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COMMITTED
TO EXCELLENCE...

The Cover Page of this year's Annual Report
is dedicated to the Excellence demonstrated
by your Bank.

Excellence is the result of consistent effort
and stringent adherence to well-defined
processes. It is about approaching each
day with renewed energy, determination,
dedication, and discipline. At Saraswat
Bank, Excellence is a habit, an attitude, a
strong belief. It is about striving not only
to be our best but about surpassing our
achievements, everyday! It is about raising
the bar and continuously improving, not
resting on past laurels.

That's what makes your Bank the

‘365' Bank which serves its customers
excellence, all round the clock, all through
the year.

Business Excellence

Your Bank's total business rose from
367,097 crore as on 31¢t March, 2021 to

3 71,573.02 crore as on 315t March, 2022.
Your Bank witnessed an absolute increase
in business by ¥ 4,476.02 crore. There has
been a significant increase in the advances,
deposits, and CASA deposits of your Bank.
Your Bank's net profit rose to ¥ 275.02
crore as on 31t March, 2022 as against

3 270.24 crore as on 315t March, 2021. The
Non-Performing Assets (NPAs) position
has shown significant improvement, as

gross NPAs reduced from 4.58% as on

31t March, 2021 to 3.86% as on 315t March,
2022 while net NPAs reduced from 1.04%
as on 31t March, 2021 to 0.65% as on

315t March, 2022.

Your Bank has made it to the Fortune
India 500 list for the fifth consecutive
year based on its annual audited total
income for the FY 21-22.

Service Excellence

Customer-centricity is at the heart of
everything that your Bank undertakes. Every
employee of your Bank, whether they are
customer facing or not, strives consistently
to delight customers.

Your Bank has one of the best customer
relationship departments called CRE
(Customer Relationship and Experience),
completely dedicated to managing the
relationship with customers and enhancing
their banking experience. Right from
resolving the smallest of queries or
concerns, to introducing new initiatives
and campaigns to convert dormant
customers to active users of its products,
the department works tirelessly to enhance
the overall banking experience for every
customer. Irrespective of the customer's
profile or the extent of engagement, this
department persistently tries to improve
processes and systems to make your
banking a wonderful experience.
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Your Bank has made it to the Forbes
Best Banks’ Survey for the third year in
a row. The publication recognizes banks
based on a customer-centric methodology,
carrying out consumer surveys on overall
recommendation, satisfaction, and bank
ratings across five criteria: Trust, Terms

& Conditions, Customer Services, Digital
Services, and Financial Advice.

Technology Excellence

You will be happy to know that more than
80% of all the transactions done with your
Bank this year were through its digital
channels. Your Bank has been a leader in
leveraging digital technologies and has
been synonymous with several technology
innovations including Digital Debit Card,
NETC FASTag, Bank on Tab, Fixed Deposit
on Tab and Cardless Cash Withdrawal.

Your Bank has been at the vanguard in
adopting new-age technologies and has
been awarded The Best Technology
Bank Award in the co-operative
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banks’ category by the Indian Banks’
Association (IBA) for the sixth year in a
row for its innovative ideas, path-breaking
initiatives, leadership with managing risk,
and implementation of various technology-
powered initiatives.

Your Bank's risk and cybersecurity
management initiatives have been excellent;
it has also been awarded by IBA for the Best
IT Risk & Cyber Security Initiatives for the
second consecutive year and has received

a special recognition under the ‘Best Cloud
Adoption' category.

Excellence Lauded

Your Bank's excellence across all key
business aspects has been widely
recognized and appreciated. 3 consecutive
years of recognition by Forbes, 6
consecutive years by the IBA and 5 years
in a row by Fortune India 500 bears strong
testimony to the relentless pursuit of
excellence for 365 days a year that your
Bank has constantly pursued.
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CHAIRMAN'S INSIGHT

Dear Shareholders,

| am glad to present to you the Annual Report for
the financial year 2021-22. After an unprecedented
period of pandemic and lockdowns, this year has
been a year of recovery and growth - a year of
bounce back.

In the recent report by RBI on Currency & Finance
dated 29™ April, 2022, RBI has stressed on 'Revive
and Reconstruct' as it proposes a blue print

of reforms around seven wheels of economic
progress viz. aggregate demand; aggregate
supply; institutions, intermediaries and markets;
macroeconomic stability and policy coordination;
productivity and technological progress; structural
change; and sustainability. Sustained efforts
have been seen from the Government to boost
growth as it lays thrust on capital expenditure as
also other measures like push to digitization. In
short, the wheels of growth have started moving
or running once again. The growth momentum

2 b
This year’s performance clearly demonstrates

that your Bank is not only growing strongly but
is also becoming a more sturdy organisation

that has the capacity to withstand the vagaries

of economic cycles. This is evident from the
improved indicators of Provision Coverage Ratio
and quality of our credit portfolio. 7’

has no doubt encountered hurdles in the form of
intermittent variants of the pandemic, geopolitical
conflicts, rising commodity prices and interest rates
globally, global spillovers and domestic inflationary
pressures. The overall outlook for FY 2021-22
however remained positive for the economy, the
banking sector at large and your Bank in particular.

As per the data released by the Reserve Bank of
India, credit growth by Scheduled Commercial Banks
during FY 2021-22 stood at 9.6%. Your Bank's credit
portfolio, after subdued growth over the past 2-3
years has grown at 9.38% during FY 2021-22 in line
with the banking sector growth. The Retail Banking
segment has grown by 9.04% while Wholesale
Banking business has seen a rise of 10.03% during
the year under review. The growth momentum has
been seen in the Wholesale segment after five flat
years and is a reflection of the greenshoots in the
economy. This performance is expected to continue
in the coming years.
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Let me brief you about the financial performance of
your Bank for the year in detail. The total business of
your Bank has increased from % 67,097.00 crore as
on 31t March, 2021 to¥ 71,573.02 crore as on

315t March, 2022. Deposits increased from

¥ 40,855.30 crore as on 31t March, 2021 to
342,870.53 crore as on 315t March, 2022 while
advances increased from ¥ 26,241.70 crore as on
31t March, 2021 to X 28,702.49 crore as on

31t March, 2022. We have posted a net profit of

% 275.02 crore for the year ending 31t March, 2022.

The performance this year has been good with
improvement across all parameters. Non —
Performing Assets (NPAs) have especially shown
good improvement, as gross NPAs reduced from
4.58% as on 315t March, 2021 to 3.86% as on

315t March, 2022 while net NPAs reduced from 1.04%
as on 315t March, 2021 to 0.65% as on 315t March,
2022. The Provision Coverage Ratio (PCR) has
crossed 80%. Besides, the business growth is ably
supported by improved margins, which is reflected in
the Net Interest Margin (NIM) increasing from 2.14%
as on 31t March, 2021 to 2.47% as on 31t March
2022. Capital adequacy is also sound at 13.94% as
on 31t March, 2022.

A noteworthy feature of the top-line growth this year
is that the credit off-take has improved taking the
Credit Deposit (CD) ratio to 66.95% as on

315t March, 2022 from 64.23% earlier. Credit growth
has been broad-based with both Wholesale as well
as Retail segments posting sound growth numbers.
The Bank undertook several reforms during the
year in order to spur credit growth, especially

the Wholesale segment, which is reflected in the
higher credit growth. These include conducting
daily meetings of the Wholesale Banking Credit
Committee so as to reduce the Turn-Around-Time
(TAT) for sanctions, upward revision in delegation
of powers, introduction of Single Point of Contact
(SPOC) at each SME centre and adaption of
structured teaser mechanism to speed up on
sanctions and adding new connections.

On the deposits front also, CASA deposits which
are relatively more stable deposits have grown

by around 9%. We are thus assured about the
growth momentum of the Bank, especially post the
pandemic uncertainties.
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Credit growth has been broad-
based with both Wholesale as well as
Retail segments posting sound growth
numbers. The Bank undertook several
reforms during the year in order to spur
credit growth, especially the Wholesale
segment, which is reflected in the higher
credit growth.

However, we cannot afford to be complacent and
have been internally at the Board level as well as

at the Management level - undertaking a lot of
brainstorming to etch out a sustainable growth
plan for the coming years. Recently, we organized

a Conclave wherein a two-way communication
was undertaken between the Board and the Top
Management with the actual customer facing
personnel viz. various SME heads, Zonal heads and
the Branch Managers. During the said interaction,
each and every aspect of the financial performance
during the financial year was discussed, with specific
emphasis on the finer aspects of business which
need due care and attention going forward.

| am elated to inform that recently RBI has approved
our request to open 25 new branches under the
Annual Business Plan for FY 2022-23. Under this
Branch Expansion Plan, the Bank will be adding

12 branches in Mumbai, 3 in Navi Mumbai, 2 in
Thane and 8 in Pune, helping the Bank undertake
organic growth. The focus is thus to grow in

terms of number of branches as well as number of
relationships.

Your Bank has set up a target of opening 15 lakh
new Savings accounts over the next few years i.e

4 lakh accounts in FY 2022-23, 5 lakh accounts in
FY 2023-24 and 6 lakh accounts in FY 2024-25. A
sustained and focused drive has been initiated to
garner the prospective Savings Accounts. We have
set up a dedicated team of Branch Sales Officers
(BSOs) during this year. The team has now expanded
to 220 in number and has been given the mandate
of dedicated customer service and generating of
business through both walk-in customers as well as
through existing relationships. We also have put in
place a dedicated Team of Business Development
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The catalyst for business growth
is the connect that the Bank shares
with its clientele. We believe that
personal interactions are essential
for building trust, encouraging strong
relationships and consequently long-
term business.

Officers, fully equipped with the necessary skills
and devices like Tablets which will facilitate

instant account opening at the doorstep of the
clients. Rewards and recognition will be accorded
to the performing BDOs/ BSOs to motivate them
for their performance. Assigning CASA targets to
Relationship Managers (RMs) of Zones and SMEs
while assessing new proposals, sourcing corporate
salary accounts of the existing Wholesale Banking
borrowers, dedicated Executive of the cadre of AGM
in SBU — Retail Banking and introduction of Society
Connekt App for Society members' data are some
of the other measures taken towards achievement
of the CASA targets. The Savings accounts thus
opened will serve as the foundation for overall
business growth as we cater to the holistic banking
needs of the clientele, going forward.

Your Bank also offers Retail commercial loans
upto ¥ 10 crore under which we extend credit to
small businessmen under tailor-made schemes.
There are around 6,000 borrowers in this segment,
of which total 1,000 borrowers have facilities in

the range of ¥ 1 crore to ¥ 10 crore. A determined
effort has been undertaken in the past 4-5 years

to focus on this hitherto neglected segment of
small size borrowers. The segment was therefore
opened up to all branches instead of the six SMEs.
The results of this endeavour started fructifying
the second year onwards and the exposure to this
segment has grown to around ¥ 2,500 crore. These
are accounts which have huge potential for growth.
These commercial units if nurtured today can
blossom into full-fledged SME accounts tomorrow
and will thus contribute to the Wholesale Banking
business of the Bank in coming years. Even if one-
fourth of these businesses prosper (which is a very
conservative estimate), this will add substantially to

the Wholesale business of the Bank. We therefore
need to focus on these Retail commercial borrowers
of % 1 crore and above through a dedicated endeavor.
| am therefore happy to announce MISSION
SAMRIDDHI, under which we will seek an active
dialogue with these borrowers, partner with them
taking care of their credit as well as business needs,
extend appropriate guidance to them to grow their
businesses and support them with adequate credit
at each level of growth. In other words we will be
handholding these borrowers who are our future
SME clientele, thereby ensuring mutual prosperity in
coming years.

All these business plans have been analysed
threadbare with key entities contributing to business
viz. Retail Banking, Wholesale Banking, all the
support departments and Branch Managers. The
starting point for this spurt in business growth is in
doubling the number of relationships, which is our
topmost priority.

The catalyst for business growth is the connect that
the Bank shares with its clientele. We believe that
personal interactions are essential for building trust,
encouraging strong relationships and consequently
long-term business. We have therefore organized
Customer Meets beginning with Nasik & Pune and
to be organized at all key centres throughout India
to engage in an active dialogue with our customers.
This will be an ongoing process throughout the

year in order to reinforce the relationships, post-
pandemic. We have a Customer Relationship and
Experience (CRE) Cell which undertakes direct
interactions with customers. Recently, we have also
opened a Depositors' Engagement Cell which seeks
to rejuvenate the connect with our Term Depositors
who have been with the Bank for almost decades.
Through many such endeavors, we attempt to
interact with customers regularly, understand their
requirements and resolve queries, if any.

We are also taking sustained efforts to re-engage
with customers in cases where accounts have
become inoperative. If an account remains in-
operative for 10 years, the money has to be
transferred to Deposit Education and Awareness
Fund (DEAF) in line with the Reserve Bank of India
guidelines. In order to protect our depositors from
any inconvenience in claiming their funds in such
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a scenario, we are trying to reconnect with such
depositors.

During the year under review, we have implemented
new Core Banking Solutions (CBS) by shifting to
Finacle, the CBS offered by M/s Edge Verve Systems
Ltd. - a wholly-owned subsidiary of Infosys Ltd.
After initial teething problems, the system is now
stabilizing and in coming days, we will be able to
fully leverage on the inherent functionalities and
capabilities of Finacle.

For new-age customers, we continue to challenge
our own digital product offerings and keep updating
our bouquet of offerings of digital products, be it
Tab Banking, Internet Banking, Bank on WhatsApp or
any other digital product. Today, digital transactions
constitute more than 80% of the overall transactions
of your Bank. The efforts of your Bank on the digital
/technological front have been recognized by the
Indian Banks' Association which has awarded your
Bank with the ‘Best Technology Bank of the Year' for
the sixth consecutive year.

The Information Security Department (ISD) ensures
that the technological and digital advancements
are aptly supported by cyber security measures.
Your Bank bagged the prestigious winner's award
for the second year in a row for '‘Best IT Risk
Management and Cyber Security Initiatives' in the
Co-operative Banks' category at the 17" Indian
Banks' Association Technology Awards 2021. Your
Bank also bagged jury special award for “Cyber

Security Awareness" in Business category by not
only competing with co-operative banks, but also
with other banks under Private / Public Sector.
This award was conferred by another prestigious
organisation - Data Security Council of India (DSCI)
in their DSCI Excellence Awards 2021.

To top it all, your Bank has been recognized by
Forbes in its Global Survey of World's Best Banks
for the third year in a row. This is indeed a proud
moment for us as we strive to deliver the best
services to our customers, as always.

This year's performance clearly demonstrates that
your Bank is not only growing strongly but is also
becoming a more sturdy organisation that has the
capacity to withstand the vagaries of economic
cycles. This is evident from the improved indicators
of Provision Coverage Ratio and quality of our credit
portfolio.

On behalf of our Board of Directors, the Top
Management Team and the Employees, | thank
each one of you for your trust and ongoing support
and assure to serve you with utmost dedication, as
always.

Best Regards,

=

Gautam E. Thakur
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KEY
PERFORMANCE
INDICATORS

| Deposits (Z in crore)

42870.53
40855.30
38083.49
36014.87
35056.66 i
FY18 FY19 FY20 FY21 FY22
| Total Business (Z in crore)
71573.02
67097.00
63422.13
61812.36
58525.77 i
FY18 FY19 WZO FY21 FY22

| Advances (Z in crore)

25797.49

25338.64
23469.11 ‘ ‘
FY18 FY19 FY20

| CASA Deposits (3 in crore)

10793.88 10723.94

i Pl i
FY18 FY19 FY20

28702.49
26241.70 I
FY21 FY22
13583.58
12497.76 i
FY21 FY22
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IBA BEST TECHNOLOGY BANK AWARD -
6" YEAR IN A ROW

The IBA Technology Award recognize and reward individuals, professionals and
banks that have recorded noteworthy technology and business benefits. Saraswat
Bank won the IBA Best Technology Bank Award in the co-operative banking sector
for the year 2021 for the 6™ time in a row!

There are more noteworthy accomplishments: Best IT Risk & Cyber Security
Initiatives for the second year in a row and Special Recognition under the Best
Cloud Adoption category.
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AMONGST FORBES LIST OF
WORLD'S BEST BANKS - 3 YEAR IN A ROW

Forbes FIZA]
WORLD'S

BEST BANKS

Forbes, in partnership with market
research firm, Statista, announced
the World's Best Banks 2022 ranking

Saraswat Bank basis their market survey on customer

practices & initiatives.

service and satisfaction. Saraswat
Bank is recognized as one of the
World's Best Banks by Forbes-Statista
for the third year in a row.

as one of
The World’s Best Banks 2022

boyls # Bpmpia o A

Douglas A. Lopenzina Dr. Friedrich Schwandt
Vice President, Forbes Media LLC CEO, Statista

Forbes statista%

DSCI EXCELLENCE AWARDS 2021

Saraswat Bank won the DSCI Excellence Awards
Special Jury Recognition 2021
at the DSCI Excellence Jury Special Recognition
Awa I’d 2021 fOI’ Cyber Cyber Security Awareness
. . fBusinesses)
Security Awareness in presented'to
the BUSiﬂESS Category fOI’ Saraswat Cooperative Bank Ltd.
making cyberspace safer
by establishing the best Ramea Wt o

DsCl Chiset Fntive Office oSG
ey

et e A Ly o Lk, 3002
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NOTICE OF ANNUAL GENERAL MEETING

NOTICE: 104™ ANNUAL GENERAL MEETING

Notice is hereby given that the 104" Annual General Meeting of the Bank will be held on Monday, 27" June, 2022 at
4.00 p.m. at Ravindra Natya Mandir, Prabhadevi Mumbai — 400 025 to transact the following business concerning
the Bank:-

AGENDA

1.

To consider and approve the Annual Accounts which consist of the Report of the Board of Directors, the
Report of the Statutory Auditors, the Balance Sheet and the Profit and Loss Account for the year ended
31t March, 2022.

To appropriate Net Profit and declare Dividend on Equity Shares and Dividend on Perpetual Non Cumulative
Preference Shares (PNCPS) as recommended by the Board of Directors for the year ended 31t March, 2022.

To approve amendments to Bank's Bye-law Nos. 1A, 54, 55, 55 A and 63 (c)

To appoint Statutory Auditors for the Financial Year 2022-23 and to authorize the Board of Directors to fix
their remuneration. The Board of Directors recommends M/s Mukund M Chitale & Co, Chartered Accountants,
2" floor, Kapur House, Paranjape B Scheme, Road No.1, Vile Parle (East), Mumbai — 400057 & M/s M. P.
Chitale & Co, Chartered Accountants, Hamam House, 1¢ Floor, Ambalal Doshi Marg, Fort, Mumbai- 400 001,
for appointment as Statutory Auditors.

To grant Leave of Absence to the members of the Bank who have not attended this 104" Annual General
Meeting.
By Order of the Board of Directors.

sd/-
Arti Patil
Managing Director (Operations)

Mumbai, 13" May 2022

Note:

14

The Annual Report of the Bank consisting of the Report of the Board of Directors, the Report of the Statutory
Auditors, the Balance Sheet and the Profit & Loss Account for the year ended 315 March, 2022 is annexed with
this Notice.

If there is no quorum for the Meeting at the appointed time, in terms of Bye-law No. 48, the Meeting shall stand
adjourned to 5.00 p.m. on the same day and the Agenda of the Meeting shall be transacted at the same venue
irrespective of the Rule of Quorum.

Attendance at the Annual General Meeting will be subject to COVID-19 guidelines prevalent on the day of the
AGM in the State of Maharashtra.
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Dividend, when declared, will be paid on or after 15" July 2022 to those shareholders whose shares are fully
paid as on 31 March, 2022 and whose names are on the record of the Bank as on 27" May, 2022.

If any member desires to have information in connection with the Accounts, he/she is requested to address
a letter to the Managing Director (Operations) of the Bank, to reach her office at Saraswat Co-operative Bank
Ltd., Ekanath Thakur Bhavan, Plot No. 953, Appasaheb Marathe Marg, Prabhadevi, Mumbai - 400 025, not later
than 22" June 2022, so that the required information may be made available at the Annual General Meeting.

Members are requested to bring valid photo identity proof at the time of attending Annual General Meeting for
security purpose.

TO SERVE YOU BETTER:

1.

Shareholders are requested to intimate change in address, if any, to the Share Department along with a
copy of proof of new residence at Ekanath Thakur Bhavan, 4™ Floor, Appasaheb Marathe Marg, Prabhadevi,
Mumbai — 400025 or by e-mail to shareholders@saraswatbank.com for updating the Bank's records.

Shareholders are requested to avail of nomination facility by submitting prescribed Nomination Form, as
required under Section 36 of the Multi-State Co-operative Societies Act, 2002 and Bye-law No. 19 of the Bank.

Shareholders having Current / Savings Bank / Cash Credit accounts with the Bank and desirous of crediting
their dividends to their accounts are once again requested to record their standing instructions with the Share
Department.

The Annual Report is available on the Bank’s website www.saraswatbank.com. Members, desirous of
having a printed copy, are requested to collect the same from the nearest branch/Zonal Office or from
the Registered Office of the Bank.

Notice is hereby given that Dividend for the year ended 315t March, 2019 (98" Dividend) if not drawn on or
before 31t July 2022, will be forfeited by the Bank and credited to Reserve Fund in terms of Bye-law No. 68A.
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PERFORMANCE HIGHLIGHTS

(in crore)

Particulars For the Year Ended % change

31-03-22 31-03-21
Total Income 3,552.58 3,711.79 -4.29
Total Expenditure 2,918.70 2,983.74 -2.18
Gross Profit 633.88 728.05 -12.93
Less: Provisions 268.85 283.84 -5.28
Profit Before Tax 365.03 44421 -17.82
Less: Income Tax 90.01 173.97 -48.26
Profit after Tax carried to Balance Sheet 275.02 270.24 1.77

At the Year End

Own Funds 4,181.54 3,937.34 6.20
Share Capital 323.09 304.82 5.99
Reserves and Surplus 3,858.45 3,632.52 6.22
Deposits 42,870.53 40,855.30 4.93
Current 3,055.96 2,715.40 12.54
Savings 10,527.62 9,782.36 7.62
Term 29,286.95 28,357.54 3.28
Advances 28,702.49 26,241.70 9.38
Secured 28,299.94 25915.42 9.20
Unsecured 402.55 326.28 23.38
Total Business 71,573.02 67,097.00 6.67
Priority Sector 18,603.49 14,412.03 29.08
% to Adjusted Net Bank Credit (ANBC) 51.90 52.14 -
Small Scale Industries 4310.03 3,776.50 14.13
Small Businessmen and Traders 5,088.64 4,590.36 10.85
Other Priority Sectors 9,204.82 6,045.17 52.27
Working Capital 50,863.45 47,669.83 6.70
Investments 15,216.09 14,020.71 8.53
Borrowings and Refinance 2,159.41 1,117.16 93.29
Net NPAs (%) 0.65 1.04
Provision Coverage Ratio (%) 80.55 74.84
Capital Adequacy (%) 13.94 14.26
Number of Members
Regular (Shareholders holding 50 shares & above) 246,663 237,262
Nominal 126,310 88,864
Number of Branches 283 283
Number of Employees 4,685 4,242
Productivity per Employee 15.09 15.58
Profit per Employee (% in lac) 5.87 6.37
Return on Average Assets (%) 0.56 0.58
CD RATIO (%) 66.95 64.23
NIM (%) 2.47 2.14
Cost to Income Ratio (%) 59.32 52.01
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REPORT OF THE BOARD OF DIRECTORS

Dear Members,

Your Directors have great pleasure in presenting the 104" Annual Report on the business and operations of your
Bank together with the Audited Accounts for the Financial Year ended 315t March, 2022.

1.

THE GLOBAL ECONOMY AND INDIA

The financial year 2021- 22 witnessed a robust
recovery in economies across the globe, after the
sharp slowdown in the preceding year.

The growth momentum showed pick-up on
the back of pent-up demand and opening up of
economies. Further,major Central Banks remained
committed to lower rates for a prolonged period
of time during the calendar 2021 to support the
economic growth. The global economy grew by a
brisk 6.1% during the year, with major economies
like US, Eurozone and China growing at 5.7%,
5.3% and 8.1% respectively.

The rebound in global activity, supply chain
disruptions, surplus liquidity and the higher
food and energy prices however led to elevated
inflation numbers across countries. Major global
central banks including the Federal Reserve
initiated normalisation of the monetary policies,
impacting the growth momentum. Geopolitical
conflicts and their consequent economic fallout
also led to growth moderation, in the first quarter
of calendar year 2022.

Indian economy:

On the Indian front, the growth momentum
remained largely steady, despite the successive
Covid waves. In fact, with higher vaccination
coverage and absence of a complete lock-down
unlike the preceding year, the overall GDP for the
year bounced back strongly driven by the base
effect, gradual opening of economy, consumer
demand and a supportive monetary and fiscal

policy.

The Gross Domestic Product for FY 2021-22
stood at 8.9% vis-a-vis a negative 8.7% for the

preceding year. The agricultural sector continued
to demonstrate resilience with a growth rate of
3.9%, the strong performance being supported
by record level food grain production for
kharif season, favourable monsoon as well as
supportive government policies. Services sector
which had contracted sharply in the preceding
year grew by 8.2% during 2021-22, despite few
sectors like travel & tourism not opening up
completely. Industrial sector saw a sharp rebound
and expanded by 11.8% as manufacturing,
construction and mining sectors saw an upswing.
Overall, the economic activity recovered to the
pre-pandemic levels during FY 2021-22.

Key Macro-Economic Indicators:

Overall, a broad-based recovery was observed
during FY 2021-22. The Government of India
adopted a two-pronged approach, on one hand
to cushion the impact on vulnerable sectors and
on the other hand, a significant increase in capital
expenditure on infrastructure so as to build back
medium-term demand for long-term expansion
of the economy.

The Reserve Bank of India initiated several
proactive steps to safeguard the market
stability and ensure sufficient liquidity in the
financial markets. The Reserve Bank of India
(RBI) conducted G-sec Acquisition Programme
viz. G-SAP 1.0 and 2.0 whereby it committed a
pre-determined amount to be bought under Open
Market Operations (OMOs), Operation Twist, etc.
The Policy rates as well as the stance was kept
unchanged during the year, with a view to support
growth. RBI calibrated the system liquidity by
gradual increase in the variable rate reverse
repo auction amounts and extending the tenure,
thereby shifting the operative rate towards the
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repo rate instead of the reverse repo rate - a
defacto rate hike. RBI thus retained the flexibility
to respond to the evolving situation without
falling behind the curve.

Domestic economy rebounded, but not without
supply chain disruptions resulting in inflation
surprising on the upside. On the global front, a
sustained increase in energy and commodity
prices triggered worries of persistent global
inflation. Further, the Russia-Ukraine geopolitical
conflict in the last quarter led to crude prices
soaring to § 140 per barrel. Though the prices
retraced subsequently, they continue to remain
at elevated levels. Overall, inflation continued to
hover around the upper band of the target level
of 4% (+/- 2%), till the end of March 2022. Later
on, inflation numbers started inching up and have
crossed the 7% mark.

On the fiscal front, the situation largely remained
on track with the tax revenues remaining fairly
buoyant, with improved corporate profitability and
increased GST collections. On the expenditure
front, impetus was on the capex spending in
railways, roads, housing, etc. The fiscal deficit
numbers stood at 6.9% for the fiscal 2021-22,
lower than the preceding year numbers.

Current account deficit widened during FY
2021-22 on the back of higher trade deficit,
normalisation of imports, higher crude prices and
rise in gold imports. Exports continued to remain
buoyant with the robust global demand.

Global financial markets remained steady during
the larger part of the year, with heightened
volatility in the last quarter which witnessed the
impact of normalisation by global economies as
also the outbreak of war between Ukraine and
Russia. The Reserve Bank of India maintained a
soft interest rate policy for sustainable growth
and ensured ample surplus liquidity. Domestic
bond vyields remained range bound during the
first half of the year and moved northwards to
touch 6.84% by 31st March, 2022 on the back of
factors like tapering by the US Federal Reserve,

sharp surge in US yields and domestic factors
like rising inflation and huge borrowing program.
Equities witnessed a broad-based rally during
the year. Both, Sensex and Nifty rallied to close at
58,568 and 17,464 respectively as on 31t March,
2022.

The Rupee exhibited a two-way movement
against the US Dollar during the year under
review and closed at 75.74 for the year - a decline
of 3.5% in percentage terms. The resilience of the
Rupee is largely due to the strong forex reserves
which hit an all time high of $642 billion during
the year.

Overall Assessment:

The financial year 2021-22 remained a year
of global economic recovery amidst pent-up
demand and supportive fiscal and monetary
policies by Central Banks. Just when the global
economy seemed to emerge from the woods, the
Russia-Ukraine crisis escalated. The subsequent
global sanctions and the economic ramifications
of the same have the potential to derail the global
economy.

For India, the conflict has exacerbated at a time
when it is already battling inflation - with inflation
numbers shooting beyond 7%. Global crude oil
prices after initially spiking to $ 140 per barrel are
now lingering around $100 per barrel, threatening
to push the domestic inflation higher. In the first
Monetary Policy review during FY 2022-23, RBI
indicated a clear shift in focus, so as to ensure
inflation remains within target, going forward. CPI
inflation target was revised upwards from 4.5%
to 5.7%. The outlook for growth for FY 2023 was
lowered from 7.8% earlier to 7.2%, amidst weaker
external demand, tightening of global financial
conditions and persistent supply side disruptions
due to global geopolitical tensions.

Policy tightening going forward is imminent. RBI
has already hiked the key benchmark repo rate
by 40 bps and increased the CRR rate by 50 bps,
in a surprise move to counter inflation which is
increasing at alarming levels. The pace of hikes,
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going forward, will thus depend upon the demand
recovery and the de-escalation of inflation. RBI
will continue balancing growth and inflation
concerns while containing capital flight and
ensuring currency stability.

However, economic fundamentals are strong
despite the external shocks. Visible growth was
already seen in credit off-take during the year,
with agriculture and industrial sectors driving
the uptick. We may soon start seeing results of
various Government schemes like Production
Linked Incentives, push for Make-in-India and
Atmanirbhar Bharat, increased infrastructure
spending, etc. These measures are expected
to have a multiplier effect on jobs, incomes -
especially rural incomes, productivity and in turn
spur rural demand. With this, growth may start
gaining momentum, especially from Q2 onwards
as the global uncertainties abate.

MAJOR DEVELOPMENTS IN THE BANKING
AND FINANCIAL SECTOR IN INDIA

The Government of India and the Reserve Bank of
India undertook several measures during the year
2021-22 towards betterment of the banking and
financial sector in India. Key measures are listed
below:

« Digital Initiatives: With a view to boost
digitization in the system, RBI took several
initiatives during the year, which included
mandatory interoperability  for  digital
payment firms, enabling additional entities
to take direct membership in RTGS and NEFT
systems, increase in daily transaction limits
for payment services like IMPS, increasing
the per transaction limit of funds transfer
under the Indo-Nepal Remittance Facility
Scheme, safety measures for customers
through launch of NPCI Tokenisation System
(NTS), framework for facilitating small-value
digital payments in offline mode, launch of
the plug-and-play RuPay credit card stack,
RBI Retail Direct' scheme for retail investors
to invest in Government securities, etc.

RBI has also announced implementation of
its own digital currency, Central Bank Digital
Currency (CBDC) using blockchain and other
technologies, which will be issued by RBI
starting FY 2022-23.

The Government will also be bringing 100%
of the post offices i.e. around 1.5 lakh on
the core banking system, enabling financial
inclusion and access to accounts through net
banking, mobile banking, ATMs, etc.

The Government has also announced
setting up of 75 digital banking units across
75 select districts. These will be distinct
from traditional banking outlets and will
be equipped with certain minimum digital
infrastructure for delivering digital banking
products & services as well as servicing
existing financial products and services
digitally.

Reserve Bank of India has set up a separate
internal department for fintech (financial
technology) during January 2022. The
department will not only promote innovation
in the sector but also identify the challenges
and opportunities associated with it and
address them in a timely manner.

New Entrants in the Banking Sphere: The
growing digitization is bringing new entrants
in the banking sphere. New entities entering
banking business this year are

v' Airtel Payments Bank which was
categorised as a scheduled bank by the
Reserve Bank of India (RBI) in the second
schedule of the Reserve Bank of India
Act, 1934.

v' Paytm Payments Bank which was also
given the scheduled bank status by the
Reserve Bank of India.

v" Unity Small Finance Bank Ltd (USFBL),
which was established jointly by the
Centrum Financial Services Ltd (CFSL)

Saraswat Co-operative Bank Ltd. (Scheduled Bank) - Annual Report 2021-22 19



¢ Saraswat

Bank

Committed to Excellence...

and Resilient Innovations Private Limited
(BharatPe).

v' Fino Payments Bank for commencing
international (Cross Border) remittance
business under the Money Transfer
Service Scheme (MTSS).

Setting up of Asset Management
Company: The Government set up an Asset
Management Company (AMC) named India
Debt Resolution Company Ltd (IDRCL).
IDRCL will work in tandem with the National
Asset  Reconstruction Company  Ltd
(NARCL) to clean up bad loans. A total of 38
Non-Performing Asset (NPA) accounts worth
¥ 82,845 crore have been identified to be
transferred to NARCL initially.

Launch of the Integrated Ombudsman
Scheme: RBI integrated the prevailing
three Ombudsman Schemes to formulate
the Reserve Bank Integrated Ombudsman
Scheme, 2021. The scheme covers all
Commercial Banks, Regional Banks,
Scheduled as well as Non—Scheduled Primary
Urban Co-operative Banks (with deposit
size ¥ 50 crore and above), deposit taking /
customer interfacing Non Banking Financial
Companies (NBFCs) as well as other system
participants. Besides, select NBFCs have
been asked to appoint Internal Ombudsman.

Measures to boost economy amidst recurring
pandemic waves: Against the backdrop of
recurring Covid waves ravaging the economy,
the Government of India and RBI took several
steps to revive the affected sectors:

v" Unveiling of package worth ¥ 6.3
trillion to help revive public health
facilities, increase private investment in
healthcare, and strengthen healthcare
infrastructure for children. These include
loan guarantees for pandemic-affected
sectors; credit guarantees for sectors
like travel and tourism, funds for boosting
medical infrastructure in non-metros,

guarantees to Scheduled Commercial
Banks (SCBs) for loans to Micro Finance
Institutions (MFIs), extension of the
Atmanirbhar Bharat Rozgar Yojana, to
name a few.

v' Separate liquidity window for hotel and
tourism sector and other related services

v Special Liquidity facility to SIDBI for on-
lending and refinancing purpose

v Liquidity tap for banks to onlend to
healthcare sector

v' Change in definition of MSMEs include
retailers and wholesale traders. Prior to
this change, MSMEs would include only
manufacturing and service enterprises.

v Priority Sector Lending (PSL) status to
Loans taken by Micro Finance Institutions
(MFIs) from Small Finance Banks (SFBs)
for specified period.

v' Special Long Term Repo Operations
(SLTROs) for SFBs to extend due
support to MSMEs and other entities of
unorganised sector.

Other Measures include making Legal Entity
Identifier (LEI) mandatory for cross-border
transactions above a certain threshold, imposing
monetary penalties for ATMs running out of cash,
etc.

MAJOR DEVELOPMENTS IN THE URBAN
CO-OPERATIVE SECTOR

Draft Report of the Expert Committee on Primary
(Urban) Co-operative Banks — The Reserve Bank
of India (RBI) released the report of the Expert
Committee on Primary Urban Co-operative
Banks (UCBs), thus providing a road map for
strengthening the sector. The Committee has
recommended a four tier structure for the Urban
Co-operative Banks (UCBs) depending upon
the deposits and prescribed different capital
adequacy and regulatory norms for them based
on their sizes. The Committee has also prescribed
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separate ceilings for home loans, loan against
gold ornaments and unsecured loans for different
categories of UCBs. The Report also recommends
setting up of an Umbrella Organisation (UO)
which may take up the role of a Self-Regulatory
Organisation (SRO) for smaller UCBs.

Dual audit firms for statutory audit — As per RBI's
revised norms, Urban Commercial Banks (UCBs)
with asset size of ¥ 15,000 crore and above will
have to rope in at least two auditors unaffiliated
with each other. Banks will have to take RBI's
prior approval for appointment or reappointment
of statutory auditors on an annual basis.

Guidelines to manage outsourcing risks -
The RBI has issued a set of guidelines to help
co-operative banks manage risks that could arise
from outsourcing of financial services, other
than technology. According to the new norms,
banks shall retain ultimate control of outsourced
activities and shall be responsible for the actions
of their service provider. Co-operative banks
will need to conduct a self-assessment of their
existing outsourcing arrangements and bring
them in line with the guidelines within a stipulated
time.

Requirement of Chief Risk Officer (CRO) — RBI
has mandated that all UCBs with an asset size of
¥ 5,000 crore or above, will have to appoint a Chief
Risk Officer (CRO), as part of the bigger exercise
of focussing attention on installing appropriate
risk management mechanism commensurate
with business profile and strategic objectives.
The Board has to clearly define the CRO's role
and responsibilities and ensure that he/she
functions independently. The CRO should have
an independent functioning and have direct
reporting lines to MD/CEO or Board or the Risk
Management Committee of the Board (RMC).

Your Bank has adopted the said RBI stipulations
of dual statutory audit firms, appointment of
CRO and adherence to guidelines with respect
to outsourcing. Your Bank also welcomes the
recommendations of the Expert Committee

Report and is eagerly looking forward to its early
implementation.

4. FINANCIAL PERFORMANCE DURING FY
2021-22
« The total business of your Bank increased
from< 67,097.00 crore as on 315t March, 2021
to ¥ 71,573.02 crore as on 31t March, 2022
i.e.arise of¥4,476.02 crore in absolute terms
and arise of 6.67% in percentage terms.
Graph No. 1
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«  Deposits increased from ¥ 40,855.30 crore as
on 31st March, 2021 to ¥ 42,870.53 crore as
on 31t March, 2022 i.e. a rise of ¥ 2,015.23
crore in absolute terms — a rise of 4.93% in
percentage terms. The CASA deposits which
constitute the low-cost deposits of the Bank
grew by 8.69% thus increasing by ¥ 1,085.82
crore during the year i.e. from ¥ 12,497.76
crore as on 31t March, 2021 to ¥ 13,583.58
crore as on 315t March, 2022.

+ Advances increased from ¥ 26,241.70 crore
ason 31%tMarch, 2021 to ¥ 28,702.49 crore as
on 31t March, 2022, a rise of ¥ 2,460.79 crore
in absolute terms thereby registering a growth
of 9.38% in percentage terms. A balanced
growth was seen in both the segments i.e.
Retail as well as Wholesale, which grew by
9.04% and 10.03% respectively. The Credit
Deposit (CD) ratio of the Bank has improved
from 64.23% as on 31t March, 2021 t0 66.95%
as on 31t March, 2022.

Saraswat Co-operative Bank Ltd. (Scheduled Bank) - Annual Report 2021-22 21



¢ Saraswat

Committed to Excellence...

Bank
Graph No. 2
e ™
CD Ratio
74
72 71.63
70
:f 68 66.95
= 66.53
66 66.95
64 64.23
62
\_ 2018 2019 2020 2021 2022 Y,
+  The net profit of your Bank stood at ¥ 275.02
crore as on 31t March, 2022 vis-a-vis
Z270.24 crore as on 315t March, 2021.
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The Gross NPAs of your Bank have decreased
from ¥ 1,200.58 crore as on 31 March, 2021
to ¥ 1,106.62 crore as on 315t March, 2022. In
percentage terms, Gross NPA to Advances
ratio improved from 4.58% to 3.86%. The ratio
of Net NPA to Advances of the Bank which
stood at 1.04% as on 31t March, 2021 has
improved to 0.65% as on 315t March, 2022.

Own funds of your Bank have risen from
¥3,937.34 crore as on 31t March, 2021 to
3 4,181.54 crore as on 31%t March, 2022 i.e. a
rise of 6.20%.

The Capital to Risk Weighted Assets Ratio
(CRAR) stands at 13.94% as on 31t March
2022, much higher than the 9% stipulated by
the Reserve Bank of India.

5. SEGMENT-WISE PERFORMANCE

(i) Retail Banking

Retail Advances — Under retail advances,
your Bank offers Schematic loans as well
as Retail Business loans upto ¥ 10 crore for
small entrepreneurs and start-ups.

