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CHAIRMAN'S INSIGHT

Your Bank crossed an important milestone
of Net Profit of ¥ 500 Crore. This is despite
setting aside of an additional corpus of
% 125 crore in the form of Additional Floating
Provision against advances as a prudent
measure.

Dear Shareholders,

| am glad to present to you the Annual Report for
the Financial Year 2023-24. The year was another
landmark year for your Bank as we continued to forge
ahead in terms of business growth and surpass the
business level of ¥ 82,000 crore. The business of
your Bank increased from ¥ 75,558.89 crore as on
31stMarch, 2023 t03 82,024.77 crore as on 315t March
2024. Deposits increased from ¥ 44,501.76 crore as
on 31t March, 2023 to ¥ 49,457.31 as on 315t March,
2024. Advances increased from ¥ 31,057.13 crore
as on 31st March, 2023 to ¥ 32,567.46 crore as on
31t March, 2024.

The interest rate environment largely remained stable
during the year as the Reserve Bank of India continued
to maintain status quo on rates while maintaining
the growth-inflation dynamics in the economy.
Amid such scenario, your Bank has exhibited sound
performance in terms of both the topline growth as
well as the bottomline.

The notable feature of the performance this year is
the remarkable growth in net profit. The net profit

of your Bank increased from ¥ 351.70 crore as on
31t March, 2023 to ¥ 502.99 crore as on 31t March,
2024 - a rise of ¥ 151.29 crore in absolute terms
i.e. a rise of 43.02%. This is despite setting aside of
an additional corpus of ¥ 125 crore in the form of
Additional Floating Provision against advances as
a prudent measure. Creation of such an Additional
Floating Provision is a unique initiative in the
Co-operative Banking Segment. Had this floating
provision against advances not been undertaken,
your Bank’s net profit would have been around ¥ 628
crore !l

The impressive profitability of your Bank has been
supported by an improved Net Interest Income.
Consequently, Return on Assets (RoA) has increased
significantly from 0.68% as on 31st March, 2023 to
0.91% as on 31t March, 2024. The ratio would have
been still higher if the Bank had decided not to set
aside the Additional Floating Provision against
advances.

During the year under review, thus, your Bank has
not only achieved new business heights by crossing
¥ 82,000 crore levels but has also strengthened its
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balance sheet through the creation of the Additional
Floating Provision, which will serve as a buffer for the
future as we continue to march ahead with confidence
and firm steps.

To support this level of growth, your Bank has worked
diligently over the past few years and improved on
key financial parameters viz. asset quality and capital
adequacy. This is the second year in a row that your
Bank has posted zero net NPAs. The gross NPAs to
Net advances have also reduced from ¥ 1,172.90
crore as on 315t March, 2023 to ¥ 937.49 crore as on
315t March, 2024. In ratio terms, the Gross NPAs have
reduced from 3.78% as on 31t March, 2023 to 2.88%
as on 31t March, 2024. The Gross NPAs at 2.88% as
on 31t March, 2024 are the lowest in the history of
the Bank.

In another first, the own funds of your Bank crossed
¥ 5,000 crore this year. The own funds of your Bank
have increased from< 4,758.99 crore as on 315t March,
2023 t0% 5,118.87 crore as on 31t March, 2024.

The Capital to Risk Weighted Assets ratio (CRAR)
stands improved from 16.01% as on 31 March, 2023
to a healthier 17.28% as on 31¢t March, 2024. This is
much higher than the RBI requirement of 13%. The
Tier 1 capital ratio has also increased from 10.51% as
on 31t March, 2023 to 11.03% as on 31t March, 2024,
reflecting the strength of the core capital.

In order to spur the business of the Bank going
forward, during the year under review, your Bank has
undertaken two key strategic initiatives viz. setting up
of Consumer & Commercial Banking Group (CCBG)
and the Digital Lending Project.

Presently, the Bank's total exposure of advances upto
%1 croreis 35.23% of the Bank's total advances, which
we need to increase to atleast 50%. It is precisely for
this reason that the Bank initiated the set-up of CCBG,
which has been assigned the mandate of increasing

Your Bank is building extreme focus on
Compliance, Audit, Risk Management
(CAR) and Information Security, Information
Technology, Digital Banking (SID) which
is most necessary for the next phase
of growth.

the Bank's portfolio of advances upto % 1 crore. The
CCBG will function as an independent unit and will be
adequately equipped with skillsets for disbursement,
documentation, post disbursement follow-up,
monitoring and recovery. Your Bank has appointed
Shri Priyam Alok, Chief Business Officer, who will be
heading this unit. Shri Alok has vast experience in
a leading Small Finance Bank and will be heading a
team of experienced professionals. CCBG is expected
to be rolled out by the end of the second quarter of
FY 2024-25. CCBG will work with a focussed approach
on the small and medium-sized enterprises and
will be a crucial aspect of our strategy as we march
towards the ¥ 1,00,000 crore mark.

Over the past decade, the banking industry has
witnessed a sea change in its operations from the
‘brick and mortar' structure to 'digital apps’. Your
Bank has always been in tune with the changing
preferences of its customers as the Bank evolved
from branch banking to ATMs, credit card-based
payments, net banking and mobile-based apps. To
further adapt to the latest digital innovations and
evolving customer behaviour, your Bank has initiated
the digital lending project.

For the said digital initiative, your Bank has selected
Ernst & Young (E&Y) as the Technology and
Consultancy Partner. E&Y is a market leader in end-
to-end digital transformations for banks and NBFCs.
With their vast experience in this segment, your Bank
has assigned the firm the mandate of charting the
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course of the Bank's digital transformation. E&Y will
thus be instrumental in journey design, designing
digital native credit policies, building modular
platform, strategy for business adoption, defining
collection strategy for the Bank as well as compliance
with the cyber and regulatory requirements. Once
the Digital Project takes off successfully, your
Bank's customers will be able to fulfill their credit
requirements through the digital process. This will
also ensure substantial reduction in Turn-around-
Time (TAT).

The Digital Project is also expected to be rolled
out by the end of second quarter of FY 2024-25. It
will supplement the efforts of the newly formed
CCBG as well as our existing branches in garnering
business. We assure you that your Bank has
and always will continue to adapt to new-age
technologies. We firmly believe in remaining ahead
of the technological curve.

At your Bank, we have christened the technological
initiatives as SID

SID herein refers to

S - Information Security

I — Information Technology
D — Digital Banking

We are aware that IT strategy needs to be closely
aligned with the business strategy. With strides in
technology, it is important to pay sufficient attention
while procuring/implementing any new devices/
solutions. At your Bank, therefore, the triad of IT, Digital
Banking and IT Security, though independent units,
work collaboratively so as to prevent vulnerabilities.
As a Bank, we ensure that though the digital world

extends comfort and convenience to our customers,
it does not compromise on security.

Similarly on the operational front, we have ensured
that we pay strict attention to the Assurance Function,
which extends much beyond the mere adherence to
regulatory requirements. In order to have a robust
Assurance Function, we have put in place the CAR
initiative.

CAR herein refers to
C - Compliance

A - Audit

R - Risk Management

The CAR initiative is a three-pronged initiative
manned by the Chief Compliance Officer, Head of
Internal Audit and the Chief Risk Officer of the Bank
who keep a constant and firm check against potential
threats and vulnerabilities and act as a formidable
shield safeguarding the Bank. The CAR and SID
initiatives will bring extreme focus to strengthen
these important Departments, which will be most
necessary for the next phase of the growth of your
Bank.

Internally within the organisation also, we have made
a lot of changes over the past few years in tune with
the changing times. To supplement the business
structure based on a 'brick and mortar' approach, we
had put in place a network of Business Development
Officers (BDOs) and Branch Sales Officers (BSOs).
Going forward, now we are in the process of
implementing the digital lending project which will
cater to the requirements of the new age clientele
who prefer to avail of banking services at the ‘click of
a button'.
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To imbibe the changing nuances of banking within the
human resources, to create a performance-centric
culture and to encourage the staff at all levels, the
Bank has introduced various innovative HR measures
viz. introduction of Variable Pay Program, institution
of 'Star Awards' for Management as well as Non-
Management staff, formation of 'Specialist Cadre'
and education and skill development measures
through ‘Mission Vijeta'.

On the customer service front, we have left no stone
unturned to give customers the highest level of
customer service and satisfaction. The 'Celebration
of Trust' program introduced by your Bank last year
continued this year as well. During various informal
meets, gatherings and musical events organised by
the Bank throughout the year, your Bank continues

to seek a constant dialogue with customers. Their
feedback helps us in constantly improving the
product offerings and services, thereby forging
ahead hand-in-hand with customers, in line with the
Co-operative spirit.

Your Bank has thus not only grown over the years
in terms of size and transformed into a strong and
sturdy Bank, but also continues to keep on innovating
and reinventing itself to be a future-ready Bank.

Best Regards,

Gautam E. Thakur
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NOTICE OF ANNUAL GENERAL MEETING

NOTICE: 106™ ANNUAL GENERAL MEETING

Notice is hereby given that the 106" Annual General Meeting of the Bank will be held on Saturday,
27" July, 2024 at 4.00 p.m. at Pracharya B.N. Vaidya Sabhagrah, Raja Shivaji Vidyasankul, Hindu Colony, Dadar (East),
Mumbai — 400 014 to transact the following business concerning the Bank:-

AGENDA

1. To consider and approve the Annual Accounts which consist of the Report of the Board of Directors, the
Report of the Statutory Auditors, the Balance Sheet and the Profit and Loss Account for the year ended
31st March, 2024.

2. To appropriate Net Profit and declare Dividend on Equity Shares and Dividend on Perpetual Non Cumulative
Preference Shares (PNCPS) as recommended by the Board of Directors for the year ended 31t March, 2024.

3. To approve
a. Amendments to Bank's Bye-law Nos. 4, 55A, 58, 61, 64A and
b. Addition of New Bye-law Nos. 6(E)(i), 24A, 75

4. To appoint Statutory Auditors for the Financial Year 2024-25 and to authorize the Board of Directors to
fix their remuneration. The Board of Directors recommends M/s Gokhale & Sathe, Chartered Accountants,
304/308/309, Udyog Mandir No. 1,7-C, Bhagoji Keer Marg, Mahim, Mumbai — 400 016 & M/s P.G. Bhagwat LLP,
Chartered Accountants, Suite 102, Orchard, Dr. Pai Marg, Baner, Pune — 411 045, for appointment as Statutory
Auditors.

5. To grant Leave of Absence to the members of the Bank who have not attended this 106" Annual General
Meeting.

By Order of the Board of Directors.

sd/-
Arti Patil
Managing Director & Chief Executive Officer
Mumbai, June 28, 2024

Note:

The Annual Report of the Bank consisting of the Report of the Board of Directors, the Report of the Statutory
Auditors, the Balance Sheet and the Profit & Loss Account for the year ended 315t March, 2024 is annexed with
this Notice.

« Ifthere is no quorum for the Meeting at the appointed time, in terms of Bye-law No. 48, the Meeting shall stand
adjourned to 5.00 p.m. on the same day and the Agenda of the Meeting shall be transacted at the same venue
irrespective of the Rule of Quorum.
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Dividend, when declared, will be paid on or after 16" August, 2024 to those shareholders whose shares are
fully paid as on 31st March, 2024 and whose names are on the record of the Bank as on 10 June, 2024.

If any member desires to have information in connection with the Accounts, he/she is requested to address
a letter to the Managing Director & Chief Executive Officer of the Bank, to reach her office at Saraswat
Co-operative Bank Ltd., Ekanath Thakur Bhavan, Plot No. 953, Appasaheb Marathe Marg, Prabhadevi, Mumbai
- 400 025, not later than 20™ July, 2024, so that the required information may be made available at the Annual
General Meeting.

Members are requested to bring valid photo identity proof at the time of attending Annual General Meeting for
security purpose.

TO SERVE YOU BETTER:

1.

Shareholders are requested to intimate change in address, if any, to the Share Department along with
a copy of proof of new residence at Ekanath Thakur Bhavan, Appasaheb Marathe Marg, Prabhadevi,
Mumbai — 400 025 or by e-mail to shareholders@saraswatbank.com for updating the Bank's records.

Shareholders are requested to avail of nomination facility by submitting prescribed Nomination Form, as
required under Section 36 of the Multi-State Co-operative Societies Act, 2002 and Bye-law No. 19 of the Bank.

Shareholders having Current / Savings Bank / Cash Credit accounts with the Bank and desirous of crediting
their dividends to their accounts are once again requested to record their standing instructions with the Share
Department.

The Annual Report is available on the Bank's website www.saraswatbank.com. Members, desirous of having
a printed copy, are requested to collect the same from the nearest branch/Zonal Office or from the Registered
Office of the Bank.

Notice is hereby given that Dividend for the year ended 31t March, 2021 (99* Dividend) if not drawn on or before
31t August 2024, will be forfeited by the Bank and credited to Reserve Fund in terms of Bye-law No.68A.

Saraswat Co-operative Bank Ltd. (Scheduled Bank) - Annual Report 2023-24 11
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PERFORMANCE HIGHLIGHTS

R in crore)

Particulars For the Year Ended

31-03-24 31-03-23 % change
Total Income 4,443.17 3,967.44 11.99
Less:Total Expenditure 3,656.74 3,079.96 18.73
Operating Profit 786.43 887.48 -11.39
Less: Provisions (net) - 365.14 -
Add: Reversal of Provisions earlier made (net) 40.22 - -
Less: Floating Provision for Advances 125.00 - -
Profit Before Tax and Exceptional Items 701.65 522.34 34.33
Less:Exceptional Items - 32.50 -
Profit Before Tax and After Exceptional Items 701.65 489.84 43.24
Less: Income Tax 198.66 138.14 43.81
Profit after Tax carried to Balance Sheet 502.99 351.70 43.02

At the Year End
Own Funds 5,118.87 4,758.99 7.56
Share Capital - (Refer Note below) 335.00 345.00 -2.90
Reserves and Surplus 4,783.87 4,413.99 8.38
Deposits 49,457.31 44,501.76 11.14
Current 3,531.50 3,237.14 9.09
Savings 11,321.14 10,739.93 5.41
Term 34,604.67 30,524.69 13.37
Advances 32,567.46 31,057.13 4.86
Secured 32,222.89 30,599.37 5.31
Unsecured 344.57 457.76 -24.73
Total Business 82,024.77 75,558.89 8.56
Priority Sector (average) 22,006.98 19,511.10 12.79
% to Adjusted Net Bank Credit (ANBC)
Priority 62.85% 70.19%
of which (a) Micro 7.90% 7.99%
of which (b) Weaker 11.69% 11.62%
Working Capital 58,581.22 53,539.02 9.42
Investments 17,788.50 15,840.84 12.30
Borrowings and Refinance 1,826.72 2,211.67 -17.41
Net NPAs (%) 0.00 0.00
Provision Coverage Ratio (%) 98.34 98.98
Capital Adequacy (%) 17.28 16.01
Number of Members
Regular (Shareholders holding 50 shares & above) 2,69,147 2,58,926
Nominal 1,28,645 1,31,659
Number of Branches 302 289
Number of Employees 4,545 4,650
Business per Employee ( in crore) 17.87 16.11
Net Profit per Employee (Z in lac) 11.07 7.56
Return on Average Assets (%) 0.91 0.68
CD RATIO (%) 65.85 69.79
NIM (%) 2.97 3.10
Cost to Income Ratio (%) 58.89 54.13
Note :

March 2024 - In accordance with the RBI permission received for exercising call option for redemption of Perpetual
Non - Cumulative Preference Shares (PNCPS), an amount of ¥ 33.75 crore maturing upto 31.03.2024 is not considered for
calculation of Own Funds. Hence, there is a reduction in the Share Capital over March 2023.

12 Saraswat Co-operative Bank Ltd. (Scheduled Bank) - Annual Report 2023-24
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REPORT OF THE BOARD OF DIRECTORS

Dear Members,

Your Directors have great pleasure in presenting the
106" Annual Report on the business and operations
of the Bank together with the Audited Accounts for
the Financial Year ended 315t March, 2024.

1. THE GLOBAL ECONOMY AND INDIA

The global economy presented a mixed picture
during the financial year 2023-24, displaying more
than expected resilience in both the advanced
as well as emerging market economies. The
geopolitical conflicts of the Ukraine war, conflict
between Hamas and Israel and other deterrents
like disruptions in the Red Sea imparted
uncertainty to the growth outlook.

Headline inflation softened considerably across
most economies driven by the decline in food and
energy prices. Central Banks, however, remained
cautious against premature easing of Policy in
their fight against inflation. As inflation started
decelerating, Central Banks attempted to deliver
a soft landing by delaying the lowering of interest
rates. Public debt remained elevated in most
countries including advanced economies, leading
to concerns on macro-economic stability.

Global growth slowed down from 3.5% in calendar
year 2022 to 3.2% in 2023 and is expected to slow
down to a certain extent in FY 2024. The risks are,
however, broadly balanced.

The US economy remained relatively strong
during the year with improved spending by
Americans giving an unexpected boost to the
economy. Consumer confidence continued to
remain strong.

The Eurozone economy barely grew over the
calendar year 2023, exhibiting a prolonged phase
of weakness. In fact, the Eurozone economy
narrowly escaped recession in the latter part
of 2023. Germany posted contraction; the

French economy remained steady while Spain
outperformed forecasts. The UK also posted its
lowest GDP numbers.

Among the Asian countries, China posted tepid
GDP growth amid the ongoing property crisis,
sluggish consumer and business confidence. The
Japanese economy also contracted at the end
of the year, impacted by slowdown in consumer
spending and sticky inflation.

Amidst the global headwinds, the Indian economy
demonstrated resilience and in fact outpaced
most forecasts. The financial year 2023-24 was
characterized by a largely stable interest rate
environment. The Reserve Bank of India (RBI)
consistently maintained a status quo in the policy
rates during the year, thus steering a balanced
course of controlling inflation while fostering
economic growth.

Indian Economy

The growth in Gross Domestic Product (GDP) for
the financial year 2023-24 stood at 8.2%, marking
the third successive year of 7% plus growth. The
key driver for the GDP growth was the strong
manufacturing sector growth at 9.9%. The
growth in the industrial sector remained robust
with growth in steel, cement and automobile
manufacturing sectors. Agricultural activity
slowed down at 1.4%, with unfavorable weather
conditions, lower reservoir levels, delayed sowing
and sub-par production of the kharif crop. Service
sector remained resilient at 7.6%, on the back
of strong domestic demand and stable global
prospects.

Overall, India retained its position as the fastest
growing economy in the world and emerged as a
bright spot on the global map.

Key Macro-Economic Indicators

On the macro-economic front, the headline
Consumer Price Index (CPI) inflation fell by
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more than 2%, off its highs of 7.44% in July 2023
as a result of cheaper fuel and a correction in
commodity prices. CPl inflation averaged around
5.4% during FY 2023-24, lower than the average
of 6.7% during the preceding year. The volatility
in the inflation trajectory was primarily due to
food price shocks, as the core inflation remained
relatively stable. Inflation has moderated
significantly and is now approaching 4%. The
Reserve Bank of India (RBI) has a tolerance band
of 4% (+/- 2%) for inflation.

RBI has over the past several years prioritized
inflation over growth. It therefore embarked on
the path of monetary tightening and undertook
a cumulative rate hike of 250 bps in the Policy
Repo Rate during 2022-23 as it unwound the
pandemic era stimulus and sought to curb
inflation.

During the year under review, RBI maintained
a neutral Policy stance in order to ensure that
the inflation numbers remain benign and are
not impacted by supply chain disruptions on
the geopolitical front and by recurring food
price shocks. By deploying an appropriate mix
of instruments viz. introduction of Incremental
Cash Reserve Ratio (ICRR), withdrawal of 2,000
rupee currency notes, appropriate quantum
and frequency of variable rate repos and reverse
repos, RBI fine-tuned and modulated the banking
system liquidity.

The fiscal deficit for FY 2023-24 was contained
at 5.6% versus expectation of 5.9% while
target for the next financial year was set
sharply lower at 5.1%. The Government thus
appears firmly entrenched on the broader path
of reaching a fiscal deficit level of 4.5% by
FY 2025-26.

The Current Account Deficit (CAD) moderated to
around 0.7% of GDP in FY 2024 vis-a-vis 2% in
FY 2023, on the back of lower oil prices, narrower
merchandise trade deficit, higher services exports
and strong remittances.

Foreign Portfolio Investment (FPI) inflows saw a
significant turnaround during the year, with net
inflows of around USD 41.6 billion as against net
outflow in the preceding 2 years. The country's
foreign exchange reserves also reached an
all-time high of USD 645.6 billion by end-March
2024.

With comfortable reserves, the Indian Rupee
remained relatively stable and traded in a
range bound manner during the year. In fact,
it remained among the least volatile Emerging
Market Economy (EME) currencies and closed
for the year at INR 83.35 to a US Dollar as on
315t March, 2024.

The bond yields trended lower during the year,
demonstrating relative stability as compared
to the volatile debt markets of other advanced
economies, including the US. The lower than
anticipated market borrowing in the Budget and
pause on Policy hike by RBI at the start of the
year led to the initial rally in the bond markets.
Further, inclusion in the global bond indices led to
a significant increase in inflows, thus pushing the
yields lower, especially at the longer end of the
curve. Overall, the bond yields moderated during
the year with the 10-year G-sec yield closing for
the year at 7.06%, 25 bps lower than the preceding
year.

Equities saw a broad-based rally during
FY 2023-24 with strong economic growth
forecasts, robust foreign inflows as well as a
strong participation by retail domestic investors.
The stock markets ended the year on a firm note
as the Sensex closed at 73,651 as on 315t March,
2024 after touching a high of 74,245 during the
year. The Nifty closed at 22,326 as on 31t March,
2024, after touching a high of 22,526 during the
year.

Overall Assessment

Overall, the Indian economy's growth rate stayed
far ahead of other developed and developing
economies. India achieved the distinction of being
the fastest growing economy in the world. On
the macro-economic front, the headline inflation
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declined steadily during the vyear. Inflation
numbers stayed anchored around RBI's inflation
target range. RBI however continued to be vigilant
on the upside risks to inflation due to factors like
hardening crude oil prices and global supply chain
bottlenecks.