The disbursals under the retail schematic
segment increased from ¥ 2,530 crore during
FY 2020-21 to ¥ 2,802 crore this year i.e. FY
2021-22. This rise in disbursals is mainly
on account of increase in Education loans,
Vehicle loans and Kwik LAP. The rise in
Vaastu Siddhi loans was static on account of
cap reached on exposure.

Retail Loan Disbursement of key schemes

Table No. 1: in crore)
Sr.  Schemes FY.2021-22 FY.2020-21 Rise (y-o-y)
No.

1 Vehicle 436.21 281.97 154.24
Loans

2 Education 121.53 18.58 102.95
Loan

3 Kwik LAP 538.19 484.58 53.60

4 Vastu Siddhi 1,338.31 1,375.76 -37.44

Under the Retail Commercial loan segment,
the disbursals increased from ¥ 880 crore to
%921 crore this year.

Overall, your Bank was successful in
garnering 9.04% growth in the retail advances.
The portfolio has increased from ¥ 11,993.07
crore as on 31t March, 2021 to ¥ 13,077.77
crore as on 31t March, 2022.

Table No. 2: in crore)

Advances 31-03-2022 31-03-2021 Risein Risein %
absolute terms

terms

Retail 9,459.22 8,678.47 880.75 10.27

Schematic

Retail 3,618.55 3,414.60 203.95 5.97

Commercial

upto3 10

crore

Total 13,077.77 11,993.07 1,084.70 9.04
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Retail loans also include loans under Unnati
scheme - our tailor-made scheme for
small businessmen and also loans under
Government subsidised schemes viz. Chief
Minister's Employment Generation Program
(CMEGP), Prime Minister's Employment
Generation Program (PMEGP) and Credit
Guarantee Trust for Micro and Small
Enterprises (CGTMSE).

The loans disbursed under Self Help Groups
(SHG) and micro-finance during FY 2021-22
stood at¥ 142.84 crore - arise of 21.60%. This
reflects the support that the Bank has been
extending to the cause of financial inclusion.
The Bank has extended loans to more than
5,000 SHGs and 1,100 plus individual loans
during the year. Also, 4,400 Self Help Group
savings accounts were opened through
our association with Mahila Arthik Vikas
Mahamandal (MAVIM).

Table No. 3: R in crore)
FY 21-22 FY 20-21
SHG Loans 134.97 105.56
Micro Finance 7.87 11.90
Total 142.84 117.46

The Bank also achieved priority sector target
of 51.90% for the year (on the average priority
sector basis), against the minimum required
50% with an average priority sector business
of¥ 13,134 crore.

Your Bank also implements the Pradhan
Mantri Awas Yojana (PMAY) - Credit linked
subsidy scheme which is launched for by the
Central Government for Economically Weaker
Sections (EWS) and Lower Income Groups
(LIG) to provide affordable housing. The
details of subsidy claims sent and settled by
National Housing Bank (NHB) under the said
scheme during the FY 2021-22 is as below:

Table No. 4: (% in lakh)
Scheme Total Total Total amount
Types applications  applications of subsidy
sent to NHB settled received
EWS/LIG new 1,965 1,593 3,377.78
MIG 816 187 404.09
TOTAL 2,781 1,780 3,781.87

Retail Deposits - During FY 2021-22, there
was increase in CASA balances from %
12,497.76 crore as on 31t March 2021 to X
13,583.58 crore as on 31t March 2022 i.e.
an increase of ¥ 1,085.82 crore in absolute
terms (8.69% growth in CASA). The CASA
percentage to overall deposits has also
increased from 30.59% to 31.69%. Focus was
laid on improvement in the quality of CASA
accounts.

Launch of Society Connekt & Society
Variants - To cater to the demands of Housing
Society Accounts, we have introduced a white
label application in the name of "Saraswat
Bank Society Connekt", which is presently
offered for free on higher Society Account
variants. “Society Connekt" and its variants
‘Society Value', 'Society Plus' & 'Society
Prime' are specially designed applications for
Co-operative Housing Societies, Commercial
and Residential Complexes for managing
their expenses, collection/payment of
maintenance charges and accounting of
the Society. The demo of Society Connekt
has been showcased to over 300 societies
in Mumbai and the product is being widely
appreciated by all the societies.

Position of CASA Deposits

Table No. 5: (in crore)
Particulars 31.03.2022 31.03.2021
Savings deposits 10,527.62 9,782.36
Current deposits 3,055.96 2,715.40
CASA Deposits 13,583.58 12,497.76
Total Deposits 42,870.53 40,855.30
Increase in CASA 1,085.82 1,773.82
% of CASA to total 31.69% 30.59%
deposits

The Bank has undertaken several major
reforms in Retail Banking over the past few
years, in order to spur the business growth.

Business Development Officers - The
Business Development Officers (BDO) vertical
was started in July 2019, with the intention
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of having a dedicated sales team across the
Bank. A member of this team is designated
as 'Business Development Officer’' (BDO) and
is fully equipped with specialised training as
well as devices like Tablet to offer instant
account opening so as to facilitate faster
customer service.

We had started off with 105 BDOs during
FY 2019-20 who were able to garner
around T 430 crore of business within this
9 month period. Today, we have built a
dynamic and enthusiastic team of more
than 126 individuals in this vertical, who
are successfully functioning at their best in
all areas, be it customer service or business
performance in most of our branches. With
the BDO concept firmly rooted, the number
of BDOs has increased to 126. The BDO
team was able to muster a total business
of around ¥ 1,100 crore during the year
2021-22. Also, the team which had collected
% 11 crore of insurance premium in the first
year of inception of the concept has now also
doubled the insurance premium collection.
The Business Development Officers have
thus contributed towards strengthening our
retail/commercial business portfolio.

Branch Sales Officers - A dedicated Branch
Sales Officer (BSO) vertical was launched this
year i.e. 2021-22. This vertical focusses on
qualitative aspects of customer service like
catering to walk-in customers and servicing
their requirements as also generating
business through existing relationships.
The said vertical was launched in a phased
manner with 101 BSOs in FY 2021-22 and
is all set to expand in the coming year. The
vertical successfully garnered ¥ 69 crore of
advances and around 4,000 CASA accounts,
during the year.

Customer Relations and Experience
(CRE) - Customer Relations and Experience
Department  primarily ~ focusses  on
resolving customer queries and complaints,

introducing new initiatives and campaigns for
re-engaging with customers and improving
Bank's processes and systems which
enhance the customers' overall banking
experience. During FY 2021-22, your Bank
reached out to more than 2.19 lakh customers
through our Contact Centre team. This has
helped in garnering around 18,000 business
leads for the Bank. Our contact team also
answered around 1.79 lakh incoming calls/
requests and queries, 7,400 queries/requests
through email and 1,500 calls under “Sparsh"”
initiative which was launched to address
customer concerns on priority basis. To
engage with customers at the branch level,
establishment days were celebrated for total
53 branches wherein branches along with the
Zonal Team arranged for customer meets.

Launch of Depositor Engagement Cell -
Your Bank has a sizeable number of Term
Depositors who consistently place term
deposits with the Bank and have stood
firmly with the Bank for decades. With a
view to rejuvenate the connect with its term
depositors who have remained with it for
decades, your Bank during the vyear,
established the Depositors Engagement
Cell (DEC) which will re-engage with these
depositors, roll out various initiatives and
ensure continued service to these important
stakeholders of the Bank.

Other products/services offered to retail
depositors include insurance, mutual funds,
demat and credit cards.

Insurance - The Bank offers Third-Party
Products (TPP) to customers under its tie-up
arrangement with various private Insurance
Partners with focus on specific segments
viz. life insurance, general insurance, health
insurance and also under Government
schemes like Pradhan Mantri Bima Yojana,
Pradhan Mantri Jeevan Jyoti Bima Yojana,
etc.
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During the year 2021-22, your Bank has
earned revenue of ¥ 27.06 crore from sale of
Third-Party Insurance Products as under:

(% in crore)

Insurance Business progress:

Premium Mobilised Revenue Generated
2021-22 2020-21 2021-22 2020-21

Life 111.88 95.74 22.10 17.82
Insurance

General 18.65 18.73 2.33 2.22
Insurance

Health 18.82 15 2.60 2.59
Other 0.25 0.24 0.03 0.03
Insurance

Total 149.60 129.71 27.06 22.66
Growth 15% 19%

Mutual Funds - Your Bank undertakes mutual
fund distribution with HDFC Mutual Fund,
LIC Mutual Fund, L & T Mutual Fund, Nippon
India Mutual Fund, Aditya Birla Mutual Fund,
ICICI Prudential Mutual Fund and SBI Mutual
Fund. During FY 2021-22, Bank achieved a
net business of ¥ 68.57 crore and total AUM
stands at ¥ 363.60 crore with earned income
of ¥ 1.85 crore.

Demat - Your Bank provides depository
services through NSDL and CDSL. The total
revenue earned from Demat services during
the year was ¥ 4.28 crore. This includes
income of ¥ 1.07 crore through tie-up
arrangement with M/s. Religare Securities
Ltd. and M/s. Axis Securities Ltd. for
providing online broking facility. More than
1,019 trading accounts have been opened
during FY 2021- 22.

Credit cards - Your Bank issues RuPay
Platinum cards in collaboration with National
Payments Corporation of India (NPCI). Your
Bank also offers secured credit card which is
backed by term deposits and is offered free of
cost to our customers.

As on 315t March, 2022, your Bank has a total
card base of more than 38,000 cards with an
exposure of ¥ 40.63 crore.

Income recorded by Credit Card Department
is as under:

Table No. 7: R in lakh)
Particulars F.Y.2021-22 FEY.2020-21
Interest Income 474.03 336.10
Interchange Income 179.84 109.18
Other Income 223.93 158.79
Gross Income 877.80 604.07

(ii) Wholesale Banking

The Bank has undertaken several reforms
during the year to spur business growth in
the Wholesale segment. A Wholesale Banking
Conclave was held in the month of August
2021 in order to have a dialogue between
all the key forces which contribute to the
Wholesale Banking viz. SBU — Wholesale
Business and all the support departments.
Few of the major reforms undertaken in
Wholesale Banking vertical in fiscal 2021-22
subsequent to the Conclave were:

+ Upward revision in delegation of power
of Wholesale Banking Credit Committee
(WBCC) from % 20 crore to ¥ 30 crore,
since our focus during the year was
on select sectors, like Mid-Corporate
and SME segments with a ticket size of
% 30-40 crore.

+ Conducting daily Wholesale Banking
Credit Committee (WBCC) meetings
which helped to reduce Turn-around-
Time (TAT) for sanctions.

+  Structured teaser mechanism adapted to
speed up new sanctions and adding new
connections.

«  Asaresult of concentrated efforts in this
direction, we added close to 70 new credit
relationships amounting to advances of
¥ 1,295 crore in the Wholesale Banking
segment during the year.

+ Introduction of SPOC (Single Point
of Contact) at each SME center for
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smooth coordination with our Credit
Administration Department (CAD) and
role of Wholesale Banking Department
acting as a catalyst between SMEs, CAD
and Legal Department to enable and
ensure smooth disbursement.

+ In fiscal 2021-22, about ¥ 4,400 crore
of funded limits were sanctioned
(PY. ¥ 3140 crore) and ¥ 2,900 crore
were disbursed (PY. T 2,155 crore) and
remaining ¥ 1,500 crore are expected to
be disbursed in current year.

«  Out of total sanctions of ¥ 4,400 crore,
about 24% loans were sanctioned
to eligible borrowers under the
Government's Emergency Credit Line
Guarantee Scheme (ECLGS) i.e ¥ 1,070
crore, of which 75% loans were disbursed.

The combined effect of the above factors
resulted in Wholesale advances growing
from ¥ 12,686 crore to ¥ 13,958 crore as
on 31t March, 2022; a rise of ¥ 1,272 crore
in absolute terms and a rise of 10.03% in
percentage terms. The credit growth largely
pertains to industries such as 'Engineering’,
‘Chemicals & Chemical products’, 'Food
processing', 'Textile’, '‘Paper & Packaging’,
‘Auto’, ‘lIron & Steel' & ‘Renewable Energy'.

A notable fact was that despite economic
activity being affected across industries due
to the pandemic scenario, there have been
no major slippages in the Wholesale Banking
portfolio during the year.

Few accounts were restructured during the
year under the Resolution Framework 1.0 and
2.0 for Covid-related stressed assets; details
of the same are provided below:

The above accounts are being monitored
regularly and there is no cause of concern in
most of the above Restructured Wholesale
accounts.  With  improved  economic
conditions in the second half of FY 2021-22,
in fact 9 accounts have prepaid their dues
and provision to the extent of ¥ 31.27 crore is
reversed.

(iii) Forex Business

YourBankhasRBIlicenseforforeignexchange
business since 1979. The Bank caters to
the foreign exchange requirements of its
customers through well-established nine
Forex Centres. Trade finance requirements
of the customers of SMEs and retail foreign
exchange requirements of customers of
branches are handled through these Forex
Centres. The Bank offers all the major foreign
exchange products to its customers.

During the year under review, foreign
exchange merchant turnover of the Bank
stood at the level of ¥ 37,922.55 crore. Export
finance outstanding as on 31t March 2022
was at the level of T 1,524.55 crore.

Your Bank has NOSTRO accounts in ten
major currencies with leading international
banks and correspondent relations with a
number of banks across the globe. Your Bank
also handles foreign exchange business
of customers of select co-operative banks
which do nothave RBIlicense to dealin foreign
exchange, under line of credit sanctioned to
them. During the year under review, lines of
credit of ¥ 155 crore for foreign exchange
business were continued to 11 co-operative
banks.

Table No. 8: (Zin crore) (iv) Treasury Operations:
No. Expozure asf The Treasury Operations of the Bank
imple&lnta;;:n undertake the crucial role of maintenance
Resolution Framework 1.0 21 604.43 of statutory requirements viz. Cash Reserve
Resolution Framework 2.0 8 79.86 Ratio (CRR) and Statutory Liquidity Ratio (SLR)
Total 29 684.30 as well undertaking the day-to-day funds
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management, thus extending active support
to all the other branches and departments.
Your Bank's Treasury also deals in foreign
exchange and extends support to branches
offering foreign exchange services.

YourBank's Treasury deals activelyinthe fixed
income markets, thereby contributing to the
profitability of the Bank. During the year, bond
yields largely remained range-bound during
the first half of the year as RBI maintained
a soft interest rate Policy for sustainable
growth and ensured ample surplus liquidity.
Yields rose substantially in the second half
driven by sustained global inflation, rising US
yields, indications of tapering by the Federal
Reserve, domestic inflationary pressures and
higher than expected market borrowings.

Amidst surging vyields, your Treasury
focussed on garnering interest income and
avoiding depreciation on investments in
its books. Your Treasury therefore invested
in short-duration papers i.e. SLR as well
as corporate bonds. With this strategy, we
could fetch yields higher than the reverse
repo, thereby earning interest income. The
Treasury team also encashed on the intra-
day yield movements to generate trading
profits for the Bank. As the interest rate cycle
turns, your Treasury will deploy funds in high
yielding securities at the appropriate levels.

6. HUMAN RESOURCES

The HRD Department of your Bank continues to
deliverinitsrole as the catalystfor overall success

salary, identification of high potential performers
and creation of talent pool for succession pipeline
through "Project Varasa", developing competency
framework, etc. The idea is to promote
meritocracy-based performance culture in the
Bank. The emphasis is thus on revolutionizing the
existing HR systems and processes with a keen
emphasis on engagement with all members of
Team Saraswat Bank.

The "Buddy" Approach - an effective tool for
smooth onboarding of new employees was
introduced this year. The approach provides the
new recruit with a reliable, motivated, ongoing,
single point of contact for general queries
regarding day-to-day operational issues and for
understanding work processes.

Recruitment:

During the year under review, 819 employees were
recruited, of which 7 were in the Executive cadre,
106 were in the Management cadre and 706 were
in the Non-Management cadre. Amongst the
new recruits, 7 candidates selected for various
positions in Executive cadre and 66 candidates
selected for positions in Management cadre
have prior work experience in the banking sector,
thus bringing with them specific skill sets and
experience strategic towards specific roles or
goals.

Employee Strength:

During the year under review, 819 employees
were recruited while 376 employees exited due to
various reasons like death, retirement, resignation
and dismissal.

Table No. 9: (Zincrore)

Summary of Employees Recruited/ Exited
during FY 2021-22

Number of Employees as on 31.03.2021 4,242

Number of Employees recruited during the 819
year 2021-22

of the Bank by aligning its human resources
function to the achievement of business goals.

The Department believes in building and
sustaining a supportive, people-oriented culture
within the organization, as ‘“quality human

resources" is a competitive advantage. Your Sub-Total 5,061
HRD Department has recognised the need of Less the number of employees who exited 376
forging stronger bonds with employees and is during the year

focussing on new initiatives, such as employee Number of Employees as on 31.03.2022 4,685
engagement, introduction of CTC structure of Net addition during the year 443
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The Bank has made an addition of 443 employees
during the year under review, unlike the preceding
five years, during which the number of employees
were more or less static, inspite of growth in
business. The additional employees have been
absorbed primarily in view of future growth. Of
the said 443 additions, 220 employees have
been recruited as JOs/BSOs, 90 are recruited
as BDOs while the rest are towards incremental
requirement of Departments and Branches.

Promotions:

The HRD Department of your Bank believes in
timely recognition of performance and offering
challenging opportunities to high potential
performers for their development. During the
year, there were 600 promotions to various
positions in the Executive, Management and
Non-Management cadres, based on the eligibility
criteria and basis of selection decided by the
Bank.

In the Executive cadre, 33 officials were promoted
to various positions including 2 Deputy Managing
Directors, 3 Chief General Managers, 2 Deputy
Chief General Managers, 5 General Managers,
8 Deputy General Managers and 13 Assistant
General Managers in view of their proven
competence, and important assignments /
portfolios as per the business requirements were
assigned to them in their new roles.

In the Management Cadre, 519 promotions were
made to various positions including 31 Chief
Managers, 74 Senior Managers, 105 Managers
and 309 Deputy Managers while 48 Office
Assistants were promoted to the post of Junior
Officer in the Non-Management cadre.

Revision in compensation structure for
Executives & Information Technology/allied
departments:

Rewards approach or compensation strategy is
always a major motivating factor for employees.
A comparison of our Cost-to-Company (CTC)
package with those of other banks helps both the
employees as well as the Bank to be certain that

compensation structureis in line with comparable
banks.

During the year under review, your Bank has
taken a historical step by adopting CTC Salary
structure for employees in the Executive Cadre
and some niche departments like Information
Technology, Information Security, Digital Banking
Departments and Data Analytics Department of
the Bank by redesigning the existing payment
structure of the employees. The CTC structure
not only gives prospective employees a better
comparative picture at the entry-level but also
helps retain existing talented employees working
in the Bank.

Learning and Development (L&D):

Your Bank is a learning organisation which
believes that continuous learning is fundamental
in acquiring key critical skills and discovering
new ways of self-development and performance
enhancement. The L&D initiative is a subsystem
of Human Resource Development of the Bank
and is associated in the process of conducting
several need-based training programmes for
its employees to inculcate a learning culture
and to assess the knowledge level and work
towards enhancing the same. Your Bank has a
fully dedicated “Staff Learning Centre” which
conducts the training programmes and regularly
obtains onsite feedback from the participants
to gauge the efficiency and adapts necessary
course corrections.

The SLC conducted 68 training programmes
virtually during the year. In all, 3,125 employees
of different cadres were trained.

Your Bank also deputes its employees for
external training programmes. During the
year, 227 employees benefited from 74
programmes through reputed institutions such
as CAFRAL, NIBM, FEDAI, IIBF, IDRBT, IBA, CRISIL,
Confederation of Indian Industry (Cll), Bombay
Chamber of Commerce & Industry (BCCI). A wide
range of topics including IT & Cyber Security,
risk management, lending to MSMEs, FEMA
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regulations, etc. were covered during these
training programmes.

RISK MANAGEMENT DEPARTMENT

Banking business is exposed to a broad spectrum
of risks, the major risks among them being
Credit Risk, Market Risk and Operations Risk. Of
course, there is no reward without risk. However,
a healthy trade-off always has to be ensured
between risk and reward in order to achieve the
overall business goals.

Your Bank has a structured and disciplined
approach towards risk management, which is
effectively managed by the Risk Management
Department of your Bank. The Risk Management
Department, independent of business functions
manages all the key risks viz. Credit Risk, Market
Risk, Operations Risk, Fraud Risk, to name a few.

Your Bank has in place the integrated Risk
Management Committee (RMC) which evaluates
overall risks faced by the Bank in line with the risk
appetite of the Bank. During the current year, your
Bank has appointed Mrs. Malavika Dalvi as Chief
Risk Officer of your Bank, as a part of extended
regulatory governance structure.

Credit Risk:

CreditRiskistheriskorpotentialriskthatmayoccur
due to failure of borrower/counterparty to meet
the obligations on agreed terms and conditions
of financial contract. The Board approved Credit
Risk Management Policy of your Bank covers
crucial aspects of credit risk management viz.
adherence to various exposure norms, setting
up and monitoring of sectoral caps, undertaking
credit rating migration study, etc. which helps to
minimize the risk and maximize Bank's returns by
assuming and maintaining credit exposure within
the acceptable parameters.

Market Risk:

Market Risk is the risk associated with the effect
of changes in market factors which is interest and
foreign exchange rates, equity and commodity

prices, credit spreads or implied volatilities on the
value of assets and liabilities.

The market risk management team of your Bank
defines market risk policies and procedures
and monitors market risks on an ongoing basis.
Market risk exposure is managed primarily
through various limits set up in the Market Risk
Management Policy of the Bank and through
timely reporting of breaches, if any. Your Bank
also has in place Liquidity & Asset Liability
Management (ALM) Policy which details various
regulatory and internal limits as also contingency
plans.

The Asset Liability Management Committee
(ALCO) & Risk Management Committee (RMC) of
the Bank meet at monthly & bi-monthly intervals
respectively to take view on the management of
interest rate risks, Asset Liability mismatches and
liquidity gap position of the Bank in line with the
Board-approved policies and amidst changing
market scenarios.

Operational Risk:

Operational Risk is the risk of losses caused by
flawed or failed processes, policies, systems
or events that disrupt business operations.
The Operational Risk Team of your Bank is in
continuous process of identifying and assessing
inherent operational risk in products, processes
and systems of your Bank, in line with the norms
laid down in the Operational Risk Policy of your
Bank. To address the risks in any outsourced
activities, the Bank has also put in place the
Outsourcing Policy.

Operational Risk Management Committee
(ORMC) of your Bank has been put in place which
is instrumental in identifying, highlighting and
addressing risks related to processes, policies
and systems, identifying gaps and improving
business processes by reducing risks involved.

Fraud Risk Monitoring:

As part of an organization's governance structure,
your Bank also has a Fraud Risk Management
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Cell (FRM) Cell for monitoring digital channels
like Debit cards, Credit cards, UPI, etc. Bank
has purchased the enterprise-wise fraud
risk management tool and the same is under
implementation. This tool will facilitate robust
cross channel monitoring of all digital products.

The Risk Management team of your Bank thus
endeavours to adopt the best practices in
Risk Management to counter today's dynamic
economic scenario.

INTERNAL AUDIT DEPARTMENT

Your Bank's Internal Audit Department (IAD)
continues to provide an unbiased, independent
review of systems, business organizations,
and processes in place in the Bank as a whole,
and functions as an effective tool of control
and compliance under the able guidance of the
Audit Committee of the Board (ACB). Your Bank
has a robust Audit charter and Policy outlining
the audit purpose, roles, stature, authority and
responsibilities of the IAD.

1. Concurrent Audit - Your Bank has a regular
and well-defined process of concurrent
audits by reputed Chartered Accountant firms
for all the branches and important functions
such as treasury, demat, forex and credit card
in line with the extant regulatory guidelines.

2. Internal Audit (Transaction audit) - In addition
to the concurrent audit, IAD team also carries
out independent checks, including surprise
checks, based on automated account sample
selection for branches as also departments.
During the year 2021-22, IAD has undertaken
304 audits of the various branches and
departments of the Bank through automated
processes covering all aspects of banking
functions. Branches were also rated based on
their business as well as control risk score.

3. Credit Portfolio Audit (CPA) - IAD in-house
team with credit expertise performs exclusive
scrutiny of credit portfolio regularly with
focus on advances of ¥ 5 crore and above.

9.

Risk-based approach is also followed in this
vertical and borrowers are audited based on
their risk profiling.

4. Internal control assessment - IAD
independently carries out evaluation of
the adequacy of all regulatory guidelines
as well as internal controls by evaluating
the products/processes and systems and
ensures the robustness of the Systems and
Procedures.

5. Information System (IS) Audit - IAD has
adopted appropriate systems and practices
for conducting IS audit on annual basis
covering all the critically important branches.
To conduct these audits, your Bank has
appointed CERT-IN empanelled security
assessment firms having well-qualified and
experienced ISO 27001 LA certified, CISAs,
CISMs, etc.

6. Risk Based Internal Audit (RBIA) - IAD has
been conducting Risk Based Internal Audit
(RBIA) under which risk is quantified through
scores, categorised based on level of risk
i.e. high, medium and low, and audit risk
areas are then prioritised on the basis of risk
perception. IAD Team has started making
use of data analytics to improve audit quality,
enhance efficiency, strengthen processes,
cut down on audit time schedules and also
bring uniformity in audit.

IAD endeavours to continuously improve the
quality and effectiveness of various audits by way
of continuous training and upgradation of skills,
recommendations in processes and systems,
rotation of internal and external auditors, rating of
external audit firms and assigning audit ratings
to branches and other operating units post
completion of audits.

VIGILANCE

Your Bank believes in adopting a pro-active
& pre-emptive approach towards vigilance,
especially in today's era of adoption of digital
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channels. Towards this end, your Bank's
Vigilance Department focusses on, and performs
the functions of preventive vigilance (creating
awareness with the tag-line, “Prevention is
always better than cure"), corrective vigilance
(initiating corrective steps to plug the loopholes
in the systems & procedures) along with detective
vigilance (investigation of frauds / complaints
etc.) and punitive vigilance (examining staff
accountability).

With a view to achieving the true goal of vigilance,
the Vigilance Department of your Bank

« undertakes Staff Awareness through
issuance of circulars, publishing of articles
and other pre-emptive measures.

« ensures timely reporting of cases of frauds,
reporting of counterfeit notes detected at
branches and reporting of payment related
frauds/data of counterfeit notes through
regulatory reporting.

+ investigates cases of frauds, quick mortalities
and complaints, if any and undertakes
reporting of same to appropriate authorities /
Committees constituted internally.

« analyses fraud cases and undertakes root
cause analysis of any event/ occurrence.

« undertakes corrective measures to prevent
recurrence of such events.

« undertakes scrutiny of various types of
transactions/unusual transactions to detect
suspicious/fraudulent transactions at early
stage.

DIGITAL BANKING

Your Bank offers an array of digital products
like Tab Banking, WhatsApp Banking, Mobile
Banking, Internet Banking, UPI, NETC, Gift Cards,
etc. The digital transactions of your Bank stand
at constitute more than 80% of the overall
transactions. UPI transactions have been a major
contributor with almost 70% transactions being
routed through this channel.

11.

Bank tries to ensure that every new customer
onboarded is registered for at least 1 digital
product. In the financial year 2021-22, 73% of the
newly onboarded customers have registered for at
least 1 digital product. Also 43% of the accounts
opened during the financial year 2021-22 were
opened through ‘Bank on Tab' application. The
Bank issued more than 65,000 gift cards. There
has been a rise in issuance of Point of Sale
(POS) machines to Current account holders. In
the financial year 2021-22, approx. 1,300 POS
machines have been issued.

During the year 2021-22, the Bank changed its
Internet Banking Platform to Finacle E-Banking
Application (FEBA) which is a secure and robust
internet banking solution.

ADVERTISING, ALLIANCES AND CORPORATE
COMMUNICATIONS

Your Bank has an in-house team of marketing
communication specialists which ensures
that the brand and its products reach the right
audience at the right time, through multiple
advertising modes viz. Print, Radio, Digital,
Outdoor and TV as well as through in-show
brand and product placement on OTT Platforms
and through L-bands and Aston bands in regional
news channels.

During the year under review, your Bank advertised
on large media formats such as gantries,
hoardings, Digital OOH Screens, Mumbai Metro
and NMMT Bus Grabs. The Bank also advertised
on Digital screens at Nagpur railway station, at
the popular Haldiram stores at Nagpur and also
at a few prominent locations in Aurangabad city.

The Bank also continued to have digital presence
through Facebook, Instagram, Twitter, LinkedIn
and YouTube and official verified handles on all
major social channels and online platforms

Your Bank featured in the top 61 brands in
Maharashtra - a Sakal Media Group initiative,
Maharashtra @61, showcasing Bank's successful
journey, progress in the last 100 years and
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32

business growth. As one of the organizations
playing a pioneering role in the country's growth,
your Bank was also featured in the Maharashtra
Times, on the 75™ year of Indian independence.
The article highlighted the Bank's journey and its
role in building a modern India.

Your Bank upgraded the look and feel of its official
corporate website with relevant animations and
special sections for offers, blogs and videos,
engaging the visitors while keeping its core
navigation user-friendly and intact. During the
year, your Bank's website has seen a significant
rise in its visitors.

INFORMATION SECURITY

Your Bank has strengthened the information/
cyber security posture at a rapid pace in
recent times. A dedicated Information Security
Department (ISD), headed by the Chief
Information Security Officer (CISO), continuously
ensures that robust security solutions are not
only deployed but also monitored by internal
subject matter experts, thereby ensuring
that sensitive information of your Bank stays
protected by all means - people, process, and
technology.

ISD also strives to create awareness on cyber
security at all levels viz. awareness among staff
throughtrainings asalsoawareness forcustomers
by means of social media/ SMS/ email. Your Bank
has launched a dedicated webpage on the official

website (https://www.saraswatbank.com/
satark-banking/Default.aspx) under the banner

‘Satark Banking' as also created a guide under
same banner, bearing modus operandi of cyber
scams along with their preventive measures and
has made it publicly available via official website
(https://www.saraswatbank.com/Assets/

Satark%20Banking%20.pdf). ISD also conducts
multiple security assessments by conducting

simulations of major types of cyberattacks and
also participates in sophisticated cyber drills to
test the resilence framework periodically.

13.

The inherent capabilities of ISD are scaled up on
an ongoing basis to bring a more secure and safe
banking experience at customer's fingertips.

SPECIAL CREDIT MONITORING CELL (SCMC)

Special Credit Monitoring Cell (SCMC) of your
Bank regularly monitors Wholesale commercial
borrowal accounts which are under stress and
appropriate corrective action plan is formulated
for ensuring upgradation of such borrowers within
a reasonable timeframe. Early identification of
such stressed accounts or ‘Special Mention
Accounts' as they are called, helps in taking
timely remedial action to avoid their potential
slippage into NPAs. Monitoring of retail accounts
is done by the Retail Credit Monitoring Cell.

Position of SMA accounts having exposure of
T 1 crore & above year-on-year basis is as under:-

Table No. 10: (in crore)
Exposure as on Exposure as on
31.03.2022 31.03.2021
SMA-2 136 85
SMA-1 621 862

Position of SMA accounts having exposure below X 1

crore is as under:-

Table No. 11: (R in crore)
Exposureason  Exposure as on
31.03.2022 31.03.2021
SMA-2 75 148
SMA-1 340 524

With the revival in the economy and support
granted to the COVID-affected businesses in
form of restructuring/GECL, there is significant
reduction in SMA accounts having exposure
below X 1 crore.

SCMC in co-ordination with Retail Credit
Monitoring Cell has implemented restructuring
of the accounts for borrowers facing stress on
account of COVID-19. These accounts are closely
monitored by SCMC to ensure revival within the
stipulated timeframe.
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14. MOVEMENT OF NPAS
Non-Performing Assets:

The Recovery Team of your Bank re-engineered
recovery strategies during the year by expediting
restructuring, compromise settlement and
sale of repossessed assets by mutual consent
for Wholesale & Commercial NPAs. The team
of specialist Retail Recovery Officers (RROs)
functioned as foot-soldiers that recovered Retail
NPAs and avoided incremental Retail NPAs
through field calls.

During the year under review, your Bank has
undertaken recovery of NPAs amounting to
%126.34 crore and also upgraded an amount of
T 70 crore to Standard Assets. Further, write-off of
% 205.80 crore was undertaken. Overall, the total
Gross NPAs of your Bank reduced substantially
from T 1,200.58 crore to T 1,106.62 crore during
FY 2021-22. Resultantly, the Gross NPA ratio has
reduced from 4.58% to 3.86%. The Net NPA ratio
has also improved from 1.04% to 0.65%.

Prompt recovery is in fact a profit centre for
the Bank and hence recovery efforts have to be
structured and focussed. For the next financial
year therefore, your Bank has decided to form
three verticals for Recovery of NPAs viz. Wholesale
NPAs, Retail NPAs and Prudentially Written-off
NPAs for focussed recovery efforts.

Movement of NPAs and Provisions during the
year was as under.

Table No. 12: R in crore)
Particulars Amount
ADVANCES

As on 31%t March, 2022 28,702.49
GROSS NPAs

As on 31t March, 2021 1,200.58

(-) Reduction during the year. 402.14

(+) Additions during the year. 308.18

As on 31t March, 2022 1,106.62

A centuty & beyond..
Particulars Amount
PROVISIONS
As on 315t March, 2021 898.56
As on 31t March, 2022 891.39
NET NPAs
31t March, 2021 1.04%
31t March, 2022 0.65%
PROVISION COVERAGE RATIO
31stMarch, 2021 74.84%
31t March, 2022 80.55%

Recovery in written off accounts:

Your Bank has recovered T 39.64 crore against
% 5.28 crore during previous year from NPA
accounts which are Prudentially Written-off
during earlier years. Considering that prospects
of recovery in such accounts are negligible since
they are devoid of any secured assets, your
Bank has recovered this amount with concerted
recovery efforts.

The recovery in written-off account contributes
directly to your Bank's Profit.

Provision Coverage Ratio:

Your Bank follows a prudent policy for making
provisions on NPAs as per regulatory IRAC norms.
While strictly adhering to the regulatory norms,
your Bank also makes additional provision, over
and above the required amounts. This year, this
additional provision is to the tune of ¥ 184.20
crore.

Resultantly, the Provision Coverage Ratio (PCR),
which indicates the ratio of provisions made by
the Bank against NPAs, as on 31t March, 2022
improved further to 80.55% over the previous year
(74.84%). Higher PCR reflects better provisions
made against the NPAs and is an indicator of
the level of protection against future NPAs,
if any.
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15. CAPITAL ADEQUACY RATIO —CRAR

Capital adequacy as on 315t March, 2022 stands
at 13.94%, much higher than the regulatory

16. APPROPRIATIONS

We propose the following appropriations from the
Net profit for FY 2021-22.

requirement of 9%. Table No. 14: ® in lakh)
. Particulars 2021-22 2020-21
Table No. 13: R in crore) Transfer to Reserve Fund 6,875.56 6,756.12
Particulars 31-03-2022 31-03-2021 (25%)
Contingency Reserve 2,750.22 2,702.45
Capital-Tier | (10%) gency
a. Share Capital (a) 322.32 304.05 Provision for Education 275.03 270.25
Fund of N.C.U.1.(1%)
b. Reserves and Surplus Dividend on PNCPS 571.66 571.66
Statutory Reserve 984.68 912.59 @10.50%
Dividend on equity shares 5,088.50 4,670.00
Other Reserves 1,266.21 1,192.45 @20%
Profit and Loss Account 180.63 168.14 Provision for Ex-gratia to 3,340.00 4,536.00
employees @ 15%
Sub-Total (b) ) 227318 Members' Welfare Fund 50.00 50.00
Gross Tier | Capital (a+b) 2,753.84 2,577.23 Provision for Staff Welfare 10.00 10.00
. Provision for Public, 275.03 270.25
ILess. Intangible assets & 238.12 249.65 Charitable & Co-operative
osses Purposes (1%)
Net Tier | Capital (A) 2,515.72 2,327.58 Investment Fluctuation 5,000.00 5,000.00
- - Reserve
Capital-Tier |l Special Reserve 1,800.00 2,000.00
Revaluation Reserve 321.32 272.87 General Reserve 1,500.00 185.00
General Provisions 151.00 133.91 Balance to be c/f to the 86.93 120.69
next year
Investment Fluctuation 350.35 300.35 Total 27,622.93 27,142.42
Reserve
Dividend on Equity Shares:
Subordinated Debts 733.20 671.82
: : For the financial year ending 31 March, 2019,
Tier Il Capital (B) 1,555.87 1,378.95 your Bank has paid a dividend of 17.50% to the
Total Capital Funds (A+B) 4,071.59 3,706.53 equity shareholders. During the financial year
. 2019-20, the Reserve Bank of India vide Circular
Risk Assets .
No. RBI/ 2019-20/218 dated 17" April, 2020
i Funded Risk Assets 2522795  22,898.74 advised banks not to make any dividend payouts
i Non-funded Risk 125958 952 21 from the profits pertaining to the financial year
Assets 2019-20 on account of the pandemic. Hence,
L . for FY 2019-20, there was no dividen
iii. Risk Weighted Assets 272044  2,146.25 or FY 2019-20, there was no dividend payout to
for market risk equity shareholders.
Total Risk Weighted 20,207.97  25,997.20 Therefore, for the financial year ending 315 March,
Assets (i+ii+iii) 2021, your Bank has paid a dividend of 20% to its
. . o
.50%
Capital Adequacy Ratio % 13.94 14.26 equity shareholders, higher by 2.50% than the last
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It is therefore now proposed to pay a dividend of
20% to equity shareholders for the year ended
31st March, 2022, which if approved by the
General Body, will be at par with dividend paid in
FY 2020-21.

Dividend on Non-Cumulative

Preference Shares:

Perpetual

Your Board of Directors recommends a Dividend
of 10.50% for the year ended 315t March, 2022 on
Perpetual Non-Cumulative Preference Shares.

Members Welfare Fund:

Your Board of Directors recommends contribution
of % 50 lakh towards Members Welfare Fund. With
this accretion, the total amount in this fund will
be ¥ 1,423.50 lakh. During the year, 892 members
availed reimbursement of expenses towards
medical treatment and medical check-up. Eleven
awards were granted to meritorious children of
members.

Ex-gratia to Employees:

We propose that an Ex-gratia payment at the
rate of 15% be granted to our employees for the
financial year ending 31t March, 2022.

Provision for Public Charitable and Co-operative
Purposes:

As permitted under RBI Circular No. UBD. (PCB)/
BPD/Cir/43 dated 11™ April, 2005, your Board
recommends an appropriation of 1% of the net
profit i.e. ¥ 275.03 lakh for public, charitable and
co-operative purposes.

Special Reserve:

In accordance with Section 36(1)(viii) of the
Income Tax Act, 1961, urban co-operative banks
are entitled to a deduction in respect of profits
earned from eligible business i.e. profits earned
from loans and advances granted to industries,
infrastructure, agriculture and housing. Twenty
per cent of such profits transferred to a Special
Reserve are eligible for deduction from taxable
income. Your Board, therefore, recommends an
amount of 1,800 lakh to be appropriated out of

17.

profits derived from the said eligible business
towards Special Reserve.

AMENDMENT TO BANK BYE-LAWS
The proposed amendments during the year are:
Amendment to Bye-law No.1A:

Deletion of the words “with the prior approval of
the Reserve Bank of India. For any revision in this
regard, prior approval in writing of Reserve Bank
of India as also of the Registering Authority shall
be necessary."

Our Bye-law No.1A states that “The area of
operation of the Bank will be the entire Union
of India, with the prior approval of the Reserve
Bank of India. For any revision in this regard,
prior approval in writing of Reserve Bank of India
as also of the Registering Authority shall be
necessary".

During the inspection for the year 2020-21
conducted by Reserve Bank of India, it was
observed by RBI that the language of our Bank's
Bye-law No.1A did not give a clear meaning.

Against this background, as the Bank has
already received permission from Reserve
Bank of India vide its letter No. UBD/MRO/BSS
1/6490/12.07.228/2010-11 dated 4" January,
2011 for Extension of Area of operation to the
entire Union of India, it is proposed to amend the
Bye-law No.TA.