The India Meteorological Department (IMD)
has forecast an above-normal rainfall which is
positive for the agricultural and rural segment.
Food inflation might remain elevated owing to
supply side issues though core inflation may
bottom out soon. On the fiscal side, the higher-
than-expected dividend transfer by RBI has
given the Government enough space to maintain
fiscal discipline further and may result in lower
Government borrowing.

If geopolitical tensions abate going forward and
US interest rates slow down as we move towards
the end of the year, RBI may also initiate the easing
of interest rates. Another positive is in the form of
inclusion of Indian bonds in the J P Morgan bond
indices and expected inflows on account of the
same. The inflows in debt markets, if sizeable,
will give further fillip to the lower interest rate
scenario. Potential increase in crude oil prices
because of the geopolitical tensions may be a
dampener.

Overall, with strong macro-economic factors
and continued reforms by the new Government
at the Centre, the domestic growth momentum
is expected to remain strong during the year.
As per the latest estimates, the International
Monetary Fund (IMF) has forecast India's GDP
growth at 6.8% for FY 2024-25 on the back of
strong domestic demand and a rising working-
age population. In its latest Monetary Policy
review, RBI has estimated the real GDP growth for
FY 2024-25 at 7.2%. International rating agency
Standard & Poor has revised India's rating outlook
to positive, while maintaining a stable rating. In
fact, it is expected that with continued economic
reforms and fiscal policies, the rating may be
upgraded within a span of 18-24 months.

2. MAJOR DEVELOPMENTS IN THE BANKING

AND FINANCIAL SECTOR IN INDIA

During the year, the Government of India and
the Reserve Bank of India continued with
developmental measures/policies to support
the financial sector. Some of the measures
undertaken are listed below:

v" RBI mandated increase in minimum amount
for offering by non-callable term deposits
by banks from ¥ 15 lakh to ¥ 1 crore. This is
applicable to domestic deposits as well as
NRE/NRO deposits.

v RBI directed that transparency/proper
communication to borrowers has to be
ensured at time of sanctioning of advances
through measures like issuance of Key Fact
Statement including details of Agreement
and all-in-costs, disclosures about impact
of resetting of interest rates on the loan,
information about foreclosure of loans/
switching of loans from floating to fixed and
related fees/charges, other penal charges in
loan accounts, etc.

v RBI prohibited banks and NBFCs from
investing in any scheme of Alternative
Investment Funds (AIFs) having investment
in companies that have taken loans from the
concerned lenders in past 12 months.

v" Regulated entities are mandated to publish
on their website information on debtors
whose assets have been possessed by them
under the SARFAESI Act, 2002.

v RBI asked banks to adopt a risk-based
approach for periodic updation of KYC. RBI
also tightened the Customer Due Diligence
norms, particularly in potentially high-risk
cases.

v" RBI mandated higher capital requirement for
unsecured personal loans and credit card
exposures for banks and NBFCs.

v" RBI undertook several measures for security
and ease of digital transactions, which are as
below:
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« Permitting holders of e-rupees to
scan QR codes of the Unified Payment
Interface (UPI) network and make retail
transactions.

+  Enhancement of UPI transaction limits
from T 1 lakh to ¥ 5 lakh, in case of
payments to hospitals and educational
institutions.

« Raising of upper limit of offline payment
transactions under UPI Lite from ¥ 200/-
to ¥ 500/-, with view to promoting the use
of UPI Lite wallet in areas with weak or no
internet connectivity.

+ UPI interoperability features by many
commercial banks on their Digital Rupee
application, as part of the RBI CBDC pilot
project.

« Permitting Issuance of RuPay prepaid
forex cards for Indians travelling abroad.

v' Large Government entities like PFC, REC,
IRFC, etc. were brought under RBI's Prompt
Corrective Action (PCA) framework, so as to
bring about timely remedial measures in case
of deterioration in financial health.

v Regulations for All India Financial Institutions
(AIFls) viz EXIM, NABARD, NHB, SIDBI and
NABARD were tightened. The additional
norms include inclusion under Basel Il
framework and revised exposure/investment
norms.

v" The regulator imposed a series of penalties
and regulatory action on some leading
fintech/payment banks for persistent
non-compliance.

Other Developmental Measures include

v Introduction of comprehensive guidelines for
Information Technology (IT) governance for
banks and NBFCs.

v" Launch of Centralized Information
Management system (CIMs).

v" Launch of UDGAM i.e. Unclaimed Deposits
Gateway to Access Information - a centralized
web portal in order to enable users to identify
their unclaimed deposits/accounts across
multiple banks.

v" Measures for financial markets viz. shorter
settlement cycles in stock markets, new
dispute resolution mechanism for investors
and intermediaries, revamping of the format
of Scheme Information Documents and ease
of process by SEBI for claiming unclaimed
funds.

v' Increase in compensation claim with
Insurance Ombudsman from ¥ 30 lakh to % 50
lakh.

3. MAJOR DEVELOPMENTS IN THE URBAN

CO-OPERATIVE BANKING SECTOR

Setting up of NUCFDC - In a major development
during the year, the National Urban Co-operative
Finance and Development Corporation Limited
(NUCFDC) - an umbrella organisation for Urban
Co-operative Banks (UCBs) was established.
NUCFDC is a self-regulatory organisation for the
UCB sector. The role of NUCFDC will be crucial
in strengthening the sector, particularly smaller
UCBs in the area of technology upscaling and
capacity building. Your Bank has contributed a
sum of ¥ 15 crore towards its capital, as its social
obligation.

Launch of the National Co-operative Database -
TheNational Co-operative Database, aweb-based
digital dashboard was set up by the Government
of India for the modernisation of the Co-operative
sector. The objective of the database is to provide
a single point of access to authentic and updated
data of all type of co-operative entities, especially
smaller co-operative banks, primary co-operative
societies and National/State Federations.

Doubling of limit on gold loans - RBI raised the
limit for gold loans by UCBs from ¥ 2 lakh to
%4 lakh, subject to fulfilment of certain other
regulatory norms.
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Increase in criteria of bulk deposits - RBl enhanced
the bulk deposit limit for Scheduled UCBs in
Tier 3 & 4 category from X 15 lakh and above' to
T 1 crore and above'. The enhanced bulk deposit
limit is thus applicable for UCBs with deposits of
more than 3 1,000 crore.

4. FINANCIAL PERFORMANCE OF YOUR BANK
DURING FY 2023-24

The details of the various business parameters
during FY 2023-24 are given below:

« The total business of your Bank increased
from ¥ 75,558.89 crore as on 315t March, 2023
to ¥ 82,024.77 crore as on 315t March, 2024
i.e. arise of¥6,465.88 crore in absolute terms
and a rise of 8.56%.

Graph No. 1:
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Deposits increased from ¥ 44,501.76 crore as
on 31st March, 2023 to T 49,457.31 crore as
on 31t March, 2024, a rise of ¥ 4,955.55 crore
in absolute terms i.e. arise of 11.14%.

« The CASA deposits increased from
% 13,977.07 crore as on 31t March, 2023 to
% 14,852.64 crore as on 315t March, 2024, a
rise of ¥ 875.57 crore in absolute terms i.e. a
rise of 6.26%.

Advances increased from ¥ 31,057.13 crore
as on 315t March, 2023 to T 32,567.46 crore
as on 31tMarch, 2024 i.e. arise 0f¥1,510.33

crore in absolute terms, thus registering a
growth of 4.86%.

The wholesale advances business increased
from ¥ 14,887.14 crore as on 31 March 2023
t0o¥15,515.36 crore as on 315t March, 2024 i.e.
agrowth of 4.22%. Further, the retail advances
business comprising retail schematic loans
(including tangible loans) and commercial
loans upto 10 crore increased from
¥ 16,169.99 crore as on 315t March, 2023 to
% 17,052.10 crore as on 31st March, 2024 i.e.
arise of 5.46%.

RBI has been emphasizing that primary UCBs
should achieve atleast 50% of the advances
exposure in the segment upto T 1 crore. As
on 31%t March, 2024, the Bank's loan portfolio
of exposure upto % 1 crore stands at 35.23%.
In order to have a total focus on this aspect,
your Bank decided to establish a new vertical,
viz. Consumer and Commercial Banking
Group (CCBG), which will be instrumental in
garnering the advances business of ticket
size upto 3 1 crore.

The lower growth in wholesale banking
business as well as retail banking business is
because of the conscious decision taken by
the Bank to consolidate the credit portfolio
and maintain strong Asset Quality. As aresult,
the Credit Deposit (CD) ratio of the Bank thus
stands at 65.85% as on 315t March, 2024.

The Gross NPAs of your Bank reduced
from ¥ 1,172.90 crore as on 31t March,
2023 to ¥ 937.49 crore as on 31t March,
2024. In percentage terms, the Gross NPA
to Net advances ratio reduced from 3.78%
as on 31t March, 2023 to 2.88% as on 31st
March, 2024.

Your Bank continued to fully provide for
the NPAs, in order to maintain net NPAs
at 0%.

With more focus on the advances of less than
% 1 crore, the Bank as a prudent measure set
aside an additional corpus of ¥ 125 crore in

Saraswat Co-operative Bank Ltd. (Scheduled Bank) - Annual Report 2023-24 17



- Saraswat
Bank

Performance with Prudence...!!

the form of Additional Floating Provision
against advances, over and above the
required provision for the gross NPAs. This
will serve as a cushion to mitigate against any
future credit risk. The said floating provision
is over and above the ad hoc provisioning and
shall be utilised only for contingencies under
extraordinary circumstances for making
specific provisions in impaired advances in
future, with the prior permission of RBI.

« Thus, even after considering ad hoc provision
and the floating provision against advances,
the net profit of your Bank increased from
T 351.70 crore as on 31%t March, 2023 to
¥ 502.99 crore as on 315t March, 2024 - arise
of T 151.29 crore in absolute terms i.e. a rise
of 43.02%. Had this floating provision against
advances not been undertaken, your Bank's
net profit would have been at around ¥ 628
crore!

Graph No. 2:
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The own funds of your Bank have increased
from ¥ 4,758.99 crore as on 31t March, 2023
103 5,118.87 crore as on 315t March, 2024, i.e.
a rise of ¥ 359.88 crore in absolute terms, a
rise of 7.56% and crossing a historic mark of
% 5,000 crore!

The financial ratios of your Bank have also
seen significant improvement during the year
under review, as seen below:

v" The Capital to Risk Weighted Assets ratio
(CRAR) stands improved from 16.01% as
on 31t March, 2023 to a healthier 17.28%
as on 31t March, 2024, as against the RBI
requirement of 13%.

v" The Return on Assets (ROA) improved
from 0.68% as on 31t March, 2023 to
0.91% as on 315t March, 2024.

v" The Provision Coverage Ratio as on
31st March, 2024 stood at 98.34% i.e.
nearly 100%.

As seen from the above, the Bank has thus
made a conscious effort to focus on the dual
objective of improving profitability on one
hand, and on the other hand strengthening
the key financial ratios of the Bank viz. NPAs,
CRAR, PCR, etc.

5. NEW INITIATIVES BY THE BANK DURING THE

YEAR

During the year under review, the Bank undertook
two key new initiatives viz. setting up of
Consumer & Commercial Banking Group (CCBG)
and the Digital Lending Project which will spur
the business of the Bank in the coming years.

Setting up of Consumer & Commercial Banking
Group (CCBG):

In order to have a focussed approach on the small
and medium-sized enterprises, your Bank set up
a new small finance vertical called Consumer &
Commercial Banking Group (CCBG) with a Chief
Business Officer, Shri Priyam Alok heading the
unit. Shri Alok has vast experience in a leading
Small Finance Bank and will be heading a team
of experienced professionals. The CCBG will be
managing the entire life cycle of small finance
lending products from inception to launch of
the products. The CCBG will function as an
independent unit and will be adequately equipped
with skillsets for disbursement, documentation,
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post disbursement follow-up, monitoring, and
recovery.

The key objective of CCBG will be to increase
the Bank's portfolio of advances upto % 1 crore
to atleast 50% of the Bank's total advances.
The CCBG is thus being set up under a
well-thought-out business model, with a strategic
objective and will be instrumental in contributing
to the profitability of the Bank in coming
years.

The CCBG Unit, once operationalised, is expected
to deliver positive results.

Digital Lending Project:

Your Bank has kept its commitment of developing
a robust “Digital Architecture” which will
encompass strategic collaborations with tech
providers to offer a seamless, fully automated,
regulatory-compliant digital lending platform.

Our digital approach has led to the development
of necessary capacities required to increase
efficiencies in this lending process. Throughout
the years, our Bank has focussed on customer-
centricity, and this has continued to be the focal
point while designing the architecture for the
lending process. Data privacy, robust security
measures together with easy to navigate solutions
have been the key factors while designing the
architecture of the digital platform.

Simplicity is another key feature wherein our
customers can avail of loans in a matter of
few minutes by leveraging on API integrations,
account aggregator framework, e-signatures and
direct disbursements to bank accounts. Policy
run Business Rule Engines (BRE) will enhance the
credit assessment and help in building a healthy
portfolio.

Going one step further, for your convenience,
Bank has also engaged a tech provider to provide
clients with digital reminders such as SMS,
WhatsApp, email and IVR for instalments.

In this financial year, our customers would be
able to embark on digital journeys of products
such as Personal loans, Auto loans, Two-
wheeler loans and MSME loans. For the said
digital initiative, your Bank has selected Ernst &
Young (E&Y) as the Technology and Consultancy
Partner. E&Y is a market leader on end-to-end
digital transformations for banks and NBFCs.
They have vast experience in design for building
programs in India, defining strategy and roadmap
for digital business growth, building digital
product propositions across secured/unsecured
products, partnerships and consulting experience
of managing digital transformation. E&Y has
an impressive clientele of PSU banks including
State Bank of India as well as major leading
private sector banks. They have received industry
recognition and accolades for being the No. 1
IT consultant for financial services, innovation
consulting services and Al services.

For the Bank's digital lending project, E&Y will be
playing a key role in journey design, designing
digital native credit policies, modular platform
build, strategy for business adoption, defining
collection strategy as well as compliance with
the cyber and regulatory requirements. Once
this Digital Project takes off successfully, our
Bank's customers will be able to fulfill their credit
requirements through the digital process.

Our quest for technological advancement doesn't
stop here and we are exploring the adaptability
of this technology to the liability i.e. deposit side
also. We assure you that your Bank is in sync with
the changing times and will try to adapt to new
age technologies as much as possible to deliver
enhanced banking experiences.

SEGMENT-WISE PERFORMANCE
(i) Retail Banking
Retail Advances:

Under retail advances, your Bank offers
Schematic loans as well as Retail Business
loans up to % 10 crore for small entrepreneurs
and start-ups.
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The disbursals under the retail schematic
segment increased from ¥ 3,097 crore
during FY 2022-23 to ¥ 3,238 crore during
the year FY 2023-24. This rise in disbursals
is mainly on account of increase in Vehicle
loan by T 290 crore over FY 2022-23. The
growth in Vastu Siddhi loans was static
on account of cap on CRE exposure.
Under Retail Commercial loan segment,
the disbursement stands at ¥ 1,036 crore
this year.

The retail advances have increased from
16,169.99 crore as on 315t March, 2023 to
% 17,052.10 crore as on 31t March, 2024, a
rise of 5.46%. Within the retail schematic
loans, the growth stood at around 7.64%.

(Table no. 1) (% in crore)
Advances 31-03- 31-03- Risein Risein %
2024 2023  absolute terms
terms
Retail 11,255.50 10,456.75 798.75 7.64%
Schematic
Commercial 3,738.56 3,886.62 -148.06 -3.81%

upto ¥ 10 crore

Retail

2,058.04  1,826.62 231.42 12.67%

Tangible/staff

loans

Total

17,052.10 16,169.99 882.11 5.46%
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Retail Deposits:

During FY 2023-24, 1,61,934 new CASA
accounts were opened, of which 1,45,320
are Savings Bank accounts and 16,614
are Current accounts. There have been
improvements in terms of opening of quality
CASA accounts as compared to earlier year.
The newly-opened accounts helped improve
the average CASA balance per account. There
isincrease in CASA balances from3 13,977.07
crore as on 31%t March, 2023 to ¥14,852.64
crore as on 315t March, 2024 i.e., an increase
of ¥ 875.57 crore in absolute terms. The
CASA percentage to overall deposits
is 30.03%.

Position of CASA Deposits
(Table no. 2) (% in crore)
Particulars 31.03.2024 31.03.2023
Savings deposits 11,321.14 10,739.93
Current deposits 3,531.50 3,237.14
CASA Amount 14,852.64 13,977.07
Total Deposits 49,457.31 44,501.76
Increase in CASA 875.57 393.49

Business Development through Business
Development Officers (BDOs) and Branch
Sales Officers (BSOs):

Over the past few years, your Bank has
introduced the concept of Business
Development Officers (BDOs) and Branch
Sales Officers (BSOs) to have a focussed
approach on garnering business. The Bank
today has a dynamic and enthusiastic team
of more than 80 plus BDOs who are equipped
with the latest infrastructure in terms of
technology viz. Tablets, product knowledge
and customer interaction training. At the
individual branch level, BSOs continue to
cater to banking needs of walk-in customers
and additional business requirements of the
existing customers.

During FY 2023-24, the BDO team garnered a
total business of ¥ 1,060 crore, which includes
advances worth ¥ 725 crore, deposits worth
¥ 325 crore and third-party business of
T 10 crore as on 31t March, 2024. The BSO
team also contributed by way of advances
of T 278.04 crore, deposits worth ¥ 501.77
crore including 16,065 CASA accounts and
third-party business of ¥ 12.03 crore.
Together, they contributed to around 19% of
Bank's advances portfolio for FY 2023-24.

Other Products

Your Bank's Third-Party Product offerings
cater to the overall financial requirements
of the customers. The Third-Party offerings
include insurance, mutual funds, demat and
credit cards.
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Table No. 3:

Insurance - The Bank is in tie-up with various
insurance partners for offering life insurance,
general insurance and health insurance.
During the year, your Bank additionally
entered into a partnership with LIC of India,
under which the Bank will offer the insurance
products of LIC of India to customers. The
customers of the Bank will now thus have the
opportunity of taking insurance protection
from LIC through the Bank itself.

The Bank also offers Government insurance
schemes under the Pradhan Mantri Bima
Yojana viz. Pradhan Mantri Suraksha Bima
Yojana (PMSBY), Pradhan Mantri Jeevan
Jyoti Bima Yojana (PMJJBY), etc. During the
year 2023-24, your Bank has earned revenue
of ¥ 51.72 crore from sale of Third-Party
Insurance Products with a 45.69% growth as
given below:

(% in crore)

Insurance Business progress:

Premium Mobilised Revenue Generated

2023-24 2022-23 2023-24 2022-23

Life 132.17 138.90 43.75 30.10
Insurance
General 20.90 22.49 4.21 2.52
Insurance
Health 19.30 20.71 3.75 2.87
Insurance
Other 0.29 0.29 0.01 0.01
Insurance
Total 172.66 182.39 51.72 35.50

Mutual Funds - Your Bank undertakes mutual
fund distribution with HDFC Mutual Fund,
LIC Mutual Fund, HSBC Mutual Fund, Nippon
India Mutual Fund, Aditya Birla Mutual Fund,
ICICI Prudential Mutual Fund and SBI Mutual
Fund.

During FY 2023-24, Bank achieved gross
business of T 144.23 crore from the mutual
fund segment and total AUM stands at
¥567.61 crore with earned income of
% 2.90 crore.

Credit Cards - Your Bank issues RuPay
Platinum cards in collaboration with National
Payments Corporation of India (NPCI). As on
31t March, 2024, Bank has a card base of
more than 74,000 cards with an exposure of
% 50.02 crore.

Income recorded by Credit Card Department
is as under:

Table No. 4: R in crore)
Particulars F.Y. 2023-24 FY. 2022-23
Interest Income 9.43 6.82
Interchange Income 2.78 2.57
Other Income 3.06 2.61
Gross Income 15.27 12.00

Demat — During the year under review,

1,626 new demat accounts were opened at
your Bank. Your Bank also supported IPOs
through ASBA for 284 equity issues. Bank
has received/processed more than 1,50,000
IPO applications during the year. The total
revenue earned from Demat services during
the year was ¥ 4.49 crore. Total of 2,459
trading accounts have been opened during
FY 2023-24.

Priority Sector Advances:

Your Bank has fulfilled the priority sector
targets and sub-targets as prescribed by the
Reserve Bank of India. The priority sector
achievement vis-a-vis the targets for FY
2023-24 is given below:

Table No. 5:
Target Achievement
Priority Sector 60.00% 62.85%
Micro Enterprise 7.50% 7.90%
Weaker Sector 11.50% 11.69%

Priority sector targets and sub-targets, as
above, were achieved cumulatively through
the priority sector advances as also by
acquiring Priority Sector Lending Certificates
(PSLCs).
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Business Loans and Govt Schemes:

Your Bank offers tailor-made schemes like
Unnati along with Government subsidised
schemes like Chief Minister's Employment
Generation  Program  (CMEGP), Prime
Minister's Employment Generation Program
(PMEGP), Credit Guarantee Trust for Micro
and Small Enterprises (CGTMSE) etc. Under
CGTMSE, we have guaranteed more than 250
enterprises in the financial year.

During the year under review, your Bank
also implemented the Pradhan Mantri
Formalization of Micro Food Processing
Enterprises (PMFME) scheme - a centrally
sponsored credit-linked subsidy programme
for micro level food entrepreneurs.

Customer Relations & Experience (CRE)

Your Bank has in place the Customer
Relations and Experience (CRE) Department
which is dedicated to delivering exceptional
service and building lasting relationships with
our valued customers. The CRE Department
undertook several initiatives during the year
to forge stronger bonds with the customers.

Key initiatives taken during the year include:

v Handling and resolving customer
complaints.

v' Reaching out to more than 1,28,000
customers through its outsourced
Contact Centre team. This helped in
garnering 9,215 business leads under
various products for the Bank. Around
1.36 lakh incoming calls/requests/
queries were answered through the
Contact Centre team and all these queries
were resolved on priority basis.

v Engaging with customers across
different segments through initiatives
like ‘Welcome Calling' to newly
onboarded customers, birthday wishes
to minor customers turning major and
re-engaging with customers having
inoperative accounts.

v Efforts for revival of accounts under the
Depositor Education and Awareness
(DEAF) scheme, under which your Bank
was able to revive 2,554 accounts
amounting to ¥ 11.62 crore.

v" Organising of several ‘Celebration of
Trust' events for customers across
Maharashtra and Goa region. Under
the said events, musical entertainment
shows were organised for our esteemed
clientele. Customers were also sensitised
on banking issues viz. cyber frauds,
importance of nomination, maintaining
good credit score, completion of locker
formalities, etc. during such events.