Amendment to Bye-law No. 54:
Substitution of the existing Bye-law No. 54:

Our existing Bye-law No.54 does not have the
provision for reservation of seats on the Board
as recommended in the Constitution (Ninety
Seventh) Amendment Act, 2011. Hence it is
proposed to substitute the existing Bye-law
in order to make provision for reservation of
seats on the Board (i.e. one seat for Scheduled
Castes/Scheduled Tribes and two seats for
Women) as recommended in the Constitution
(Ninety Seventh) Amendment Act, 2011 and to
comply with Hon'ble Supreme Court Order dated
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27" September, 2021 and also to increase the
maximum number of Directors from 19 to 21.

Amendment to Bye-law No. 55:
Deletion of the following text after Sr.no.3 :

“The candidates shall hold fifty fully paid shares
on the last date of nomination.

A member who is indebted to the Society as
Borrower except by way of advance against his
deposits with the Bank shall not be eligible for
election on the Board.”

Our existing Bye-law No.55 provides the
procedure for area-wise nomination of
candidates as well as the eligibility criteria of
candidates contesting the election of Directors.

Further, our existing Bye-law No.55A also
provides for the eligibility criteria of candidates
contesting the election of Directors. Since the
above mentioned text provided under Bye-law
No. 55 pertains to the eligibility criteria, it is
proposed to delete the above mentioned text
from the existing Bye-law No. 55 and incorporate
the same under Bye-law No.55A.

Insertion of the following two points after Sr.no.3:

“4) Candidates for Two Reserved seats for
Women from amongst the members of the
Society residing in any State or Union Territory
in the Union of India, where the Bank has or may
have its Branches.

5) Candidates for One Reserved seat for Scheduled
Castes or Scheduled Tribes from amongst the
members of the Society residing in any State or
Union Territory in the Union of India, where the
Bank has or may have its Branches."

Bye-law No. 55 specifies about area-wise
nomination of candidates for 16 seats on the
Board of Directors. As provision for reservation
of seats on the Board i.e. one seat for Scheduled
Castes/Scheduled Tribes and two seats for
Women is being made, the area from where the
reserved category candidates will be nominated
is required to be specified. Hence it is proposed

to amend the existing Bye-law No. 55 by
incorporating sub-clause no. (4) and (5) to
specify that the reserved category candidates can
be nominated from amongst the members of the
Society residing in any State or Union Territory
in the Union of India, where the Bank has or may
have its Branches.

Amendment to Bye-law No. 55 A:

Insertion of the following text in the existing
Bye-law No.55A:

“The candidates shall hold fifty fully paid shares
on the last date of nomination.

A member who is indebted to the Society as
Borrower except by way of advance against his
deposits with the Bank shall not be eligible for
election on the Board.”

Our existing Bye-law No.55A provides for the
eligibility criteria of candidates contesting
election of Directors. Since the above mentioned
text provided under Bye-law No. 55 pertains to
the eligibility criteria, it is proposed to delete the
above mentioned text from the existing Bye-law
No. 55 and incorporate the same under Bye-law
No. 55A.

Amendment to Bye-law No. 63 (c):
Substitution of the existing Bye-law No. 63 (c):

Our Existing Bye-law No. 63 (c) specifies that
no member of the Board of Directors except the
Managing Director of the Society shall take any
loans from the Society during his/her period of
office except advances against his/her deposits
with the Society and shall take no part in voting
on any application for a loan in which he/she
himself/herself is interested as surety.

During the inspection for the year 2020-21
conducted by Reserve Bank of India, it was
observed by them that:

“Bye-law No. 63 (c) stipulated that no Director
should take part in voting on loan application
in which he / she was interested as surety as it
was against the stipulation of extant guidelines.
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So, this para of the bye-laws allows participation
of the director even if he was interested as other
than surety."

Hence, to bring clarity and for complying with
the observation of RBI Inspection Report for the
financial year 2020-21, it is proposed to amend
Bye-law No.63 (c).

The exact text of amendment of all above
Bye-laws will be circulated in the Annual General
Meeting.

AWARDS

Your Bank is proud to be recognised by important
awards received from noted organisations in the
banking sphere.

1) IBA Banking Technology Awards for

Best Technology Bank of the Year for the
sixth consecutive year

Best IT Risk & Cyber Security Initiatives
for the second year in a row

+ Special Recognition under the 'Best
Cloud Adoption' category

2) Jury Special Recognition at the DSCI
Excellence Awards 2021 for Cyber Security
Awareness in the Business category for
making cyberspace safer by establishing the
best practices and initiatives.

Your Bank has been also been recognised by
Forbes in its Global Survey of World's Best Banks
for the third year in a row. Forbes is a prestigious
American business magazine well-known for
its coverage on business, technology, financial
markets, etc. Forbes has partnered with market
research firm Statista to produce the list of the
World's Best Banks so as to measure the best
banks in 23 countries.

CORPORATE SOCIAL RESPONSIBILITY (CSR)

Your Bank believes that business success is
incomplete without collective social success.
Issues such as systemic inequality and
economic disparity continue to plague society.

Your Bank has always endeavoured to do its bit
towards society through its Corporate Social
Responsibility (CSR) efforts. Few of the CSR
activities undertaken during FY 2021-22 are as
below :

« The Konkan region of Maharashtra as well
as parts of Western Maharashtra saw severe
devastation during monsoon, with heavy
rainfall triggering landslides and flooding. The
rains wreaked havoc in large parts of Raigad,
Mahad, Khed, Chiplun, Sangameshwar,
Ratnagiri, Kolhapur, Sangli and Satara
resulting in loss of life and livelihood for
people. Your Bank handed over a cheque for
Rupees One Crore on 27" July, 2021 to Shri
Uddhavji Thackeray, Hon'ble Chief Minister
of Maharashtra as financial assistance to
the Chief Minister's Relief Fund, Maharashtra
towards flood relief. This is a modest
contribution by the Bank to help the State
Government implement and execute various
relief measures, and provide medical and
financial assistance to the flood-affected.

The Bank has consistently worked towards
the development of Konkan region. Your Bank
donated T Fifty lakh to Manav Sadhan Vikas
Sanstha, a Public Charitable Trust as financial
assistance for its School of Nursing at Anav
in Sindhudurg District. The Manav Sadhan
Vikas Sanstha (MSVS) is a highly reputed
Public Charitable Trust that has been working
relentlessly towards the development of the
Konkan region of Maharashtra for the past
twenty-five years.

*  During the year under review, we witnessed
the second wave of Covid pandemic, during
which there was a shortage of hospital beds
and medical oxygen. Your Bank tried to do its
bit by donating Jumbo Oxygen cylinders to
hospitals in Sindhudurg District, Maharashtra
on the appeal of the District Collector,
Sindhudurg.

Under the Runanubandh Sohala programme
organised by the Bank, donations amounting
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to ¥ 25.72 lakh were given to 198 worthy
institutions.

20. OTHER DEVELOPMENTS

Ekanath Thakur Memorial Lecture:

The fifth Ekanath Thakur Memorial Lecture
was held on 15" February, 2022 at Swatantra
Veer Savarkar Sabhagruh, Mumbai as a tribute
to Shri Ekanath Thakur's visionary leadership
and monumental contribution to the Bank's
present stature in the banking industry and as an
expression of love and gratitude toward him. The
Ekanath Thakur Memorial Lecture series were
instituted in FY 2016. This year, the Lecture was
delivered by respected Shri Girish Kuber, Loksatta
Editor and one of the finest and foremost learned
minds of India’'s literary and journalistic fraternity.
Shri Kuber extended valuable guidance to the
assembled audience as he spoke at length about
the 'Changing Geopolitics and Energy Challenge'.

Construction of additional floors to the Corporate
Office Building:

Your Bank has its Corporate Office Building
‘Ekanath Thakur Bhavan' at Prabhadevi since
September 2010. The existing Corporate Office
Building is fully occupied by strategic business
verticals viz. Wholesale Banking, Retail Banking
as well as key backup administrative departments
like Legal, Risk Management, HRD, etc. The
structure has paved the way for the Bank to shore
up the business of the Bank from ¥ 23,500 crore
to T 71,500 crore over the last decade.

With the anticipated growth of business expected
from additional branches in coming years, it would
be prudent that the Executives/key personnel
of business units as well as the key supporting
departments as below, are housed under one
roof in the same Corporate Office Building for
seamless functioning of the Bank.

1. IT Department

2. Digital Banking Department

3. Information Security Department
4. Data Analytics Department

21.

There is also requirement for bigger Executive
discussion rooms. Additional space is required
for Risk Management Department. Besides, in
order to foster and facilitate further growth, Retail
Banking and Wholesale banking verticals now
require entire floor for their expansion.

Few Departments, as below, are in requirement
of additional office space and can be shifted to
Corporate Office building.

1. E-TDS Cell,

2. AML Cell,

3. Video KYC Cell,

4. Centralised Payment Cell and
5. Share Department

The shift of few Departments to Corporate Office
will also create more space for the expansion of
IT Department, Digital Banking Department and
Staff Learning Center at Vashi premises.

Your Bank is therefore planning to add three
floors to the existing Corporate Office Building, for
which necessary permissions are being obtained
from the relevant authorities.

COMPOSITION OF YOUR BANK'S BOARD
Election to the Board during FY 2021-22:

The five year term of the Board of Directors of
your Bank ended in August 2021. To elect the
Board of Directors of the Bank for a period of 5
yearsi.e. 2021-2026 as per Bye- law No. 56 of the
Bank Section 45 of Multi-State Co-op Societies
Act, 2002 and Para(1)(a) of the schedule to the
Rule 19 of the Multi-State Co-operative Societies
Rules, 2002, the election process was initiated.

Shri Jayant D. Patil, District Deputy Registrar,
Mumbai (1) City was appointed as the Returning
Officer for conducting the said election. In the
103" Annual General Meeting of the shareholders
of the Bank held on 30" September, 2021, the
Returning Officer declared the elected members
for the period 2021-2026.
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As per Supreme Court order dated 27 September,
2021, election was held for additional 3 reserved
seats (2 Women Directors, 1 SC/ST Director) in
October 2021, under which 3 members were
elected for the period 2021-2026, taking the total
strength of the Board to 19 members.

The list of the total 19 Board members is as
below:

Shri Gautam E. Thakur
Shri S. K. Sakhalkar
Padmashri M.M. Karnik
Shri S. N. Sawaikar
Shri K. V. Rangnekar
Shri H. M. Rathi

Shri S. V. Saudagar

Dr. (Mrs.) A. P. Samant
Shri S. S. Shirodkar
10. ShriN. G. Pai

11. Shri A. G. Ambeskar
12. Shri S. M. Lotlikar

13. Shri S. S. Bhandare
14. Shri K. D. Umrootkar
15. Shri S. K. Banerji

16. Shri K. G. Masurkar
17. Dr. (Mrs.) S. A. Kamath
18. Mrs. G. S. Kulkarni

19. Shri M. B. Kadam

© N o a k~ w o~

©

Shri S. S. Bhandare passed away on 5™ February,
2022 after a brief iliness.

The details of the new additions to the Board are
as below:

Dr. (Mrs.) S. A. Kamath is MD (General Medicine),
FICP and FACP. During her illustrious career,
she has worked in the capacity of Dean, Seth
G. S. Medical College and K.E.M. Hospital,
Parel, Mumbai & Professor of Medicine, Seth G.
S. Medical College and K.E.M. Hospital, Parel,
Mumbai; Dean and Professor of Medicine,

Lokmanya Tilak Municipal Medical College &
General Hospital, Sion, Mumbai; Professor &
Head, Department of Medicine, Topiwala National
Medical College & B.Y.L. Nair Charitable Hospital,
Mumbai. She is also a member of the Board of
Trustees of GSBS Medical Trust.

Mrs. G. S. Kulkarni is an Interior Designer by
profession, having studied Interior Design and
Decoration at Delhi University followed by a short
course in Interior Design from Miami, USA. A
topper and a gold medallist, her area of expertise
involves corporate interiors, etc. An active social
worker, she believes in empowering women
artisans, underprivileged art workers and people
with disabilities.

Shri M. B. Kadam is BE (Electrical) and MBA
(Marketing and Finance). He has worked with
Franklin Templeton Investments and UTI Asset
Management Company Ltd. He is presently
working with Global Financial Consultancy
Services in the capacity of Cofounder and
Partner. His expertise lies in managing funds,
wealth management, relationship management
and treasury management.

The composition of the Board of your Bank
is governed by the Multi-State Co-operative
Societies Act, 2002 and the bye-laws of the Bank.
Presently, there are 18 Directors on the Board,
apart from the post of Managing Director. The
Board includes eminent persons with professional
expertise and experience in banking, finance
and other fields. Your Bank has one Chartered
Accountant and six Bankers as its Directors.

Election of Shri Gautam E. Thakur as Chairman of
the Bank:

In the Annual General Meeting held on 30%
September, 2021, after declaration of the result of
the elections of Board of Directors of your Bank
for the period 2021-2026, Shri Jayant D. Patil,
Returning Officer conducted a Special Board
Meeting for the election of the office bearers.
In the said meeting, Shri Gautam E. Thakur was
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unanimously elected as the Chairman of the
Bank.

Election of Shri S. K. Sakhalkar as Vice-Chairman
of the Bank:

Further, in the said Special Board Meeting held
on 30" September, 2021 of the newly elected
Directors of your Bank, Shri S. K. Sakhalkar was
unanimously elected as the Vice-Chairman of the
Bank for the period 2021-2026.

During the year under report, twenty-five Board
meetings were held.

Appointment of Managing Directors:

Mrs. Smita Sandhane was appointed as
Managing Director of the Bank on 15 April, 2017
and her five-year term was due for expiry on
31t March, 2022. In view of retirement of the
existing Managing Director and in line with the
prevailing RBI norms, the Bank approached RBI
four months prior to the expiry of the term of
office of the then MD, for appointment of new
Managing Director.

To enable focussed attention to aspects of
Business and Operations, a need was felt to
appoint two Managing Directors for looking after
these verticals. Accordingly, a communication
was made to the Reserve Bank of India for
appointment of two Managing Directors viz. Mrs.
Arti A. Patil and Mr. Abhijit V. Prabhu.

Mrs. Arti A. Patil was appointed as Managing
Director-Operations and Mr. Abhijit V. Prabhu
was appointed as Managing Director-Business
with effect from 1t April, 2022.

Mrs. Arti A. Patilis B.Com., AICWA, CAIIB, Advance
Management Programme (IIBF), Executive Post
Graduate Programme in Business Management
(SIES). She joined the Bank in November, 1992
as a Probationary Officer and has nearly thirty
years of experience with the Bank. She has
worked as Processing Officer, Branch Manager,
Retail Asset Centre In-charge, Zonal In-charge,
SME In-charge, Treasury In-charge, Chief General

Manager and was Deputy Managing Director—
Treasury, Accounts, Risk Management before this
appointment.

Mr. Abhijit V. Prabhu is B.E. (Production
Engineering), Master of Financial Management
(MFM), CAIIB, AMFI, NCFM. He joined the Bank
in November, 1992 and has nearly thirty years
of experience with the Bank. He has effectively
handled various roles and responsibilities in Retail
Banking, Wholesale Banking, Corporate Banking,
SMEs and Zones, Forex-Trade Finance, IT CBS
Project and was Deputy Managing Director-Retail
Banking before this appointment.

The key verticals handled by Mrs. Arti A. Patil -
Managing Director-Operations and Mr. Abhijit
V. Prabhu - Managing Director-Business are
detailed below:

Mrs. Arti Patil - Mr. Abhijit Prabhu -
Managing Director Managing Director
(Operations) (Business)

«  Compliance *  Wholesale Banking

*  Risk Management * Retail Banking

*  Treasury *  Credit Administration
+  Accounts «  Credit Enquiry

+  Audit *  Foreign Exchange

*  Vigilance *  Special Mention

Accounts and Recovery

Information Security ¢  Data & Analytics

Department

Information
Technology

Human Resource
Management

Legal

Services & Other
Support Functions

Appointment of Chief Risk Officer of the Bank:

RBI Circular No. RBI / 2021-22/62 DOR. CRE (DIR).
REC. 26/21.04.103/2021-22 dated 25" June
2021 had advised that all UCBs having asset size
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of ¥ 5,000 crore or more should appoint a Chief
Risk Officer. The CRO shall support the Board
in establishing an integrated risk management
system, capable of identifying, measuring and
monitoring all types of risk on an ongoing
basis.

In accordance with the said directives, your Bank
with effect from 14™ October, 2021 has appointed
Mrs. Malavika Dalvi as the Chief Risk Officer
of the Bank. She is a Chartered Accountant by
profession and has been working with the Bank
for nearly thirty-two years. During her tenure, she
has worked in various roles in the Bank, heading
branches at Mulund, Linking Road, Goregaon
East, Malad and Goregaon West and has been
Head of SME-Nariman Point. She has also
worked in Commercial Banking, Retail Banking,
Treasury and Risk Management. Mrs. Malavika
Dalvi has been heading the Risk Management
Department from last 5 years, prior to this
appointment.

Constitution of the Board of Management (BoM):

The Reserve Bank of India, vide its Circular
No. RBI./2019-20/128 DoR (PCB). BPD.
Cir. No. 8/12.05.002/2019-20 dated
315t December 2019 had directed Primary Urban
Co-operative Banks (UCBs) to constitute a Board
of Management comprising of persons with
specialised knowledge and practical expertise in
banking to facilitate professional management
and focussed attention to the banking related
activities of UCBs. During June 2021, the Board
of Directors of your Bank constituted the Board of
Management (BoM) of the Bank, which included
three existing Board members and three external
reputed persons from banking/finance and other
related fields viz. Shri M. V. Tanksale, CA M. R.
Bhadgaonkar and Shri M. P. Rege.

The BoM was subsequently reconstituted
in December 2021 with three existing Board
members and three external reputed persons
from banking/finance and other related fields.
Shri S. K. Banerji was appointed as the Chairman

of the Board of Management (BoM) by the Board
of Directors.

The list of BoM members is as below:

Internal Members

External Expert Members

(from Board of Directors)

Shri M. V. Tanksale
Shri A. S. Mokashi
Dr. V. Y. Tarale

Shri S. K. Banerji .
Chairman of the Board .
of Management .
(BoM)

Shri S. S. Bhandare

Shri S. S. Shirodkar

Shri S. S. Bhandare passed away on 5™ February,
2022 after a brief illness.

Details of the external expert BoM members are
as given below:

Shri M. V. Tanksale is B.Sc., M.A. (Eng Litt), CAIIB,
FCMA and is a career banker having spent over
four decades in the Indian banking industry and
retired as Chairman and Managing Director of
Central Bank of India in 2013. Prior to this, he
held senior positions with Union Bank of India
and Punjab National Bank. After retirement, he
became CEO of Indian Banks' Association (IBA)
and in this role he represented the entire banking
industry during the period from December 2013
to August 2016. Shri Tanksale is passionate
about the role of Technology and Innovation
in Banking and is recognized as a change
agent. He is keenly committed to Leadership
Development and mentors business leaders in
the fields of Banking and Finance. He has held
various positions in his career viz. Member
- International Banking Federation, Member
- Governing Council of Institute of Banking &
Personnel Selection (IBPS), Member - Governing
Council and Executive Committee of Indian
Institute of Banking & Finance (IIBF), Chairman -
Education and Training Committee, IIBF, Member
- RBI Standing Committee for UCBs, Member -
Committee set up by the Department of Financial
Services, Ministry of Finance (MoF) to examine
the financial architecture of the MSME Sector
and Member - RBI Standing Advisory Committee
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to review the flow of Institutional Credit to MSME
Sector, Member - Pension Advisory Committee of
the Pension Fund Regulatory and Development
Authority (PFRDA), Member - National Governing
Council of the Institute of Cost Accountants
of India, Fellow Member of Institute of Cost
Accountants of India.

Shri A. S. Mokashi is a veteran banker having 40
years of experience in the largest Public Sector
Bank, i.e. State Bank of India from where he retired
as Chief General Manager in June 2021. He was
instrumental in setting up and stabilising new
Credit Review Department of SBI which analyses
underlying risk in Corporate Credit proposals. He
has domain expertise in Corporate Credit, SME
Finance & Resolution of Stressed Assets. He is
currently associated with India Debt Resolution
Company Ltd. as a SBI Nominee Director and
holds few Independent Directorships in other
Companies.

Dr. V.Y. Tarale is a seasoned co-operative banker
with more than four decades of experience at The
Maharashtra State Co-operative Bank and as CEO
of The Maharashtra State Co-operative Banks'
Association Ltd., Mumbai. He has worked as a
Member of the SLR Committee of RBI for UCBs,
Audit Committee of Govt. of Maharashtra-Co-op
Dept., and Byelaws Committee for District Central
Co-operative Banks. Presently he is an Expert
Director of The Maharashtra State Co-operative
Banks' Association Ltd., Mumbai.

Loans to Directors:

No Director has borrowed any money from your
Bank except against their fixed deposits as
permitted by RBI. This has been a healthy tradition
in your Bank and has been enshrined in Bye-law
No. 55 and Bye-law No. 63 (c) many years ago.

Working of Committees:

The Board has constituted Committees which
include Directors and higher Management
Executives to take informed decisions in the best
interests of the Bank. As on 315t March, 2022,
seven Committees of the Board were in place viz.,

*  Executive and HRD Committee

* Audit, Accounts and NPA Management
Committee

+ Risk Management Committee

« Information Technology (IT) Strategy
Committee

«  Special Committee of the Board for Monitoring
Frauds

+  Credit Committee of the Board

*  Nomination and Remuneration Committee
(NRC)

The various Committees and the scope of
functions are as follows:

Executive and HRD Committee:

The Executive and HRD Committee looks
into HR and training issues, formulation and
implementation of action plan for sustaining/
improving the quality of the Bank's human
resources and welfare measures for employees
at all levels. It is also involved in decision-making
on all operational matters, except sanction of
loans/advances. It further decides upon branch
expansion, acquisition of premises on purchase or
lease for branches/offices, approves expenditure
and costs in relation thereto and also considers
any other matter which requires urgent attention.
During the year under review, nine meetings of the
Committee were held.

Shri Gautam E. Thakur is the Chairman of the
Executive and HRD Committee of the Board.

Audit, Accounts and NPA Management
Committee:

This Committee provides direction, oversees
the total audit function of your Bank, follows
up statutory/external/concurrent audit and
ensures strict adherence to RBI's guidelines and
directives from time to time. It deliberates on the
progress of recoveries of overdues and NPAs and
decides on issuing of securitization notices and
possessions of properties charged to your Bank
to expedite recoveries. Twelve meetings of the
Committee were held during the year.
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Shri S.K. Sakhalkar is the Chairman of the Audit,
Accounts and NPA Management Committee.

Risk Management Committee of the Board:

The Risk Management Committee of the Board is
a Committee that has, as its sole and exclusive
function, responsibility for the overview of the
risk management policies and practices of the
Bank's operations and mitigation of prevailing
risks in line with the risk appetite of the Bank. Five
meetings of the Committee were held during the
year.

Shri S. V. Saudagar is the Chairman of the Risk
Management Committee of the Board.

Information Technology (IT) Strategy Committee
of the Board:

The Information Technology (IT) Strategy
Committee of the Board is a Committee to approve
IT strategy and policies and to ensure that an
effective IT organisational structure and strategic
planning process is in place. Key focus areas of
IT Governance include strategic alignment, value
delivery, risk management, resource management
and performance management. During the
financial year under review, seven meetings of the
Committee were held.

Shri S. S. Shirodkar is the Chairman of the
Information Technology (IT) Strategy Committee
of the Board.

Special Committee of the Board for Monitoring
Frauds:

The Special Committee of the Board for
Monitoring Frauds as the name suggests, is a
Committee to monitor high value frauds involving
amounts exceeding ¥ 100 lakh, that may occur
in your Bank. The said Committee meets as per
exigencies. During the financial year under review,
the Committee met on one occasion.

Shri Gautam E. Thakur is the Chairman of the
Special Committee of the Board for Monitoring
Frauds.

Nomination & Remuneration Committee (NRC):

The Nomination & Remuneration Committee of
the Board, is a Committee formed at the Bank

22.

to undertake the process of appointment/re-
appointment/termination and remuneration of
Managing Director/Whole Time Director and all
officials in the 'Executive’ cadre of the Bank, from
the rank of Assistant General Manager upto the
rank of Joint Managing Director, Consultants and
Advisors. The scope of NRC covers the entire
employee life cycle of the 'Executive’ and includes
but is not limited to appointment, re-appointment,
transfer, performance assessment, remuneration,
rewards and recognition, succession planning,
exit/termination of any official in the Executive
cadre whether on permanent/contract or
advisory basis.

The Committee was constituted during the year
under review itself, as prescribed under the RBI
Circular no. RBI/2021-2022/60 dated 25™ June,
2021. The Committee met on one occasion during
the year.

Shri Gautam E. Thakur is the Chairman of the
Nomination & Remuneration Committee of the
Board.

Credit Committee of the Board:

During the year under review, your Board
reconstituted the Credit Committee of the Board
(ccB) for considering credit proposals which
do not fall under the purview of CENMAC/
SMECC viz. new/additional/renewal/review
of credit limits and/or requests proposals of
borrowers with individual credit exposures
above ¥ 30 crore and group credit exposures
above ¥ 60 crore. During the year under review,
fourteen meetings of the Committee were
held.

Shri N. G. Pai is the Chairman of the Credit
Committee of the Board.

MEMBERSHIP

2,46,663 members of your Bank individually hold
fifty and above fully-paid shares. The number of
nominal members of the Bank stood at 1,26,310
as on 31t March, 2022.
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APPOINTMENT OF STATUTORY AUDITORS

Since the financial year 2021-22, your Bank has
in place joint statutory audit by two audit firms
in line with the RBI Circular No. RBI/2021-22/25
Ref No. Do0S.CO.ARG/SEC.01/08.91.001/2021-
22 dated 27™ April, 2021 on broad requirements
for appointment of Statutory Auditors for
UCBs.

Your Board of Directors recommends the
appointment of M/s Mukund M Chitale & Co,
Chartered Accountants, 2" floor, Kapur House,
Paranjape B Scheme, Road No.1, Vile Parle East,
Mumbai — 400057 & M/s M. P. Chitale & Co.
Chartered Accountants, Hamam House, 1¢ Floor,
Ambalal Doshi Marg, Fort, Mumbai - 400 001 as
the joint Statutory Auditors of the Bank for the FY
2022-23.

DISCLOSURES

As per the disclosure norms stipulated by RBI, we
hereby declare that insurance premium to Deposit
Insurance and Credit Guarantee Corporation
(DICGC) has been paid upto 31 March, 2022 and
there are no arrears payable to DICGC.

OBITUARY

We deeply mourn the passing away of some of our
shareholders, former employees and employees
of your Bank during the year under report.

We also deeply mourn the sad demise of Shri
Sunil Bhandare, Senior Director of the Bank,
who passed away on 5" February, 2022 after a
brief illness. Shri Bhandare was associated with
the Bank as a Director since June 2016. Shri
Bhandare was a well-known authority in the
field of economic research. He was an Advisor
(Economic and Government Policy) with Tata
Strategic Management Group, Chief Executive
Officer of Bombay First and Chief Economist of
Maharashtra Economic Development Council.
He was also a visiting faculty with some
prestigious management institutes including
Tata Management Training Centre, Pune.

26.

He was associated with ASSOCHAM, Indian
Merchants' Chamber and was the President
of All India Bank Depositors' Association. Shri
Bhandare has provided valuable guidance and
insights to the Board on several matters and
actively contributed to the progress of the
Bank.

We, the Saraswat Bank family, deeply mourn
Shri Bhandare's sad demise. May his soul rest in
peace.

GRATITUDE

Your Board wishes to place on record the
appreciation of the support which the Board of
Directors and the Bank has received from all its
shareholders and other stakeholders, and thanks
them profusely for the confidence and trust that
they have reposed in the Board and your Bank.
Your Board would also like to place on record the
deep sense of gratitude to the authorities of the
Reserve Bank of India, the Office of the Central
Registrar of Co-operative Societies - New Delhi,
the Office of the Commissioner for Co-operation
and Registrar of Co-operative Societies,
Maharashtra State, Pune, bankers, legal advisors
and auditors for their valuable guidance, support
and co-operation. The Board is also grateful to the
Registrars of Co-operative Societies of the States
of Karnataka, Goa, Gujarat, Madhya Pradesh and
Delhi. The Board of Directors places on record its
appreciation of all sections of employees for their
loyalty, dedication and wholehearted involvement
in achieving the goals and missions of your
Bank, including providing excellent services to
all customers, even during lockdown period. Your
Board wishes to assure all shareholders that it will
continue to strive towards attaining new heights
in coming years through continued commitment
and sustained efforts.

For and on behalf of the Board,
Gautam. E. Thakur
Chairman

Mumbai: 13 May, 2022
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90 8T 1Y JFATATAT TNTIRT -

AT TS,
YT ST 3Nk d¥ 039-337T 90 8T AN TEdTel HIER HRAH Fdleldh HSIel S 2id L.

9. SINTfereh FATERAT T IR

AN g AR SRR STefea=erid
e a¥ 039-3 A Al JGURN
ORI oeft. SeareAr=n AFTiid B STferel!
e g NdFaRei gy Rifdefiexo am=
qIeg® JNAIIRINT fATel. T SR
qegaelt gebi- Mfep AT e <
ToTER AT Pl HH IRGel. Tl ABRIHD
aRoM AR Qg afelr. a¥ 2029
) ST STfaReT §.9 TIHIAT areetl,
W TR Te<ara  faRe U
3R, JRAMNFT T 2 A1 qeTeaT Sfefegasel
4.9 THP, 4.3 THRP T (.9 TR arGedT.

Srrfcres IRRelt gdugraR A ST
fafdy e RaeT Akl JSA,
TR SMfAIRFT TReTe T e
J SFIAT AN A6 3RTeIed fhiige
3MP TS TATaTGrT &R B S TTelodlay
AR, AT Fo-deN BT HUIRIS
3MRPT hexel RereNig g Aegadt Jabieil
anfefer RifrelieRer Jer@var goard dell.
e 9Rem SridaReR g el 9 d
qed JNToied SricgaNel HIERN HardedT.
T q§ 03T diged RN @@l
AN Y-IoThT FeNigeel srefaawen
T T JSLRT HH! ST,

affd ad§ 029-% FARA WReE
SrefaeRa:

YR plfgs-9%3T AIST Y9I IR
JrfeRel IS I 9T 37l ReR fa.

fohagT, HicaT THNIER Sielel aIIaNYT
TTReGra HH! FiTetel FHIIT I HRATAT Ahel
I e (GDP) &R & Tasrear erid
ST BT Hed iTell. JaUaTaR A IrFerelt
JIHARYT, ST AN Bl 3Ielell
are 37T dives 3nfdie g faxier eiRor g
FHRIHD TR TR I e

HRAMET Fhd I Sded (GDP) &
TIaETT SO (.9 THREEeT onfded a9y
2029-3TE} (.} TR IR, FH &=
ERIY ST fIshHT ST IcdTe, TP
AT TR WRARAT AHRHD GRS
3.8 THh TP dIG SUfdell. JdT &AM
AT [ 9 ARG Brel & IO1 & o
Selell TRl A% a§ 2029-32 ALY
(.2 THP D dIG Fell aX SN &
S, SiEpM g WO e deiren
SIRTER 99.( TRp IR geifder.

fa=iT aroTR favayor:

UgurE, 3Mfdie 9§ 2029-3 W HRAN
JfgaRe Pifcge-9% Jd Plodredl KRR
WY ANl &g IRBRAE! g
JOHCIPRUNNGT N ORUT  ITdaisel.
FITRANT FHOR & FEeHDROT TR
IBs TR glaeiaidl Hisdell @i
ATNT a6 o JTIRIAT GBI
fORRIRTER R AT 37T

TR ReeE dpd g qoiReE

ReRUHRAT Gaoldh TR SUTY B fel.
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G-SAP 9.0 30T 2.0, 3fRIH TWIST
IE ASHIGR  SOIRRS aRefal ARy
AU TEUATd 3TTell. IREr, reiax ReR
3qd JIURUIT Foola! dacl HRUIN 37Tel
TR, e AT AT R
MHPR TRTT RIE Seb STeiegaRer aeN
qIedes UIT SRV BIEH 3del. WY, ¥ PG
SR JAERY erdtadhal 5gd Variable
Rate Reverse Repod @Ta ER8a, dIGdH
T HTSTERT=AT Sa Hel. IR, IR Reie
dp, fapTITeT W=y 37 Ao <RE faxi
EIINKIESGUCINENICRSCIBR

1 I AR, ARG JTidaRel TR
el Ry, I I YRaoT Argesicile]
IS TG IRE EAERR S
AN, SN KRIGRE! S84 9 Gl
fPaciia AaeE™ a6 B NN IHale
JMATIERR S AFTell.  <Tdd, IRET-
Ioh ALl G HoeAl darAl foiiael
I I B 3N el Jacr
g P da™@ X avo IMRHA
SleR U SReTaR ot. &A1 Tl & prel
T @ell Sfclel  3RTel ORI 3IS[dal o
IR qIelaRd IAed. TGHUd, deiderdl
X &1 NfYfer qdereNI WRel Rere obean
GRS IAere] Furotd 8 Caer el
(+/ -3 TaF) TR i, 999 i auiael
FTATGEAT &R 9 TIHRRIAT qIaes! 3fiefisat
3TTR.

f<i omerdiaR, PlURC &=l AT
qTAIYAIR ATGetel HR-HEe 9 Sigeic! (GST)
PR-hHId BT SNIelell a1, Irea IRemd
o<t aRRertt g oieht TR feell. TR
TErET R IS 9T gl =oera

anfefer auta fa=ia e (Fiscal Deficit) & &.%
TR JMfeel, St ANTt JuTde HH! ST
2.

37 a¥ 2039-3 HEA Tl WARIA <
(Current Account Deficit) A3 Sardetl.
3T R RIS e, $89 9¢ &R g
HIATAT AT 16, B 2Te], WAk &
AIGUITA T HROY S

SINTIeh STSTR 3Mffes auiaT Sgaier die NeR
Afger. W oM auren Ygcen fmER
PIfRS-98 P dfdeled]  TRATSAT
TAYRY Afhel RIaeHrel godkige d
IREAT-GohT g SIReRaT M e
ST ARG -ATSTER & ISR JAfTRa
RIS auTeAT qiged MR ReR ifaen
d MR FeaerAl R BORI FaE
qE, Hg IRHRAT AW TR fAF au
2033-33 IS AIGHT YHIUIR ol SHRUITA
A, EReT bevdd Rees A=
JAERUMIRET  ocfelell BRbd G QElieria
Jeaeral dle &R @ fafdy eRoige
f. 39 AT, 203 &.48 THRRIR HErel.
R A3R fAqeres qu+R SAfRet TReten d
SR i <iReti= Aol Joauss at
IR 1. 39 7/, 2022 IS UL, ugL
(Sensex) 9 9V,38% (Nifty) a1 I=did!
IR dierael. IR 3941 SHRS S
RN oAl Y TR 94.9% TR ReRTTeT.
TSI JTEATATST BIAT Hod 3.4 TIFII
gcol. MRATA] Jaoidh R Te-_Icares
(883 3TeST SHRB TlolR) TR AT
HTEN AU AT et
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GECO K LILEE

3Mfes T 203932 & SIRINID STIHARANS!
gTesoigra 9 g, fafdy Icresier
AT B STFelell alg SMfYT WeAdRh S
TRAEY TR I AR AARD
ARIGHHE Jo Bl IRy IRT-Gohe Heuigs
TAI 3TEM 3rfgavdge S Afeet. JGHD
AT 3Aelel ST (Hee g T Hidsier
3nfefer qRoTH ATes SRR STieqaR il
MY a¥ 033-33 AL GTuIral Il
femfor STelt o1,

YR 3refeeeen anfefes a¥ 033-3371
AT dTeed] FTTaTerd AT BRI
AR, & Toae IRAE ReIE dob o
Peted] FHIYMDHRS SRV a1 Jiiesiar
3ME. T MM GRa! 900 IMRFT TleR
T SR I e Fealeral &<
ST[AE! HESHUATA Wl 3MR. TN TRIg
B YR Rgre et onfdiep a¥ 2032~
3T IR TAURY MR TATATE
RRIUATH M ot 3712 AT 3Tt fhvepies
HENTE SR 7189 8. 4 TRRIG® 4.9 TR 3
TR ITebIaR TTot 3718 TR A1fieh faepreraxren
3ISTST 1 9. L TIIITTS T 9.3 TID TPl
RIST-ArFekilel rSaul I IRMET-Foh Ig
e YR & GUTR TS SER HRUATT
3TeT 3T

T TSI AT RO, AT HIBIT JALNROT=
foem & TP HER IR, RO ReE
P IR YR, el F-dIeIe AT
HAUITITS!, NI FTSIEIN go il R Id
GG 99OTd (Cash Reserve Ratio)
wo 3l I MG SR Ho- argfdel

IRT. el AR dle & SedraHrE
ARTeR G FeiaTereal SRR faeig .
TR e 9ep & AT g 78T a1 Qe
AT IRGUATT T Rl TATISRIER faegi
frjaaue e g faqer g &R o
30, A1 RS WRAT ReE oo @e
R

R 3ffaReT M Udeh Jagal o=
T 3T & AToTal Waehd Rerdia
IR, FE oMy SN eEwie donge
RIS Frotream AT aT6 fage oett oTe.
e 9 SfedT g MAMWR YRT I WRBRAN
Qo TH9 g glAgiaR deeien @9
TR AJIRIR BUIR Pl IRom
I P g e, a1 fafdy Sa=ige
T IoMR-FAAN, Saa a6 - fadva:
0T IAAT MM ITGHTe JFTON,  37=M
TR P TCHAT aAAT Bde.
I gRUM TR M TSRO
aRRerciiclie  afffcarsl parfea YT
RESH

2. afdes T Q029-32° #hle amu=T

el FRIREE S AR

« a1 U Fa 3. 39 A, 0297
¥ §V,0Q9.00 PR 3. 39 A,
023 RSN T V9,493.02 BPIEIR
Ereel. FANRRIA S dE T 8,896.02
PIST FEUNTT .59 TRb I IR

«  d%= ggu 3@ R 39 A, 0297
¥ go,l44.30 PIciaed Q. 39 AM,
023 IS T¥R,L90.43 DIEIR
e, 3dmed ae & T2,094.33
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PICI VO . { 3 TRh ST 372 S|
PRI (CASA) 3dHEY (.6% cr=
BT % 9,004.43 BIEHE G B
f2. 39 AMF, 0297 T 9R,¥R9.05
PIiaed 1. 39 A/, 2033 IS BRI
3 7 93,4L03.4¢ ISR TR

Johdl YHUT FHol-deR . 39 A,
09T ¥ %,89.90  PIEIaw
f3.39 A/, 032 ISM T L,903.8¢%
PICTR TRl PHol-TaIERNT &
e T ,8§0.9% DI BUNE R.3(
TRP SAD! AR, JhAT fRpI (Retail)
g e (Wholesale) a1 arl
pol-gagriT FYhH §.08 TAP d
90.03 TFp AP dIe e, TheAl
PHolre A 3Rl YT (CD Ratio)
f2. 39 A/, 20397 §%.33 TFRATHT
f. 39 A1, 2023 SN §&.%4 TIFAATR
EHECH

I e AT 2. 39 W, 0297
% 290.38 BICITH fd. 39 A/, 033
ol T 294,03 PIEIR qEr=reT.

5 YD FFeART Hof 2. 39 7,
09T ¥ 9,300.4(  PICIAGHA
F B9 R 39 W, Q033 IN
$9,90§.§3 PICIR dErell. WD
Qlgw  IfcIfad ol THuT Holen
3RAelel SO e 8.4 THFa
JEAIYT 3.0§ TID I JURe. W
Fas srfcrfad ool Gpor doireh
3RAeTel SHIOT T 9.08 CoRRIad
AT ©.§4 TR Ioich el

JgaeEs  dpem  w@fHdE §.30
TR a1 8l fQ. 39 AT, 202971

?3,830.38 PICIGHA Q. 39 71, 03
AN T 8,909.48 PICTaR TR

f2. 39 A/, 022 Ao THT Wieaw
TIieTdr T (CRAR) 93.%% TFb
3% VRS, WRAT R dob i
PoledT § TIRIIET T 3o 3Mme.