(ii) Wholesale Banking

During FY 2023-24, fund-based limits
of about ¥ 3,700 crore were sanctioned
and disbursements of ¥ 2,943 crore took
place. We accorded sanctions to about
68 new credit relationships amounting to
fund-based limits of ¥ 1,310 crore in the
Wholesale Banking segment during the year.
Ambit of Credit Administration Department
(CAD) was widened and outstation centres
at Nagpur, Nashik and Kolhapur were brought
under CAD during the year. Total Wholesale
advances increased from ¥ 14,887.14 crore
as on 31t March, 2023 to ¥ 15,515.36 crore
as on 31t March, 2024, i.e. a growth of 4.22%.

The Wholesale advances are well diversified
acrossindustries such as Textiles, Hospitality,
Construction, Drugs and Pharmaceuticals,
Engineering, etc. The slippages in the
Wholesale Banking portfolio were contained
and the Gross NPAs in the Wholesale
Banking segment reduced from ¥ 606 crore to
¥ 355 crore during the year.

(iii) Forex Business

YourBankhasRBllicenseforforeignexchange
business since 1979. The Bank caters to
the foreign exchange requirements of its
customers through well-established nine
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Forex Centres. Trade finance requirements
of the customers of SMEs and retail foreign
exchange requirements of customers of
branches are handled through these Forex
Centres. The Bank offers all the major foreign
exchange products to its customers.

Bank has recorded foreign exchange
merchant turnover of ¥ 33,847.70 crore during
FY 2023-24. Export finance outstanding
as on 31st March, 2024 was at the level of
% 1,385.99 crore.

Your Bank has NOSTRO accounts in ten
major currencies with leading international
banks and correspondent relations with a
number of reputed banks across the globe.

Your Bank also handles foreign exchange
business of customers of select co-operative
banks which do not have RBI license to deal
in foreign exchange, under line of credit
sanctioned to them. During the year under
review, lines of credit of ¥ 50.50 crore for
foreign exchange business were continued to
six co-operative banks.

(iv) Treasury Operations

Your Bank has in place a dedicated
Treasury Department, which undertakes
fulfillment of the regulatory obligations of
maintenance of Cash Reserve Ratio (CRR)
and the Statutory Liquidity Ratio (SLR). The
Treasury Department plays a vital role in
managing the investment portfolio of the
Bank and undertakes other activities like
trading in Government securities/ permitted
bonds, deployment of surplus funds and
day-to-day funds management of the Bank. It
extends support to the various branches and
departments for their liquidity requirements,
including foreign exchange requirements for
retail clients.

During the year under review, the Treasury
Department continued to contribute towards
the profitability of the Bank by way of trading

profits as well as through effective emphasis
on increasing interest income through
investments in Government securities,
corporate bonds as well as short-term
instruments.

7. HUMAN RESOURCES

The HR Department of your Bank continues to
deliver in its role as the catalyst for aligning its
“Human Resources" function to the achievement
of business goals and offering quality customer
service. Recruitment of employees, extensive
training and development, devising new HR
policies and processes, devising egalitarian pay
packages, motivation and retention of skilled
employees through job rotation, job enrichment
and empowerment, open communication,
employee counselling are the various activities
undertaken by the HR Department on a regular
basis.

Some of the major initiatives taken by the HR
Department during the year are as under:

(i) Wage Revision Agreements with the Officers’
Association and the Employees' Union:

Your Bank has signed Memorandum of
Agreement and Memorandum of Settlement
dated 11* September, 2023 with the Officers'
Association and the Employees' Union.

The Management believes thatitis necessary
to link remuneration with performance and
those exhibiting outstanding performance
should be recognised and rewarded. With this
aim in mind, the Management reviewed some
of the existing employee benefits such as
leave provisions, loan facilities, allowances,
etc. in relation to industry standards and
modified them suitably so as to bring
about parity with industry. To inculcate the
Performance-based Reward and Recognition
culture in the Bank, Variable Pay initiative
was introduced and effectively rolled out.

Your Bank takes due care of employees by
providing them with adequate staff welfare
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measures. At the same time, expectation of
excellent performance is spelt out clearly.

(ii) Recruitment:

During the year under review, your Bank
recruited 584 employees, of which 2 were
in the Executive cadre, 102 were in the
Management cadre and 480 were in the
Non-Management cadre. The candidates
selected for various positions in the
Executive/Management cadre have prior
work experience in the various domains
of banking viz. Small Finance business, IT,
HR, Legal, Credit, Forex etc., thus bringing
with them specific skill sets and relevant
experience, strategy towards specific roles or
goals.

During the year, 689 employees ceased to
be in the service of the Bank due to various
reasons like retirement, Voluntary Retirement
Scheme, resignation, death, dismissal and
termination. Of the same, under the Voluntary
Retirement Scheme “SBVRS 2023", 133 staff
members (out of total 151 VRS applications
accepted) were relieved during FY 2023-24,
after reviewing their applications and overall
performance.

Table no. 6:

Summary of Employees Recruited/Exited during the
F.Y. 2023-24

Number of Employees as on 31.03.2023 4,650
Number of Employees recruited during the year 584
2023-24

Sub-Total 5,234
Number of Employees resigned during the year 484
2023-24

Number of Employees retired during the year 2023- 72
24x

Number of Employees taken VRS during the year 133
2023-24

Less : Total number of Employees who exited 689
during the year 2023-24

Number of Employees as on 31.03.2024 4,545
Net Addition/Reduction during the year 2023-24 -105

*- includes exits due to death, dismissals, etc

(iii) Promotions:

In order to provide opportunities for growth
and to create future leaders, your Bank
promoted 373 staff members to various
positions in the Executive and Management
cadres during the year.

In the Executive cadre, 7 officials were
promoted to various positions including 6
Chief General Managers and 1 Assistant
General Manager in view of their proven
competence, and important assignments/
portfolios as per the business requirements
were assigned to them in their new roles.

In the Management Cadre, 366 staff members
were promoted to the next higher cadre viz.
7 Chief Managers, 11 Senior Managers, 121
Managers and 227 Deputy Managers. These
promotions were conducted based on the
eligibility criteria and basis of selection
decided by the Bank.

(iv) Upgradation of employees from Grade B to

Grade A:

During the year under review, 167 staff
members who had completed five or more
years of service in Grade B pay scale were
absorbed in Grade A pay scale.

(v) Variable Pay Programme:

During FY 2022-23, the Variable Pay
Programme was introduced by your Bank.
The review of the overall performance of the
Variable Pay Programme was undertaken.
Accordingly, in order to bring more clarity
and transparency in rewarding the staff
members, a Board Level Committee was
formed to revisit the parameters for Variable
Pay to Management and Non-Management
Staff in Branch Operations and Departments.
Accordingly, after several discussions and
deliberations with representatives from the
Union & Association, the Committee finalised
the parameters for Variable Pay to Operations
Staff, Branch Managers, Zonal Managers,
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Branch Second-in-Line, Zonal Second-
in-Line and Department Staff for the year
2023-24.

(vi) Formation of Specialist Cadre:

Your Bank has a tradition of maintaining
highly  professional and  progressive
standards and attaches utmost importance
to the management and development of its
human resources. Keeping the same in mind,
a "Specialist Cadre" has been created and
the existing Management/Non-Management
staff members will be shifted/ transferred in
this “Specialist Cadre" with their consent. The
said staff members will be given exhaustive
training and will be groomed for taking up
higher responsibilities and leadership roles in
the future.

(vii) Learning and Development (L&D):

Your Bank has a dedicated and well-equipped
Staff Learning Centre (SLC) at Vashi, Navi
Mumbaiwhich conducts training programs for
all cadres of employees, including induction
training for new recruits. The training
programs focus on development of banking
skills and inculcation of professional attitude.
During the year, the SLC conducted 117
in-house training programs for employees.
During the year, the SLC established a fully
equipped computer laboratory for hands-on
training programs on CBS, Commercial Credit
Processing, etc.

Your Bank also deputed 493 employees
for 66 training programs conducted by the
quality external training institutions viz.
NIBM, FEDAI, IDRBT, RBI-CAB, RBI — College
of Supervisors, etc. for a variety of topics
viz. FEMA guidelines, cyber security, treasury
management, leadership, etc.

Under the programme “Mission Vijeta"- a
Bank-wide Education and Skill Development
Initiative, your Bank deputed 8 Executives
for “Strategy Implementation Program”

conducted by the reputed Indian Institute
of Management, Ahmedabad. The Bank
has identified 54 Management staff under
succession planning, who are also being
groomed under Mission Vijeta. Regular
programmes are held under the sameforthese
staff for expanding their banking knowledge
as well as their emotional well-being. The
select staff were also sent for a 360-degree
assessment workshop based on Dr. Stephen
Covey's best-selling business book, The 7
Habits of Highly Effective People, which was
truly enriching. All such programmes are
being personally curated and supervised by
the Chairman of your Bank.

8. RISK MANAGEMENT

Your Bank has a robust and independent risk
management framework which effectively
addresses both financial and non-financial
risks. The framework is ably managed by the
Chief Risk Officer of the Bank, who monitors
the integrated risks at the Bank level. Your Bank
has an Integrated Risk management framework
in place, to evaluate and manage the different
types of risks involved. The comprehensive
Risk Management of your Bank is overseen
by the Risk Management Committee (RMC)
of the Board. The Committee plays a crucial
role in guiding the development of policies
and their relevance with respect to Bank's risk
tolerance.

Your Bank is exposed to various risks that are
an inherent part of any banking business. The
major risks are credit, market/liquidity, fraud and
operational risks.

Credit Risk Management:

Credit Risk is the risk or potential risk that may
occur due to failure of borrower/counterparty
to meet the obligations on agreed terms and
conditions of financial contract. Your Bank has
a comprehensive Credit Risk Management Policy
in place approved by the Board, which covers
all type of lending activities, asset classes,
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business segments and puts in place specific
limits and controls viz. exposure norms, sectoral
caps, credit rating migration study, etc., thereby
monitoring and maintaining credit exposure
within the Bank's risk appetite.

Your Bank has also framed and designed the
Credit Security Management Policy to encourage
consistent, sound and prudent practices related
to accepting, protecting, monitoring of securities
and liquidation practices in use, across various
units of the Bank.

Market Risk/Liquidity Risk Management:

Liquidity risk is the risk that the Bank may not
be able to meet its financial obligations on due
date. The Bank has a well-defined Asset Liability
Management Policy that outlines the framework
for liquidity and interest rate risk management.
We have implemented a robust mechanism to
monitor cash flow mismatches under normal and
stressed conditions. Your Bank also monitors
critical liquidity ratios including Liquidity
Coverage Ratio (LCR).

Your Bank has in place the Asset Liability
Management Committee (ALCO) which meets at
monthly intervals. This Committee takes a view
on the interest rate and liquidity gap position
of the Bank against the backdrop of the then
prevailing trend in the economy.

The market risk capital charge of your Bank
is computed using the Standardised Duration
Method at regular intervals. The ALM & market
risk capital charge computation has been
automated through software package. Your Bank
has also revamped its contingency funding plan
for mitigating the unusual risk events.

Operational Risk Management:

Operational risk arises from inadequate or failed
internal processes, people and systems or from
external events. Your Bank has a Board-approved
Operational Risk Management Policy, which
outlines the governance structure and processes
for managing operational risks. Your Bank also

has set up a robust Reputation Risk Management
Policy to identify, monitor and manage reputation
risk.

The Operational Risk Management Committee
(ORMC) guides and oversees the functioning,
implementation, and maintenance of operational
risk management activities of Bank, with special
focus on:

« Identification and assessment of risks
across the Bank through the Risk and Control
Self-Assessment (RCSA)

* Loss events data

+  Monitoring of risk through Key Risk Indicators
(KRI)

Your Bank also computes operational risk capital
charge based on Basic Indicator Approach (BIA).

Your Bank has set up a Business Level Risk
Committee that is guided by Operational Risk
Management Policy, responsible for identification
and managing risk through well laid-out
procedures.

Material Outsourcing Risk Management:

Material Outsourcing Risk is the risk that may
lead to breach in security/confidentiality, or
non-compliance with legal and regulatory
requirements due to failure of Material
Outsourcing Arrangements. Your Bank has a
Board-approved Material Outsourcing Risk
Management Policy in place that covers crucial
aspects of regulatory guidelines viz. Setting
up Risk Management framework, Adherence
to compliance and regulatory norms, Defining
onboarding procedures, Review mechanism,
Monitoring & Maintaining Outsourced Activity,
etc.

The Material Outsourcing Risk Management
Team of your Bank monitors adherence of the
Material Outsourcing Risk Management Policy
and engages in identifying gaps in outsourcing
arrangements on an ongoing basis.
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Your Bank thus has policies and procedures to
systematically measure, assess, monitor, and
manage risks across all its portfolios. The Risk
Management Team of your Bank endeavours to
adopt the best practices of Risk Management to
counter the dynamic economic scenario.

INTERNAL AUDIT

Your Bank's Internal Audit Department (IAD)
continues to function as an effective tool of
control and compliance by undertaking regular
audits of operations at branches and departments
as well as assessing systems, processes and
efficiency of controls at the Bank level. Your
Bank has fortified the audit machinery at IAD
with professionals having sufficient qualification,
experience and exposure. IAD has successfully
implemented and achieved reasonable maturity
in implementation of Risk Based Internal Audit
mandated by RBI and put in place a detailed
risk assessment evaluation process. Your Bank
has a robust Audit charter and Risk-based Audit
Policy outlining the audit purpose, roles, stature,
authority and responsibilities of the IAD.

IAD undertakes various types of audit as below:
1. Concurrent Audit:

Your Bank has a regular and well-defined
process of concurrent audits for all the
Branches and important functions such
as treasury, demat, forex and credit card in
line with the extant regulatory guidelines.
Reputed Chartered Accountant firms carry
out these Concurrent Audits.

2. Branch and Department Internal Audit:

The IAD in-house team carries out
independent checks based on automated
account samples from advances, deposits
and other operational areas at branches as
well as departments. The risk-based audit
approach allows internal auditors to respond
to organizational risks on a more timely basis
and provide suitable insights to management.

Credit Portfolio Audit (CPA):

The IAD in-house team of your Bank
undertakes Credit Portfolio Audit of
Commercial loans with exposure of
¥ 5 crore and above, at regular intervals for
both existing borrowers and new borrowers.
Risk-based approach is also followed in this
audit and borrowers are audited based on
risk profiling of the borrower.

Internal Control Assessment (Process Audit):

Under the Internal Control Assessment or
Process Audit, IAD ensures that overall
business of your Bank is conducted in
adherence to the guidelines issued by RBI/
other regulatory bodies, various statutory
provisions, internal guidelines, standards and
codes by evaluating the products/processes
and system. IAD also conducts various
thematic audits, which include in-depth
examination of a particular area/product.

Information System (IS) Audit:

IAD conducts Information System (IS)
Audit, the broad coverage of which includes
testing of general controls related to key IT
Applications/critical processes,review of Core
Banking processes and cyber security. Due
emphasis is placed on adequacy of internal
controls, business criticality, regulatory
requirements, amount/value of transactions
processed, extent of dependence on IT
system, confidentiality requirements, major
shift/changes carried out and availability of
reports/returns/information generated from
systems. Your Bank has appointed CERT-IN
empanelled Audit Firms for IS audit, which is
further monitored by the in-house IAD team.

IAD periodically apprises the Audit
Committee of the Board (ACB), the Board and
the Senior Management on various gaps and
irregularities observed during various internal
audits.
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All audits at Bank's branches/departments,
both internal/external are being conducted
through audit tool which has inbuilt checklist
to ensure coverage of all areas. Data
analytics is also being used as an audit tool
to improve audit quality and to ensure 100%
data coverage. The automation of various
processes at IAD has helped to deliver
high-quality audit services, strengthen the
processes throughout the Bank, reduce the
audit time required and bring uniformity in
audit perspective.

10. COMPLIANCE

The Bank has established a dedicated Compliance
vertical headed by the Chief Compliance Officer
to ensure focussed approach on regulatory
compliances. Towards this objective, the Bank
has adopted a three-tiered structure with Single
Point of Contact (SPOCs) at various branches,
departments and zones who will be responsible
for ensuring compliances in their respective
spheres. This has resulted in gradual evolving of
the compliance function in the Bank.

Your Bank has reiterated on several occasions
the importance of compliance, as an integral
part of the assurance function as envisaged by
the regulator. With a view to further sharpen the
efficacy of the compliance function, the Bank has
levied enhanced emphasis on setting the tone
from the top for propagating the compliance
culture in the Bank. The Bank follows a
zero-tolerance policy for non-compliance of
regulatory guidelines and directions. It also
proactively benchmarks its activities to some of
the best practices followed by its peers in the
sector in the regulatory sphere.

The AMLKYC Cellwhichis apartofthe compliance
function ensures adherence to the AML KYC
norms prescribed by the regulators at the time
of onboarding of new customers, risk profiling
of the existing customer database, transaction
monitoring, as also ensuring that your Bank is
not used by miscreants for Money Laundering

11.

and Terrorist Financing related activities. The Cell
also ensures timely submission of the reporting
stipulated by the FIU-IND.

The Bank is aware of the need to further
augment the compliance function and has
therefore initiated measures to acquire state of
the art technology from the leaders in the BFSI
Fintech Sector which will further enhance the
effectiveness of the compliance function aiding
in the Bank's quest to be one of the best regulated
entities in the sector.

VIGILANCE

Your Bank has a robust Vigilance Department
whichundertakesvigilance activitiesinaproactive
and pre-emptive manner. The Department
undertakes incognito branch visits to verify
adherence to the Reserve Bank of India guidelines
as well as the Bank's internal rules, regulations,
and guidelines. It undertakes scrutiny of various
types of transactions, especially any unusual
transactions to detect suspicious/fraudulent
nature of transactions. Such transactions as
well as incidences of lapses/staff negligence
are analysed and awareness is created amongst
the staff, so that such events do not recur. The
Department educates and spreads awareness
amongst staff members by issuing circulars/
uploads on the 'Employee Portal’, circulating the
modus operandi of various types of frauds that
have occurred in your Bank as also the banking
industry along with the precautions to be taken to
thwart recurrence of similar instances of frauds.

Your Vigilance Department thus undertakes
detective vigilance, punitive vigilance and
corrective vigilance and reports the findings and
the status of follow-up of such findings to the
Board and the Top Management of the Bank. Other
major activities at Vigilance Department include
timely reporting of fraud cases and counterfeit
notes detected at branches to RBI. This year,
your Bank has also commenced reporting of
payment-related frauds to RBI through their
Electronic Data Submission Portal.
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Recently, the role of Vigilance, with the exception
of staff related matters, has been taken over
by Fraud Risk Management Cell (FRMC) of the
Bank, in line with the regulatory requirement and
industry standards. The FRMC is the focal point
for collating and handling all incidents identified
viz. fraud or suspected fraud and based on the
incidents analyzing the vulnerabilities, improving
the controls, monitoring functions and developing
suitable means to prevent frauds.

INFORMATION TECHNOLOGY & DIGITAL
BANKING

Your Bank has always been at the forefront of
adopting cutting-edge technologies to provide
a seamless customer experience. On the
technology front, the Bank has implemented
multiple initiatives including augmenting core
infrastructure, deploying high-end nextgeneration
firewalls, SD WAN (Software Define Wide Area
Networking) and building redundancies to ensure
faster transaction processing, enhanced security
and better uptime and availability.

Your Bank understands the importance of
digitization and offers a wide bouquet of digital
products. Some of the digital products offered by
the Bank are WhatsApp Banking, Mobile Banking,
Retail Internet Banking, Corporate Internet
Banking, UPI, NETC, BBPS and Gift Cards. The
digital transactions of your Bank stood at 90% of
total transactions for year ending March 2024.

The Bank has introduced the following
functionalities on digital channels during the year
under review:

« UPI Lite - UPI Lite is an on-device wallet
meant for carrying out small-value payments
under ¥ 500/- without entering the UPI PIN.
It has been devised by National Payments
Corporation of India (NPCI) to ease small-
ticket payments in a quick and secure
manner. We are the 15t among co-operative
banks to enable this feature.

+  UPI International - UPI International is a new
feature that enables you to make QR code
payments using your bank account to select
merchants abroad.

13.

+ eMandate facility - This provides a simple and
seamless process for mandate registration
and helps overcome the time consumed in
the physical mandate process. eMandate
services have reduced processing time and
made recurring payments more streamlined
and efficient. Your Bank is now live in Debit
Card mode both as a Sponsor and Destination
Bank.

+ Re-KYC for retail customers - The link for
re-KYC is available on the Bank's website
in the Digital Banking Section and helps
the customers to update their KYC without
visiting the branch.

+  Online Dispute Redressal (ODR) - The link is
available on Bank's website and customers
can raise online disputes for digital channel
transactions without visiting the branch.

+ NCMC RuPay cards - Bank has issued
National Common Mobility Card (NCMC),
contactless RuPay card. This card envisages
the development of a cashless fare payment
mechanism, which will work across all the
public transport systems in the country such
as metros, buses, cabs etc.

« Annual Account Statement on WhatsApp
Banking - Customers can obtain annual
account statement via Whatsapp for the
previous two financial years.

*  Positive Pay in Internet Banking - This
provides customer safety in cheque
payments and reduces instances of fraud
due to tampering of cheque leaves.

INFORMATION SECURITY

The role of Information Security in banking is
crucial considering that it is a Second Layer
of Defence right after Information Technology.
During the year under review, ISD has undertaken
several initiatives to strengthen the Bank's
Information Security which includes Source
Code Review, Cyber Risk Assessment, Technical
Risk Assessment & Risk Assessment of
Digital Products and Services. Additionally,
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ISO27001 ISMS Certification was taken up
for implementation for the Bank's Depository
Cell.