3. favmmErR sFfs
(i) Ree af:

© e we:

fPRePIS POl MMl
dh P PNpld  Hol-romT
(Schematic ~ Loans) ==
AY-Seoih d Fa-IeMIme! 90
PIGITE ARG Pof faaNid
PR,

JEAAGSl AT YHUT  fhRpID
Fol-FqIF {.08 CTIFIE dAlgH
f3. 399/, 2029772 99,8%3.00
PIciaw 3. 39 A1, 032 A6
Z 93,0099 PIEIR TR
AN dF TEH BRARE g
SOICrAT HIERHel ST
e Fxa. 3N a¥ 2029-20
) g GIoHieRT YAl debe
T 98.L% DI Pl [aaNId e,
Sl TcfaideT  R9.§0 IR
3HfSrh TR, JgdTeras] 4,000 F
Hfep  TRTIC TR 9,900 T
A Jafedd  FHelRAT
YIIeh! BIIATT SIId ol faaid
el el Th Afger i fawr
Herserear (MAVIM) - ATEHTT
¥,800  IOAER] gyl
ST 3MTedl.
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gAY b W= (Priority)
&9 49.80 TR HoIYRIST
Fel. TFOT T 93,938 DI
Hol-FaT I & faad
RO AT, YR Rgreg dehea
AR @0 dol-FaaraTA
Yo TP PHOIGRAA] BT T &
RO FETHRD AR

AT dep MEFEA IMANT Ao
T TPl faaId .
e a§ 039-3 HA AT
ISTGR THUT 2,909 3T *“TeHal
e 9,940 IS AR L. AT
ST JTgarerayi 2 3,949.L09
@ JTgeM  (Subsidy) fafag
fopvepies 31

e q¥ 029-3Q AW BN
(CASA) 3dHed T 9,0(4.LR
P WU (.&% TR
e B 2. 39 "/, 09T
3 92,8R0.0§ BICITHT BN
@ f&. 39 HE, 032 N
3 93,4(3.4( PIEGR Y@
PRI ST THUT SAR Aol
THTOTE! TSIt 30,48 TaRAG™T
3TEaTAasT 39. § TIHITAR Ui
mmz&aﬁae'\gﬁm:
JEqTAGY  FEHNI IR
IReATBRAT MY Sob “FRE
d% NS Beae’ glaem S
el a1 glageiaria AR
FY, AN N 9 Q™

TSH 3N I 9T ITeTe] HRUATd
s d Fasl 9gd &
@I Yo Faerd (Collection
of Maintenance Charges),
SR T9 g IR TReE T I
FARAIT AT FALRITd B
Tha. & glau wem g
ST HRUAN 3Metell 3RIA T
TAfadh HEscid 3008 JAfU®
TR IR SrEfAvaT Selet
38,

S IR e G o o e |
SUIRIS! N HIel auid e SIehH
NEIEERISE
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femw  ISxawie  Iifhws
(Business Development
Officers - BDO):

A, 209% T dHeA fARPpID
Arorren faguEIeT (Sales) T
TG T AT BRI 3ATedl. Il
= g HROFT 3Tl AT Sl
Jobea fafder Jar g Qe ufdterr
I AMelel M. T=ic (Tablet)
IR IERET  IYPRUINGR &l
A TG fRAfde Jar veN FRA.
CICgR MEHT ARHIS WRIE! o
HS AT AUl

AMMfAFH a 09%-0 T o4
A PR Fxva omel Bk
Sl haes § AR AT A
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% 930 PICIA HY Tohd BT
feeT 21T, T MU dhd 9%
YRAMHE a1 S SAE G & Hehod T
ST SIS bl AR R BRIRT
3. a1 S 3nfie af 2039-22
Te) 7 9,900 BT AT 59
g fem omR. afREm, ufgen
gt a7 $e AW e € 99
PIET fIuT B ST el B,
ST | IO g dTeTas gUCIaR
Jfthey” N dp= foRapIe T
S FNIAEN AT S
Jhedl FIRGgG W ETen.
Crz 111 S e R G )
Hdwe fgme S&dwHe
ST A <A SISl AT v
RECH

¥9 V9 AMPwd  (Branch
Sales Officers - BSO):

3Mfe I 2039-32 ALY 5T Ao
I (BSO) & Hdhea T Jo
PRI el I Hheanierd
JEHITA TAS  JejdR el
UG ATel. AIRET dpe Jum=
A9-UrghiT (Walk-in Customer)
e ROGER Ha1 gfaen se
IR0 G fdeEH ARSI
et Far Haar fArefaoy, & 5=
I AT e e, el o
AR & HhousT T
PR BT IfEareiadl 909
B g HRua e,

U)o b ) ) Lo O T G T
INH  defdvard s, S
1 e A aRemh anfdfe
a§ 029-33 A T &% PN
Ho-FIHITT R JSell TR 8,000
T BRI Eell ST 3TTedl.

FTR Rav=T s afifRer=y
(Customer  Relations &
Experience):

fA9RT & IHEM JEdiear Ul
g THERIY RGO FRAl. TG
PIECANI IR CICE | IR 2
T G Uy FRal. e
¥ 029-33 A I fAUEITRAN
HEGATET .98 <G UTEehiel Jarg
HIUATT ATl AGR FAR 9,000

I Hell (Business Leads)
ST ST, JRIE B 9.9%
ARG SHET (Incoming) Hie<ial
BTV 3fTel. ATEHIT 9,800
ST SR QU Jfell TR
9,400 PHicy ‘ARIF T}’ i
YEHEN Falg FEUIBRTT 43
YRETS AT Ra AoR HRUART
A, IS - IRASHAT
THENE AEHN JAE AT
3ATeT.

feuifier WoHe ad
(Depositor Engagement
Cell):

I dobd R gea-3di
aU[h PRI SAGRME HReAT
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Al IR, WiET Aeaqul greien
P AP Y AT 3. M
SNERISRISR T FUhie U
SN AT dpe  fSuiReR
Fioiie Jof XM dhelell 3R, &

fIHTT Gaa-SdeREN BW F9dhia
e AT TR fafae gfaen
T .

TR IRATIHTT ST faqor:

° ﬁ"lTIﬁTrF-lT:

e d faRy w@er fam
HIIT TEBR 3P ThRA]
fm-aeme fAwom @R,
IE U ITgfa, M
(General) f91, 3R 7T T<=
RGRI oo Qo1 ST, Teme H3
faur I @ 9o w3 S SR
famT Ao i fagee &=

3T af 2029-33 ALY TP TR
IR I eI
% 9%R.§ 0 PICIaT fawT S ST dhell
TUGTIR .0 & PICTa T fHfdel.
©  TYPIA B:
AT b TASUHR RIS
3t & R=geret e, i g
G e, Ifecd et =gt
He, ISR IR
GG e 9 TS ~gG3iel
B I JRAYATAT FGAA s
qoe fA9oE aRa.  SrEareas
THU T &L.49 P G

AN

e IIEE ATl db el

(ii)

W TG HheEl THUT TguH
(AUM) % 3§3.§0 PICT STb! BRI
JEAAE I FAARGH < 9.LY4
DI I AT
° ﬁ"i"c’:

f$fe JaerieRar omel @
TIOESIT (NSDL) 7 ¥I<Ieage
(CDSL) a1 31 SiReaiet o
IR, IEaesl fefic FEERigR
% 8.2L DI IO Rovrel. It
? 9.09 DI ITF H. ARR

dholcdl s st gfaoges
ST STel. TEATerdd! 9,098 AN
& @Rl SEevard el
T FIL:
TeMe Qe pURTE e sfeA
(NPCI)y=IT WEhpm= MUell §b B9
e shfec Frs faaiRd &, AREa™
9%, WEHH AT Gad AT MR
Pl Poh T IMBRT ‘Secured
Credit Card ggI faRd a&xq.
f&. 39 A9, 2032 IS THT TEA
3(,000 PHIeY AR Pell IR
M TPl FaeR § 80.§3 DIcia
B
hfec He FIAEGA e av
2039-32 HEY IHN i T §.0%
PICIAT o T L.9L PIET S IJeaa
fAeTar.
TS JA1hTT a1y
TTSeh 1T FRIINT AT QU
TUHRIC Jeh HehodT TfAUaT 3Tl
IFRE, 2039 A & ST fawm
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g I furmel 99t sRfell SR
furT Imed JH demEr AR
‘Wholesale Banking Conclave'™
3ITAIST PRUGTT 3Tel Bl TTdodl TeheaT

U  HaARIdGIDhRal el g
HTHTYY P 0T B0 Sirel

* ‘Wholesale Banking Credit’
JfafcrEt (WBCC)  doi-Ageran
AT ¥ 20 PICITH T 30 ARG
UG 3fTell.  STEITAAIT 3T
51 fe-FdRe I THwEs
AT TAPT T 30 d 7 go PICIT
FHo-Gn Aefauara d@ed axfdel
B, BT & HIl drefavard
3.

* ‘Wholesale Banking Credit’
AN (WBCC) 6% RIS
IR RO ATl SAoIHoT
PHoI-HRIT Je3 AT el

© T PO-HIERN T UIRIS
‘Structured  Teaser’  I=ORN
AT HRUATT 3Tl

© 1 UHd S IR gER
Yo T PHo-ER MY 5
ARl g IGR T 9,294 DI
«  wfee eI fawrmeh
(Credit Administration
Department) JRold  FH<Y
ATATHRAT TS TS IRIA
‘Single  Point of Contact’
(SPOC)& <Y HRUANT 3Tl
A, TSI faurT &
PHol- [AaROMRT (U 3T,

pfec gy favm g fadh

(Legal) fawr gz gH=aadm

T FIer oY SRRvATE o,

MY aF 23029- A T 8,800
PICA  FEAREG Bl HOR
HROAT 3Tl (Tt T 3,9%0
PIE) g T 2,800 BIATA Hol
R (Tadt T 2,944 PIAY)
PO Mol IART T 9,400
HEA FHol A I e
BIid.

R TG beledl T 8,800 BICTHA
FHoldet I8 THRP FgUTTd 2 9,090
P POl & ARPRAT AT
Bfec dMEA IRS oW A
(ECLGS) 9 WHoigRMT HoR
PHRUGTT SMell I TP Y4 TP
ol faeRIcTa! BHRUATT 37Tl

et o7d fRofarzan e aRommiges
USd  HOIIIRIMeY  TAasTen
Jod 90.03 CHRIEl RO
3 9,392 BIAA A B
f3. 39 #@/™, Q03 SRR @
% 93,%4¢ PICIER TR, I
™ SRR, Sfda g
BHpd ST, FHe AR,
TR, IR 3nfor JhfwT, 3ffer,
ARG MY Aot g S IRIREAT
ST G AR

U AU 919 ROl STEdTerduie
T4 IET & e re=aviiar e
A JTAFE ThA ASH
FHol-FATIATAT I dofie]

BRI 1S STl L.
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(iv) PNETTR f3umr:

JEATAYIT 2§ HTSHh Hol-Wegiz)

IR HRUA 3TTell. AT @A
U@ Hol-AAET % §L8.30 PICI
3. 91 94 e i e
audl gl EMRG  anfie
aRReAT guRoT MR
ThH ¢ WA @
RFHH I bl AR T GRS
%7 dolell T 39.39 BN
RSS! &1 TR ST BRI

3Tetel! 37Te.

(iii) e fafema sga=m:

3T Jeheps fagwr ffwa e
TRAT T 9R6% URIH AR AT P
TS BN Jedl AIEERE  faew
faf = a1 STy Fo <. AARID
TEH IMR  fdfdsged Rem @
fhRepIes AEd= faeell Femra IRl
T PRI JcHgR BTl SN,
3T SPeA TEHi=T T TR TIE

facwr fafea Jai=n oy oar A4

PRI Mol faew R y sgemg
T30,822.44 P FAB BT R
fafdeRar add dael oo &
% 9,438.44 PICT STD B

3l Jep S8 Feare e Terimed
HIER PR SR b S<piaRIaR
EaeiRe  Heed  (Correspondent
Relations) 39T S+ SRAAT dhetel
TSN depiTe) faeer AT Jar Sueteer
P < R,

3T Sl BINFTR AU R IR
gHYT (Cash Reserve Ratio - CRR)
g duyfHe Rear yEmT (Statutory
Liquidity Ratio - SLR) a1 @4 Ay
AR Fxall. AMREE, e [
FRAGA  (Funds Management)
SOEeNE IR gredr. faqwr e
FIERIGRAR] YA DINFR AU
YRIT AERA Bl

I FGERFE MMTAT BINFIR fAHRT
TGO HRIRT IR Theal TR R
el ST, JTgaTelay] Ifeed e
AR AR & R Rereg S
IR IRV I SRS AfiRad
TR 919 3 ReR fget. R,
3 WEME  SFIe dode,
3MRBT AR dTe, Pexdd R
JhdgT HA® UAHRY  eevEm
<iohd, YRARNS dodie Seral areiges

TSR dT6 STTeil.

qG  ATSERTeAl THYHER  DINFR
fAurme @R R S
qEfvgTeR W el TR g1 a9
daublaRldl Rgs  (Depreciation)
N U g el reiRan
3T eEireAT A T[AaU[eh HROAT
3Tt IRY FEIRKASA e ATSTERNIe
Ie-SARM FaeR (Trading) &%
PINMR YR TPrE) Asfaer. agée
PR AT R TG RN, ATl
PEMR AT IR e Saw
QU IR AU HRUATd EIROT
SECECH
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fefree afdh favmn

AT PR TEDhihg AIGH THOMER
fSficeT SaERIvEd a1e Felel 3Te. 3Tl
SexHie df, UPI, NETC, five sreg arem
M ypRe fefoica gfaar sem &=dl.
%2 TRV FAERIID! Lo THEA IR
FqER ? feRTee ATemrEa . amed UPI
FaERIT AIGl dIeT 378, Sa®INl Yo Tah

FIER & UP| ATIETHIER el ST,

T I ATEh fhHT TahTeR) fSfoTe e d=TaT
it Pxet & W IS A3 bel S,
ISt P Seeiedt AT AEhidas!
93 Tah JEHAI A TabT fSRTeat gfasan
HTeledT T WgiFed 83 T @l & ‘db
3 T I IUGR SHUSUIIT 2Melell M.
IR S STEaTeraT 4,000 Mt HIEN
W 9,300 Point of Sale (POS) =
faerieT Ppear. Job afdiep af 2029-32 AR
3T SeXAT JfbT IehHHe! g8 Finacle
E-Banking Platform (FEBA) aR efeliaeid
Pell. FEBA & Uop RIS 9 PrieM g3

ISR, JIA=T IS HARS
FRfAHIT=

YA dhbe AT UbR 3Tl SIS
g IUEAD HhfeT N dobl  Albiadd
3PS HANCT FYFHIT AWM HRRT MR,
EATTaY] T JehedT SRR I1 ATeeh i<

ISR SIRG 38 91 M) faRe 99
AT 3TedT.

NI Tohal SENC B I HBRTAT TGN
(Multi-media) STRIG-9IRG~ T@HTA
e 7 o, amed fife, e, R,
IRC-TIIR 7 TMF@EMON I FHCG
AR, I, M (OTT) WiehHR
$9-30 §< (In-show Brand), Hisde oie
(Product Placement) d WRR® <o
T TA-908 (L-Band), 8w v
(Aston Band) SR AT ST SRR
TeRid hed e

3iTersd Ffeard g, s~erM, fEacy,
foleres T Yogd a1 ATETHIaRE) dopdt SufRerch
AR

STEaTeast ‘Heples fAfedT’ T dheledT Tal
AU HERTGKIIGT € §9 Soganed
AT Y00 YA VN T JAARRI JIRAT
de EIAvard el B, R arsarel
VY4 I gUT TR HERTS, TISA IT ggAd
I SheR Teh oI WBII BRI 3Tl
. A G §PpE AId YA g
MY VR SURUIdS dordt i

IR HhIRT CIhUITT ATl Eﬁ?ﬂ'

JEATTST AU b=l PIARE IS
IS ISAvIId M d FaEaN s,
ffeaeT, JTFHTFgRT aTRGNIS! & 1ol
FoTH HRUIT STehY. ST JeheAl JaxaTgee
T QU RNAHLIE! Jgalcray! A
G
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gwivE REgRE  (Information

Security)

TN Fop A PTET BB Al Al
g GEER [ReT Hold dolell SR, B
sHIE RS &fffheR  (CISO)=
ST AT ShIHE NTRIRET famT
ST Ut IR AR GReT HiHTesdY.
SHHTH NagRE AR IR Rk
ExIC ARG CRMCACRIENE R I I CE RN
oslichgd a1 ST HICHR I B 3T
I G HRI AT, TS S f$freer a
I4-fefiee SaeT= RR R
HeTHIhRYT BNl ST

g v R R, s
UTEHHEAE! TSR fAHI0T HRal. HHAT]
aRIevIgR @R UEGET aee @fear /
T [ 3-AgR JIeEe dodldest At el
ST, 3T JheAT JaScar ‘el ST’
2 J9UST TUR PRI I AR, IT UoigR
IR el Al g SRl ufcderes Ia™
AT h R STALT FHH+ U 3Tt TR
IR SR RS AWM &1 oFa
PRl AR Siod ST &o- e
JRETA dIdes! ATl BRI SR,

. Igefad &t

MU Jbeal agell AWM SrEarcrautd
argeaifad etz agetarel fafde Iuri=
3RO el ATGR AT ot =T TG TSl
Helidl gRa (Restructuring), desiie
JEHd (Compromise Settlement), TRER
I AT SdoledT AT fashT Same)

T AORUGT 3fTet. IRy axgelt st
fhRepTes sreaTfad hofi=an ageliaral WX fae,

THT T HOIGRIT eI DI 5T [hehies
Hoiidl a6 BIUTR 8 8 e el

STEATTd! MU dob FeIfRT ot
el Tl PERRT Follaelt.  Jfid
a¥ 2029-33 A TPV Q§@  IfgedTad
Hol T 9,200.4L PIEIGST T 9,90§.6R
PICITAT HH STell. S IFcdIad Dol
THIOTE TNl 8,40 Caadiaed e
f3. 39 @™, 0 IS 3.0& TIAIR
At W Teaw  orfeaiad Folta AT
q.0% TGS HH 8IS 0.§4 CIRIAR
3.

TS Igell B dodT BT dTead ST, D

TGATAT SURRIISTT a7 TGaRIRI0] SEelied
IR JAEARIH IR, ABRATT et M
NI M dohm eI HoteaT aRJelITel
T TGS FAHTT o vl cer oTe.
IMe TS (Wholesale), fhRai® (Retail)
g spIRIa (Prudentially Written-off) 3%
SESIESER IZIERCIRICINIERCEC KRG

fArpTRIeT (Write-Off) St a=get:

3T dape FSBTRICT FreledT dol- WA
TSIl T 4.Q( PICTAT Folid TeaTerast
T 30.68 DICHAl agell phell. I WA
HSoIE! TRV RIS Igelrd! LaIdl g
SRS ot TITqdh &l I ager e,
fepIRIT otiean afeilel ST & dobe
TR AT W HTeRT .

NS HFRST THIT:

SIeIT Pofiaiel TRYIDIA el deb
JAMIIRTHT (IRAC) =1 Hapuid dehRuoy
qIeid <. § [y q13e 3Taeadh Ao
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3P TRYGE! PRI JFEATATY! ST Tt
% 908.20 PICHAT RN TRYG hetell AT
IS, MCATaT BolBRe Dheledl TR
SHTOT FEUToT Aifegore deawst ST (Provision
Coverage Ratio) g f2. 39 A&, 2032 oh
Lo.44 THNIR Ugrecl. Tas gd SHIT
¥g.L8 THH FAb BRI, HfESH Hearer

Jg& IV § ST FHoliare! WahH TS

P Sifa.

L. YiSdel YT (CRAR)

o Wiedel qaen yor @ 2. 39 A,
2033 SN 93.9%8 THP AP 3N, N § THp

T AT FepuTiet 31fSh TR
Q. +HI-faarur
Mfp I 02 9-32 T T dp=aT Hed
TRMLT TIATAT TG BRI RIBRY
IaTcTeh Heo™ dholall 38!
S| (R i)
R09-R Q0%0-219
I=Eg A (4% ) &,L04.4§  §,94§.92
IMMepRAHT el (20%) ,U40.32  2,902.84
Feifores el (%) 9Y4.03 90.34
YR ST 90.40% 499.58§ 409.§5
(PRI THHT)
G AU 0% woll.40  ¥,690.00
(St TmHm)
FHAINIS! AGIE 3,380.00 ¥,43§.00
IS 4%
THNIG Hedmo (et 4o0.00 4o.00
FHHAR! HeamT AL 90.00 90.00
A, g™ 9 9Y4.03 90.34
DN BRI el
(9%)
TAquehfayge S| fRel  4,000.00  4,000.00
ey =g fAh 9,L00.00 Q,000,00
AR IRA el 9,400.00 9L4.00
ISt autepsian Riceies L&.83 930.&%
Qeput R9,§2.03 19,98.8
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St FH9TT SATvieT:

f3. 39 A/, Q09 IS Aqeled AfAD
TEBRAT AT db 99.40 THRp IADT
AW SRt MRS fRem @
anfefes g8 209%-30 IR YRIY Red
dpear 9Russ . RBI/309%8-30/39¢
f&. Qv o, 020 FIR PRS-z
qrafylaR diT e ARMEE AT |
QugrE o fael A, AgeR, e ay
209%-30 ALY ! UNYRGAT ATH
feem e A Ige f. 39 AW, Q029
RSl gerenr e auiRaT SMuear S
0 TP TEUISTE AT ATHTZUET .40 TRp
e e fae e,

f@. 39 A/, 022 ST Heledwr 3MfH
TEIHRAE FIMIRT A AR e,
SRS YMTYRSBIAT 20 TRb, TeUToT 3Nfeies a8
2030-39 AN folcdT ATHINN ST oTHie
) RIBRY Geleld Hes HRd L.
YR AT ATHIE:

f3. 39 A=, 03 I AUl 3w
AHRAT IBRT WFIERGAT 90.40 THRp
SATTET U RIBRY el e Haid ITR.
AYTAE Hegmor A

JYNE Heamw REHRAr € wo.oo R &'
PR RPRY Jaed T PRId IR.
&1 el S oo UqUT AHRIE dhedml (el
79,833.40 G TPl IS, NIy
THUT (R IWNIGHI dedd Al oY

BTell, TR AWRIGAT 99 O STedi
qIRTAIF T ARFATATT 3.

FHHATITATS! ATIUE ATI:
f2. 39 IR, 02 JIoN Fuyoiewr anfdep

TEIHRAT JH2 FHAA 94 THD IS
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3IEM I RIGRY Hacid He8 BRI
38

AeSiae gWieg M AghrR &=r=ar
Frarare! fah:

YR Re1e Seh=am 9Ru=eh 5. UBD/(PCB)/
BPD/Cir/83 f3. 93 U, 2004 TAR
R Reammm 9@ T sMie™

PRGRAT TV4.03 TAE SAB TS
FROGT! RIPRY FATeID HE® BRI 3Te.

fadry wrdia fAe:

QA WAl TRYAgER faey I
A9 T 9,L00 T@ T TR RHRA

HaToldh Ao el 3ed.

. Th=aT Sufaefied et goean

¢  Sufdelt . q 3

T IURNTR IR Rgrd dovean
QR Ff HRE & dba HrRiS
IR. IM BIUCRE TG BRIl
IR MR Ret@ 9% 9 Referasi
TRAMA HO 3IeAD IR 3R TS
FRUIT Setel 2R

R TRAT Red dopar onfde ad
2020-3 97T SRIMRIEVNT AL . 9
31 B I T e Fiefauar
37Tt

I R MR Rgre Jobw e
5 QO YRGB BRIST RISl
TRAMTR.  STHERY, 209 9719556, UBD/
MRO/BSSa/€8%0/42.09.33(/2090-99
TR etelT MR, IT IRAT! ST Sufaeht

6. 9 3 HEY IGcf HRUITH IRKTd TS v

REECIES

Sufaelt 5. 48:

[T JUALN 6. 48 ALl TCAIGORI
(Fgmo) 099 TER HEIClD
WIS TR FBRA,  ETSAGHRN
A AFMEE ded IR
fd. 9 IR, 09T IRATIR
JUMAN . 4y A JAcId HSBTARIe
M SRTNieH (Y& S SC / ST
AT S ST AfRAS!) &1 HRoATT
e qad & fhaM 9% a9 219

PO TRISE! ATGR PRI AT 3Te.
Sqfaef . a4:

1 Jufddiiier IRT6S . 3 7 AaTeh
TSR AU Ral SHEaR fhy
THE BRUAN IAel IS, AreATNeR,
IR . uu 3 ALAD FATHISTAN
fraSTieRe IHeaR= SR ey g
HRUGT 3ot TR, IT ST, AT
SR . wu= gk H. 3 g
TG dhelell AR DigH 1P SUfae
. W4 3 ALY AU HRUGNIS! TG
HrevdTd A IR

qREE dpea JUfA B, uu g
TATABIGTAT 9§ STFTBRT SHEARIE
QYRR AMipAEEHd TS R
AT AR, Al HeBER A &G
ST (Tep SR SC / ST 3Mfor &9 SIem
ARRNIS!) decage A1 A ST
fAUMEaR  AHIGTRE Sufddd TR
HRO AILIF . AT TohedT Sufaeh
%. 44 7Y IReE . ¥ (AR 8
M RN 9 9Rews &, 4 (SC/ ST
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SUfAEl . 44 ALY Holdw R
faeueiiiel SHEaRIBRr fa 4o
TN SHEARIGS SRV e GG &
Joa FHotaR (I TR S Pt Bl
I WIgT) T GEFHREG MR,
3™ TS dolel 2. UL 6. w4 g
4y 3 7 JrEr U FATerhaaTeaT
[RESVCICARCIMRSECINC IR IIE UG
Polel IS SUALN b, a4 HeldA
gR=e &1 Sufaell . w4 of ALY 3fayd
FRUIRITS! SR HTSUAT A 3TR.

Sufadht &. €3 (c):

UL . &3 () TR, JhaAT AaTeID
HeBIiIeT axy Aol HeId T,
W 3 ARU 3G Heelel ol
e IRABGT POl ThRY ol
O Thd ARl I9d TERIT Hoiro)
AT g4 el STRICANT T dote
HRY SIfehAd AW 81, Uehdl TEl.

Ry, IR Rer@ = anfdie a
2020-9TT ARSI & Sufdeh
YOL A TS PROIR 3Tl I

YT SUfaeh . &3 (c) A T
garauard A 3.

el 9 UL GHRATAT IH ASTHY
e AR FHT FHRIT Q0T
EES

9. THaT AT JEFR

58

MU Jobell AMifha RATFgT  Glelldd

RIBRIA AT HRUGT 3Ted.

az.

Bank Committed to Excellence...
HRT T GG SR FHIIE HRogran o T TR sfTEE:
SRR AU e SE. V' ol FEIAT 991 ‘SR SaTaTol db

31 T TR’ JRRDR.

v Jol g a9 el Rew
e aR RS shlufes’
PR,

v Ry &t sidid ‘9Re Cloud
Adoption’ JR¥BR.

IR JReTl SRl Sgo1 faviy

sofiaieria DSCI Excellence TRRHR

0219,

‘DI I ufted sWReA fgma

frcTepTfeiehT Phetedl JA&fTd STTilel

AT SpTer AT HorT = at

g AUR, daeE d fxia fAwaieRa

GIEGRSRE CREPRE L I C |

I AT Alche R Hr<a1 Hehra

23 SWHEH § HIET Pl BN

AT FifSeten = SUshH
It do Aty 9miNe  qifderedr=an
IUPAIGR  FASIORT 3Tl ANE <ogrn

T BRI ST, 3N a¥ 2039-3 HY
3T dp1 AT difSIctet=ar SR

Gl IUHHNT TERY hol:

DIBYT 9 IR HERTSGTAT Pral HRTHES
qaAleATd Jge YR Sfell. a9
RIeHTAE gedl uSel. RS,
e, ¥, ugu, SHAR, IR,
PIcER, JiTTell A0 HIIIT=AT 3Fh
AT 9IeH EIEIBR - AISIael. gl
v ST g fas g gl o
IREGRA YRIAAT 3MMAF T Jerahra 7
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RIS, MU dop oIS SRt
SifSeAdIT WaTd 3. 29 ef, 2019
RIS GRAKITT MM Aa U G
Jergar fAdd T 9 BT gARw
olehx Il JH& ael.

BB FAFNNS 6 A JETHR
U, MRSt I Ta e
IRAT I W NI e AR
e 7 wo T anfiie ey
Pel. AT EF fApRT = (MSVS)
g PIPURIA GO Wi aidhrea
fRAPNITERE et 24 T 3ifRaur Hrt
FNa IR, AREE Riygt Rreamde
30T 1 AT el 9 AN AR e
Fifdd AR, AT RIS S
HeH 81 e el 3Te.

BTy Pligs-9% AT AR
G AT IMMell. el SNEIHE
SUARIGRAT RO Sfifeago
fSTeaiera=a  smaragar  Riggt
gl SoTei=T - g Sfa
&1l dEPHIT T THEINTD &= B
PRUMAT AL RAAT THU T 4.3
ARG QAT Sl HOTIE
STHHISITI STEaTeTasT <udTd ATl

93. 3N HSMIS!

TP STHEY  Fell  ATEAHTAT:
N GhA BPR & RTeA A
g deml @ R eigery
ANSMIDRA], T A il
IR] HRUIIBRAT, ATl b =yl

TehT STHN Tl ARATTHTAT TRAT
P, T AR goad &
¥ Q09§ INF PRUGR Sl AT
IRAFARKG Kd A §
fd. 94 Bgarl, 033 ISN WR=IR
ARA IGUE, HIs Y I
RN A BG. g s ke
TR, TIEH - ATDHI & AR Bl
£, R PoR 7 AT I GBI
S Iofer GRReR @ e
Soe / IST &= fREir SO e A
TP HEEareT SR
frem:

AU dpeaT VRN praTar
SART - ‘b1 SRR Ha- & IR,
090 URIH THIRH! A FHRRT AR, AT
AR S5 T&He d1bT (Wholesale
Banking), f¥Rel® dfHT (Retail
Banking) STl FaR-dhgd faHE
g fah (Legal), SREAY Ha=ema—
(Risk Management), AMd e
(HRD) S W™ AR &
Fqert. B 99 AR Tl ST
NI b Y Bl Vol SUhid
dpd FaEd T 3,400 PIITSA
2 99,400 PR JETl.

JopeaT AT IRAT-faRARIGR aTeum=a
T IaaEEr R #Rar P9
STANMIBR! TH Tl TG helel BIaT
TE<Are fAWFT 8 TRINII riterrs
SARGIT UhTE BAERN I0) JIITD
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IR, IS, W VRIS ST T
& BRSS! al6 alsd.
q) wrfec-d=sm f[d¥FT (Information
Technology Department)
) fefrear dfb1 fwm  (Digital
Banking Department)
3) wifech gRem fawrm (Information
Security Department)
g) STl IFfercad AU
Analytics Department)
IREN, TeEidRar Ald ®eT (Executive
Discussion Rooms) @ SigH
IaRHId  (Risk  Management)
s widwra  sfaRed S
ANUIR 3. e faxepies dfeh (Retail
Banking) @ €& dfe T (Wholesale
Banking) ARG AT QUG
1 fAurTE e foRaRRIel Sgu
ASTeaTd] SMTagdehdl HRUTR 37R.
Gl & dholedl  dral  fAURTHTE
JIfIReT PRIeRIE SR A
IR 7 2 AN SR Srterre

SHRCTT IR el ST bl
q) S-S faumT (E-TDS Cell)
) TUHTS faumT (AML Cell)

3) ffea Fara=i faum (Video KYC
Cell)

g) gargss YHe faWRT (Centralised
Payment Cell)

«) ¥R faYRT (Share Department)
R BIET AU TS HrITeraTea

AR AT Hed e bl

(Data

el J SRR AfR-caE
fdwrmr  (Information  Technology
Department), f$fear dfb1 fAwm
(Digital Banking Department) 9
HHANT U1 &g (Staff Learning
Centre) I faIR™IE! 81feies SIFM

SIS 8IS ITehe.

N Fd 9 e ST, 3MYel b
TRINDHE SRl SARER TS
I ool SURTETE Ao PRI 3.
IHRAT, Heiftd I3vlhgd  ATeID
R ST gfehar =Te] Hugrd
SICIEIES

98. JATeAH HSBTA =T

I TP ATl TS BIIhID
JRE, 2029 ALY FUT. 2029 T 035
RINEEEIEEN I CARIEEICARS I eIEd
Aewr Faeue dfsar swear ufadh
%. 4§, Aeciec PI-3MM0. AN
JAFT, Q003 HEM g4 T HCRCC
Eﬁ-ﬁq.wﬁfw, Q0031 AgH
¢ IRTBE (9) (1) 3fTIT Fo HRUAN
31ett.

. Ed Q. I, (e Sg&
IR, J98 (9) TR I s
HearAl A1 FasvmieRar  Refr
MR FUE UG HRuA Al
. R 30 IR, 2029 I
ST 90 3T MM FAALIRYT FHA
Ref i SR a¥ 2029 T 038 AT
FrEEUNIS agd eledl A=
QT S ol
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MR, Fdred = &, 9 IR,
20291 AR, AR, 039 A
JfRTT 09 G SR (S Afgel
Haels 9 Gb SC [/ ST Harmersh) fFa<sue
YU 3MMell. TN ¥ 029 O 0§ T
PIATENBRT T T Fagd 3fel. age
AT HEReT Al ThUl HE&T 9%
e

' HIBIA 9% AT AT Grefted
T

q) . M . 3R

) 2. U9, . AEBIBR

3) gash . . vl

g) S U9, U9, JaisdR

«) 5. %. . Ao

&) . g9, . QL

v) 2. o9, &) HErR

) SN (|) T @ amd

R) A . . RRIeaw

90) . @, S &

99) 2. Q. S7Y. 3fiegHR

93) . U9, . dAlceiax

93) 5. 9. W, MR

9g) 5. . T STHCHY

q4) sft. U9 &. S0

ag) & &. ST, TRRH

99) ET. () 9. T. HEY

() 9. ST, O Ferdpol

9%) &Y. gH. €1, A

AN 0. 0. SR IR . 4 Bgarl, 2030
TN 3R e STe.

EEIEGIERCIECIC IR R RCIGIGELIYE

> . (9).) U9, U. B A1 .S (SRS
Af$R) FICP 3nfor FACP 2. s

T2 BRIbEIT =T IS . T,
HfSFe Bletal ST F.5.07. T
e, §aI5 ORI AT fe o RgRTIet
HISTHA Blels]  STRel BITer U, Has
) S T ST IS HefienT 8 9
YNfdell 3mRd. fREr endiaren e
AfSFer dictel MO .aF.0A. ARR
ARSI SN, HeIg VST T HeATehT
g Ny fawm-gg@ gar. ShgeEs
NI cxeal faRa AesaRel
PRI .

o SN 0. Pl I1 Fa SfeRER
SR 3T i fdcel AU
SRR fESmaR T SPRIM=T 1T
Ui Hell AME. TR MR
R JoAd SRR fesmrRen &
VAT T qUT bl M. T TMes
HefoRT 9 TR 3NH PlURe SfcReR
g i Ry ries g, e, <
TN SFTel BRING SR Afgel
PRIFR, AT HABR G AT i<
HETHIHROTRITS! B T

e . . §. PeA g NI, (HRPA)
T WAL, (AT T BRI 3.
heholll  CHIGIlc  greaNchcy  37IfT
IS AT HASHC dol fof. AT faxia
IR T BH hel AR, T
T BEREE HO ek
(FE-IRYUF g HFIER) T HRRA
IRd. i e eRerH, SORi
AR TRIF SN FaRAIAET e
3T IR

AU Jh AT FaTeldh HeBIE] VI Afoee e

PI-IFTRfEE AGIET JFFe 2003 T JbaT
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QIR el ST, e ST Tl

oA He®d BRIBR ol
SR ATl BRI e, I 4fh7T g SR
TS TGHA! T Tox] AaTeIdhidT THIAT 3TTR.
femm Tt He3Id U dIcs 3fhlehec g

TET Spu{a FHIT IR,

st T . STEHR A ST SremaTt
IECEE

3. 30 IR, 2029 IS Al qMWD
JAIHTLIRT A 2039 T 0§ IT JuTBRaT
Faga Sl ATl SNe BhedHeR
Reffr bR s, w@ig . ardlar Ii=h
Tafaifed  aree  Heormn 9w 5%
drctfaet. amed . WA Y. IER I Sh

3TeeT U YHAT (A< HRUAN 3Tl

fN., N, F. AEIHI At dheT
Sregeel fAas:

TafAaifRa eneie Aeore 3. 30 IR,
203971 fa9Y Soid AN, W, . GIBHR
T Sl SUTEHET TRV U S U
3Tl

IEAAST YT b HloTh HEdl
W@UIQR=HHT$WRH.

|l R dum g &L 9 ofdie, 099 Jen
frgeriY RUTT SATel Bl =i e Premash
f2. 39 A, 032 AN FUUIR . fd=mm=
PHRIBN HoAbdl Jdlge A& o,
TR WRe Rere dovea sraford HamigeR
PRIPETE gad JUogrdl IR Afg-aise)

TAH FRIGR! HATAB T RIS TR
ReIeE ToheT Hefauard 3Met BN

TF I FANI-dle dE],  ITRI
(Operations) @ fdgM< (Business)
A TR 181 T IRTANIS A
PRGRI b gRIET  aeadhd
B, RTETNE, TR ReE e
A PRGN oIl YR BRI

Y2AcddaIX pxUdId S,

geR, 2. 9 o, 2023 TR AL aRad
U. Uil I BRIGRI Faledd - IR
(Operations) a . AR &1 oy I
PRBRI FaTeTd - 9= (Business) &=IH
et HRuaTT 31red.

Y. JAREH AICIA AT 1., , AICWA, CAIIB,
Adance Management Programme (I1BF),
Executive Post Graduate Programme in
Business Management (SIES) 31 9qan
U Ppodl MR, M AldeR, 9882 A
YT SATHER 1 ISR Jobd o] ST
S JorEr FAR R ISl STgHd ITR.
FRIER FeTepre FrRgE Svares @
TRASS T, TS T, PR S,
T HETHARATISD 30T JI-BRIBR! FATeDh
- PENR, AHHCH I AEH IR
S STETET=T AT 3iTed.

531 S o R A R 21 = e e | D
(Compliance), S oaRem@s  (Risk
Management), @NFR  (Treasury),
IAPHSN  (Accounts),  TET-TUNIETO
(Audit), gTe&mm  (Vigilance), ®#ifedl @
39 (Information Technology), AFd
I4qreF (HRD), fae (Legal) @ Wi
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(Services) s fawr=ar  SEEERN
SNRICH

8. AT 9y a3, (Production
Engineering), Master of Financial
Management (MFM), CAIIB, AMFI,
NCFM 31 9gam Wi hedl Med. o
TR, 9982 ALY dbd B A, T
SpaT GAR QR IuTAT IFIHA IR, I
Jpa fafdy SeeeRnT oo amRd.
I fPepls dfbT (Retail Banking),
U$Hh AT (Wholesale Banking),
Frike o, TS (SME), aR¥se®
Fred, faewr faffma (Forex - Trade
Finance), ATfa<i @ d==4 (IT-CBS Project)
g7 fA9TT= Y e, HRIGR) FaTeidhaal
g Bvarens 9 Rear ST Rvrm
SU-BRIBRI A BNl

N IR 9y dABS THH AT
(Wholesale Banking), fR®ie e
(Retail Banking), shfSc fefifgem, thfse
SRR, fager faf 3 (Foreign Exchange),
TS AR ST (SMA) T agett (SMA
and Recovery), Data & Analytics S
[EEINIE IS CIECE KNI

e g WM it gt
(Chief Risk Officer):

Wi Rere dop=an R, 24 S, 2039
qRass . RBI/R09-33/82  DOR,
CRE (DIR).REC.26/34.0%.903/
2039-33 TAR T 4,000 PICUET 3IeH
I SO AN eI depiel He
SR SrfeprarE Rl BRI 3R e
Fol AR, T AABADBS b TS

T FEaRME Wil (Integrated
Risk Management System) 3iHcasiaui
PRI SEEER] .

7 feefgaR e 9 R, 9y e,
2039 ol LNl ATcifddT SR AT dheA
T S SfRITY gl Fel. @
AqCS APTSHec R T ol 39 I ToaA
ags, foifd IS, INE (@), Ars g
TN (9FM) @1 e ArErE =
HM Tl 3. T THGHS - ARAS diEe
FARRE b, faRele (Retail) df,
PINFIR (Treasury) T SREH Zawemd= (Risk
Management) a1 fIWFHedEl &M &ol
3. el U Y T TG Fa=e (Risk
Management) faWITT=aT 9= a7

FARATYT HSSME AT (Board of
Management - BOM):

TR Re@ dp=r R 39 e,
09871 gR¥AG  ®. RBI/R09%-
20/92¢ DOR (PCB).BPD.Cir. No.
t/43.04.003/309%-0TR AR FEHNI
Jpi D FARAYT J dpIAvad Bl
fRIy §M 9 ofgvd oRicled] il
Y INTolel AR He (Board Of
Management - BOM) 199 &Rva fHeer
feer BIY. ATTIR A, 2039 HEA AT doh
fIemm Jaee dedkid dF ey ST
anfefes / SfehT 7 SR aFiciar e JIgwdt @
o] ST TR AT STl AR
He@El  (BOM) WUl dhell.  ITgER
. T &Y. b, WY TH. IR, FETaehR
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oy s o, @, 77 1 9 FT g TR AT
Tos] IR TURY HIRATT  HER
hIUYT ATeAl.

TR fSHeR, 2039 7] IR HSB|
(Board Of Management - BOM) =RaT
FROIIT IAell. IHEY Haleidh HeBNiTe i,
TR ST SN st 9 STIHE SRt T
RN AR HRUITT ATel. doedT Hareldh
@M SN, T, &, e gral aeedd

HS&rAT (BOM) S7egerdal Fgerit dedl.
R HESDBI TS TSI
SiCEs ] LiCEs |

. ©F. . SO 3. . L. TP
(IR HEBTA

Iregeq)

E T T s B ) R e e 3 s 1 £ B 4 )

£, 7. 0. HiSR 9 fA. « Bgarl, 2023
ST 3T TR e et

IR Hew®Nkilet (Board Of Management

- BOM) st ge=ie IR EeilelsHm:

« & W & ciowe 7 e, WO
(English Literature), CAIIB, FCMA
IR T R T &t g o gufan
IIHT AR, a¥ 093 A I A IF
3 A AYA A g BEBN
T A1 gaiadd g get. <agd
I g dF 3w e I 9o
A dhadl IS TEade fafdy
STIETT HiHTeSeT BIel. Sapeiiet g

T4 J ST do FRiIgEER g5

PPN AfFBRT (CEO) B, A7 YeTeR
T f&iaR, 093 T JANRE, 095
7 = St ST demr s
Fel. AT & T T d YD
iRrar, S g faig aicier i
AT fdBRT @ T e
ARIGY FHRUITTRT o R 3T, e
AETaqUl STSTERIIT BIiTeed 37T

. T T, AN ¥ orgvdY SR oRIA
i YR e §Pbd go Iy P bl
3TR. S, 039 HEA O I HEIaRATI
(Chief General Manager) a1 9o
Regg faWrT Tome SRugra = el
BT g rgediiad Hotran gRa /
Tgell a Sfmede Aearen favmEr
el IAGWT IR, [T O EfSA ST
Refleges @&ot fo1.  (India Debt
Resolution Company Ltd.) #&
TRAT e 36 AeRia et =oE
Selel 3TE.

SIET WG AgHd A & TR
TP HERTS T PI-3ATq. gba fAfdy
STETEE=T ST, IREY o AERTG
PRGN SFHRE (CEO) B, =t
TN TN I SR WRA
Rei€ Ih AU helell  TATAR
(SLR) I, TERIE WRGRAT G8hR
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O Sod9 hetell oAl WMRT g
ftegr Heactt TEBRY daptedr I-wie]
(Bye-laws) Jfafcrl deades qufdet
3. AT I HERTS I HI-3MM. T
IRARIGEF, Ydsa doxl |aeld =M
PRI 3.

HATABIT PHoi:

BN PR HAIh™ AT Shehge
PR TBRA ol Edelel TTE). & 3Maed
Jp AT T IuT TR d e IRt
3. I TGl YT JehaT YAl 3. w4
anfor & 3() ALY PHRUAT et M.

. U™

f2. 39 91, 2033 RN 3MYAT Tebl TN
fhar 1S TR ST GG ST
R,8%,8§3 IADI SATCH. TR AHAE JHRIGAN
AT 9,324,390 TP AR

Junfae SETterE fAget

e ad  202-33  FHRAOT  duFE
RATIR&7eh 7V . Hha U, ferced ooy doaeTr,
e APBNCcH, ORI Aolell, TR &,
WioM . HM, AF %. 9, e 9t (),
Hds - oo owy MM H. wH. . fow®
MM HU, A ABced, BHM B,
ufge Holell, i el Qe AR, DI,
Hds - oo 009 JHl THIH HRUANIS &

9. WER fAde

f&. 39 AMd, Q032 wdar Mfgwer g
fofsic SRR A8 dhelc IR

9¢.

93.

PIONIADS SHI holell 32 MO Jex
RS PONE) I 207 Tt Y.

seaioTent

JEAIINIT YT dpedl ST UNE,
FHARA 9 g FHaI §:@] e e,
T AT FaTeteh Heod 3MERiSTall 31901 dhld
IR, AT FEAIT=AT G D HSD

T R

dpd IS Faee N, ghA weR I
fd. « Bgarl, 202 ST IFH JASIRM
Rem g, dha el Aew o
feFTaEe STeRiSTell & &_d. 8. WieR
€ I, 09§ UNIH I HATThIG! MR
reifases &5 @ el SN B
d TIET Fefidh Avomc o e oy
WHN! SRS AR Bl JRE o
I TR d G HRBR! ATBRI T AERTG
PG SHATIC PifTerd T fefdost
2. TTeT Ao ST Jex, 1 aE oM
TfIftad a=eII HRiHed o LA HI.
d @A (ASSOCHAM), 94 weic Tiay
RS o\ B S sfew d@
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Td GHNE g WIER A1 Sohall ST 3Tele]
YEhR I el e Soifdeian faam,
gqIaEe] el Hed did dad T 3.
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Financial Statements

INDEPENDENT AUDITOR'S REPORT

To,

The Members,
Saraswat Co-operative Bank Ltd.

sufficient and appropriate to provide a basis for
our opinion.

Information Other than the Financial Statements and

Mumbai Auditor's Report thereon
REPORT ON FINANCIAL STATEMENTS 4. The Bank's Board of Directors is responsible for
Opinion the preparation of the other information. The other

1.

We have audited the accompanying Financial
Statements of Saraswat Co-operative Bank Ltd.
(“the Bank"), which comprises of Balance Sheet
as at March 31, 2022, Profit and Loss Account
and the Cash Flow Statement for the year ended
on March 31, 2022 and a summary of significant
accounting policies and other explanatory
information.

In our opinion, and to the best of our information
and according to the explanations given to us,
the aforesaid financial statements give the
information required by the Banking Regulation
Act, 1949, the Multi State Cooperative Societies
Act, 2002 and the Rules made thereunder, the
guidelines issued by the Reserve Bank of India
(RBI) and the Central Registrar of Cooperative
Societies, inthe manner sorequired and give a true
and fair view in conformity with the accounting
principles generally accepted in India of the state
of affairs of the Bank as at March 31, 2022 and
its profit and its cash flows for the financial year
ended on that date.

Basis of Opinion

3.

We conducted our audit in accordance with
the Standards on Auditing (SAs) issued by the
Institute of Chartered Accountants of India. Our
responsibilities under those standards are further
described in the Auditor's Responsibilities for
the audit of the Financial Statements section
of our report. We are independent of the Bank
in accordance with the code of ethics issued
by the Institute of Chartered Accountants of
India together with ethical requirements that are
relevant to our audit of the financial statements
under the provisions of the Banking Regulations
Act, 1949 and the rules made thereunder
and under the provisions of the Multi State
Cooperative Societies Act, 2002 and the rules
made thereunder and we have fulfilled our other
ethical responsibilities in accordance with these
requirements and the code of ethics. We believe
that the audit evidence we have obtained is

information comprises the information included
in the Report of Board of Directors including other
explanatory information, but does not include the
financial statements and our auditor's report
thereon. The report of the Board of Directors is
expected to be made available to us after the date
of this auditor's report.

Our opinion on the financial statements does not
cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the financial
statements, our responsibility is to read the other
information and, in doing so, consider whether
the other information is materially inconsistent
with the financial statements or our knowledge
obtained during the course of our audit or
otherwise appears to be materially misstated.

When we read the Report of Board of Directors
including other explanatory information, if we
conclude that there is a material misstatement
therein, we are required to communicate the
matter to those charged with governance and the
members in the Annual General Meeting.

Management's Responsibility for the Financial
Statements

5.

The Bank's Board of Directors is responsible
for preparation of these financial statements
that give a true and fair view of the financial
position, financial performance and cash flows
of the Bank in accordance with the accounting
principles generally accepted in India, including
the Accounting Standards issued by ICAl,
provisions of Banking Regulation Act, 1949
and the Rules made thereunder, provisions of
Multi State Cooperative Societies Act, 2002
and the Rules made thereunder and circulars
and guidelines issued by RBI from time to time.
This responsibility also includes maintenance
of adequate accounting records in accordance
with the provisions of the aforementioned
Acts for safeguarding the assets of the Bank
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and for preventing and detecting frauds and
other irregularities; selection and application
of appropriate accounting policies; making
judgments and estimates that are reasonable
and prudent; and design, implementation and
maintenance of adequate internal financial
controls, that were operating effectively for
ensuring the accuracy and completeness of the
accounting records, relevant to the preparation
and presentation of the financial statements that
give atrue and fair view and are free from material
mis statement, whether due to fraud or error.

In preparing the financial statements,
management is responsible for assessing the
Bank's ability to continue as a going concern,
disclosing, as applicable, matters related to going
concern and using the going concern basis of
accounting unless management either intends to
liquidate the Bank or to cease operations, or has
no realistic alternative but to do so.

The Board of Directors is also responsible for
overseeing Bank's Financial Reporting process.

Auditors' Responsibility for the audit of the financial
statements

6.

68

Our objectives are to obtain reasonable assurance
about whether the financial statements as awhole
are free from material misstatement, whether
due to fraud or error, and to issue an auditor's
report that includes our opinion. Reasonable
assurance is a high level of assurance, butis not a
guarantee that an audit conducted in accordance
with Standards on Auditing will always detect
a material misstatement when it exists.
Misstatements can arise from fraud or error and
are considered material if, individually or in the
aggregate, they could reasonably be expected to
influence the economic decisions of users taken
on the basis of these financial statements.

As part of an audit in accordance with Standards
on Auditing, we exercise professional judgment
and maintain professional skepticism throughout
the audit. We also:

Identify and assess the risks of material
misstatement of the financial statements, whether
due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as

fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of
internal control.

Obtain an understanding of internal control
relevant to the audit in order to design procedures
that are appropriate in the circumstances but not
for the purpose of expressing an opinion on the
effectiveness of the entity's internal control.

Evaluate the appropriateness of accounting
policies used and the reasonableness of
accounting estimates and related disclosures
made by the management.

Conclude on the appropriateness  of
management's use of going concern basis of
accounting and, based on the audit evidence
obtained, whether a material uncertainty
exists related to events or conditions that may
cast significant doubt on the Bank's ability to
continue as a going concern. If we conclude that
a material uncertainty exists, we are required
to draw attention in our auditor's report to the
related disclosures in the financial statements or,
if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's
report. However, future events or conditions may
cause the Bank to cease to continue as a going
concern.

Evaluate the overall presentation, structure and
content of the financial statements, including the
disclosures, and whether the financial statements
represent the underlying transactions and events
in a manner that achieves fair presentation.

We communicate with those charged with
governance regarding, among other matters,
the planned scope and timing of the audit
and significant audit findings, including any
significant deficiencies in internal control that we
identify during our audit.

We also provide those charged with governance
with a statement that we have complied
with relevant ethical requirements regarding
independence, and to communicate with
them all relationships and other matters that
may reasonably be thought to bear on our
independence, and where applicable, related
safeguards.

Report on Other Legal and Regulatory Requirements
7. The Balance Sheet and the Profit and Loss

Account have been drawn up in Forms A and B
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respectively of the Third Schedule to the Banking
Regulation Act, 1949 and the Multi State Co-
operative Societies Act, 2002, the Multi State Co-
operative Societies Rules, 2002.

As required by Section 73(4) of the Multi State
Co-operative Societies Act, 2002, we report that:

a. We have obtained all the information and
explanations, which to the best of our
knowledge and belief were necessary for the
purpose of our audit and have found to be
satisfactory;

b. In our opinion, proper books of account as
required by law have been kept by the Bank
so far as it appears from our examination of
those books and proper returns adequate for
the purposes of our audit have been received
from the branches/offices;

c. The transactions of the Bank which came to
our notice have been within the powers of the
Bank;

d. The Balance Sheet, the Profit and Loss
Account and the Cash Flow Statement dealt
with by this report, agree with the books of
account and the returns;

e. The accounting standards adopted by the
Bank are consistent with those laid down by
accounting principles generally accepted in
India so far as applicable to Banks;

f. In our opinion and according to information
and explanations given to us, we have
not noticed any material impropriety or

P
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of the Multi-State Cooperative Societies Act,
2002, the rules or the bye-laws of the Bank.

We have not come across any material or
significant transactions which appear to
be contrary to the guidelines issued by the
Reserve Bank of India.

Based on our examination of the books of
account and other records and as per the
information and explanations given to us, the
money belonging to the Bank which appears
to be bad or doubtful or recovery are detailed
below:

Category Principal
outstanding as on
March 31, 2022
(% In Lakhs)

Doubtful Advances 11,06,62.41
Non-Performing Nil
Investments

Other Assets 2,546.19

The Bank has not given loans to the members
of the Board of Directors.

We have not observed any violation of
guidelines, conditions etc., issued by the
Reserve Bank of India.

The Central Registrar of Cooperative Societies
in this regard has not specified any matters
to the Bank.

irregularity in the expenditure or in the

- Mukund M. Chitale & Co.
realization of money due to the Bank.

Chartered Accountants Chartered Accountants

9. As per the information and explanations given to ICAI Firm Registration ICAI Firm Registration
us and based on our examination of the books of No: 106655W No: 101851W
account and other record, we report as under on

M. P. Chitale & Co.

e Abhay V. Kamat Sanat Ulhas Chitale
the matters specn_‘led in clause (a) to () of_ Rgle ICAI Membership ICAI Membership
27(3) of the Multi State Co-operative Societies No: 39585 No: 143700
Rules, 2002:- Place: Mumbai Place: Mumbai
a. We have not come across any transactions Date: Apr 25, 2022 Date: Apr 25, 2022
which appear to be contrary to the provisions UDIN: 22039585AI11XHZ9480 UDIN: 22143700AILMBY5913
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BALANCE SHEETAS AT MARCH 31, 2022

(Amount in%)

Capital and Liabilities Schedule Current Year Previous Year
31.03.2022 31.03.2021

(1) Capital 1 3,23,09,09,300 3,04,81,63,030
(2) Reserve Fund & Other Reserves 2 44,81,91,78,240 42,90,22,08,038
(3) Principal/ Subsidiary State Partnership 0 0

Fund Account
(4) Deposits & Other Accounts 3 4,28,70,53,39,992 4,08,55,30,14,204
(5) Borrowings 4 21,59,40,67,611 11,17,15,75,000
(6) Bills for Collection Being Bills

Receivable as per Contra 50,58,38,05,020 31,71,16,81,817
(7) Securities Receivable as per Contra

i. Repo 8,51,13,55111 0

ii. Reverse Repo 5,99,00,04,795 19,70,00,02,860
(8) Branch Adjustments 0 0
(9) Overdue Interest Reserve on Loans & Advances (As per Contra) 1,22,73,37,625 1,12,99,75,180
(10) Interest Payable 4,67,11,012 3,23,02,698
(117) Other Liabilities 5 16,47,29,60,495 16,23,71,37,864
(12) Profit & Loss 6 2,76,22,93,391 2,71,42,42,076
Total 5,83,94,39,62,592 5,37,20,03,02,768
Contingent Liabilities : 13 1,15,29,97,04,401 73,12,00,58,788

For Mukund M. Chitale & Co.
Chartered Accountants
Firm Registration No. 106655W

sd/-

(Abhay V Kamat)

Partner

Membership No. 39585
Mumbai : April 25", 2022
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As per our report of even date

For M. P. Chitale & Co.
Chartered Accountants
Firm Registration No. 101851W

sd/-

(Sanat U Chitale)

Partner

Membership No. 143700
Mumbai : April 25", 2022
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(Amount in%)

Property and Assets Schedule Current Year Previous Year
31.03.2022 31.03.2021
(1) Cash 7 22,63,46,22,207 18,53,54,42,588
(2) Balances with other Banks 8 17,30,82,92,996 16,22,10,00,804
(3) Money at Call and Short Notice 10,98,80,84,622 22,57,40,43,938
(4) Investments 9 1,52,16,08,84,114 1,40,20,70,71,038
(5) Investments out of Principal/ Subsidiary 0 0
State Partnership Fund Account
(6) Advances 10 2,87,02,49,49,932 2,62,41,70,04,773
(7) Interest Receivable
i.  OnlInvestments 2,30,30,35,689 2,24,13,69,079
ii. On Loans & Advances PA 39,46,25,115 0
iii. On Loans & Advances (As per Contra) 1,22,73,37,625 1,12,99,75,180
(8) Bills Receivable Being Bills for Collection as per Contra 50,58,38,05,020 31,71,16,81,817
(9) Securities Receivable as per Contra
i. Repo 8,51,13,55,111 0
ii. Reverse Repo 5,99,00,04,795 19,70,00,02,860
(10) Branch Adjustments 0 75,08,65,965
(117) Fixed Assets 11 9,16,96,56,249 8,71,92,70,702
(12) Other Assets 12 15,17,21,06,344 12,91,55,34,391
(13) Non-Banking Assets Acquired in Satisfaction of Claims 0 0
(14) Computer Software 47,52,02,773 7,70,39,633
Total 5,83,94,39,62,592 5,37,20,03,02,768
sd/- sd/- sd/- sd/- sd/- sd/-
A. A. Patil A. V. Prabhu S. N. Sawaikar K. V. Rangnekar S. K. Sakhalkar G. E. Thakur
Managing Director ~ Managing Director Director Director Vice Chairman Chairman
Operations Business
Mumbai : April 25", 2022
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PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2022

(Amounting)

Expenditure

Current Year

Previous Year

31.03.2022 31.03.2021
1) Interest on Deposits, Borrowings, etc. 19,94,47,21,661 21,94,77,13,862
2) Salaries and Allowances, Provident Fund 3,78,66,72,682 3,60,15,51,789
3) Directors' and local committee members' fees and 90,12,712 62,47,500
allowances
4) Rent, Taxes, Insurance, Lighting, etc. 1,43,93,20,790 1,25,42,39,039
5) Law Charges 2,15,71,667 1,52,90,358
6) Postage, Telegram and Telephone charges 7,70,96,376 6,91,50,373
7) Auditor's fees 6,87,42,409 6,29,34,792
8) Depreciation on and repair to property 68,41,86,397 31,04,62,538
9) Stationery, printing and advertisement, etc. 16,03,54,883 10,73,30,761
10) Loss from sale of or dealing with non-banking assets 0 0
11) Other Expenditure :
i) Repairs and Maintenance of assets 18,59,14,807 16,66,37,350
ii) Banker's Indemnity Insurance 1,50,00,000 1,07,50,861
iii) Premium paid to DICGC 48,46,23,960 45,11,79,826
iv) Premium paid to ECGC 4,07,41,778 1,22,12,931
v) Cheque Processing Charges 87,20,604 75,49,051
vi) Leased Line Expenditure 7,19,29,535 6,95,72,761
vii) Travelling and Conveyance 3,44,98,166 2,64,52,515
viii) Security Service Charges 37,83,41,055 36,86,36,368
ix) Amortisation of Investments 27,65,16,314 25,22,12,508
X) Professional Fees 19,67,38,474 11,48,02,324
xi) Bank Charges 2,42,47,598 5,00,69,009
xii) Digital Banking Expenses 46,94,33,948 31,26,23,710
xiii) Car Expenses 1,66,05,982 1,18,66,168
xiv) Housekeeping Charges 4,20,49,237 4,19,05,029
Xv) Sundries 74,99,85,156 56,60,17,900
2,99,53,46,614 2,46,24,88,311
12) Provisions:
i)  Provision for Depreciation on Investments 46,83,06,000 24,72,92,000
ii) Bad And Doubtful Debts Reserve 2,00,84,14,974 1,92,53,00,263
iii) Reserve for Restructured Assets- Covid framework 14,85,63,221 75,22,17,560
iv) Contingent Provision Against Standard Assets 10,10,00,000 3,92,00,000
v) Provision towards a/c under Covid Relief 0 1,69,00,000
2,72,62,84,195 2,98,09,09,823
13) Income-Tax Expenses :
i)  Current Tax 86,00,00,000 1,30,50,00,000
ii) Deferred Tax 4,01,32,941 43,47,00,000
90,01,32,941 1,73,97,00,000
14) Net Profit carried to Balance Sheet 2,75,02,24,115 2,70,24,47,574
Total 35,56,36,67,442  37,26,04,66,720

As per our report of even date

For Mukund M. Chitale & Co.
Chartered Accountants
Firm Registration No. 106655W

sd/-

(Abhay V Kamat)

Partner

Membership No. 39585
Mumbai : April 25", 2022

For M. P. Chitale & Co.
Chartered Accountants
Firm Registration No. 101851W

sd/-

(Sanat U Chitale)

Partner

Membership No. 143700
Mumbai : April 25", 2022
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(Amounting)
Income Current Year Previous Year
31.03.2022 31.03.2021
1) Interest & Discount 30,29,12,23,276 30,76,58,94,859
2) Commission 72,03,41,791 59,92,68,767
3) Exchange and Brokerage 1,25,82,49,126 65,24,75,392
4) Profit on Sale of Securities (Net) 1,03,84,04,348 3,56,82,74,591
5) Other Receipts
i) Processing Fees 47,98,75,605 37,08,72,527
ii) Service Charges 60,74,74,655 62,43,26,309
iii) Profit on Sale of Assets (Net) 4,18,32,163 1,95,56,512
iv) Digital Banking Income 35,10,77,882 26,11,43,375
v) Miscellaneous Income 30,90,82,842 19,97,72,115
vi) Dividend 1,39,183 2,93,896
1,78,94,82,330 1,47,59,64,734
6) Excess Provision of earlier years written back 3,17,26,899 32,36,726
7) Bad Debts earlier written off, now recovered 39,63,89,672 5,28,32,009
8) Excess Provision for Restructured Assets reversed 3,78,50,000 11,00,75,000
9) Provision towards a/c under Covid Framework reversed 0 3,24,44,642
Total 35,56,36,67,442 37,26,04,66,720
sd/- sd/- sd/- sd/- sd/- sd/-
A. A. Patil A. V. Prabhu S. N. Sawaikar K. V. Rangnekar S. K. Sakhalkar G. E. Thakur
Managing Director ~ Managing Director Director Director Vice Chairman Chairman
Operations Business
Mumbai : April 25", 2022
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SCHEDULES FORMING PART OF ACCOUNTS
FOR THE YEAR ENDED MARCH 31, 2022

SCHEDULE 1 - CAPITAL

(Amount in%)
Current Year Previous Year
31.03.2022 31.03.2021
i)  Authorised Capital :
100,00,00,000 Shares of ¥ 10/- each 10,00,00,00,000 10,00,00,00,000
(Previous year 100,00,00,000 shares)
Subscribed Capital : 2,68,64,64,300 2,50,37,18,030
26,86,46,430 Shares of T 10/- each
(Previous year 25,03,71,803 shares of ¥ 10/- each)
Amount Called up: 2,68,64,64,300 2,50,37,18,030
26,86,46,430 Shares of T 10/- each
(Previous year 25,03,71,803 shares of ¥ 10/- each)
Of the above held by :
a) Individuals* 2,68,64,64,300 2,50,37,18,030
b) Co-operative institutions 0 0
c) State Government 0 0
ii) Preference Share Capital
5,44,44,500 Preference Shares of ¥ 10/- each 54,44,45,000 54,44,45,000
(Previous year 5,44,44,500 Preference Shares of ¥ 10/- each)
*Under the item "“individuals" include shares held by the institutions other than
co-operative institutions and state government are included as per The Banking
Regulation Act,1949.
Total 3,23,09,09,300 3,04,81,63,030

SCHEDULE 2 - RESERVE FUND & OTHER RESERVES

(Amount in%)

Current Year Previous Year

31.03.2022 31.03.2021

i) Statutory Reserve 9,84,67,99,002 9,12,569,52,795

ii)  Building Fund 2,52,90,93,933 2,52,90,93,933

iii) Dividend Equalisation Fund 0 0

iv) Special Bad Debts Reserve 0 0

v) Bad & Doubtful Debts Reserve 9,16,85,67,788 9,25,41,17,899

vi) Investment Fluctuation Reserve 3,60,35,00,710 3,00,35,00,710
vii) Other Funds and Reserve:

a) Restructured Assets Reserve 8,70,00,000 12,48,50,000

b) Contingency Reserve 3,52,83,73,450 3,25,81,28,450

¢) Contingent provision against Standard Assets 1,15,12,00,000 1,05,02,00,000

d) Members' Welfare Fund 13,73,50,000 13,23,50,000

e) Net Open Foreign Currency Position Reserve 2,00,00,000 2,00,00,000

f)  General Reserve 4,60,49,62,298 4,33,75,40,077
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(Amount in¥)
Current Year Previous Year
31.03.2022 31.03.2021
g) Revaluation Reserve 7,14,04,45,760 6,06,37,06,762
h) Special Reserve u/s 36(1)(viii) of I.Tax Act, 1961 2,08,28,00,000 1,88,28,00,000
i)  Reserve for Excess Provision on Sale of Financial Assets 11,83,04,517 3,67,99,852
j)  Provision for Restructuring other loans 61,47,64,965 62,38,78,861
k) Provision for Restructuring MSME (Covid Framework) 28,60,15,817 12,83,38,699
[)  Contingent Provision against Depreciation in Investments 0 1,33,09,50,000
Total 44,81,91,78,240 42,90,22,08,038
SCHEDULE 3 - DEPOSITS & OTHER ACCOUNTS
(Amount in%)
Current Year Previous Year
31.03.2022 31.03.2021
i) Fixed Deposits:
a) Individuals* 2,23,70,67,09,885 2,16,27,34,94,205
b) Central Co-op. Banks 55,05,177 50,00,000
¢) Other Societies 69,15,73,40,076 67,29,68,72,035
(i) 2,92,86,95,55,138 2,83,57,53,66,240
ii) Savings Bank Deposits :
a) Individuals* 98,76,03,19,654 92,04,12,37,809
b) Central Co-op. Banks 3,88,087 0
c) Other Societies 6,51,54,89,382 5,78,24,06,914
(ii) 1,05,27,61,97,123 97,82,36,44,723
ili) Current Deposits :
a) Individuals* 29,11,72,95,012 25,90,25,41,986
b) Central Co-op.Banks 4,70,25,766 1,85,59,151
¢) Other Societies 1,39,52,66,953 1,23,29,02,104
(iii) 30,55,95,87,731 27,15,40,03,241
*Under the item ‘“individuals” deposits to institutions other than
co-operative Banks and Societies are included as per The Banking
Regulation Act,1949.
Total (i+ii+iii) 4,28,70,53,39,992 4,08,55,30,14,204
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SCHEDULE 4 - BORROWINGS

(Amounting)
Current Year Previous Year
31.03.2022 31.03.2021
i)  From the Reserve Bank of India / State / Central Co-op Bank 0 0
a) Sho_rt Term Loans, Cash Credits and Overdrafts of which secured
against -
A) Government and Other Approved Securities
B) Other Tangible Securities
b) Medium -term loans of which secured against- 0 0
A) Government and other approved securities
B) Other Tangible securities
¢) Long Term Loans of which secured against- 0 0
A) Government and other approved securities
B) Other Tangible securities
i) From the State Bank of India
ili) From the State Government
iv) Loans from other sources (source and securities to be specified)
a) RBIRepo (LAF) 0 0
b) Repo Borrowings 49,13,27,083 0
¢) Repo Borrowing under TREPS (TRIPARTY) 8,02,00,28,028 0
d) Foreign Currency Borrowing from Banks 37,89,62,500 1,09,66,50,000
e) Long Term (Subordinated) Deposits 12,70,37,50,000 10,07,49,25,000
Total 21,59,40,67,611 11,17,15,75,000
SCHEDULE 5 - OTHER LIABILITIES
(Amount in3)
Current Year Previous Year
31.03.2022 31.03.2021
i) Bills Payable 91,16,33,219 1,98,73,02,799
ii)  Unclaimed Dividend 13,90,96,173 9,38,87,796
iii) Suspense 36,81,02,132 36,96,61,663
iv) Provision for Public Charitable & Co-operative Purpose 16,15,32,379 14,69,20,879
v) Provision for Staff Welfare 1,69,06,118 1,67,05,723
vi) Provision for Staff Pension 42,04,66,673 42,95,48,425
vii) Rebate on Bills Discounted 3,22,04,888 2,38,43,907
viii) Credit balance in Bank Account 0 32,36,77,044
ix) Provision for Taxation 7,77,08,56,259 6,91,08,56,259
X) Other Payable 6,65,21,62,654 5,93,47,33,369
Total 16,47,29,60,495 16,23,71,37,864
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SCHEDULE 6 - PROFIT & LOSS
(Amount in3)
Current Year Previous Year
31.03.2022 31.03.2021

Profit as per last Balance Sheet (a) 2,71,42,42,076 2,561,97,02,102

Less : Appropriations of profit for the year 2020-21
Reserve Fund 67,56,12,000 62,69,87,000
Dividend 46,70,00,000 0
Dividend on Preference Shares 5,71,66,800 0
Public Charitable & Co-operative Purpose 2,70,24,500 2,50,79,500
Provision for Staff Welfare 10,00,000 10,00,000
Members' Welfare Fund 50,00,000 50,00,000
Ex-gratia to Employees 45,36,00,000 31,00,00,000
Education fund 2,70,24,500 2,50,79,500
Contingency Reserve 27,02,45,000 25,07,94,800
Investment Fluctuation Reserve 50,00,00,000 70,00,00,000
Special Reserve 20,00,00,000 20,00,00,000
General Reserve 1,85,00,000 36,39,66,800
(b) 2,70,21,72,800 2,50,79,07,600
(a)-(b) 1,20,69,276 1,17,94,502
Add : Profit for the year as per Profit & Loss Account 2,75,02,24,115 2,70,24,47,574
Total 2,76,22,93,391 2,71,42,42,076

SCHEDULE 7 - CASH
(Amount in3)
Current Year Previous Year
31.03.2022 31.03.2021
i) CashInhand 3,82,87,95,134 2,45,33,32,666
ii) Cash with Reserve Bank of India 18,75,71,64,211 16,00,80,91,647
iii) Cash with State Bank of India 3,49,023 6,43,637
iv) Cash with State Co-operative Banks 48,176 49,120
v) Cash with Central Co-operative Banks 4,82,65,663 7,33,25,518
Total 22,63,46,22,207 18,53,54,42,588
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SCHEDULE 8 - BALANCE WITH OTHER BANKS

(Amounting)
Current Year Previous Year
31.03.2022 31.03.2021
i)  Current Deposits 16,99,82,37,458 15,56,23,52,328
(Including ¥ 1475.46 crore with Banks in Foreign Countries. (PY. ¥ 1334.81
crore)
i)  Savings Bank Deposits 0 0
iii) Fixed Deposits 31,00,55,538 65,86,48,476
(Including X 30.74 crore pledged for securing funded/non-funded facilities
and treasury operations (P.Y.% 15.06 crore)
Total 17,30,82,92,996 16,22,10,00,804
SCHEDULE 9 - INVESTMENTS
(Amount in3)
Current Year Previous Year
31.03.2022 31.03.2021

i) a) InCentral and State Government Securities (at book value) 1,06,17,83,65,767 1,04,61,23,81,813
Face Value -3 10510.80 crore ( Previous Year¥ 10311.04 crore)
Market Value -3 10279.76 crore (Previous Year ¥ 10229.96 crore)
(including ¥ 2536.78 crore pledged for Treasury operations
(PY.R1717.04 crore)
b) Reserve Fund Investments
In Central / State Govt. Securities 9,84,73,09,740 9,12,59,53,159
Face Value - ¥ 986.63 crore (Previous Year ¥ 903.43 crore)
Market Value - ¥ 933.76 crore (Previous Year ¥ 937.76 crore)
¢) Members' Welfare Fund Investments
In Central / State Govt. Securities 13,73,50,040 13,23,50,040
Face Value - ¥ 13.77 crore (Previous Year % 13.27 crore)
Market Value - % 14.27 crore (Previous Year X 13.93 crore)
ii)  Other trustee Securities 0 0
iii) Shares in Co-operative Institutions (Other than item (5) below) 22,58,518 22,58,518
iv) Bonds Issued by Public Sector Units 6,32,70,92,336 3,27,78,23,000
v)  Other Investments:
Bonds Issued by Public Sector Banks 35,00,00,000 1,10,00,00,000
Bonds Issued by Other Institutions 3,54,67,44,551 2,59,98,51,251
Bonds of All India Financial Institutions 5,84,80,65,400 7,21,09,35,200
Shares of Limited Company 30,04,307 31,04,307
Units of Mutual Funds 1,99,99,00,005 0
Certificate of Deposit 17,17,85,61,667 10,09,11,93,750
Commercial Paper 74,22,31,783 0
Security Receipts 0 2,05,12,20,000
Total 1,52,16,08,84,114 1,40,20,70,71,038
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(Amount in )

Current Year

Previous Year

31.03.2022 31.03.2021
1) Short Term Loans, Cash Credit,
Overdrafts & Bills Discounted
i.  Of which secured against :
a) Government & Other approved Securities 2,50,24,986 53,36,95,545
b) Other Tangible Securities 1,07,19,96,62,666 1,04,78,93,85,829
ii. Personal Advances 2,39,52,24,586 2,05,69,27,276
(1  1,09,61,99,12,238 1,07,38,00,08,650

Of the Advances, amount due from individuals*

1,06,12,98,94,787

1,05,35,20,54,368

Of the Advances, amount Overdue 93,31,94,244 1,20,54,11,748
Considered Bad & Doubtful of recovery 5,15,45,38,058 5,98,55,92,206
1) Medium Term Advances
i.  Of which secured against :
a) Government & Other approved Securities 83,28,295 2,68,49,745
b) Other Tangible Securities 31,58,96,21,652 17,10,58,24,408
ii.  Personal Advances 1,52,56,69,091 1,12,70,79,461
() 33,12,36,19,038 18,25,97,53,614
Of the Advances, amount due from individuals* 33,00,22,99,511 18,25,44,05,149
Of the Advances, amount Overdue 11,02,77,167 6,72,17,840
Considered Bad & Doubtful of recovery 3,35,18,07,980 2,45,11,56,410
Il) Long Term Advances
i. Of which secured against :
a) Government & Other approved Securities 21,72,048 5,13,60,875
b) Other Tangible Securities 1,44,17,46,60,718 1,36,64,70,84,176
ii. Personal Advances 10,45,85,890 7,87,97,458
(L)) 1,44,28,14,18,656 1,36,77,72,42,509
Of the Advances, amount due from individuals* 1,43,82,93,05,601 1,36,33,46,25,096
Of the Advances, amount Overdue 26,52,62,101 50,15,28,034
Considered Bad & Doubtful of recovery 2,55,98,95,378 3,56,90,58,470
*Under the item “individuals” advances to institutions other than co-operative
Banks and Societies are included as per The Banking Regulation Act, 1949.
Total (I+11+111) 2,87,02,49,49,932 2,62,41,70,04,773
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SCHEDULE 11 - FIXED ASSETS

(Amount in)
Current Year Previous Year
31.03.2022 31.03.2021
I PREMISES
i) LEASEHOLD LAND
Cost as on 1.4.2021 1,75,61,880 1,75,61,880
Add : Revaluation 22,21,45,417
(a) 23,97,07,297 1,75,61,880
Less: Amortisation
Amortisation upto last year (49,11,020) (47,04,355)
Amortisation for current year (2,06,922) (2,06,665)
Amortisation on Revalued Amount (33,40,526) 0
(b) (84,58,468) (49,11,020)
Total (a-b) 23,12,48,829 1,26,50,860
ii) PREMISES (including freehold land)
Costas on 1.4.2021 10,02,67,01,749 10,05,36,56,456
Add: Revaluation 1,09,43,49,424 0
Add : Additions during the year 0 0
Less: Sales/Adjustment during the year (6,21,41,409) (2,69,54,707)
(a) 11,05,89,09,764 10,02,67,01,749
Less: Depreciation
Depreciation upto last year (2,30,73,89,958) (2,06,79,36,884)
Depreciation for current year (5,76,58,028) (5,58,37,818)
Depreciation on Revalued Amount (23,24,18,269) (18,99,94,736)
Depreciation on sales 2,00,91,023 63,79,480
(b) (2,57,73,75,232) (2,30,73,89,958)
Total (a-b) 8,48,15,34,532 7,71,93,11,791
iii) LEASEHOLD IMPROVEMENT
Costason ason 1.4.2021 6,28,78,065 6,28,78,065
Add : Additions during the year 0 0
6,28,78,065 6,28,78,065
Less: Amortisation
Amortisation upto last year (4,82,66,625) (4,19,59,264)
Amortisation for current year (54,30,207) (63,07,361)
Total 91,81,233 1,46,11,441
1) FURNITURE & FIXTURE
Costas on 1.4.2021 68,05,29,313 66,81,99,879
Add: Additions during the year 3,20,40,224 1,98,45,498
Less : Sold during the year (2,26,06,853) (75,16,064)
(a) 68,99,62,684 68,05,29,313
Less : Depreciation upto last year (58,90,58,536) (55,99,04,115)
Depreciation for current year (3,43,07,617) (3,61,91,051)
Depreciation on sales 213,117,427 70,36,630
(b) (60,20,48,726) (58,90,58,536)
Total (a-b) 8,79,13,958 9,14,70,777
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(Amount in%)
Current Year Previous Year
31.03.2022 31.03.2021
) OTHER ASSETS
i) PLANT & MACHINERY
Costas on 1.4.2021 47,32,20,687 44,86,52,427
Add: Additions during the year 3,14,21,580 3,80,55,918
Less : Sold during the year (2,32,03,625) (1,34,87,658)
(a) 48,14,38,642 47,32,20,687
Less : Depreciation upto last year (37,68,84,523) (35,24,10,157)
Depreciation for current year (3,56,62,258) (3,66,64,395)
Depreciation on sales 2,16,73,968 1,21,90,030
(b) (39,08,72,813) (37,68,84,523)
Total (a-b) 9,05,65,829 9,63,36,164
ii) COMPUTERS
Costas on 1.4.2021 74,82,06,443 62,95,96,948
Add: Additions during the year 10,39,26,580 14,18,88,463
Less : Sold during the year (3,69,04,539) (2,32,78,968)
(a) 81,52,28,484 74,82,06,443
Less : Depreciation upto last year (51,63,58,866) (40,39,38,936)
Depreciation for current year (15,14,26,668) (13,56,76,457)
Depreciation on sales 3,64,50,225 2,32,56,527
(b) (63,13,35,309) (51,63,58,866)
Total (a-b) 18,38,93,175 23,18,47,577
iii) MOTOR CARS
Cost as on 1.4.2021 10,48,14,373 10,82,96,560
Add : Additions during the year 35,46,789 13,32,906
Less : Sold during the year (21,75,335) (48,15,093)
(@) 10,61,85,827 10,48,14,373
Less : Depreciation upto last year (7,92,31,852) (7,27,70,001)
Depreciation for current year (81,02,383) (1,06,78,271)
Depreciation on sales 18,27,471 42,16,420
(b) (8,55,06,764) (7,92,31,852)
Total (a-b) 2,06,79,063 2,55,82,521
IV) CAPITAL WORK-IN-PROGRESS (PREMISES) 1,51,24,537 46,39,162
V) CAPITAL WORK-IN-PROGRESS (SOFTWARE) 4,95,15,093 52,28,20,409
Grand Total (I to V) 9,16,96,56,249 8,71,92,70,702
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SCHEDULE 12 - OTHER ASSETS

(Amount in%)

Current Year Previous Year

31.03.2022 31.03.2021

i) Deposit for Services 34,30,31,549 32,76,93,168
i) Rent Receivable 455719 4,35,181
iii) Renton Lockers in Arrears 47,99,046 51,42,180
iv) Stamps on Hand 25,04,616 22,86,752
v) Prepaid Expenses 9,41,11,415 8,01,33,816
vi) Deferred Tax Asset 1,85,65,08,732 1,89,66,41,672
vii) Income Tax paid 7,89,47,14,555 6,97,91,94,608

viii) Margin on Guarantee Fund (CCIL) 1,15,95,02,500 72,18,80,000
ix) Other dues 3,81,64,78,212 2,90,21,27,014
Total 15,17,21,06,344 12,91,55,34,391

SCHEDULE 13 - CONTINGENT LIABILITIES
(Amount in%)
Current Year Previous Year
31.03.2022 31.03.2021

i) Letters of Credit 10,89,14,85,511 9,31,59,13,021
i) Guarantees 6,11,87,58,346 6,14,72,30,607
iii) Forward Sale/Purchase Contracts 96,71,06,69,467 56,31,36,29,905
iv) Unclaimed Liabilities under DEAF Scheme 1,57,87,91,077 1,34,32,85,255
Total 1,15,29,97,04,401 73,12,00,58,788
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NOTES FORMING PART OF THE BALANCE SHEET

AS AT MARCH 31, 2022 AND PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2022.