ISD also undertook betterment and enhancement
within the existing processes such as Security

Assessments, RED Teaming Exercises, Real
Time Threat Monitoring SOC, Data Loss
Prevention, Identity & Access Management,

Mobile Device Management, Email Monitoring,
Awareness, etc., to ensure adoption of
“Security-By-Design”, “Security-in-Practice"
and “Security-in-Culture" in true spirit. Fair
participation was demonstrated during Cyber
Drills.  Spear-Phishing  Simulations  were
conducted in multiple phases for awareness
among the staff members. Multiple additional
security assessments were performed by
technically-qualified employees to further
strengthen the infrastructure, application, devices
and enhance the preparedness of information
and cyber security solutions.

The efforts undertaken by Information Security
Department to drive various security-savvy
initiatives at the Bank have been recognised,
appreciated & rewarded at many podiums. ISD
received awards in different categories from
various institutions viz. Computer Society of India
(CSI) for Outstanding CISO in Cyber Security and
for Outstanding Security Team in Co-operative
Banks, Business World's BW Security World
Conclave and Excellence Awards 2023, and many
more.

Your Bank shall continue its rigorous and
uncompromised journey of Information Security
and shall take every single step to Protect,
Detect and Defend Bank's sensitive information
in collaboration with other stakeholders by
equally focusing onto Process, Technology and
People.

BRANCH EXPANSION

The total branch strength of the Bank stood at
289 as on 315t March, 2023.

15.

During the year under review, the Bank opened
13 new branches which include Bhayandar
(E), Govandi, Titwala, New Panvel Sector 5,
Punawale, Colaba, Jogeshwari (E)-HFS, Ghansoli,
Dombivli (E) MIDC, Ravet, Moshi,
Malad (E), Keshav Nagar (Pune). With the opening
of these new branches, the total count of branches
as on 31t March, 2024 stands at 302.

By crossing 300 branches, we have achieved a
significant milestone in our rich history. Moshi
branch bears the distinction of being our 300%
branch.

ADVERTISING, ALLIANCES AND CORPORATE
COMMUNICATIONS

Your Bank is committed to maintaining
and strengthening its brand value while
simultaneously focusing on product promotion
and development. It has a dedicated in-house
Marketing and Communications team that
leverages multiple channels such as print, radio,
television, outdoor and digital media to attain the
above objectives.

Being an in-house team, it has a deeper
understanding of the Bank's products/services,
leading to campaigns that bring about desired
outcome and optimum visibility, while garnering
required business.

The marketing team carried out a 360-degree
brand campaign across various media like Print,
Digital, Outdoor, TV, social media and website.
Also, other products promoted during the year
over different media included Car Loan, Education
Loan, Home Loan, Loan Against Property, Doctor
Delite and Fixed Deposits.

Your Bank successfully leveraged the television
medium to promote its multiple products
showcased in a single advertisement, thus
saving on heavy budgets. Your Bank also used
the outdoor media quite judiciously this year for
various campaigns by selecting and shortlisting
target locations over specific period basis
business objective and customer utility.
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SPECIAL CREDIT MONITORING CELL (SCMC)

Special Credit Monitoring Cell (SCMC) of your
Bank is instrumental in monitoring of commercial
borrower accounts which are under stress.

These stressed accounts or ‘Special Mention
Accounts' (SMA) as they are called are reviewed
at SCMC at regular intervals and an appropriate
corrective action plan is formulated. Nursing of
such stressed accounts is done in coordination
with the operating units for ensuring upgradation
of such borrowers within a reasonable timeframe.

Position of SMA accounts year-on-year basis is
as under: -

Table No. 7: (in crore)
Exposure as on Exposure as on
31.03.2024 31.03.2023
SMA-2 486 207
SMA-1 521 788
Total 1,007 995

17.

With timely corrective action plans and close
monitoring, the critical overduesin these accounts
have beenrecovered. Itis observed that borrowers
in industries such as Hospitality, Shipping, Other
Services etc and those businesses belonging to
first generation entrepreneurs which suffered
in the aftermath of the pandemic are gradually
reviving.

MOVEMENT OF NPAs
Non-Performing Assets:

Over the past few years, the Bank has successfully
brought down the gross NPA levels through
concerted efforts such as monitoring of advances
and robust recovery actions. During the year
under review, the various initiatives undertaken
by the Bank for recovery of NPAs, viz. specific
verticals for Wholesale, Retail Segment and
Prudentially Written-off accounts, appointment
of external agencies for debt-collection, vehicle

re-possession, vehicle yard facility, asset-tracing
and asset sale, to name a few, have yielded good
results.

Resultantly, your Bank posted an all-time high
recovery of ¥ 517.52 crore from different sources
as below:

v" Recovery of ¥ 325.92 crore in Gross NPAs
from earlier years

v" Recovery amounting to ¥ 87.36 crore from
newly-classified NPAs during the year

v" Recovery in interest amounting to ¥ 11.54
crore

v" Recovery of ¥ 18.55 crore in prudentially
written-off NPAs

v" Recovery of ¥ 20.06 crore made from the
assets assigned by the Bank to Phoenix ARC

v To further bring down the gross NPA levels,
during the year your Bank decided to
undertake sale of pool of Non-Performing
Assets (NPAs), in line with Reserve Bank
of India (RBI) guidelines. A total pool
comprising various NPA accounts including
the written-off portfolio having book value
of ¥ 390.38 crore was assigned to M/s Asset
Reconstruction Company of India Ltd. (ARCIL)
at a total consideration of ¥ 54.09 crore on
100% upfront cash basis. For the purpose
of conducting ARC transaction, BOB Capital
Markets Ltd. was appointed as process
advisers to conduct the entire process as
per the rules, regulations & guidelines laid
down by the respective authorities from
time to time. The sale not only brought down
the NPAs but also paved the way for future
growth capital.

Hence, despite addition of New NPAs of ¥ 294.33
crore, the total Gross NPAs of your Bank reduced
considerably by ¥ 235.41 crore, from % 1,172.90
crore as on 315t March, 2023 to ¥ 937.49 crore as
on 315t March, 2024.

The ratio of Gross NPAs to Gross Advances
reduced from 3.78% in the FY 2022-23 to 2.88%
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in the FY 2023-24. The Net NPA ratio continued to
be maintained at ZERO%, as in the preceding year.

Movement of NPAs and Provisions during the
year were as under.

(Table no. 8) (in crore)
PARTICULARS AMOUNT
ADVANCES

As on 315t March, 2024 32,567.46
GROSS NPA

As on 31t March, 2023 1,172.90

(-) Reduction during the year. 325.92

(-) Prudentially  written-off 31.39

during the year

(-) Assigned to ARCIL 172.43

(+) Additions during the year. 294.33
As on 315t March, 2024 937.49
PROVISIONS

As on 31t March, 2023 1,160.92

As on 31t March, 2024 921.91
NET NPAs

31t March, 2023 0.00%

315t March, 2024 0.00%
PROVISION COVERAGE RATIO

31t March, 2023 98.98%

31st March, 2024 98.34%

Provision Coverage Ratio:

Your Bank follows a prudent policy for making
provisions on NPAs as per regulatory IRAC
norms. While strictly adhering to the regulatory
norms, your Bank also makes additional
provision, over and above the required amounts.
This year, this additional provision is to the tune
of ¥ 335.55 crore, making it a Zero Net NPA Bank.

Provision Coverage Ratio (PCR), which indicates
the ratio of provisions made by the Bank against
NPAs, as on 31.03.2024 is at 98.34 % i.e. nearly
100%, which indicates that the entire Gross NPAs
are fully provided for.

18. CAPITAL ADEQUACY RATIO (CRAR)

The capital adequacy position of the Bank for
FY 2023-24 vis-a-vis the preceding year is as
below:

(Table no. 9) (in crore)
Particulars 31-03-2024 31-03-2023
Capital-Tier |
a. Share Capital (a) * 334.23 344.23
b. Reserves and Surplus
Statutory Reserve 1,146.82 1,058.55
Other Reserves 1,509.14 1,350.70
Revaluation Reserves 292.76 310.71
Profit and Loss Account 399.16 264.45
Sub-Total (b) 3,347.88 2,984.41
Gross Tier | Capital (a+b) 3,682.11 3,328.64
Less: Intangible assets & 268.03 304.89
losses

Net Tier | Capital (A) 3,414.08 3,023.75

Capital-Tier Il

General Provisions 287.59 176.05

Investment Fluctuation 450.35 400.35

Reserve

Subordinated Debts 1,198.31 1,003.91

Tier 1l Capital (B) 1,936.25 1,580.31

Total Capital Funds (A+B) 5,350.33 4,604.06

Risk Assets

i.  Funded Risk Assets 27,751.15 26,214.30

ii.  Non-funded Risk Assets 810.26 851.64

iii. Risk Weighted Assets for 2,398.51 1,696.66
market risk

Total Risk Weighted Assets 30,959.92 28,762.60

(i+ii+iii)

Capital Adequacy Ratio % 17.28 16.01

* Reduction in Share Capital over March 2023 is mainly on account
of PNCPS amount of ¥ 33.75 crore maturing upto 31.03.2024
not considered for calculation of Capital Adequacy Ratio as on
31.03.2024.
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Your Bank proposes the following appropriations

from the Net Profit for FY 2023-24.

(Table no. 10) (X in lakh)
Particulars 2023-24 2022-23
Transfer to Reserve Fund 12,574.63 8,792.39
(25%)

Contingency Reserve (10%) 5,029.86 3,5616.96
Provision for Education Fund 502.98 351.69
of N.C.U.I.(1%)

Co-operative Rehabilitation, 100.00 -
Reconstruction and

Development Fund

Dividend on PNCPS @10.50% 571.67 571.67
Dividend on equity shares 5,222.50 4,116.35
@ 17.50% (previous year @

15%)

Provision for Ex-gratia to 3,340.00 3,410.00
employees

Members' Welfare Fund 200.00 50.00
Provision for Staff Welfare 10.00 10.00
Provision for Public, 502.98 351.69
Charitable & Co-operative

Purposes (1%)

Investment Fluctuation 5,000.00 5,000.00
Reserve

Special Reserve 2,240.50 2,947.50
General Reserve 15,000.00 6,450.00
Balance to be c/f to the next 71.42 68.03
year

Total 50,366.54 35,636.28

Dividend on Equity Shares

Your Board of Directors recommends a Dividend
of 17.50% for the year ended 315t March, 2024 on
Equity Shares, as against 15% for the preceding
year.

Dividend on Non—-Cumulative

Preference Shares

Perpetual

Your Board of Directors recommends a Dividend
of 10.50% for the year ended 315t March, 2024 on
Perpetual Non-Cumulative Preference Shares,
similar as the preceding year.

20.

Members' Welfare Fund

Your Board of Directors recommends contribution
of ¥ 200 lakh towards Members' Welfare Fund.
After this accretion, the total amount in this
fund will be ¥ 1,591.64 lakh. During the year, 954
members availed reimbursement of expenses
towards medical treatment and medical
check-up. Nine awards were granted to
meritorious children of members.

Ex-gratia to Employees

We propose that an Ex-gratia payment of upto
¥ 33.40 crore be granted to our employees for the
financial year ending 31t March, 2024, to be paid
as per conditions of the Wage Agreement.

Provision for Public Charitable and Co-operative
Purposes

As permitted under RBI Circular No. UBD. (PCB)/
BPD/Cir/43 dated 11% April, 2005, your Board
recommends an appropriation of 1% of the net
profit i.e. ¥ 502.98 lakh for public, charitable and
co-operative purposes.