Overview:
1. Background:
Saraswat Co-operative Bank Ltd was

incorporated in 1918 and provides a
complete suite of banking and financial
services including retail banking, wholesale
banking and treasury operations. The Bank is
primarily governed by the Banking Regulation
Act, 1949 and the Multistate Co-operative
Societies Act, 2002.

Basis of preparation:

The financial statements have been
prepared and presented under the historical
cost convention on the accrual basis of
accounting in accordance with the generally
accepted accounting principles in India,
unless otherwise stated, and comply with
the statutory requirements prescribed under
the Banking Regulation Act, 1949, The Multi
State Co-operative Societies Act, 2002,
the circulars, notifications, guidelines and
directives issued by the Reserve Bank of
India from time to time and the Accounting
Standards (AS) issued by the Institute of
Chartered Accountants of India (ICAI) and
current practices prevalent within the banking
industry in India. Accounting policies applied
have been consistent with the previous year
except otherwise stated.

Use of estimates:

The preparation of the financial statements
in conformity with generally accepted
accounting principles in India requires
the Management to make estimates and
assumptions that affect the reported
amounts of assets and liabilities and
disclosure of contingent liabilities at the date
of the financial statements, revenues and
expenses during the reporting period. Actual

results could differ from those estimates.
The Management believes that the estimates
used in the preparation of the financial
statements are prudent and reasonable. Any
revisions to the accounting estimates are
recognized prospectively in the current and
future periods.

Il. Significant Accounting Policies:

1.

Accounting Convention:

The financial statements are drawn up
in accordance with the historical cost
convention (as modified by revaluation of
premises) and on "Going Concern” basis.

Foreign currency transactions:

2.1 Transactions denominated in foreign
currencies are accounted for at the rates
prevailing on the date of the transaction.
Monetary foreign currency assets and
liabilities at the Balance Sheet date are
translated at rates notified by Foreign
Exchange Dealers' Association of India
(FEDAL). All profits/losses resulting from
year-end revaluations are recognised in
the Profit and Loss account.

2.2 Outstanding forward exchange contracts
and spot exchange contracts are revalued
at year end exchange rates notified by
FEDAI. The resulting gains or losses on
revaluation are included in the Profit and
Loss account in accordance with RBI/
FEDAI guidelines.

2.3 Contingent Liabilities on account
of forward exchange and derivative
contracts, guarantees, acceptances,
endorsements and other obligations
denominated in foreign currencies are
disclosed at closing rates of exchange
notified by FEDALI.
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2.4 Outstanding forward exchange contracts 3.4 Valuation of Investments:

including spot contracts are revalued at
year end on Present Value (PV) basis by
discounting the forward value till spot
date and converting the FCY amount
using the respective spot rate as notified
by FEDAI

2.5 The Bank has no foreign branches.
Investments:

3.1 Categorization of investments:

In accordance with guidelines issued by
RBI, the Bank classifies its investment
portfolio into the following three
categories:

i) 'Held to Maturity’ - Securities
acquired by the Bank with the
intention to hold till maturity.

i) 'Held for Trading' - Securities
acquired by the Bank with the
intention to trade.

iii) 'Available for Sale' — Securities which
do not fall within the above two
categories are classified as ‘Available
for Sale'.

3.2 Classification of Investments:

For the purpose of disclosure in the
Balance Sheet, Investments are classified
as required under the Banking Regulation
Act, 1949 and RBI guidelines as follows:

Government Securities, Other Trustee
Securities, Shares in co-operative
institutions, Shares of limited companies,
PSU Bonds, Bonds of All India Financial
Institutions, Security Receipts and other
Investments.

3.3 Transfer of investments between

categories:

Transfer  between  categories  of
investments is accounted as per the RBI
guidelines.

(i) ‘Held to Maturity’ - These
investments are carried at their
acquisition cost less amortization.
Any premium on acquisition is
amortised over the period remaining
to maturity.

(ii) 'Held for Trading’ — The individual
scrip in the HFT category is marked
to market at monthly intervals. The
net resultant depreciation in each
classification (as mentioned in Para
3.2 above) is recognized in the Profit
and Loss Account. Net appreciation,
if any, is ignored.

(i) ‘Available for Sale' — The individual
scrip in the AFS category is marked
to market at the year end or at more
frequent intervals. The net resultant
depreciation in each classification
(as mentioned in Para 3.2 above)
is recognized in the Profit and Loss
Account. Net appreciation, if any, is
ignored.

(iv) Market value of Government
Securities (excluding Treasury Bills)
is determined based on the price
list published by RBI or the prices
periodically declared by FBIL for
valuation at year-end. In case of
unquoted Government Securities,
market price or fair value is
determined as per the rates published
by FBIL.

(v) Market value of other approved
securities is determined based on the
yield curve and spreads provided by
FBIL.

(vi) Equity shares are valued at cost or
the closing quotes on a recognised
stock exchange, whichever is lower.

(vii) Treasury Bills, Certificate of
Deposits & Commercial Papers being
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discounted instruments, are valued
at carrying cost which includes
discount amortized over the period
to maturity.

(viii) In case of bonds & debentures where
interest is not received regularly
(i.e. overdue beyond 90 days), the
valuation is in accordance with
prudential norms for provisioning as
prescribed by RBI.

(ix) Investments in quoted debt/money
market Mutual Fund Units are valued
as per stock exchange quotations.
Investments in un-quoted Mutual
Fund Units are valued on the basis of
the latest re-purchase price declared
by the Mutual Funds in respect of
each particular Scheme. In case of
funds with a lock-in period, or where
repurchase price/market quote is not
available, units could be valued at
Net Asset Value (NAV). If NAV is not
available, then these could be valued
at cost, till the end of the lock-in
period.

(x) Security Receipts - Investment
in Security Receipts (SRs) are
valued as per the NAV declared by
the issuing Asset Reconstruction
Company (ARC) or net book value
of loans transferred or estimated
recoverable value based on Bank's
internal assessment on case to case
basis, whichever is lower. In case of
investments in SRs which are backed
by more than 10 percent of the
stressed assets sold by the Bank, the
valuation of such SRs is additionally
subject to a floor of face value of the
SRs reduced by the provisioning rate
as per the extant asset classification
and provisioning norms as applicable
to the underlying loans, assuming

P
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that the loan notionally continued in
the books of the Bank.

(xi) Broken period interest on debt
instruments is treated as a revenue
item. Brokerage, commission, etc.
pertaining to investments paid at the
time of acquisition are charged to
revenue.

(xii) Investments are identified and
classified as per applicable RBI
guidelines. Depreciation on
securities is not set off against the
appreciation in other securities
as per RBI guidelines. Interest on
non-performing investments is not
recognized in the Profit and Loss
Account until received.

3.5 Disposal of Investments:

Investments classified under the HTM
category: Realized gains are recognized
in the Profit and Loss Account and
subsequently appropriated to Capital
Reserve account (net of taxes and transfer
to statutory reserves) in accordance with
the RBI guidelines. Losses are recognized
in the Profit and Loss Account.

Investments classified under the AFS and
HFT categories: Realized gains/losses
are recognized in the Profit and Loss
Account

3.6 Accounting for Repo/ Reverse Repo

transactions  (including transactions
under the Liquidity Adjustment Facility
(LAF) with the RBI):

The securities sold and purchased under
Repo/ Reverse Repo are accounted as
Collateralized Borrowing and Lending
transactions. However, securities are
transferred as in the case of normal
outright sale/ purchase transactions and
such movement of securities is reflected
using the Repo/ Reverse Repo accounts
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and contra entries. The above entries
are reversed on the date of maturity.
Costs and revenue are accounted as
interest expenditure/income, as the
case may be. Balance in Repo account is
classified under schedule 4 (Borrowings)
and balance in Reverse Repo account is
classified under Money at Call & Short
Notice.

4. Provisioning for Advances and Overdue
Interest Reserve:

4.1 The classification of advances into
Standard, Sub-standard, Doubtful and
Loss assets as well as provision on non-
performing advances has been arrived at
in accordance with the guidelines issued
by RBIfromtimetotime. In additionto this,
a general provision on standard assets is
made @0.40% of the outstanding amount
on a portfolio basis except in case of
direct advances to Agricultural and SME
sector @ 0.25%, advances to Commercial
Real Estate @ 1% and Commercial Real
Estate- Residential House Sector @
0.75%.

In respect of restructured advances,
including advances restructured
under the COVID Regulatory package,
adequate provisioning has been made
in accordance with the RBI guidelines
issued from time to time.

4.2 The overdue interest in respect of non-
performing advances is shown separately
under "Overdue Interest Reserve" as per
the directives issued by RBI.

5. Revenue Recognition (AS 9):

5.1 Interest income is recognized on an
accrual basis in accordance with AS-9,
Revenue Recognition and RBI guidelines,
except in case of interestincome on non-
performing assets which is recognized on

receipt basis as per income recognition
and asset classification norms of RBI.

5.2 Commission on guarantees and LCs is
recognized on a pro-rata basis over the
period of the guarantee/LC.

5.3 Locker rent is accounted on an upfront
basis at annual rests.

5.4 Annual fees on credit and debit cards is
recognized as and when due from the
customers.

5.5 Interest on Government Securities,
debentures and other fixed income
securities is recognized on accrual basis.
Income on discounted instruments
is recognised over the tenor of the
instrument on a straight-line basis.

5.6 Other fees and commission income are
recognized when due, where the Bank is
reasonably certain of ultimate collection.

5.7 Dividend income is recognized on receipt
basis.

5.8 Fees paid for purchase of Priority Sector
Lending Certificates (‘PSLC') is amortized
on straight-line basis over the tenor of
the certificate as Priority Sector Lending
Certificate Expenses

5.9 Exchange and brokerage are recognized
on realization.

5.10 Income from distribution of insurance
products is recognised on the basis of
income received.

Reward Points

The Bank grants reward points in respect of
credit cards subject to certain conditions.
The Bank estimates the probable redemption
of such loyalty/reward points on credit cards
using an actuarial method at the Balance
Sheet date by employing an independent
actuary, which includes assumptions such as
redemption and utilization. Provision for the
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said reward points is then made based on the
actuarial valuation report as furnished by the
said independent actuary.

Property, Plant and Equipment (AS 10):

7.1 Computers, Furniture & Fixtures, Plant
& Machinery, Leasehold improvement
and Motor Cars are stated at cost less
depreciation.

Premises (including Freehold Land):
These are stated at the revalued amounts
less depreciation.

Leasehold land is stated at revalued
amounts less amortization over the lease
period.

7.2 The Bank has framed its own policy for
the revaluation of immovable properties,
which is duly approved by it's Board of
Directors. Revaluations are carried out
by obtaining expert valuation reports by
using applicable methods of valuations.

The increase in Net Book Value of the
asset due to revaluation is credited to
the Revaluation Reserve Account without
routing through the Profit and Loss
Account. Depreciation on the revalued
asset is charged to the Profit and Loss
Account and an amount equivalent to the
amount of depreciation on the revaluation
is appropriated from the Revaluation
Reserve to the General Reserve.

7.3 Cost includes incidental expenses
incurred on acquisition of assets.

7.4 Depreciation Rates:

(i) Plant & Machinery, Furniture
& Fixtures and Motor Cars are
depreciated on written down value
method @30% p.a.

(i) Premises (excluding Freehold Land)
will be depreciated on straight
line method based on useful
life of the asset (Useful life — 60
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years). Revalued Premises will be
depreciated on straight line method
over the residual / estimated life of
the assets as assessed at the time of
revaluation

(iii) Lease improvement costs are
amortized over the period of lease.

(iv) Leasehold Land is amortized over the
period of lease.

(v) Computers are depreciated on
straight line method @33.33% as
directed by RBI.

7.5 Depreciation on fixed assets purchased
during the year is charged for the entire
year if 180 days or more have elapsed
since its purchase; otherwise it is
charged at 50% of the normal rate. No
depreciation is charged on fixed assets
sold during the year.

7.6 The additions to the Fixed Assets are net
of GST Input Tax Credit to the extent it is
availed by the Bank.

Deposit for Services:

The Deposit for Services like Telephone,
Electricity, etc. paid to the concerned
authorities is written off as expenditure in the
year in which the relevant service connection
is installed.

Employee Benefits (AS 15):
9.1 Gratuity:

The Bank provides for gratuity to all
employees. The benefit vests upon
completion of five years of service and
is in the form of lump sum payment to
employees on resignation, retirement,
death while in employment or on
termination of employment, an amount
equivalent to 15 days salary plus eligible
allowances payable for each completed
year of service, as per the Payment of
Gratuity Act,1972. The Bank makes
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contributions to funds administered by
trustees and managed by the LIC of India.

The defined gratuity benefit plans are
valued by an independent actuary as
at the Balance Sheet date, using the
projected unit credit method as per
the requirement of AS-15 "Employee
Benefits", to determine the present value
of the defined benefit obligation and the
related service costs. Under this method,
the determination is based on actuarial
calculations, which include assumptions
about demographics, early retirement,
salary increases and interest rates.
Actuarial gain or loss is recognized in the
Statement of Profit and Loss.

9.2 Provident fund:

In accordance with law, all the employees
of the Bank are entitled to receive
benefits under the provident fund. Every
employee contributes an amount, on
a monthly basis, at a determined rate.
The Bank contributes an equal amount.
This amount is transferred to PF account
managed by the Employees' PF Trust.

In the case merged banks i.e. erstwhile
Maratha Mandir Co-op. Bank Ltd.,
erstwhile Mandvi Co-op. Bank Ltd,
erstwhile South Indian Co-op. Bank
Ltd., erstwhile Nashik Peoples Co-op.
Bank Ltd., erstwhile Annasaheb Karale
Janata Sahakari Bank Ltd., erstwhile
Murgharajendra Sahakari Bank Ltd., and
erstwhile Kolhapur Maratha Co-op. Bank
Ltd, PF contribution of employees of
these merged banks and the employer's
contribution is transferred to RPFC,
Bandra, Mumbai.

The Bank's contribution to Provident
Fund is accounted for on the basis of
contribution to the scheme.

9.3 Leave Encashment:

In respect of leave encashment liability,
the Bank has obtained Insurance Policies

10.

11.

12.

with four different insurance companies.
The shortfall, if any between projected
benefit obligation and the fair value of
plan assets as on 31 March is provided
for and recognized as expense in the
Profit and Loss Account. The liability
of leave encashment is provided on the
basis of actuarial valuation as at the
Balance Sheet date and considered as
defined benefit scheme. The actuarial
valuation is carried out as per projected
unit credit method.

9.4 Pension and LTC:

The liability towards Staff Pension and
unavailed LTC is provided based on the
actuarial valuation as at the Balance
Sheet date and considered as defined
benefit scheme. The actuarial valuation
is carried out as per projected unit credit
method.

Segment Reporting (AS 17):

The Bank recognizes the Business Segment
as the primary reporting segment and
Geographical Segment as the secondary
reporting segment, in accordance with RBI
guidelines and in compliance with AS 17.

Business Segment is classified into (a)
Treasury (b) Corporate and Wholesale
Banking, (c) Retail Banking and (d) Other
Banking Operations.

Geographic Segments: The Bank operates
only in India and hence the reporting consists
only of domestic segment.

Related Party Disclosures (AS 18):

There are no related parties which require a
disclosure under AS 18 other than the Key
Management Personnel.

Operating Leases (AS 19):

Lease rental obligations in respect of assets
taken on operating lease are charged to Profit
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13.

14.

and Loss Account on straight-line basis over
the lease term. Initial direct costs are charged
to Profit and Loss account.

Earnings per Share (AS 20):

Basic earnings per share is computed by
dividing the net profit or loss for the year
by the weighted average number of shares
(excluding preference shares) outstanding
during the year.

Income-Tax (AS 22):

14.1 Income tax expense is the aggregate
amount of current tax liability and
deferred tax recognized in the profit &
loss account. Current year taxes are
determined in accordance with the
relevant provisions of Income Tax Act,
1961 and considering the principles
set out in Income Computation and
Disclosure Standards (‘ICDS') to the
extent applicable.

14.2 Deferred tax assets and liabilities are
recognized, subject to consideration
of prudence, on timing difference,
representing the difference between
taxable income and accounting income
that originated in one period and is
capable of reversal in one or more
subsequent periods. Deferred tax
assets and Liabilities are measured
using tax rates and tax laws that have
been enacted or substantially enacted
by the Balance Sheet date. The impact
of changes in the deferred tax assets
and liabilities is recognized in the Profit
and Loss Account. Deferred tax assets
are recognized and re-assessed at
each reporting date, based upon the
Management's judgement as to whether
realization is considered as reasonably
certain.

14.3 Deferred tax assets are recognized
on carry forward of unabsorbed

Financial Statements
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15.

16.

17.

depreciation and tax losses only if
there is virtual certainty supported by
convincing evidence that such deferred
tax asset can be realized against future
profits.

Intangible Assets (AS 26):

Intangible assets consist of acquisition,
development, amendments / modifications /
customization in software applications,
tools developed by the Bank. Bank follows
the principle of recognition and amortization
in respect of computer software which
has been customized for the Bank's use
and is expected to be in use for some time
as per the Accounting Standard. All other
computer software are amortized equally
over the period of three years as per RBI
guidelines.

Impairment of Assets (AS 28):

The Bank assesses at each Balance Sheet
date whether there is any indication that an
asset may be impaired. Impairment loss, if
any, is recognized in the statement of Profit
& Loss to the extent, the carrying amount
of asset exceeds its estimated recoverable
amount.

Provisions, Contingent Liabilities and

Contingent Assets (AS 29):

A provision is recognised when the Bank
has a present obligation as a result of past
event where it is probable that an outflow
of resources will be required to settle the
obligation, in respect of which a reliable
estimate can be made. Provisions are not
discounted to its present value and are
determined based on best estimate required
to settle the obligation at the Balance Sheet
date. These are reviewed at each Balance
Sheet date and adjusted to reflect the current
best estimates.
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When there is a possible or present obligation
in respect of which the likelihood of outflow
of resources is remote, no provision or
disclosure is made.

Contingent Assets are not recognised in the
financial statements. However, contingent
assets are assessed continually and if it is
virtually certain that an inflow of economic
benefits will arise, the asset and related
income are recognised in the period in which
the change occurs.

Contingent Liabilities are disclosed when
there is a possible obligation arising from
a past event, the existence of which will be
confirmed by occurrence or non-occurrence
of one or more uncertain future events not
within the control of the Bank or any present
obligation arising from past event which is
not recognized since it is not probable that
an outflow of resources will be required to
settle the obligation or a reliable estimate
of the amount of such obligation cannot be
made.
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Ill. Notes to Accounts:

Disclosures as per Reserve Bank of India's Master Direction on Financial Statements- Presentation and Disclosures:

1. Regulatory Capital
1.1 Composition of Regulatory Capital:

. in crores)

Sr.  Particulars 31.03.2022 31.03.2021
No.
i) Paid up share capital and reserves (net of deductions, if any) 2,515.72 2,327.58
i) Other Tier 1 Capital 0.00 0.00
iii)  Tier 1 capital (i +ii) 2,515.72 2,327.58
iv)  Tier 2 capital 1,5655.87 1,378.95
v)  Total capital (Tier 1+ Tier 2) 4,071.59 3,706.53
vi)  Total Risk Weighted Assets (RWAs) 29,207.97 25,997.20
vii)  Paid-up share capital and reserves as percentage of RWAs 8.61% 8.96%
viii)  Tier 1 Ratio (Tier 1 capital as a percentage of RWAs) 8.61% 8.96%
ix)  Tier 2 Ratio (Tier 2 capital as a percentage of RWASs) 5.33% 5.30%
X)  Capital to Risk Weighted Assets Ratio (CRAR)
(Total Capital as a percentage of RWASs) 13.94% 14.26%
xi)  Percentage of the shareholding of Government of India Nil Nil
xii)  Amount of paid-up equity capital raised during the year 30.71 26.67
xiii)  Amount of non-equity Tier 1 Capital raised during the year, of which:
Perpetual non-cumulative preference shares Nil Nil
Perpetual debt Instrument Nil Nil
xiv)  Amount of Tier 2 capital raised during the year, of which:
Perpetual non-cumulative preference shares, Nil Nil
Perpetual debt instruments Nil Nil
Long Term (Subordinated) Deposits (LTDs) 262.88 Nil
1.2 Draw down from Reserves:
There is no draw down from the reserves during the current financial year.
2. Asset liability management:
Maturity pattern of certain items of assets and liabilities as on 31.03.2022
R in crores)
Day 1 2to7 8to14| 15t030 31 days Over 2 Over 3 Over 6 Over 1 Over 3 Over 5 Total
days days days to2 months months months | yearand years and years
months | andto3 andupto andupto upto3 upto5
months | 6 months 1 year years years
Deposits 26479 | 868.82 607.08 71326  930.95| 740.89| 223493| 529243 | 3065227 | 522.67 42.44 | 42870.53
Advances 180.78 | 701.48 924.60| 304.24| 632.44| 59294 1182.68 | 1839.15| 13518.80| 4841.99| 3983.38| 28702.49
Investments 0.00| 199.99| 99.87 | 744.82| 299.72| 43350 1238.09| 1470.77 | 5867.48| 415.05| 4446.79| 15216.09
Borrowings 0.00| 851.14 0.00| 37.90 0.00 0.00 0.00 12656 32344 557.49| 262.88| 2159.41
Foreign Currency 547.88 0.00 0.00 | 165.49 0.00 5.67 10.15 101.94 2044.13 55.69 | 15571.75| 18502.71
Assets
Foreign Currency 4.85 2929.22 534 38.09 0.06 6.87 18.37 10.45 101.16 1.18 | 15386.59 | 18502.19
Liabilities
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Maturity pattern of certain items of assets and liabilities as on 31.03.2021
(% in crores)

Day 1 2to7 8to14| 15t030 31 days Over 2 Over 3 Over 6 Over 1 Over 3 Over 5 Total
days days days to 2 months months months | yearand years and years
months andto3 andupto andupto upto3 upto5
months | 6 months 1 year years years
Deposits 316.71 576.78 | 522.00| 801.68 | 627.12 794.97 2415.96 | 19890.22 | 14612.15 255.89 41.84 | 40855.30
Advances 112.81 379.17 | 504.46| 342.04| 473.50 630.79 836.31 1617.38 | 13332.33 3958.34 4054.58 | 26241.70
Investments 0.00 0.00 0.00 | 514.15| 429.45 377.65 49430 4003.15| 3005.91 507.53 | 4688.57 | 14020.71
Borrowings 0.00 0.00 0.00 36.56 36.56 36.56 0.00 0.00 401.27 293.53 312.70 1117.16
Foreign Currency 67.21 311.76 25.90 90.91 119.13 76.85 51.25 2.81 1803.39 28.04 9414.65| 11991.88
Assets
Foreign Currency 3.41 5.21 5.38 0.33| 109.89 12.29 18.93 15.33 86.65 3.57 9296.82 9557.80
Liabilities

3. Investments

3.1 Composition of Investment Portfolio as at 31.03.2022
(% in crores)

Investments in India

Government Other Shares Debentures Subsidiaries Others Total
Securities Approved and Bonds and/or joint investments
Securities ventures in India
Held to Maturity
Gross 9,875.64 0.00 0.26 0.00 0.00 0.00 9,875.90
Less: Provision for non- 0.00 0.00 0.00 0.00 0.00 0.00 0.00
performing investments (NPI)*
Net 9,875.64 0.00 0.26 0.00 0.00 0.00 9,875.90
Available for Sale
Gross 1,740.66 0.00 0.27 1,607.19 0.00 1,992.07 5,340.19
Less: Provision for 0.00 0.00 0.00 0.00 0.00 0.00 0.00
depreciation and NPI
Net 1,740.66 0.00 0.27 1,607.19 0.00 1,992.07 5,340.19
Held for Trading
Gross 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less: Provision for 0.00 0.00 0.00 0.00 0.00 0.00 0.00
depreciation and NPI
Net 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Total Investments 11,616.30 0.00 0.53 1,607.19 0.00 1992.07 15,216.09
Less: Provision for non- 0.00 0.00 0.00 0.00 0.00 0.00 0.00
performing investments
Less: Provision for 0.00 0.00 0.00 0.00 0.00 **(0.00 0.00
depreciation and NPI
Net 11,616.30 0.00 0.53 1,607.19 0.00 1,992.07 15,216.09

** During the year, provision T 46.87 crores was made towards depreciation on Security Receipts. The entire provision was
written off against the security receipts as on 31.03.2022
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R in crores)

Investments in India

Government Other Shares Debentures Subsidiaries Others Total
Securities  Approved and Bonds and/or joint investments
Securities ventures in India
Held to Maturity
Gross 9,269.70 0.00 0.26 0.00 0.00 0.00 9,269.96
Less: Provision for non- 0.00 0.00 0.02 0.00 0.00 0.00 0.02
performing investments (NPI)*
Net 9,269.70 0.00 0.24 0.00 0.00 0.00 9,269.94
Available for Sale
Gross 2,117.37 0.00 0.28 1,418.86 0.00 1,214.24 4,750.75
Less: Provision for 0.00 0.00 0.02 0.00 0.00 133.06 133.08
depreciation and NPI
Net 2,117.37 0.00 0.26 1,418.86 0.00 1,081.18 4,617.67
Held for Trading
Gross 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less: Provision for 0.00 0.00 0.00 0.00 0.00 0.00 0.00
depreciation and NPI
Net 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Total Investments 11,387.07 0.00 0.54 1,418.86 0.00 1,214.24 14,020.71
Less: Provision for non- 0.00 0.00 0.02 0.00 0.00 0.00 0.02
performing investments
Less: Provision for 0.00 0.00 0.02 0.00 0.00 133.06 133.08
depreciation and NPI
Net 11,387.07 0.00 0.50 1,418.86 0.00 1,081.18 13,887.61

*There are no NPIs in the books as on 31.03.2022 and 31.03.2021. The entire provisioning under shares for F.Y. 2020-21 is on
account of non-receipt of dividend.

Bank has no investment outside India as on 31.03.2022 and 31.03.2021.

3.2 Movement of Provisions for Depreciation and Investment Fluctuation Reserve:

R in crores)

Particulars 31.03.2022 31.03.2021
i) Movement of provisions held towards depreciation on investments
a Opening balance 133.10 108.37
b Add: Provisions made during the year 47.00 26.29
¢ Less: Write off/ write back of excess provisions during the year 180.10 1.56
d Closing balance 0.00 133.10
ii) Movement of Investment Fluctuation Reserve
a Opening balance 300.35 230.35
b Add: Amount transferred during the year 50.00 70.00
¢ Less: Drawdown 0.00 0.00
d Closing balance 350.35 300.35
ili) Closing balance in IFR as a percentage of closing balance of 6.56% 6.32%
investments in AFS and HFT/Current category
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3.3 Sale and transfers to/from HTM category

The value of sales and transfers of securities to/from HTM Category has not exceeded 5% of the book value of
investment held in HTM category at the beginning of the year.

3.4 Non-SLR investment portfolio:

i)  Non-performing non-SLR Investments:
R in crores)

Sr.  Particulars 31.03.2022 31.03.2021
No.

a)  Opening Balance 0.00 0.00
b)  Additions during the year since 1°t April 0.00 0.00
c) Reductions during the above period 0.00 0.00
d) Closing Balance 0.00 0.00
e)  Total provision held 0.00 0.00

i) Issuer composition of non-SLR investments:
R in crores)

Sr.  Issuer Amount Extent of Extent of Extent of Extent of
No. Private ‘Below ‘Unrated’ ‘Unlisted’
Placements Investment Securities Securities
Grade'
Securities

1 2 3 4 5 6 7
a) PSUs 632.71 0.00 0.00 0.00 0.00
(327.78) (0.00) (0.00) (0.00) (0.00)
b) Fls 584.81 0.00 0.00 0.00 0.00
(721.09) (0.00) (0.00) (0.00) (0.00)
¢)  Public Sector Banks 35.00 0.00 0.00 0.00 0.00
(110.00) (0.00) (0.00) (0.00) (0.00)
d)  Mutual Fund 199.99 0.00 0.00 0.00 0.00
(0.00) (0.00) (0.00) (0.00) (0.00)
e) Others 429.42 0.00 0.00 0.00 0.00
(465.65) (0.00) (0.00) (0.00) (0.00)
f) Provision towards 0.00 0.00 0.00 0.00 0.00
depreciation (133.10) (0.00) (0.00) (0.00) (0.00)
Total 1,881.93 0.00 0.00 0.00 0.00
(1,624.52) (0.00) (0.00) (0.00) (0.00)

Note: Figures in brackets represent previous year's figures.

3.5 Repo transactions (in face value terms):
in crores)

Particulars Minimum Maximum Daily average  Outstanding as
outstanding outstanding outstanding on 31t March
during the year  during the year  during the year 2022
i. Security sold under Repo

a) Government Securities 0.00 2427.09 770.44 49.13
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
¢) Any Other Securities 0.00 0.00 0.00 0.00

ii. Securities purchased under Reverse Repo
a) Government Securities 0.00 296.53 1.36 0.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
¢) Any Other Securities 0.00 0.00 0.00 0.00

94 Saraswat Co-operative Bank Ltd. (Scheduled Bank) - Annual Report 2021-22



Business Overview

Statutory Report

Financial Statements

=
\OCH

A century & beyond...

(X in crores)

Particulars Minimum Maximum Daily average  Outstanding as
outstanding outstanding outstanding on 31t March
during the year  during the year  during the year 2022
i. Securities sold under RBI Repos (LAF)
a) Government Securities 0.00 0.00 0.00 0.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
c) Any Other Securities 0.00 0.00 0.00 0.00
ii. Securities purchased under RBI Reverse Repos (LAF)
a) Government Securities 0.00 3882.00 1512.38 599.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
c) Any Other Securities 0.00 0.00 0.00 0.00
i. Securities sold under CCIL TREPS
Lending
a) Government Securities 0.00 34.24 0.31 0.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
ii. Securities purchased under TREPS Borrowing
a) Government Securities 0.00 1189.51 200.05 802.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
R in crores)
Particulars Minimum Maximum Daily average  Outstanding as
outstanding outstanding outstanding on 31¢t March
during the year  during the year  during the year 2021
i. Security sold under Repo
a) Government Securities 0.00 1958.68 546.32 0.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
b) Any Other Securities 0.00 0.00 0.00 0.00
ii. Securities purchased under Reverse Repo
a) Government Securities 0.00 1698.46 48.64 0.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
c) Any Other Securities 0.00 0.00 0.00 0.00
ili. Securities sold under RBI Repos (LAF)
a) Government Securities 0.00 492.00 229.27 0.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
c) Any Other Securities 0.00 0.00 0.00 0.00
iv. Securities purchased under RBI Reverse Repos (LAF)
a) Government Securities 625.00 4960.00 2588.14 1970.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
¢) Any Other Securities 0.00 0.00 0.00 0.00
v. Securities sold under CCIL TREPS Lending
a) Government Securities 0.00 499.95 3.65 0.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
vi. Securities purchased under TREPS Borrowing
a) Government Securities 0.00 549.97 27.72 0.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
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4. Asset quality

4.1 Classification of advances and provisions held as on 31.03.2022

(R in crores)

Standard Non-performing Total
Total Sub- Doubtful Loss Total Non-
Standard Standard performing
Advances Advances
Gross Standard Advances and NPAs
Opening Balance 2504112 22496 85874  116.88  1200.58 26241.70
Add: Additions during the year 308.18
Less: Reductions during the year 402.14
Closing balance 27595.87 129.25  859.38  117.99|  1106.62  28702.49
Reductions in Gross NPAs due to:
i.  Upgradation 70.00
ii. Recoveries (excluding recoveries from 123.04
upgraded accounts)
iii. Technical/ prudential Write-offs 205.80
iv. Write-offs other than those under (iii) 3.30
above
Provisions (excluding Floating Provisions)
Opening balance of provisions held 105.02 22.50 568.87 307.19 898.56
Add: Fresh provisions made during the year 201.93
Less: Excess provision reversed/ Write-off 209.10
loans
Closing balance of provisions held 115.10 12.89 576.65 301.85 891.39
Net NPAs
Opening Balance 263.36
Add: Fresh additions during the year 106.25
Less: Reductions during the year *189.96
Closing Balance 179.65
Floating Provisions
Opening Balance NA
Add: Additional provisions made during the NA
year
Less: Amount drawn down during the year NA
Closing balance of floating provisions NA
Technical write-offs and the recoveries
made thereon
Opening balance of Technical/ Prudential 1174.66
written-off accounts -
Add: Technical/ Prudential write-offs 205.80
during the year
Less: Recoveries made from previously 39.64
technical/ prudential written-off accounts
during the year -
Closing balance 1340.82

* This includes the amounts received from ECGC and held in ‘Suspense' account.
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Classification of advances and provisions held as on 31.03.2021

R in crores)

Standard Non-performing Total
Total Sub- Doubtful Loss Total Non-
Standard Standard performing
Advances Advances
Gross Standard Advances and NPAs
Opening Balance 24088.84 295.82 883.81 70.17 1249.80  25338.64
Add: Additions during the year 308.93
Less: Reductions during the year 358.15
Closing balance 25041.12 224.96 858.74 116.88 1200.58 26241.70
Reductions in Gross NPAs due to:
i.  Upgradation 16.68
ii. Recoveries (excluding recoveries from 216.76
upgraded accounts)
iii. Technical/ prudential Write-offs 124.71
iv. Write-offs other than those under (iii) 0.00
above
Provisions (excluding Floating Provisions)
Opening balance of provisions held 101.10 29.58 556.63 247.98 834.20
Add: Fresh provisions made during the year 189.07
Less: Excess provision reversed/ Write-off 124.71
loans
Closing balance of provisions held 105.02 22.50 568.87 307.19 898.56
Net NPAs
Opening Balance 382.30
Add: Fresh additions during the year 119.87
Less: Reductions during the year *238.81
Closing Balance 263.36
Floating Provisions NA
Opening Balance NA
Add: Additional provisions made during the NA
year
Less: Amount drawn down during the year NA
Closing balance of floating provisions NA
Technical write-offs and the recoveries
made thereon
Opening balance of Technical/ Prudential 1070.23
written-off accounts
Add: Technical/ Prudential write-offs 109.71
during the year
Less: Recoveries made from previously 5.28
technical/ prudential written-off accounts
during the year
Closing balance 1174.66
* This includes the amounts received from ECGC and held in 'Suspense’ account.
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Ratios 31.03.2022 31.03.2021
(in per cent)
Gross NPA to Gross Advances 3.86% 4.58%
Net NPA to Net Advances 0.65% 1.04%
Provision coverage ratio 80.55% 74.84%

4.2 Sector-wise Advances and Gross NPAs
(% in crores)

Sr.  Sector Current Year 31.03.2022 Previous Year 31.03.2021
No. Outstanding Gross NPAs % of Gross Outstanding Gross NPAs % of Gross
Total NPAs Total NPA to Total
Advances to Total Advances Advances in
Advances in that Sector

that Sector
i) Priority Sector
a) Agriculture and allied 26.54 5.71 21.51 21.03 3.49 16.59
activities

b) Advances to industries 6,824.81 257.72 3.78 5,793.45 171.72 2.96

sector eligible as priority
sector lending

c) Services 2,851.56 119.91 4.21 2,923.67 142.62 4.88
d) Personal Loans 3,400.58 63.15 1.86 3,221.13 46.39 1.44
Subtotal (i) 13,103.49 446.49 11,959.28 364.21
ii)  Non-priority Sector
a) Agriculture and allied 40.09 27.64 68.94 37.23 27.64 74.22
activities
b) Industry 7,487.16 310.71 4.15 7,288.96 487.91 6.69
c) Services 1,798.30 175.14 9.74 1,430.56 208.14 14.55
d) Personal Loans 6,273.45 146.64 2.34 5,525.67 112.68 2.04
Sub-total (ii) 15,999.00 660.13 14,282.42 836.37
Total (i + ii) 28,702.49 1106.62 3.86% 26241.70 1200.58 4.58%

4.3 Particulars of resolution plan and restructuring

Details of accounts subjected to restructuring
R in crores)

Agriculture and Corporates Micro, Small Retail (Excluding Total
allied activities  (Excluding MSME) and Medium agriculture and
Enterprises MSME)
(MSME)

2022 2021 2022 2021 2022 2021 2022 2021 2022 2021
No. of Borrowers 0 0 6 3 8 12 0 0 14 15
Standard Gross Amount 0.00 0.00 147.69 153.21 78.21 165.84 0.00 0.00 22590 319.05
Provision held 0.00 0.00 6.14 2.65 2.57 6.28 0.00 0.00 8.71 8.93
Number of Borrowers 0 0 0 0 0 0 0 0 0 0
Sub-standard  Gross Amount 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Provision held 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Number of Borrowers 0 0 1 2 1 0 0 0 2 2
Doubtful Gross Amount 0.00 0.00 11.10 41.79 38.10 0.00 0.00 0.00 49.20 41.79
Provision held 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Number of Borrowers 0 0 7 5 9 12 0 0 16 17
Total Gross Amount 0.00 0.00 158.79 195.00 116.31 165.84 0.00 0.00 275.10 360.84
Provision held 0.00 0.00 6.14 2.65 2.57 6.28 0.00 0.00 8.71 8.93
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4.4 Disclosure of transfer of loan exposures

Details of transfer of loan exposure-In the case of stressed loans transferred or acquired:
(R in crores)

Details of stressed loans transferred during the year (to be made separately for loans classified as NPA and SMA)

To ARCs To permitted To other
transferees transferees
(please specify)
No. of Accounts Nil
Aggregate principal outstanding of loans transferred Nil
Weighted average residual tenor of the loans Nil
transferred
Net book value of loans transferred (at the time of Nil Nil
transfer)
Aggregate Consideration Nil
Additional consideration realized in respect of Nil
accounts transferred in earlier years
Details of loans acquired during the year
From SCBs, RRBs, From ARCs
UCBs, StCBs,
DCCBs, AlFls,
SFBs and NBFCs
including HFCs
Aggregate principal outstanding of loans acquired
Aggregate consideration paid Nil
Weighted average residual tenor of loans acquired

4.5 Fraud accounts

Details on the number and amount of frauds as well as the provisioning thereon:

31.03.2022 31.03.2021
No. of frauds reported 42 36
* Amount involved in fraud (% crore) 5.30 6.14
Amount of provision made for such frauds (% crore) 2.43 3.79
Amount of unamortized provision debited from ‘other reserves' as at 0.00 0.00
the end of the year (% crore)
Amount outstanding as at end of the year 4.89 4.96

* The amount involved in fraud includes frauds of ¥ 2.46 Cr (Previous year T 1.17 Cr) where bank is not required to
account for any provision as frauds occurred due to errors or mistakes committed by respective customer.

4.6 Disclosure under Resolution Framework for COVID-19-related Stress

The Covid-19 impacted the entire world thus impacting India resulting in an adverse impact and volatility in global
and Indian markets and disruption in economic activity on account of lockdown measures, etc. However, the various
pandemic measures — regulatory as well as social have lessened the adverse economic impact in the second and the
third wave. The Indian economy displayed resilience and is gradually bouncing back. Reserve Bank of India continued
with its regulatory measures with the objective of alleviating the potential stress to individual borrowers and small
businesses, the following set of measures are being announced. These set of measures are broadly in line with the
contours of the Resolution Framework - 1.0, with suitable modifications. Accordingly, Resolution Framework 2.0 was
extended in May 2021 to individuals, small businesses and Micro, Small and Medium Enterprises ( MSMEs).
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Disclosure with respect to ‘Respect of Stressed Assets' as per RBI Circular No. DOR. No. BP.BC /4 /21.04/048/2020-
21 dated August, 6 2020:

(R in crores)

Type of borrower

Exposure Of (A), aggregate  Of (A) amount Of (A) amount Exposure

to accounts debt that slipped  written off during  paid by the to accounts
classified into NPA during the half-year borrowers during  classified

as standard the half-year ended 31.03.2022 the half-year as Standard
subsequent to ended 31.03.2022 ended 31.03.2022 consequent to

implementation
of resolution
plan- Position as
at the end of the
previous half year

implementation
of resolution plan
- Position as at
the end of this
half-year ended

(A) i.e. 30.09.2021 31.03.2022
Personal Loans 35.67 5.09 0.00 3.16 30.11
Corporate 514.54 0.00 0.00 91.09 413.20
persons*
Of which MSMEs 0.00 0.00 0.00 0.00 0.00
Others 52.92 6.68 0.00 7.93 41.88
Total 603.13 11.77 0.00 102.17 485.19

* As defined in section 3(7) of the Insolvency and Bankruptcy Code, 2016

Disclosure with respect to Resolution Framework — 2.0: Resolution of Covid-19 related stress of Individuals and Small
Businesses as per RBI Circular No. RBI/2021-22/31 DOR.STR.REC.11/21.04.048/2021-22 dated May 5™ 2021:

R in crores)

Sr.  Description Individual Borrowers Small Business
No.
Personal Loans Business Loans

(A)  Number of Request received for invoking resolution 1599 246 89
process under Part A

(B) Number of accounts where resolution plan has been 1798 294 122
implemented under this window

(C) Exposure to accounts mentioned at (B) before 218.35 74.32 9.68
implementation of the plan

(D) 0Of (C), aggregate amount of debt that was converted 0.00 0.00 0.00
into other securities

(E) Additional funding sanctioned, if any, including 0.00 0.75 0.00
between invocation of the plan and implementation

(F) Increase in provisions on account of the 22.39 7.86 1.07

implementation of the resolution plan

100
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5.1 Exposure to real estate sector:

(R in crores)

Sr.
No.

Particulars

31.03.2022

31.03.2021

i)

Direct exposure

a) Residential Mortgages

Lending fully secured by mortgages on residential property that is
or will be occupied by the borrower or that is rented.

Of which Individual housing loans eligible for priority sector
advances

5719.64

3015.58

5259.96

2881.75

b) Commercial Real Estate

Lending secured by mortgages on Commercial Real Estates
(office building, retail space, multi-purpose commercial
premises, multifamily residential buildings, multi tenanted
commercial premises, industrial or warehouse space,
hotels, land acquisition, development and construction etc.
Exposures would also include non-fund based (NFB) limits.

1062.08

1240.65

c) Investments in Mortgage Backed Securities (MBS) and other
securitised exposures:

i) Residential

Nil

Nil

ii) Commercial Real Estate

Nil

Nil

Indirect Exposure

Fund based and non-fund-based exposures on National Housing
Bank (NHB) and Housing Finance Companies (HFCs)

Nil

Nil

Total Exposure to Real Estate Sector

6781.72

6500.61

5.2 Exposure to capital market

R in crores)

Sr.
No.

Category

31.03.2022

31.03.2021

i)

Direct investment in equity shares, convertible bonds, convertible
debentures and units of equity oriented mutual funds the corpus
of which is not exclusively invested in corporate debt.

Nil

Nil

Advances against shares / bonds / debentures or other securities
oron clean basis to individuals for investment in shares (including
IPOs / ESOPs), convertible bonds, convertible debentures, and
units of equity oriented mutual funds;

Nil

Nil

Advances for any other purposes where shares or convertible
bonds or convertible debentures or units of equity oriented
mutual funds are taken as primary security;

26.12

25.16

Advances for any other purposes to the extent secured by the
collateral security of shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds i.e. where
the primary security other than shares / convertible bonds /
convertible debentures / units of equity oriented mutual funds
does not fully cover the advances;

10.92

24.55

v)

Secured and unsecured advances to stockbrokers and guarantees
issued on behalf of stockbrokers and market makers;

Nil

Nil

vi)

Loans sanctioned to corporates against the security of shares/
bonds / debentures or other securities or on clean basis for
meeting promoter's contribution to the equity of new companies
in anticipation of raising resources;

Nil

Nil
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Sr.  Category 31.03.2022 31.03.2021
No.

vii)  Bridge loans to companies against expected equity flows / issues; Nil Nil
viii) Underwriting commitments taken up by the banks in respect Nil Nil
of primary issue of shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds;
ix)  Financing to stockbrokers for margin trading; Nil Nil
X)  All exposures to Venture Capital Funds (both registered and Nil Nil
unregistered)
Total exposure to capital market 37.04 49.71

a) Risk Category-wise country exposure:

R in crores)

Risk Category Exposure (net) as Provision held as  Exposure (net) as Provision held as
at 31.03.2022 at 31.03.2022 at 31.03.2021 at 31.03.2021

Insignificant 428.86 299.39
Low 299.03 340.73
Moderately Low 37.86 33.71
Moderate 27.32 ) 37.45 )

- Not applicable Not applicable
Moderately High 1.28 62.13
High 0.00 1.92
Very High 0.13 0.61
Total 794.48 775.94

b) Unsecured advances:
R in crores)

Particulars 31.03.2022 31.03.2021
Total unsecured advances of the bank 402.55 326.28
Out of the above, amount of advances for which intangible NA NA
securities such as charge over the rights, licenses, authority, etc.
have been taken
Estimated value of such intangible securities NA NA

c) Factoring exposures:
No factoring exposure of the Bank as on 31.03.2022.

d) Unhedged foreign currency exposure:

Foreign Exchange Policy of the Bank, covers the provisions related to monitoring and review of unhedged foreign

currency exposure and related norms.

Concentration of Deposits, Advances, Exposures and NPAs:

a)

Concentration of Deposits:

R in crores)

Particulars 31.03.2022 31.03.2021
Total deposits of the twenty largest depositors 2,545.20 2,169.19
% of deposits of twenty largest depositors to total deposits of the Bank 5.94 5.31
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b) Concentration of advances*:
R in crores)
Particulars 31.03.2022 31.03.2021
Total advances of the twenty largest borrowers 3,949.56 3,371.47
% of advances of twenty largest borrowers to total advances of the Bank 13.76% 12.85%
*Advances shall be computed based on credit exposure i.e. funded and non-funded limits including derivative
exposures where applicable. The sanctioned limits or outstanding, whichever are higher, shall be reckoned. However,
in the case of fully drawn term loans, where there is no scope for re-drawal of any portion of the sanctioned limit,
banks may reckon the outstanding as the credit exposure.
c) Concentration of exposures++:
R in crores)
Particulars 31.03.2022 31.03.2021
Total exposure of the twenty largest borrowers/customers 3,949.56 3,371.47
Percentage of exposures to the twenty largest borrowers/customers to 13.76% 12.85%
the total exposures of the Bank or borrowers/customers
*+xExposures shall be computed as per applicable RBI regulation
d) Concentration of NPAs:
R in crores)
Particulars 31.03.2022 31.03.2021
Total exposure of the top twenty NPA accounts 497.10 536.63
Percentage of exposures to the twenty largest NPA exposures to total 44.92% 44.70%
Gross NPAs
Derivatives:

Bank has not entered into any transactions in foreign exchange agreement or interest rate swaps in the current and
previous years.

Transfers to Depositor Education and Awareness Fund (DEA Fund):

R in crores)

Particulars 31.03.2022 31.03.2021
Opening balance of amounts transferred to DEAF 134.33 118.69
Add :- Amounts transferred to DEAF during the year 25.36 17.20
Less :- Amount reimbursed by DEAF towards claims 1.81 1.56
Closing balance of amounts transferred to DEAF 157.88 134.33

Disclosure of Complaints:

a) Summary information on complaints received by the bank from customers and from the Officers of Banking

Ombudsman
Sr. Particulars 31.03.2022 31.03.2021
No.

Complaints received by the bank from its customers

1. Number of complaints pending at beginning of the year 43 44
Number of complaints received during the year 245 356
Number of complaints disposed during the year 283 357
3.1 Of which, number of complaints rejected by the bank - -
4. Number of complaints pending at the end of the year 5 43

Maintainable complaints received by the bank from OBOs
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Sr. Particulars 31.03.2022 31.03.2021
No.

5. Number of complaints pending at beginning of the year (OBO) 4 16
Number of maintainable complaints received by the bank 164 140
from OBOs
5.1 Of 5, number of complaints resolved in favour of the bank 164 156

by BOs (also includes complaints received in earlier years
& resolved in favour of the bank)
5.2 Of 5, number of complaints resolved through conciliation/ 4 Nil
mediation/advisories issued by BOs
5.3 Of 5, number of complaints resolved after passing of Nil Nil
Awards by BOs against the bank
6. Number of Awards unimplemented within the stipulated time N.A. N.A.

(other than those appealed)

Note: Maintainable complaints refer to complaints on the grounds specifically mentioned in BO Scheme 2006 and
covered within the ambit of the Scheme.

b) Top five grounds*of complaints received by the bank from customers

Grounds of complaints, (i.e. Number of Number of % increase/ Number of Of 5, number
complaints relating to) complaints complaints decrease in complaints  of complaints
pending at the received during the number pending at pending beyond
beginning of the year of complaints  the end of the 30 days
the year i.e. as i.e. during received overthe  yeari.e. as on
on 31.03.2021 2021-22 previous year i.e. 31.03.2022
2020-21
Current year (31.03.2022)
Ground-1-Branch Services 18 90 30% decrease 1 -
Ground-2- Advances 6 38 12% increase 1 -
Ground-3 - Deposits 7 30 19% decrease 2 -
Ground-4 - General (Wrong 3 18 22% decrease 0 -
transfer, Refund, unauthorized
transaction)
Ground-5 — ATM 3 12 No increase or 0 -
decrease
Others 6 57 53% decrease 1 -
Total 43 245 31% decrease 5
Previous year (31.03.2021)
Grounds of complaints, (i.e. No. of No. of % increase/ No of Of 5, number
complaints relating to) complaints complaints decrease in complaints  of complaints
pending at the received during the number pending at pending beyond
beginning of the yeari.e. of complaints  the end of the 30 days
the yeari.e. as during 2020-21 received over the  yeari.e. as on
on 1.4.2020 previous year i.e. 31.03.2021
2019-20
Ground-1-Branch Services 14 128 46% decrease 18 17
Ground-2-Advances 4 34 55% decrease 6 6
Ground-3 Deposit 7 37 68% decrease 7 7
Ground-4-General 2 23 66% decrease 3 2
Ground-5-ATM 1 12 54% decrease 3 3
Others 16 122 71% decrease 6 5
Total 44 356 62% decrease 43 40

*As per Master List for identifying grounds of complaints as provided in Appendix 1 to circular CEPD.CO.PRD.Cir.
No.01/13.01.013/2020-21 dated January 27, 2021 on ‘Strengthening the Grievance Redress Mechanism of Banks'.

104

Saraswat Co-operative Bank Ltd. (Scheduled Bank) - Annual Report 2021-22



=
\OCH

Business Overview Statutory Report Financial Statements Acentury ® beyond..

1. ATM/Debit Cards 2. Credit Cards 3. Internet/Mobile/ 4. Account opening/
Electronic Banking difficulty in operation
of accounts
5. Mis-selling/Para- 6. Recovery Agents/ 7. Pension and facilities 8. Loans and advances
banking Direct Sales Agents for senior citizens/
differently abled
9. Levy of charges 10. Cheques/ drafts/ bills 11. Non-observance of Fair 12. Exchange of coins,
without prior notice/ Practices Code issuance/ acceptance
excessive charges/ of small denomination
foreclosure charges notes and coins
13. Bank Guarantees/ 14. Staff behavior 15. Facilities for customers  16. Others
Letter of Credit and visiting the branch/
documentary credits adherence to

prescribed working
hours by the branch,
etc.

10. Disclosure of penalties imposed by Reserve Bank of India

11.

Reserve Bank of India has imposed an aggregate penalty of ¥ 25 lakh (Previous Year % 30 lakh) on account of the following:

a) Non payment of interest in 73 current accounts of deceased individual depositors or sole proprietorship concerns
while settling the claims during F.Y. 2018-19. Amount of penalty imposed ¥ 12.50 lakh.

b) For levying penal charges at fixed rate in Savings accounts for non - maintenance of minimum balance instead of
proportionate to the shortfall. Amount of penalty imposed % 12.50 lakh.

Disclosure requirement as per Accounting Standards (AS)
11.1 Net Profit or Loss for the Period, Prior Period Items and Changes in Accounting Policies (AS 5):
Prior Period Items: During the year, there were no material prior period income / expenditure items

Change in Accounting Policy: There is no change in the Significant Accounting Policies adopted during the year ended
315t March 2022 as compared to those followed in the previous financial year 2020-21.

11.2 Property, Plant and Equipment (AS 10):

The Bank has revalued immovable properties on 1%t April 2021 based on the valuation reports of the external
independent valuers and closing balance of Revaluation Reserve as on 31t March 2022, (net of amount transferred to
General Reserve) is X 714.04 crore.

11.3 Employee Benefits- AS 15:
a. Defined Contribution Plan
i.  Bank's contribution to Provident Fund —% 28.36 crore (Previous year- T 26.99 crore)
b. Defined Benefit Plan

ii. Assumptions:

zr. Particulars Gratuity (Funded) Pension (Unfunded)
o.

31.03.22 31.03.21 31.03.22 31.03.21
I Discount rate 7.27% 6.82% 7.33% 6.91%
Il Expected return on Plan Assets 7.27% 6.82% N.A. N.A.
Il Salary Escalation rate 4.00% 4.00% - -
IV Attrition Rate 3.00% 3.00% 3.00% 3.00%
\' Mortality Table IALM IALM IALM IALM
(2012-14) (2006-08) (2012-14) (2006-08)
Urban Ultimate Urban Ultimate
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iii. Table showing change in the Present Value of Projected Benefit Obligation:
R in crores)

Particulars Gratuity (Funded) Pension (Unfunded)
31.03.22 31.03.21 31.03.22 31.03.21
Present value of obligation at the 144.94 146.12 42.95 42.42
beginning of the period
Interest cost 9.82 9.99 2.97 2.89
Current service cost 7.48 7.06 0.83 0.66
(Benefits paid directly by the Employer) (0.16) (0.26) (2.82) (2.69)
(Benefits paid from the Fund) (16.44) (19.41) - -
Actuarial (Gains)/Losses on Obligations- (0.10) - 0.01 -

Due to Change in Demographic
Assumptions

Actuarial (Gains)/Losses on Obligations- (4.36) (0.80) (1.68) (0.42)
Due to Change in Financial Assumptions

Actuarial (Gains)/Loss on obligations-Due 4.55 2.24 (0.21) 0.09
to Experience

Present value of benefit obligation at the 145.73 144.94 42.05 42.95

end of the period

iv. Table showing Change in Fair Value of Plan Assets:
R in crores)

Particulars Gratuity (Funded) Pension (Unfunded)
31.03.22 31.03.21 31.03.22 31.03.21
Fair value of plan assets at the beginning 144.02 135.69 - -
of the period
Expected return on Plan Assets 9.75 9.28 - -
Contributions by the Employer 8.20 18.57 - -
Benefits paid from the Fund (16.44) (19.41) - -
Actuarial Gains/(Losses) on Plan Assets - 0.08 (0.17) - -
Due to Experience
Fair value of plan assets at the end of the 145.61 144.02 - -
period

The plan assets are invested in the insurer managed fund which generally makes investment in secured
securities. Hence, the expected rate of return considered is yield on the government securities which match
the average term of the obligation.

v. Amount recognized in Balance Sheet:
R in crores)

Particulars Gratuity (Funded) Pension (Unfunded)
31.03.22 31.03.21 31.03.22 31.03.21

(Present value of obligation at the end of (145.73) (144.94) (42.05) (42.95)

the period)

Fair value of plan assets at the end of the 145.61 144.02 - -

period

Funded Status (Surplus/ (Deficit)) 0.12) (0.92) (42.05) (42.95)

Net (Liability)/Asset Recognized in the (0.12) (0.92) (42.05) (42.95)

Balance Sheet
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vi. Expenses recognized in the Statement of Profit or Loss:

R in crores)

Particulars Gratuity (Funded) Pension (Unfunded)

31.03.22 31.03.21 31.03.22 31.03.21
Current service cost 7.48 7.05 0.83 0.66
Net Interest cost 0.06 0.71 2.97 2.89
Actuarial (Gains)/Loss 0.01 1.55 (1.88) (0.33)
Expenses recognized in Statement of Profit 7.55 9.31 1.91 3.22
or Loss

vii. Investments under Plan Assets are as follows:
 in crores)

Category of Assets Gratuity (Funded) Pension (Unfunded)
31.03.22 31.03.21 31.03.22 31.03.21
Insurer Managed Funds 144.23 142.99 - -
Other 1.38 1.03 = -
Total 145.61 144.02 - -

viii. Actual Return on Plan Assets and Expected contribution on Gratuity (Funded) for next year
R in crores)

Particulars 2022 2021
Expected return on plan assets 9.75 9.28
Actuarial Gains/(Losses) on Plan Assets- due to experience 0.08 (0.17)
Actual Return on Plan Assets 9.83 9.17
Expected Contribution for next year 7.98 8.39

ix. Amounts of Gratuity and Pension for the current year and previous four years are as follows:

1. Gratuity:
R in crores)

Particulars 2022 2021 2020 2019 2018

(Present  Value of  Benefit (145.73) (144.94) (146.12) (130.36) (131.96)
Obligation at the end of the Period)

Fair Value of Plan Assets at the 145.61 144.02 135.69 134.76 129.26
end of the Period

Funded Status (Surplus/ (Deficit)) (0.12) (0.92) (10.43) 4.40 (2.70)
Actuarial  (Gains)/Losses  on 4.55 2.24 7.16 (1.35) 12.37
Obligations - Due to Experience

Actuarial Gains/(Losses) on Plan 0.08 (0.17) (1.14) (0.35) 0.44

Assets - Due to Experience
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2. Pension
R in crores)
Particulars 2022 2021 2020 2019 2018
(Present  Value of Benefit (42.05) (42.95) (42.42) (36.33) (36.00)

Obligation at the end of the Period)

Fair Value of Plan Assets at the - - - - -
end of the Period

Funded Status (Surplus/ (Deficit)) (42.05) (42.95) (42.42) (36.33) (36.00)

Actuarial ~ (Gains)/Losses  on (0.21) 0.09 1.30 (0.50) (0.87)
Obligations - Due to Experience

Actuarial Gains/(Losses) on Plan - - - - -
Assets - Due to Experience

c. Other Long-Term Employee Benefits
Compensated absences

The actuarial liability of compensated absences of accumulated privileged and sick leaves of the employees of

the Bank is given below:
R in crores)

Particulars 2022 2021
Privileged leave 81.80 91.97
Sick leave (vested) 16.66 18.68
Sick leave(non-vested) 2.91 2.97
Total actuarial liability 101.37 113.62

Assumptions

Discount rate

Privileged leave 7.27% 6.82%
Sick leave (vested) 7.15% 6.85%
Sick leave (Non-vested) 7.27% 6.82%
Salary escalation rate

Privileged leave 4.00% 4.00%
Sick leave (vested) 0.00% 0.00%
Sick leave (Non-vested) 4.00% 4.00%

11.4 Segment Reporting (AS-17):
Part A: Business Segment

For the purpose of segment reporting, the reportable segments are identified as Treasury, Corporate/Wholesale
Banking, Retail Banking and Other Banking Business, in accordance with the RBI guidelines. Brief description of
activities of each segment and revenue attributable thereto is as under:

1. Treasury portfolio comprises of entire investment portfolio

2. Retail Banking include exposures which fulfil the four criteria of orientation, product, granularity, and low value of
individual exposures for retail exposures laid down in accordance with RBI guidelines Individual housing loans
also form part of Retail Banking segment for the purpose of reporting under AS-17.

3. Corporate / Wholesale Banking includes all advances to trusts, partnership firms, companies, and statutory
bodies, which are not included under ‘Retail Banking'.

4. Other Banking Business includes all other banking operations not covered under 'Treasury, ‘Wholesale
Banking' and ‘Retail Banking' segments. It shall also include all other residual operations such as para banking
transactions/activities.
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(. in crores)
Business Segement Treasury Corporate/Wholsale Retail Banking Other Banking Business Total
Banking

Particulars 31.03.2022 | 31.03.2021 | 31.03.2022  31.03.2021 31.03.2022 31.03.2021 31.03.2022 31.03.2021 31.03.2022 31.03.2021
Revenue 1,068.73 1,333.55 960.24 1,063.09 1,476.96 1,273.23 46.65 41.92 3,652.58 3,711.79
Result 170.77 388.14 376.20 312.05 37213 276.22 37.33 34.05 956.43 1,010.46
Unallocated expenses 322.55 282.41
Operating Profit 633.88 728.05
Provisions 268.85 283.84
Income taxes 90.01 173.97
Extraordinary profit/loss - -
Net profit 275.02 270.24
Other information
Segment assets 21,219.18| 21,530.62| 14,126.87| 13,255.49 22,034.13| 18,046.34 39.10 30.14| 57,419.28 52,862.59
Unallocated assets 975.12 887.58
Total assets 58,394.40| 53,750.17
Segment liabilities 19,830.25| 20,120.75| 13,202.17| 12,387.49| 20,591.85| 16,864.63 36.54 28.17, 53,660.81 49,401.04
Unallocated liabilities 777.09 691.09
Total liabilities 54,437.90 50,092.13

Part B: Geographic Segments

The Bank operates only in India and hence the reporting consists only of domestic segment
11.5 Related Party Disclosures (AS18) :

Since Mrs. S. M. Sandhane, the Managing Director of the Bank is a single party under the category Key Management
Personnel, no further details need to be disclosed in terms of RBI circular dated 29" March 2003. Further, in view
of her retirement on 31t March 2022, the Board of Directors in their meeting held on 11t March 2022 approved
the appointment of Mrs. Arti Ajit Patil as Managing Director (Operations) and Mr. Abhijit Vijay Prabhu as Managing
Director (Business) of the Bank w. e. f. 15t April 2022.

11.6 Operating Lease comprises leasing of office premises (AS 19):

 In crore)
Particulars 31.03.2022 31.03.2021
Future lease rental payable as at the end of the year:
- Not later than one year 56.67 49.39
- Later than one year and not later than five years 157.11 129.17
- Later than five years 22.48 23.35
Total of minimum lease payments realization in the Profit and Loss 77.05 65.01
account for the year.
Total of future minimum sub-lease payment expected to be received NIL NIL
under non-cancellable sub-lease
Sub-lease payments realization in the Profit and Loss account for the NIL NIL
year
11.7 Earnings per Share (EPS) (AS 20) :
(in crore)
Particulars 2021-22 2020-21
Net Profit after Taxation 275.02 270.24
Weighted average No. of Shares 26.10 23.89
EPS (in actuals) 10.54 11.31
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11.8 Major components of Deferred Tax (AS 22):

(in crore)
Deferred Tax Asset 31.03.2022 31.03.2021

1 Sec.43B 1.60 1.87

2 Provision for BDDR (incl. Other Assets) 230.77 232.93

3 Amortisation of HTM Securities 0.46 0.48

4 Provision for Restructured Assets 2.19 3.14

5 Provision for Restructuring other loans and MSME (Covid 22.67 18.93
Framework)

6 Other 1.38 2.22
Sub-Total (A) 259.07 259.57
Deferred Tax Liability

1 Difference in WDV of fixed assets 10.89 7.70

2 Special Reserve u/s 36(1) (viii) 51.05 46.61

3 Others 11.48 15.59
Sub-Total (B) 73.42 69.91
Net Deferred Tax Asset (A)-(B) 185.65 189.66

Note: Deferred Tax Asset has been recognized to the extent Management is reasonably certain of its realization.

The Bank has exercised the option of lower tax rate available under section 115BAD of the Income Tax Act, 1961 as
introduced by the Finance Act 2020 w.e.f. Assessment Year 2021-22. Accordingly, the Bank has recognized provision
for tax and measured its deferred tax assets (DTA) as on 315t March 2022.

11.9 Details of Computer Software — other than internally generated (AS 26):

a. Amortization rates used @33.33% p.a. on straight line method. (However, if useful life of software is shorter, then
proportionate rates are used).

( In crore)

Particulars 31.03.2022 31.03.2021
Opening Balance (at cost) as on April 1 46.19 38.24
Add: Additions during the year 55.38 7.95
Sub-Total (A) 101.57 46.19
Less: Amortization made:

Opening Balance of Amortisation 38.49 35.60
Add: Amortization during the year 15.56 2.89
Sub-Total (B) 54.05 38.49
Net carrying amount as on March 31 (A)-(B) 47.52 7.70

b. Amount of Commitments (net of advance) for the acquisition of Computer Software - T 22.92 crore
(Previous year - ¥ 23.11 crore).

11.10 Claims against Bank not acknowledged as debts:

This includes liability on account of income tax, service tax and other legal cases filed against the Bank. The Bank is
a party to various legal proceedings in the normal course of business and has preferred appeals with the appropriate
appellate authorities. These are categorized as follows:

Contingent liabilities — Income tax, service tax and other legal cases where generally there are no legal precedents.
i) Income Tax Act < 46.37 crore, (previous year T 46.37 crore)

ii) Service Tax < 10.23 crore (previous year 310.23 crore)

iii) Other legal cases % 4.27 crore (previous year % 5.84 crore).
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12. Other Disclosures

a)

b)

d)
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Business ratios
Particular 31.03.2022 31.03.2021
i) Interest Income as a percentage to Working Funds 6.13% 6.59%
ii) Non-interest income as a percentage to Working Funds 1.06% 1.36%
iii) Cost of Deposits 4.63% 5.37%
iv) Net Interest Margin 2.47% 2.14%
v) Operating Profit as a percentage to Working Funds 1.27% 1.55%
vi) Return on Assets 0.56% 0.58%
vii) Business per employee (X in crore) 15.09 15.58
viii) Profit per employee (X in crore) 0.13 0.17
Bancassurance business:
Commission income from Bank assurance business:
(R in crore)
Sr.  Nature of Income 2021-22 2020-21
No.
1. From selling Life Insurance Policies 22.10 17.82
2. From selling Non-Life Insurance Policies 4.93 4.81
3. From Pradhanmantri Insurance Schemes 0.03 0.03
Total 27.06 22.66
Marketing and distribution:
Income from Mutual Fund business:
(in crore)
Nature of Income 2021-22 2020-21
Mutual Fund Income 1.85 1.12

Disclosures regarding Priority Sector Lending Certificates (PSLCs) :

The Bank enters into transactions for the purchase of Priority Sector Lending Certificates (PSLCs). In the case of a
purchase transaction the Bank buys the fulfilment of priority sector obligation through RBI trading platform. There is
no transfer of risks or loan assets. The fee paid for purchase of the PSLCs is recorded as other expenditure in Profit

and Loss Account.

Detail of Priority Sector Lending Certificates (PSLC) purchased by the Bank as per RBI circular FIDD.CO.Plan.

BC.23/04.09.01/2015-16 dated 7™ April, 2016, are set out below:

R in crores)

Sr.  Category 31.03.2022 31.03.2021

No.

1 PSLC-Small & Marginal Farmers NIL NIL

2 PSLC-General 5500.00 2452.75

3 PSLC-Micro Enterprises NIL NIL
Total 5500.00 2452.75

Details of PSLCs sold by the Bank are set out below:

Sr.  Category 31.03.2022 31.03.2021

No.

1 PSLC-General 0 0
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e)

f)

9)

h)

Provisions and contingencies :
R in crores)

Provision debited to Profit and loss Account 31.03.2022 31.03.2021
Provision for NPI Nil Nil
Provision towards NPA 201.93 189.07
Provision made towards Income tax 86.00 130.50
Other Provision and Contingencies (with details)

Provision towards depreciation on investments 46.83 24.73
Provision towards Standard Assets 10.10 3.92
Provision towards a/c under Covid Relief 0 (1.55)
Provision towards MSME & Covid Related Stress restructuring 14.86 75.23

Payment of DICGC Insurance Premium :
R in crores)

Sr.  Particulars 31.03.2022 31.03.2021
No.

i) Payment of DICGC Insurance Premium 48.46 45.12
i) Arrears in payment of DICGC Premium Nil Nil

Disclosure of facilities granted to directors and their relatives.

The Bank has complied with the RBI guidelines and no secured and unsecured facilities have been extended to the
directors and their relatives.

The information in respect of their registration under Micro, Small, Medium Enterprises Development, Act 2006 is not
received from suppliers / service providers by the Bank. Hence, information relating to the cases of delays if any, in
payments to such enterprises or of interest payments due to such delays could not be given.

13. Market Risk in Trading Book as on 31.03.2022:

112

a)

Qualitative Disclosures

Market Risk is the risk that the value of investments may undergo change over a given time period, simply because
of economic changes or other events that impact the financial markets. In other words, Market Risk is calculated for
both, adverse movement in the price of an individual security owing to factors related to the individual issuer as well
as interest rate risk in the portfolio.

Methodology: The Bank follows the Standardized Duration Approach for calculation of Market Risk. The Bank
manages the Market Risk in the books on an ongoing basis and ensures that the capital requirement for Market Risk
is being maintained on a continuous basis i.e. at the close of each business day.

The capital charge is applied to the market value of securities in the Bank's trading book. Market Value is determined
as per the extant RBI guidelines on valuation of investments.

Minimum Capital Requirement is worked out separately for

1. 'Specific Risk’ charge — for individual issuer related factors.

2. 'General Market Risk' — for interest rate risk in the portfolio.
Scope: The portfolios covered under the said approach include:

1. Securities included under the Held for Trading (HFT) category
2. Securities included under the Available for Sale (AFS) category
3. Open Foreign Exchange Position Limits

Infrastructure/ MIS & Reporting: The Investment Policy as approved by the Board of Directors provides detailed
guidelines for all operational procedures, settlements, valuations and risk controls pertaining to the investments.

A separate mid-office is also in place which acts as an intermediary, monitoring compliance of regulatory guidelines
and of the Banks' Investment Policy and undertakes reporting to higher management.

Parameters for risk measurement: Risk Management and reporting is based on parameters such as Modified Duration,
Net Open Position Limits, Gap Limits, and Value- at- Risk (VaR).
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15.

16.

17.

18.

19.

20.

b) Quantitative Disclosure:
R in crores)

Particulars 31.03.2022 31.03.2021
The Capital requirements for:

Interest Rate Risk 241.50 189.83
Equity Position Risk 0.05 0.05
Foreign Exchange Risk 3.29 3.29

. The Share Capital includes 770052 shares of ¥ 10/- each in respect of the persons who have not subscribed to additional
shares to make their shareholding minimum of 50 shares as required under Bye-law No.6C and as a result, they are not
entitled to their membership rights.

The Bank has taken Group Mediclaim Policy covering its Directors. The Bank has paid premium of ¥ 3,26,012/- on this
account. (previous year ¥ 1,85,190/-)

Provisions for liabilities on the outstanding reward points based on an independent actuarial valuation as at 31¢t March
2022is315,12,213/-

In accordance with the instructions in RBI circular No. DOR.STR.REC.4/21.04.048 /2021-22 dated April 7, 2021, the Bank
is required to refund/ adjust ‘interest on interest' to all the borrowers including those who had availed working capital
facilities during the moratorium period, irrespective of whether moratorium has been fully or partially availed, or not
availed. As required by the RBI notification, the methodology for calculation of such ‘interest on interest’ was circulated by
the Indian Banks' Association (IBA) which was followed by the Bank in computing the ‘interest on interest' to be refunded
to the borrowers. Estimating the liability towards interest relief, an adhoc provision of ¥ 15 crores was made towards
the same during the previous financial year 2020-21 pending refund/ adjustment of the same to the individual borrower
accounts. An amount of ¥ 7.82 crore was the ascertained liability on this count. The excess adhoc provision of ¥ 7.18 crore
reversed and credited to the interest amount reflected in the Profit & Loss account.

The Reserve Bank of India, vide its circular dated April 17, 2020 had restrained banks from making dividend payouts from
profits pertaining to the financial year ended March 31, 2020 until further instructions, with a view that banks must conserve
capital in an environment of heightened uncertainty caused by COVID-19. Consequently, the Bank had not proposed any
dividend for the year ended March 31, 2020 on the equity as well as the perpetual non-cumulative preference shares
(PNCPS). Subsequently, RBI vide its circular dated 4" December 2020 decided that banks shall not make any dividend
payment on equity shares from the profits pertaining to the financial year ended March 31, 2020. Considering this, and
also in view of specific communication by RBI permitting the payment of dividend on PNCPS out of profits of financial
year 2019-20 in compliance with their guidelines, the Bank completed the dividend distribution process post approval of
the General Body Meeting in September 2021 and has distributed an amount of ¥ 5.72 crore as dividend to the perpetual
non-cumulative preference shareholders from General Reserve. PNCPS dividend for financial year 2020-21 was paid out
of the net profits for that year.

In accordance with the approval granted by RBI vide its letter bearing ref no: 12.01.041/S1917/2021-22 dated 15.11.2021
and permission granted by the Central Registrar of Co-operative Societies, Government of India vide its letter bearing Ref
No. /11017/80/2012-L&M (Vol 2) dated 28" December, 2021, the Bank has launched the Long Term Subordinated Bonds
(LTSB) issue of T 400 crore. The amount subscribed till 315 March 2022 is ¥ 262.88 crore. The same is considered as Tier
Il Capital.

Previous year's figures are regrouped or rearranged, wherever necessary, to conform to the layout of the accounts of the
current year.

sd/- sd/- sd/- sd/- sd/- sd/-
A. A. Patil A. V. Prabhu S. N. Sawaikar K. V. Rangnekar S. K. Sakhalkar G. E. Thakur
Managing Director =~ Managing Director Director Director Vice Chairman Chairman
Operations Business

Mumbai : April 25", 2022

As per our report of even date

For Mukund M. Chitale & Co. For M. P. Chitale & Co.
Chartered Accountants Chartered Accountants

Firm Registration No. 106655W Firm Registration No. 101851W
sd/- sd/-

(Abhay V Kamat) (Sanat U Chitale)

Partner Partner

Membership No. 39585 Membership No. 143700
Mumbai : April 25", 2022 Mumbai : April 25", 2022
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CASH FLOW STATEMENT FOR THE YEAR ENDED MARCH 31, 2022

R.in crore)
Current Year 31.03.2022 Previous Year 31.03.2021
CASH FLOW FROM OPERATING ACTIVITIES:
Net Profit as per P/L account 275.02 270.24
Add: Adjustments for
Depreciation on Assets 68.42 31.05
Fixed assets written off 2.30 0.03
Amortisation of Investment 27.65 25.22
Depreciation of Investment 46.83 24.73
Provision for BDDR (incl Other Assets) 200.84 192.53
Reserve for Restructured Assets- Covid 14.86 75.22
Contingent provision against Standard Assets 10.10 3.92
Provision towards a/c under Covid Relief 0.00 1.69
Provision for Tax 86.00 130.50
Deferred tax 4.01 461.01 43.47 528.36
Less: 736.03 798.60
Profit on Sale of Assets 417 1.95
Profit on Sale of Securities 103.84 356.83
Excess Provision for Restructured Assets reversed 3.79 11.01
Provision towards a/c under Covid Relief written back 0.00 111.80 3.24 373.03
624.23 425.57
Adjustments for
Decrease/(Increase) in Investments (1,264.26) (580.29)
Decrease/(Increase) in Advances (2,460.79) (903.06)
Decrease/(Increase) in Other Assets (111.46) (155.54)
Increase/(Decrease) in Funds (64.16) (125.60)
Increase/(Decrease) in Deposits 2,015.23 2,717.12
Increase/(Decrease) in Other Liabilities (116.36) (2,001.80) 226.89 1,179.51
Net Cash generated from Operating Activities before Tax (1,377.57) 1,605.08
Income Tax paid (Net) (88.75) (101.74)
Net Cash generated from Operating Activities after Tax  (A) (1,466.32) 1,503.34
CASH FLOW FROM INVESTING ACTIVITIES:
Purchase of Property, plant & Equipment (160.04) (45.11)
Sale Proceeds of Property, Plant & Equipment 8.64 4.09
Net Cash generated from Investing Activities (B) (151.40) (41.02)
CASH FLOW FROM FINANCING ACTIVITIES:
Proceeds from issue of Share Capital 30.71 26.67
Refund of Share Capital (12.43) (7.84)
Proceeds from Borrowing 2,27,179.58 3,438.89
Repayment of Borrowing (2,26,137.33) (4,028.23)
Dividend Paid (47.90) (7.09)
Net Cash generated from Financing Activities (C) 1,012.63 (577.60)
Net increase in Cash & Cash equivalents (A+B+C) (605.09) 884.72
Cash & Cash Equivalents at the beginning of the year 5,667.18 4,782.46
Cash & Cash Equivalents at the end of the year 5,062.09 5,667.18
Cash & Cash Equivalents Current Year Previous Year
31.03.2022 31.03.2021
Cash 2,263.46 1,853.54
Balance with other banks (excluding Term Deposits maturing beyond 1,699.82 1,5656.24
3 months)
Money at Call & Short Notice 1,098.81 2,257.40
5,062.09 5,667.18

1. Cashand Cash Equivalents include highly liquid short term investments for short period in form of Cash, balances held in current accounts
with other Banks(including Term Deposits maturing within 3 months) and Money at Call & Short Notice.

2. Cash flow Statement is prepared by using indirect method as mentioned in AS 3.

sd/- sd/- sd/- sd/- sd/- sd/-
A. A. Patil A. V. Prabhu S. N. Sawaikar K. V. Rangnekar S. K. Sakhalkar G. E. Thakur
Managing Director Managing Director Director Director Vice Chairman Chairman
Operations Business

Mumbai : April 25, 2022
As per our report of even date

For Mukund M. Chitale & Co. For M. P. Chitale & Co.
Chartered Accountants Chartered Accountants

Firm Registration No. 106655W Firm Registration No. 101851W
sd/- sd/-

(Abhay V Kamat) (Sanat U Chitale)

Partner Partner

Membership No. 39585 Membership No. 143700
Mumbai : April 25, 2022 Mumbai : April 25, 2022
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INVOLVEMENT OF THE SMALL MAN

OUR MEMBERS
No. of Shares Held No. of Members Percentage
50-51 54,935.00 22.27
52-250 37,645.00 15.26
251-1500 70,243.00 28.48
1501-2500 83,840.00 33.99
Total 2,46,663.00 100.00
OUR DEPOSITORS
No. of Accounts Percentage
Upto 31000 8,03,962 23.88
%1001 to ¥ 5000 5,01,950 14.91
%5001 to 10000 2,39,530 712
Z10001 to ¥ 20000 2,62,268 7.79
20001 to ¥ 30000 1,77,407 5.27
Above ¥ 30000 13,81,033 41.03
Total 33,66,150 100.00
OUR BORROWERS
No. of Accounts Percentage
Upto X 5000 23,572 15.53
35001 to¥ 10000 2,599 1.71
10001 to < 25000 7,698 5.07
Above ¥ 25000 1,17,876 77.69
Total 1,51,745 100.00
ADVANCES TO PRIORITY SECTOR
No. of Accounts (% in crore)
Small Scale Industries 2,763 4,310.03
Small Businessmen & Traders 10,230 5,088.64
Other Priority Sector 48,958 9,204.82
Total 61,951 18,603.49
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PROGRESS - AT A GLANCE (YEAR 1920-2022)

R in lakh)

Year No. of Paid-up Reserve & Deposits Advances Total

Members Capital Other Funds No. of A/cs Amount  No. of A/cs Amount Business
1920 190 0.06 - - 0.01 - 0.06 0.07
Silver Jubilee
1943 1,698 1.25 *1.00 4,293 23.48 - 3.23 26.71
Golden Jubilee
1968 15,207 14.43 *18.82 41,703 565.33 2,718 247.80 813.13
1975 29,978 44.88 *44.43 87,912 1,527.06 5,323 893.11 2,420.17
1976 32,830 51.562 *54.78 1,04,025 1,961.57 6,081 1,006.99 2,968.56
Diamond Jubilee
1978 39,104 76.91 130.40 1,44,520 3,189.41 10,5657 1,373.30 4,562.71
1979 44,049 94.12 194.92 1,67,198 3,989.92 13,712 1,969.00 5,958.92
1980 50,694 120.60 261.94 1,93,033 4,911.84 18,603 3,025.17 7,937.01
1981 57,489 156.79 387.94 2,32,317 6,194.37 22,235 3,381.47 9,5675.84
1982 64,240 192.63 488.99 2,75121 8,106.71 24,591 5,106.81 13,213.52
1983 69,042 223.24 567.46 3,19,602 10,445.95 25,090 6,508.41 16,954.36
1984 75977 262.24 624.58 3,568,366 12,991.46 26,728 7,676.78 20,668.24
1985 83,162 312.79 693.10 3,19,528 15,849.76 29,922 8,971.03 24,820.79
1986 90,606 366.09 840.96 4,18,708 19,373.40 33,177 11,322.06 30,695.46
1987 97,071 409.37 974.48 4,49,286 22914.72 36,379 13,550.34 36,465.06
1988 1,02,384 462.70 1,184.18 4,75,335 28,451.01 37,747 16,163.43 44,614.44
1989 1,10,269 531.51 1,446.63 5,02,284 31,038.07 43,484 19,233.62 50,271.69
1990 1,21,740 630.21 1,952.28 5,44,548 37,447.63 51,428 23,709.05 61,156.68
1991 1,27,646 706.07 2,893.61 5,97,496 45,541.01 54,405 26,051.59 71,592.60
1992# 1,30,074 760.90 4,120.52 6,48,424 51,451.77 53,226 28,473.76 79,925.53
Platinum Jubilee
1993 1,29,284 820.94 4,778.02 711,219 63,211.46 54,151 34,424.40 97,635.86
1994 1,30,758 902.32 4,924.41 7,79,212 79,233.15 61,263 45,837.00 1,25,070.15
1995 1,31,569 986.22 6,295.41 8,45,341 91,120.13 73,138 59,682.67 1,50,802.80
1996 1,32,046 1,049.29 9,145.06 897,713 1,08,930.40 77,154 71,324.70 1,80,255.10
1997 1,32,909 1,157.12 12,575.32 9,14,713 1,38,141.97 79,654 88,087.80 2,26,229.77
1998 1,34,061 1,291.49 15,810.05 9,47,833 1,68,035.59 82,429 1,13,907.47 2,81,943.06
1999 1,36,007 1,519.43 19,458.27  10,00,141 2,03,181.86 84,531 1,38,380.24 3,41,562.10
2000 1,42,031 2,035.28 24,410.99 10,84,261 2,37,951.84 87,642 1,70,310.76 4,08,262.60
2001 *+83,272 2,443.81 31,236.00 11,09,969 2,81,776.31 75,006 1,80,542.56 4,62,318.87
2002 **85,636 2,709.00 39,795.96  12,17,662 3,37,767.21 75,381 2,04,339.78 5,42,106.99
2003 **89,117 3,044.44 47,841.14  12,99,736 3,66,059.68 73,308 2,22,359.50 5,88,419.18
2004 *+*94,044 3,457.77 55,687.75 12,29,976 4,05,270.26 77917 2,61,675.60 6,66,945.86
2005 *+1,00,581 4,156.48 70,162.39 11,80,900 4,78,614.38 85,312 3,24,722.93 8,03,337.31
2006 *+1,06,264 4,896.57 82,198.60 14,00,757 6,20,428.65 1,00,115 4,60,898.62 10,81,327.27
2007 *+1,23,169 6,877.24 97,362.05 18,111,635 8,92,494.33 1,16,687 6,37,045.87 15,29,540.20
2008 **1,26,174 7,120.97 1,05973.67 2192673 11,43,081.93 1,22,626 7,44,830.67 18,87,912.60
2009 **1,29,741 7,749.67 1,09,671.08 25,02,655 12,91,884.64 1,27,769 8,11,040.59 21,02,925.23
2010 **1,34,417 8,623.11 1,18,413.65 24,39,699 14,26,672.86 2,75479 9,25,035.47 23,51,708.33
2011 **1,62,560 10,283.24 1,37,375.92  25,59,939 15,80,096.07 1,11,991 11,51,199.23  27,31,295.30
2012 *+1,68,5629 11,691.66 1,569,877.47 29,32,606 19,25,270.98 1,12,196 13,95,270.49 33,20,541.47
2013 *+1,72,282 12,690.93 1,83,440.27 31,86,120 21,14,433.16 1,04,923 15,02,341.51 36,16,774.67
2014 **1,75,242 16,768.78 197,412.18 3559,404 23,93,951.03 97,364 15,47,005.02 39,40,956.05
2015 **1,78,747 18,930.10 2,05,757.04 39,15156 27,17,084.05 96,718 17,79,812.40 44,96,896.45
2016 *+1,82,008 20,275.76  2,16,839.75 41,559,753 31,49,584.33 95,376  20,36,611.50 51,86,195.83
2017 *+1,88,249 21,522.60 2,46967.82  43,18903 33,73,741.87 97,092 21,53,607.14 55,27,349.01
Centenary Year
2018 *+1,99,616 23,674.57 2,63,228.49  41,98,064 35,05665.84 1,02,326 23,46,911.29 58,52,577.13
2019 *%2,13,836 26,396.89 2,97,341.24 4157976 36,01,487.01 1,09,004 25,79,749.27 61,81,236.28
2020 **2,25,245 28,699.00 3,23605.42 35,12,260 38,08,349.30 1,28,084 25,33,864.01 63,42,213.31
2021 **2,37,262 30,481.63 3,63,251.52  35,09,274 40,85,530.14 1,36,201  26,24,170.05 67,09,700.19
2022 | #+2,46,663] 32,309.09 3,85845.17| 33,666,150/ 42,87,053.40] 1,561,745 28,70,249.50| 71,57,302.90

* Including Interest Reserve
*+ Shareholders holding shares 50 and above
# Financial Year: Change of Bank's accounting year since 1992 (April-March)
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R in lakh)

Year Investments  Working Capital Net Profit Dividend Amount Dividend (%)  No. of Branches
1920 - 0.07 0.02 - - 1
Silver Jubilee
1943 19.95 26.15 0.15 0.07 6.25 2
Golden Jubilee
1968 290.37 623.05 2.52 1.30 9.00 9
1975 675.50 1,763.27 9.01 3.80 9.00 20
1976 1,005.92 2,222.87 15.47 5.80 12.00 20
Diamond Jubilee
1978 1,951.06 3,611.75 26.09 8.30 12.00 24
1979 2,188.60 4,5635.81 30.52 10.25 12.00 26
1980 2,188.62 5,901.83 35.11 12.40 12.00 30
1981 3,182.74 7,728.06 51.16 16.50 12.00 34
1982 3,434.15 9,991.28 65.09 20.75 12.00 35
1983 4,275.89 15,767.14 70.57 24.75 12.00 37
1984 5,640.36 15,581.07 59.79 28.50 12.00 39
1985 7,040.29 19,311.54 69.94 33.90 12.00 41
1986 8,796.67 24,213.61 118.76 40.00 12.00 41
1987 10,231.78 26,570.23 145.47 46.02 12.00 42
1988 13,120.54 32,802.00 165.75 51.19 12.00 42
1989 9,231.86 36,632.31 196.01 58.07 12.00 42
1990 10,119.16 44,464.08 301.40 69.25 12.00 45
1991 13,092.37 55,242.28 430.46 78.90 12.00 47
1992# 17,560.62 64,032.95 468.33 81.75 15.00 50
Platinum Jubilee
1993 31,022.23 84,821.62 633.50 116.45 18.00 50
1994 34974.74 1,06,411.84 679.96 126.40 15.00 52
1995 35,185.80 1,30,031.69 742.66 140.00 15.00 56
1996 42,042.27 1,61,866.40 865.54 151.00 15.00 58
1997 53,534.87 1,96,927.69 1,100.00 204.00 18.00 59
1998 63,459.20 2,47,374.86 1,239.01 185.00 15.00 61
1999 85,431.42 3,12,590.57 1,423.97 228.00 15.00 63
2000 95,639.19 2,95,608.33 1,734.09 314.90 18.00 69
2001 1,25,554.41 3,41,061.54 2,341.54 390.00 20.00 72
2002 1,65,198.50 4,06,281.05 2,600.00 492.05 20.00 75
2003 1,77,262.65 4,38,696.89 2,935.85 408.03 18.00 76
2004 1,56,615.16 4,93,749.72 6,225.26 553.47 18.00 75
2005 2,05,289.40 5,90,348.41 7,037.88 659.52 18.00 75
2006 1,98,977.97 7,63,100.74 10,120.29 789.99 18.00 86
2007 2,60,989.72 10,74,547.13 15,517.92 1,138.42 18.00 105
2008 4,35,006.22 13,87,410.43 20,226.06 1,285.00 20.00 153
2009 4,79,150.75 15,62,281.73 21,079.23 1,489.13 20.00 175
2010 5,32,139.11 17,07,105.88 11,967.42 1,590.62 20.00 200
2011 5,25,376.69 19,18,937.24 21,226.72 1,847.16 20.00 216
2012 5,62,698.78 22,43,562.49 23,556.92 2,181.58 20.00 226
2013 6,44,403.06 24,79,080.40 11,209.11 1,213.10 10.00 229
2014 7,80,474.21 28,13,279.55 14,709.37 1,292.80 10.00 267
2015 7,73,511.53 31,37,109.58 19,017.71 2,019.29 15.00 267
2016 9,38,847.77 35,94,150.08 21,119.15 2,139.02 15.00 283
2017 8,87,279.19 38,44,221.27 23,405.32 4,573.29 30.00 282
Centenary Year
2018 9,56,797.41 40,52,029.80 24,067.53 2,972.70 17.50 281
2019 11,01,369.00 42,91,512.10 29,128.52 3,370.31 17.50 284
2020 13,12,903.35 44,70,056.72 25,079.48 0.00 0.00 284
2021 14,02,070.71 47,66,982.94 27,024.48 4,670.00 20.00 283
2022 15,21,608.84 50,86,345.06 27,502.24 5,088.46 20.00 283
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AMENDMENT TO BYE-LAWS

Bye
Law
No.

Text in existing Bye-laws

Proposed Amendment

Text after incorporation

Reasons for
amendment

1A

The area of operation of
the Bank will be the entire
Union of India, with the prior
approval of the Reserve Bank
of India. For any revision in
this regard prior approval
in writing of Reserve Bank
of India as also of the
Registering Authority shall be
necessary.

Deletion of words “with the
prior approval of the Reserve
Bank of India. For any
revision in this regard prior
approval in writing of Reserve
Bank of India as also of the
Registering Authority shall
be necessary.”

The area of operation of the
Bank shall be the entire Union
of India.

RBI during its
inspection for the
financial year 2020-
21 has pointed out
that the language
of Bye Law did not
give clear meaning.
As RBI vide its letter
No. UBD / MRO /
BSS / | / 6490 /
12.07.228 / 2010.11
dated 04.01.2011
has already granted
its permission for
extension of area
of operation to the
entire Union of India,
hence to bring clarity
in the Bye Law,
this amendment is
proposed.

54

Board of Directors

The affairs of the Society shall
be managed by the Board of
Directors consisting of not
less than 16 members and
not more than 19 members
in addition to the Managing
Director, who shall be an Ex-
Officio Member of the Board
provided that (i) at least two
Directors of the Board shall,
at all time, have suitable
banking  experience (at
middle/senior management
level) or relevant professional
qualifications ie. a
Chartered Accountant with
bank  accounting/auditing
experience and (i) at least
one Director of the Board shall
be a woman member of the
Society, provided further that
at every periodic elections
of the Board of Directors, 16
members of the board shall
be elected in the manner
hereinafter provided in Bye-
Law no.55 of the Society and
in case none or one of such
elected member of the Board
possesses the requisite
qualifications of suitable

Board of Directors

Bye law No.54 is substituted
as under :

The affairs of the Society shall
be managed by the Board of
Directors consisting of not
less than 16 members and
not more than 21 members
excluding the Managing
Director (who shall be an Ex-
Officio Member of the Board);
provided that

i) two seats of the Board
shall be reserved for
Women members of the
Society and

i) one seat shall be
reserved for Scheduled
Castes or Scheduled
Tribes.

Provided further that
atleast two Directors of the
Board shall, at all times,
have suitable banking
experience  (at  middle/
senior management level)
or relevant professional
qualifications in the fields of
law, accountancy or finance.

Board of Directors

The affairs of the Society shall
be managed by the Board of
Directors consisting of not
less than 16 members and
not more than 21 members
excluding the Managing
Director (who shall be an Ex-
Officio Member of the Board);
provided that

i)two seats of the Board
shall be reserved for Women
members of the Society and

ijone seat shall be reserved
for Scheduled Castes or
Scheduled Tribes.

Provided further that
atleast two Directors of the
Board shall, at all times,
have suitable banking
experience  (at  middle/
senior management level)
or relevant professional
qualifications in the fields of
law, accountancy or finance.

In case none or one of such
elected member of the Board
possesses the requisite
qualifications of suitable
banking  experience (at

To make provisions
for reserved seats
as recommended
in the Constitution
(Ninety Seventh)
Amendment Act,
2011 and to comply
with  Order dated
27-09-2021 issued
by Hon'ble Supreme
Court.  Accordingly,
to increase the
maximum  number
of Directors from 19
to 21. Also to bring
the suitable banking
experience criteria
for Directors at par
with RBI directive
issued vide its
Master Circular on
Board of Directors
- UCBs having
Circular Ref. No. RBI
/2015-16 / 2/DCBR.
BPD(PCB/RCB) Cir.
No. 2/ 14. 01. 062
/ 2015-16 dated
01.07.2015
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Bye
Law
No.

Text in existing Bye-laws

Proposed Amendment

Text after incorporation

Reasons for
amendment

banking  experience (at
middle/senior management
level) or relevant professional
qualifications ie. a
Chartered Accountant with
Bank accounting/ auditing
experience. The elected
members of the Board shall
co-opt two persons or one
person respectively having
an aforesaid qualification
from amongst the other
members of the Society who
are not disqualified from
being member of the Board
under the provisions of the
Act. Rules or Bye-Laws of
the Society and provided
further that in case none of
the members of the Board
including the  co-opted
members of the Board is
a woman member of the
Society, the Board shall co-
opt one woman member
from amongst the other
members of the Society who
are not disqualified from
being member of the Board
under the provisions of the
Act, Rules or Bye-laws. Such
co-opted member/members
including the woman member
shall have the same rights,
duties and tenure as that of
the elected members of the
Board.

In case none or one of such
elected member of the Board
possesses the requisite
qualifications of suitable
banking  experience (at
middle/senior management
level) or relevant professional
qualifications in the fields of
law, accountancy or finance,
the elected members of
the Board shall co-opt two
persons or one person
respectively  having  an
aforesaid qualification from
amongst the other members
of the Society who are not
disqualified  from  being
member of the Board under
the provisions of the Act,
Rules or Bye-Laws of the
Society.

All co-opted members shall
have the same right, duties
and tenure as that of elected
members of the Board.

At every periodic election of
the Board of Directors, 19
members of the Board shall
be elected in the manner
hereinafter provided in Bye
Law No.55 of the Society.

middle/senior management
level) or relevant professional
qualifications in the fields of
law, accountancy or finance,
the elected members of
the Board shall co-opt two
persons or one person
respectively  having  an
aforesaid qualification from
amongst the other members
of the Society who are not
disqualified  from  being
member of the Board under
the provisions of the Act,
Rules or Bye-Laws of the
Society.

All co-opted members shall
have the same right, duties
and tenure as that of elected
members of the Board.

At every periodic election of
the Board of Directors, 19
members of the Board shall
be elected in the manner
hereinafter provided in Bye
Law No.55 of the Society.
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Bye Text in existing Bye-laws Proposed Amendment Text after incorporation Reasons for

Law amendment

No.

55 Candidates for seats on the Candidates for seats on the Candidates for seats on the The addition is to
Board of Directors shall be Board of Directors shall be Board of Directors shall be make provision for
nominated in the following nominated in the following nominated in the following reservation of seats
manner. manner. manner. for Women and

i . Scheduled  Caste/
R gs]rgdr:ggiesthe memfégg f:”ﬁ’v‘j-s’_ to be substituted as 1) Candidates for ten Scheduled Tribe
of the Society residing ; seats from amongst categories and the
in and or carrying on ) Candidates for ten seats the members of the deletion is to bring
business and or engaged | from amongst the members Society residing in and | qualification of
in gainful occupation of the Society residing in or carrying on business candidates  under
within limits of Mumbai | @nd or carrying on business and or engaged in gainful = one Bye Law i.e. No.
Metropolitan  Regional | @1d or engaged in gainful occupation within limits = 55A
Development Authority | 0ccupation within  limits of Mumbai Metropolitan
for ten seats to the | ©f Mumbai Metropolitan Regional Development
Board. Regri]onal Development Authority.
Authority. .
2) Candidates for four / 2 Candidates for four
seats from amongst the A_fter Sr.No.3 the following seats from amongst the
members of the Society lines to be deleted: members of the Society
residing in areas outside | “The candidates shall hold residing in areas outside
the limits of Mumbai fifty fully paid shares on the the limits of Mumbai
Metropolitan  Regional | last date of nomination. Metropolitan - Regional
Development Authority . Development Authority
but within the State of A Member who is indebted but within the State of
Maharashtra. to the Society as Borrower Maharashtra.
except by way of advance .
3) Candidates for two  against his deposits with the 3) Candidates for two
seats from amongst the | Bank shall not be eligible for seats from amongst the
members of the Society  election on the Board." rne;:irgi?lzrsir?f ;hesgﬁg'eg
rSiZ'tde'Qg o{rr:era tﬁgantetr? é After Sr.No.3 the following States other than the
State of Maharashtra or | IWO Points to be added : State of Maharashtra or
Union Territories in the | “4) Candidates for Two Union Territories in the
Union of India, where the Reserved seats for Women Union of India, where the
Bank has or may have its | from amongst the members Bank has or may have its
Branches. of the Society residing in any Branches.
The candidates shll hoid S5, O Uen Terieres ) candidates for T
fifty fully paid shares on the | 1o Bank has or mav have its eserve seats 1o
last date of nomination. y Women from amongst
A b ho is indebted Branches. the members of the
to Tﬁernsgrci:/tyoalss Elir:)rfowir 5) Candidates for One Society residing in any
except by way of advance Reserved seat for Scheduled State or Union Territories
against his deposits with the | Castes or Scheduled Tribes in the Union of India,
Bank shall not be eligible for from amongst the members where the Bank has or
election on the Board. of the SOC|ety_reS|d|ng in any may have its Branches.
State or Union Territories 5) Candidates for One
in the Union of India, where Reserved seat  for
Eﬁgr?cahneksh’as or may have its Scheduled Castes or
: Scheduled Tribes from
amongst the members
of the Society residing
in any State or Union
Territories in the Union
of India, where the Bank
has or may have its
Branches.
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Bye
Law
No.

Text in existing Bye-laws

Proposed Amendment

Text after incorporation

Reasons for
amendment

55 A

Candidates contesting for
directorship should have
been member for a minimum
period of twelve months
immediately preceding the
date of such election or
appointment. The contesting
Candidate should have an
operative savings/ current/
term deposit account of Rs.
50,000/- in the bank for a
minimum period of twelve
months continuously prior
to the date of nomination
and will continue till he/she
remains as a Director of the
Board.

Bye Law No.55A is
substituted as follows :

“Candidates contesting for
directorship shall hold fifty
fully paid shares on the
last date of nomination and
should have been member
for a minimum period of
twelve months immediately
preceding the date of such
election or appointment. The
contesting Candidate should
have an operative savings/
current/term deposit account
of Rs. 50,000/~ in the bank for
a minimum period of twelve
months continuously prior
to the date of nomination
and will continue till he/she
remains as a Director of the
Board.

A member who is indebted
to the Society as Borrower
except by way of advance
against his deposits with the
Bank shall not be eligible for
election on the Board.”

"Candidates contesting for
directorship shall hold fifty
fully paid shares on the
last date of nomination and
should have been member
for a minimum period of
twelve months immediately
preceding the date of such
election or appointment. The
contesting Candidate should
have an operative savings/
current/term deposit account
of Rs. 50,000/~ in the bank for
a minimum period of twelve
months continuously prior
to the date of nomination
and will continue till he/she
remains as a Director of the
Board.

A member who is indebted
to the Society as Borrower
except by way of advance
against his deposits with the
Bank shall not be eligible for
election on the Board."

To bring
qualification

the
of

candidates contest-

ing

directorship

elections under one
Bye Law i.e. No. 55A

63 (c)

No member of the Board
of Directors except the
Managing Director of the
Society shall take any loans
from the Society during his/
her period of office except
advances against his/her
deposits with the Society and
shall take no part in voting on
any application for a loan in
which he/she himself/herself
is interested as surety.

Bye Law No.63 (c) is
substituted as follows :

“No member of the Board
of Directors except the
Managing Director of the
Society shall take any loans
from the Society during his/
her period of office except
advances against his/her
deposits with the Society.

No member of the Board of
Directors shall be present
at the time of consideration
of or vote on any matter in
which he/she is personally
interested.”

“No member of the Board
of Directors except the
Managing Director of the
Society shall take any loans
from the Society during his/
her period of office except
advances against his/her
deposits with the Society.

No member of the Board of
Directors shall be present
at the time of consideration
of or vote on any matter in
which he/she is personally
interested.”

To bring clarity and
to comply with the
observation of RBI

Inspection

Report

for the financial year

2020-21.
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STATE-WISE / REGION-WISE BRANCH NETWORK

Sr.  Name of the Branch Tel. No.
No.
MUMBAI
1 Andheri (East) (022) 26822522, 26822523
2 Andheri (East), Marol (022) 29202254, 29201705
3 Andheri (East), MIDC (022) 28324488, 28324487
4 Andheri (East), Pump House (022) 28349777, 28349779
5  Andheri (East), Saki Naka (022) 28571545, 28472356
6 Andheri (West), Veera Desai Road (022) 26742487, 26742489
7 Andheri (West), Barfiwala Raod (022) 26231136, 26284287
8 Andheri (West), Lokhandwala (022) 26367467/68
9 Ballard Estate (022) 22631114, 22621115
10 Bandra (East), Bandra Kurla Complex (022) 26599182-85, 26599181
11 Bandra (East), Chetana College, Govt. Colony 8097055151, 7718896353, 7718896460
12 Bandra (West), National Library (022) 62399815, 62399810
13 Bhandup (West), L.B.S. Marg 86579 22351/52/53/54
14  Borivali (East), Carter Road (022) 28050372, 28621117/18
15  Borivali (West), Shimpoli (022) 28014653, 28014634
16  Borivali (West), Chandavarkar Lane (022) 28922725, 28940518, 28940537, 28912520
17  Borivali (West), | C Colony (022) 28921388, 28920699
18  Borivali (West), Sai Baba Nagar (022) 28090029/30
19  Borivali Nancy Colony (022) 28962006/07
20  Carnac Bunder, Vyapar Bhavan (022) 23481265/66
21 Chembur (West), Sion Trombay Road (022) 25287760/61
22 Chembur (West), Tilak Nagar (022) 25275503/04
23 Chembur (East), Collector'S Colony. (022) 25534016
24 Chhatrapati Shivaji Terminus (022) 22061122, 22071121
25  Dadar (East), Dadasaheb Phalke Road (022) 24163114, 24106870, 24161145
26  Dadar (East), Hindu Colony (022) 24120460
27  Dadar (West), Gadkari Chowk (022) 24374258, 24374293
28 Dadar (West), Madhukendra off. N C Kelkar Road (022) 24221180, 24221182
29  Dahisar (East), Maratha Colony (022)28971273
30 Dahisar (West) (022)28923513
31  Dharavi, R P Nagar (022) 24035627
32  Fort,D N Road (022) 22043006, 22047972, 22885005
33  Ghatkopar (East), Opp Ghatkopar Railway Station (022) 25012167
34  Ghatkopar (West), Barvenagar 9920690238, 7045170727
35 Ghatkopar (West), L B S Road (022) 25001334/35
36  Ghatkopar (West), Maneklal Estate (022) 25166663/64
37 Girgaon, SV Sovani Path (022) 23841162, 163,164, 165
38  Goregaon (East), Hub (022) 26864150/51
39 Goregaon (East), Nagri Niwara (022) 28401550, 28421440
40 Goregaon (East), Walawalkar Wadi (022) 29275045/55/56
41  Goregaon (West) 8108101360, 8108101361, 8108101362
42  Goregaon (West), Link Road (022) 28776248, 28774924
43  Jogeshwari (East), Majaswadi (022)28270677, 28204101
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Sr.  Name of the Branch Tel. No.
No.
44 Juhu,N S Road No.13 (022) 26117538/39, 26119121
45  Kalbadevi (022) 22079406 - 07
46  Kandivali (East), Thakur Complex (022) 28546881, 28546883
47  Kandivali (East), Thakur Village 8976774795
48  Kandivali (West), Dahanukarwadi (022) 28627002/03
49  Kandivali (West), GIE - Govt. Indl. Estate (022)28601176/28606175
50 Kandivali (West), Junction of S V Road & Jamnadas 9867973883 ,9867977827
Adukia Road
51 Kandivali (West), M.G.Road (022) 24671275/76, 28655009, 28084244
52  Kandivali (West), Charkop (022) 28690593, 28690590
53  Khar (West), Pali Hill (022) 26460873, 26460874
54  Khar, Linking Road (022) 26461179, 26487589
55  Lower Parel, N M Joshi Marg 8976940400, 8976940399
56  Mahim, Sitaladevi Temple Road (022) 24453328, 24468864, 24465764
57  Malad (West), Orlem (022) 28619454/55
58  Malad (West), Link Road (022) 28798533, 28790631
59  Malad (West), Mamlatdar Wadi (022) 69137700, 69137701
60  Masijid Bunder (022) 23411087, 23433058, 23426305
61  Matunga (East), Telang Road (022) 24032796, 24014624, 24026419
62 Mazgaon (022) 23707475/76
63  Mulund (East), L T Road (022) 21636137, 24671277, 21635054
64  Mulund (West), M G Road (022) 25911189/90, 25618749
65 Mulund (West), RRT Road (022) 25902252/53
66  Mulund (West), Veena Nagar (022) 2568 3388 / 2568 3399
67  Mulund (West), Sarvoday Nagar (022) 25601025, 25901290/91
68 Mumbai Central (022) 49630878, 49630870
69  Overseas Marine Lines (022) 49205656, 22096019
70  Parel (West), M D College (022) 24161146, 24188752
71 Powai, Hiranandani (022) 25701726, 25702268
72 Powai, Opp. I.L.T. (022) 25784868
73  Prabhadevi, Opp Ravindra Natya Mandir (022) 24223780, 24228328
74  Santacruz (East) (022) 26175133/34
75 Santacruz (East), Kalina (022) 26654361/62
76  Santacruz (West), Station Road (022) 26040096, 26040180
77  Sion (West), Swami Vallabhadas Road (022) 24083727/ 6353,
78  SME Lower Parel (022) 24821801, 24821841
79  SME - Vikhroli LBS Marg (022) 42499900, 42499988
80  SME - Vileparle, Subhash Road (022) 42349999/53, 42349988
81  Vidyavihar (West) (022) 25134137/38
82  Vikhroli (East), Behind Vikroli Bus Depot (022) 25741105/06
83  Vikhroli (West), Station Road (022) 25780245, 25785770
84  Vile Parle (East) Nehru Road (022) 26171227, 21631225
85  Vile Parle (West), Besant Road (022) 26147095, 24671293, 26147097
86  Wadala, Antop Hill (022) 24016030, 24038069, 24099438
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Sr.  Name of the Branch
No.

Tel. No.

87 Wadala, R A Kidwai Road

(022) 24161230, 24183696, 24183432

88  Worli, Dr. A. B. Road

(022) 24221209/10

THANE DISTRICT

89  Ambernath (East)

(0251) 2609292, 2609797

90 Badlapur (East) Branch

(0251) 2697711

91 Bhayander (West) Dr. Ambekar Marg

(022) 28186905/907

92 Bhiwandi, Gauri Pada

(02522) 230060/61

93 Boisar, Ameya Park

8087694666/ 8983094566

94  Dombivali (East), Bhagat Singh Road

0251) 2447690/2447689/2437872

95  Dombivali (West), M G Cross Marg

96 Kalwa, Station Road

022) 25347456, 24671173/74

97  Kalyan (East), Kolshewadi

(
(0251) 2489022/2493013
(
(

0251) 2363862/63

98 Kalyan (West), Shil Road

(0251) 2971661/62

99 Kalyan, Khadakpada

(0251) 2302208/209

100 Kalyan, Murbad Road

(0251) 2200081, 2205037, 2210427

101 Mira Road, Royal Complex

(022) 28551848, 28551851

102 Palghar, Kacheri Road

(02525) 250695, 252604, 254966

103 Thane (West), Panchpakhadi

(022) 25348645, 25348646

104 Thane (East), Kopri

(022) 25325016/23

105 Thane (West), Brahmand

106 Thane (West), Hiranandani

8976958599, 8976958600
(022)21730758/959

107 Thane (West), Jambhali Naka

(022) 25381210/11, (022) 25346090

(022) 49687559 / 49687507

109 Thane (West), Khopat

(022) 25372175/76

110 Thane (West), Naupada

(022) 25332754

111 Thane (West), Vartak Nagar

(022) 25390772, 25399974/25381214

(
(
(
(
108 Thane (West), Kasarvadvali
(
(
(
(

112 Thane (West), Vijay Nagari

(022) 25971603/2242

113 Thane (West), Wagle Estate

(022) 25837767/68

114 Ulhasnagar

(0251)2732716/17

115 Vasai (East), Vasai Nallasopara Link Road

8087056054/55

116 Vasai (West)

0250) 23409344/55

117 Virar (East), Bazar Ward

0250) 2520527, 2526162, 2526667, 2521098

118 Virar (West), Agashi Road

119 Virar (West), Arnala

(
(
(0250) 25055962,7276055161,7276083276
(0250) 2588311

NAVI MUMBAI
120 Airoli, Sector — 7 022) 27602656
121 APMC 022) 27831160/61

122 CBD Belapur, Sector - 11

022) 27560083/ 84

123 Kamothe, Sector - 7

022) 27431571/72

124 Khanda Colony, New Panvel

022) 27453183/84

125 Kharghar, Sector - 7

126 Koparkhairane, Sector - 20

022) 27551328/29

127 Nerul (East), Sector - 21

022) 27712666/67

128 Nerul (West), Sector - 4

022)27729922/3657

129 Sanpada, Sector - 4

022) 27755292, 27755381

130 Seawoods

022) 27724551, 27714551

131 Turbhe

(
(
(
(
(
(022) 27746911/22
(
(
(
(
(
(

022) 27842234/35
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Sr.  Name of the Branch Tel. No.

No.

132 Uran, Karanja Road (022) 27231008/09

133 Vashi, Sector -12 (022) 27667615/16

134 Vashi, Sector -17 (022) 27890192, 24671218
PUNE

135 Akurdi (020) 27662133/2157/2087

136 Aundh (020) 25890332/31, 25886169

137 Baner Road (020) 27292957/58

138 Bavdhan (020) 22951512/2434

139 Bhosari (020) 27112366/67

140 Bhusari Colony, Kothrud (020) 29525291/92

141 Bibwewadi (020) 24231467, 24213217

142 Budhwar Peth (020) 24462131, 24455226

143 Chakan (02135) 249331/30

144 Chinchwad (020) 27351313/1414

145 Dahanukar Colony (020) 25462500/9648

146 Fergusson College Road (020) 25652491/92

147 Fatima Nagar (020) 26861046

148 Ganesh Khind Road (020) 25582249

149 Ganesh Nagar (020) 25435066/77

150 Hadapsar (020) 26999081/4424

151 Hinjewadi (020) 22933567/66

152 Karve Road (020) 25431780/5937, 25449162

153 Katraj (020) 24364847/48

154 Kharadi (020) 27014026/27

155 Kondhava (020) 26831073/74

156 Narayan Peth (020) 24465178/205

157 Narhe (020) 24390115/14

158 Pashan (020) 25870092/0492

159 Paud Road (020) 25449122/29

160 Pimple Nilakh (020) 48647070/9090

161 Pimple Saugadar (020) 27206600/01

162 Pimpri (020) 27474671/5856/7757

163 Rajguru Nagar (02135) 223377/88

164 Ranjangaon 7276007102

165 Sahakar Nagar (020) 24221211

166 Shivane (020) 25294914/15

167 Sinhagad Road (020) 24109120/21

168 SME - Pune (020) 41422200/09, 24671164/65, 23821240

169 Somwar Peth (020) 26063721

170 Talegaon (02114) 224004/5

171 Tilak Road (020) 24444257/8941

172 Undri (020) 26909075/83

173 Vamnicom (020) 25701220

174 Viman Nagar (020) 26630226/27

175 Vishrantwadi (020) 26696172/73,9420528162

176 Wagholi 8087001175

177 Wakad (020) 29705755/66
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No.
178 Warje Branch (020) 25215154/55
AHMEDNAGAR
179 MIDC (0241) 2777602/03
180 Savedi Road (0241) 2341121/20
NAGPUR
181 Chhapru Nagar (0712) 2730266/60
182 Gandhibaug (0712) 2721769, 2722694, 2725157
183 Hingana Road (07104) 237022/26
184 Kalamana Market (0712) 2680325/544
185 Pratap Nagar (0712) 2243260/80
186 Wardha Road (0712) 2252903/04
AKOLA
187 Akola (0724) 2436611
AURANGABAD
188 CIDCO (0240) 2243006/07/020
189 Gajanan Maharaj Temple (0240) 2243012/13
190 Khadkeshwar (0240) 2243000/01/19
191 MGM, Medical College (0240) 2243008/030
192 MIT- Hospital (0240) 2243027/009
193 Station Road (0240) 2243011/31/10
194 TV Centre, Aurangabad (0240) 2243028/29
195 Walyj (0240) 2243005/04/21
SOLAPUR
196 Solapur (0217) 2727225/26
RAIGAD
197 Alibaug Branch (02141) 225951-53
198 Mahad (02145) 223822/23
199 Panvel, M.C.C.H (022)27467944/45
200 Panvel, S.N.Road (022)27461161/64
201 Pen (02143) 255584/85
202 Roha 02194-232352/53
203 Ulwe 9029521516
JALGAON
204 Baliram Peth - Jalgaon (0257) 2233613/14
205 Jalgaon (0257) 2234382/83
SATARA
206 Karad (02164) 225505/07
207 Satara (02162) 227355, 227455
NASHIK
208 CIDCO (0253) 2390432
209 Gangapur Road (0253) 2314538/39
210 Jail Road (0253) 2416430
211 Mahatma Nagar (0253) 2357461, 2360434
212 Main Road (0253) 2502220/21
213 Musalgaon (02551) 240752
214 Sharanpur (0253) 2581293, 2317677
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No.
RATNAGIRI

215 Chiplun (02355) 257138, 255201

216 Lanja (02351) 230195/96

217 Lavel (02356) 262640

218 Rajapur (02353) 232344/45

219 Ratnagiri (02352) 223690/91
SINDHUDURG

220 Devgad (02364) 261828/29

221 Kankavli - Rameshwar Plaza (02367) 230241/42

222 Kudal (02362) 221150/51

223 Malvan (02365) 252114/45

224 Sawantwadi (02363) 274413/14

225 Vaibhavwadi (02367) 237585/86

226 Vengurla (02366) 262509/10, 262104
SANGLI

227 Mahavirnagar (0233) 2624267, 2622106

228 Shastri Chowk (0233) 2332294

229 Miraj Laxmi Market (0233) 2223138/151

230 Shivaji Nagar (0233) 2375899/90

231 Kupwad (0233) 2346878

232 Vita (02347) 276230
KOLHAPUR

233 Ichalkarnaji (0230) 2432597

234 Mahapalika (0231) 2644208

235 Mangalwar Peth (0231) 2621319

236 New Shahupuri (0231) 2651753/54

237 Rajarampuri (0231) 2521681/550, 2527012
GUJARAT
Ahmedabad

238 Anand Nagar (079) 29609351/52

239 Bapu Nagar (079) 22777754 / 55

240 C.G.Road (079) 26401387/ 88/26420313

241 Ghatlodia (079) 27402740/41

242 lsanpur (079) 25810004/5

243 Mani Nagar (079) 25461004/5

244 Naranpura (079) 27492958/3026
Vadodara

245 Karelibaug (0265) 2481299/49

246 Fatehganj (0265) 2750586/7

247 Manjalpur (0265) 2643506/7

248  Alkapuri (0265) 2329001/2
Surat

249 Adajan (0261) 2780168/186

250 Ring Road - Surat (0261) 2335230, 2335231

251 Surat (0261) 2552093/94
Vapi

252 Vapi (0260) 2425663/64
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KARNATAKA
Belgaum
253 Samadevi (0831) 2420433, 2436342
254 Tilakwadi (0831) 2468544/630
Hubli
255 Hubli (0836) 2256015, 2356468
Bengaluru
256 Banashankari (080) 26763781, 26763815
257 Chamrajpeth (080) 26601213, 26600050
258 Gandhinagar (080) 22341151/2
259 Jayanagar (080) 26532275/6
260 Koramangala (080) 25502275, 25502276
261 Malleshwaram (080) 23466656/7
Davangere
262 Davangere (08192)233453, 233452
Dharwad
263 Dharwad (0836) 2443396 / 97
Mangalore
264 Bhavanthi Street (0824) 2440636/7
265 Chilimbi (0824) 2452143/4
266 Kodialbail - M.G.Road (0824) 2495671/2
Mysore
267 Mysore (0821) 2542266, 2544666
Tumkur
268 Tumkur (0816) 2277667/68
Udupi
269 Udupi (0820) 2526010, 2529010
GOA
270 Bicholim (0832) 2360460
271 Curchorem - Sanvordem (0832) 2654044
272 Mapusa (0832) 2264064/268
273 Margaon (0832) 2732321, 2736114, 2732594
274 Panjim (0832) 2228023, 2425662/210
275 Ponda (0832) 2318556/726
276 Porvorim (0832) 2412502/03
277 SME - Goa (0832) 2437021/31/22
278 Sankhali, (Sanquelium) (0832) 2365677/78
279 Vasco (0832) 2515170, 2517732, 2515553
MADHYA PRADESH
280 Indore, Shrivardhan Complex (RNT marg) (0731) 2528791-94/96
281 Indore, Annapurna Road (0731) 2473232/243233
DELHI
282 Connaught Place (0171) 23412100
283 Lajpat Nagar (011) 26422100
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Manage your Housing Society &
Commercial Complex needs with...
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App available with Saraswat Bank
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& Payments View

Online .
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® Start with our Welcome Gifts Scan this code to download the App
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iOS & Android

- . .
Specm! COnceSS|on§ For more details contact your nearest Branch or visit
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TRIPLE RECOGNITION

AT THE INDIAN BANKS’ ASSOCIATION (IBA) TECHNOLOGY AWARDS

(IN THE CO-OPERATIVE BANKING SECTOR)

Best

Technology Bank
(6th year in a row)

Best
IT Risk &
Cyber Security
Initiatives
(2nd year in a row)

pecial Recognition
Best

¢ Saraswat
Bank

Saraswat Co-operative Bank Ltd.
(Scheduled Bank)

Registered Office - Saraswat Co-operative Bank Ltd.
Ekanath Thakur Bhavan, 953, Appasaheb Marathe Marg, Prabhadevi, Mumbai - 400 025

www.saraswatbankcom | @ @ © © ©
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