Special Reserve

In accordance with Section 36(1)(viii) of the
Income Tax Act, 1961, Urban Co-operative Banks
are entitled to a deduction in respect of profits
earned from eligible business i.e. profits earned
from loans and advances granted to industries,
infrastructure, agriculture and housing. Twenty
per cent of such profits transferred to a Special
Reserve are eligible for deduction from taxable
income. Your Board, therefore, recommends an
amount of ¥ 2,240.50 lakh to be appropriated out
of profits derived from the said eligible business
towards Special Reserve.

AMENDMENT TO BANK'S BYE-LAWS

The Multi-State Co-operative Societies Act, 2002
(the MSCS Act) and its Rules (the MSCS Rules)
were amended by enactment of The Multi-State
Co-operative Societies (Amendment) Act, 2023
and The Multi-State Co-operative Societies
Amendment Rules which came into force with
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effect from 3 August, 2023 and 4" August, 2023
respectively {MSCS (Amendment) Act & Rules,
2023}. Further, vide circular dated 16" October,
2023, the Ministry of Co-operation instructed all
the Multi-State Co-operative Societies to amend
their existing bye-laws in accordance with the
MSCS (Amendment) Act & Rules, 2023. Hence,
it is proposed to amend some of our existing
bye-laws and add some new bye-laws.

The proposed amendments/additions of new
bye-laws during the year are:

Amendment to Bye-law No. 4

Section 10 and Section 14 of the MSCS Act
pertain to contents of the bye-laws of Multi-State
Co-operative Societies including the address.
These sections are amended to include
incorporation of electronic mail (e-mail) address
of the Multi-State Co-operative Societies in the
bye-laws to ensure faster and efficient channel of
communication with the Multi-State Co-operative
Societies and to ensure ease of doing business.

Hence, it is proposed to amend existing Bye-law
no.4 by adding the e-mail address of the Bank.

Addition of new Bye-law No.6 (E )( i)

As per amended Section 28 of the MSCS Act,
a member shall not exercise his rights unless
he has made payment in respect of all dues to
the Society including the payment in respect of
membership or availed minimum level of products
or services as may be specified in the bye-laws.

Further, as existing bye-laws do not define
minimum level of products and services, it is
proposed to add Bye-law no. 6 (E) (i) to define
minimum level of products and services to be
availed by the member of the Society,

i.e. Minimum Level of Products and Services to
be availed by the member shall be as follows:

(a) Maintained with the Bank during the previous
financial year: -

i. Savings Account with average daily
balance of ¥ 2,000/- or;

ii. Current Account with average daily
balance of ¥ 5,000/- or;

(b) Maintained Fixed Deposit of minimum
% 10,000/~ or;

(c) Taken loan of any type for an amount of at
least ¥ 1,00,000/-.

Addition of new Bye-law No.24A

Section 29 of the MSCS Act provides for
disqualification of a member:-

i) if his business is in conflict or competitive
with the business of such Multi-State
Co-operative Society or;

ii) he fails to use the minimum level of products
or services as specified in the bye-laws for
two consecutive years or;

iii) he has not attended three consecutive
general meetings of the Multi-State
Co-operative Society and such absence has
not been condoned by the members in the
general meeting or;

iv) he has made any default in payment of
any amount to be paid to the Multi-State
Co-operative Society.

Our bye-laws are silent on the conditions which
will lead to disqualification of a member of Multi-
State Co-operative Society. Hence, it is proposed
to add new Bye-law no.24 A to incorporate
above-mentioned conditions which will lead to
disqualification of a member.

Amendment to Bye-law No. 55A

Newly incorporated Section 45 J (1) of the MSCS
Act provides that a person shall be eligible to be
elected as a member of the Board or office bearer
of a Multi-State Co-operative Society, only if he
is an active member of the general body of that
Society.

Existing Bye-law No. 55A provides for
qualifications for candidates contesting for
directorship but does not provide for active
membership as one of the criteria for eligibility.
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Hence, it is proposed to amend Bye-law no.55A
and incorporate the above provision to bring it
in line with the provisions of newly incorporated
Section 45 J (1) of the MSCS Act.

Amendment to Bye-law No. 58

Newly incorporated Section 45 (J) (5) of the MSCS
Act provides that the term of office of elected
members of the Board and its office bearers
shall be five years from the date of election and
the term of office bearers shall be co-terminus
with the term of the Board: Provided that the
Board may fill casual vacancies upto one-third
of number of elected Directors on the Board by
nomination out of the same class of members in
respect of which the casual vacancy has arisen,
if the term of office of the Board is less than half
of its original term: Provided further that in case
the number of such casual vacancies in the same
term of the Board exceeds one-third of number of
elected Directors, such vacancies shall be filled
by elections.

As per our Bye-law no.58, if any casual vacancy
occurs in the Board, it may be filled up by the
continuing members thereof and any person so
chosen shall retain office so long as the vacating
member would have retained the same if no
vacancy had occurred. Hence, it is proposed to
replace Bye-law no.58 to bring it in line with the
newly incorporated Section 45 J (5) of the MSCS
Act.

Amendment to Bye-law No. 61

Section 50 of the MSCS Act has been amended
and the quorum for a meeting of the Board of
Directors of a Multi-State Co-operative Society
is stipulated as one-third of its total number of
elected Directors.

AsperourBye-lawno. 61,the quorum for meetings
of the Board of Directors is five members. Hence,
it is proposed to amend Bye-law no.61 to bring it
in line with the amendment to Section 50 of the
MSCS Act.

Amendment to Bye-law No. 64A

Section 53 of the MSCS Act is amended
to empower the Board to constitute an
Executive Committee and other committees, or
sub-committees as may be specified in the
bye-laws of the Multi-State Co-operative
Societies provided that the Board shall constitute
an Audit and Ethics Committee and a Committee
on Prevention of Sexual Harassment at Workplace.

Prior to the amendment, the number of
committees were restricted to three by the MSCS
Act. But after the amendment, the restriction of
maximum three committees is removed and
the Board is empowered to constitute Executive
Committee and other committees as per the
bye-laws subject to compulsorily constituting an
Audit and Ethics Committee and a Committee on
Prevention of Sexual Harassment at Workplace.

Existing Bye-law no.64 A states that the Board
may constitute an Executive Committee and
other committees or sub-committees provided
that other than the Executive Committee, other
committees shall not exceed three. Hence, it is
proposed to amend Bye-law 64 A to bring it in line
with amended Section 53 of the MSCS Act.

Addition of new Bye-law No.75

Section 106 of the MSCS Act has been
substituted with new provision which provides
for appointment of a Co-operative Information
Officer who shall furnish information to the
members about the affairs and management
of the Society on an application from member
and payment of fees and such information shall
be confined to the information falling under the
disclosure norms specified by the Society in its
bye-laws.

Hence, it is proposed to add a new Bye-law
no.75 to make provision for appointment of
Co-operative Information Officer, who shall on
receipt of application provide information to its
members about the affairs and management of
the Society and such information shall be as per
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36

Reserve Bank's Master Direction on Financial
Statements - Presentation and Disclosures,
provided that the Society shall not reveal the
information relating to any customer or member
as per Society's obligation to maintain secrecy
under the provisions of law.

The exact text of amendment of all above
bye-laws is given on Page no. 116 to
Page no. 119 of this Annual Report.

AWARDS

Awards serve as a token of appreciation and
provide recognition and motivation to the
employees for the painstaking efforts taken.

During the year under review, your Bank was
selected as the winner of the esteemed CXO
Security Innovation Award 2024 in the category
of ‘Advanced Cybersecurity Framework'.

Your Bank also received the Gold award
for Modern  Technologies-led Innovation
Infrastructure Augmentation under the Infosys
Innovation Awards 2024.

During the year under review, your Bank won
the Data Excellence Award in the category of
Consumer Bureau from CRIF. CRIF High Mark
Credit Information Services is an RBIl-approved
credit bureau in India.

CORPORATE SOCIAL RESPONSIBILITY (CSR)

As a part of its social commitment, your Bank
donates a part of its profits each year to public
and charitable institutions pursuing worthy
causes in social and humanitarian activities.

During the year under review, your Bank continued
with its CSR activities and contributed to the
cause of healthcare in India. Healthcare in India
faces many challenges today, the main being
accessibility, cost and quality. Additionally, there
is rapidly growing burden of chronic disease in
India, especially cancer.

Tata Memorial Hospital (TMH) at Mumbai is
synonymous with cancer care and faces the
largest influx of patients from all over India. The

Hospital is doing outstanding work in the field
of cancer and needs to be supported in its noble
work. It has established 9 new cancer hospitals
across India and is set to add 6 more. At Tata
Memorial Hospital, 60% of registered patients
receive free/highly subsidized treatment.

During the year under review, the Hospital was
in need of funds for the procurement of surgical
equipment for its Gastrointestinal District
Management Group. Your Bank therefore, made
a sizeable donation of ¥ 2,51,00,000/- (Rupees
Two Crore Fifty One Lakh only) to Tata Memorial
Hospital for the procurement of the following
surgical equipment:

1) Advanced 4k Laparoscopic System

2) HandX - a semi-robotic device for

laparoscopic and robotic surgery

Your Bank also donated ¥ 50,00,000/- (Rupees
Fifty Lakh only) to BYL Nair Hospital in furtherance
of its Corporate Social Responsibility. The donated
funds will be utilized by the Hospital for the most
needy patients based on their socioeconomic
assessment, urgency and treatment process
by the Medical Social Work Department, which
works as a vital bridge between Donors and
Receivers.

Your Bank also donated ¥ 30,00,000/- (Rupees
Thirty Lakh only) to the District Women & Child
Hospital, Kudal, Dist. Sindhudurg. The 100-bed
Hospital operates under the aegis of Jilha Shalya
Chikitsak, Sindhudurg. The Hospital which is
under the administrative control of the Public
Health Department of Maharashtra Government
fills a major gap in healthcare in Kudal Taluka,
Sindhudurg.

Your Bank in the preceding year, had undertaken
donation under the initiative ‘Rang de Majhi
Shaala' organized by Girgaumkar Prathisthan.
During the year under review, your Bank donated
¥ 20 lakh under this initiative for the renovation
and painting work of more than 50 schools in
Maharashtra.
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Your Bank thus continued to donate substantially
to the healthcare and education sector under its
Corporate Social Responsibility during the year
under review.

Under the Runanubandh initiative of the Bank,
donations amounting to ¥ 20.63 lakh were given
to 157 institutions during the FY 2023-24.

23. OTHER DEVELOPMENTS

v" Your Bank emerged in the Top category in
Moneylife Foundation's publication "Report
on Reasonableness of Service Charges by
Banks in India". The said report was published
by Moneylife Foundation, in collaboration
with the Indian Institute of Technology (IIT),
Mumbai, based on a study on bank charges in
India. Shri Mundra, Former Deputy Governor
of RBI presided over the publication of the
said report.

v' The leading Marathi daily, Loksatta had
organized the publication of Annual Report
of The District Development Index of
Maharashtra. The District Development
Index project will be very useful to the
State Government for planning and Policy
decisions. Your Bank was the main sponsor
for this event and remained a part of the
project from the conceptual stage to the final
report.

v' The World Bank and the IMF, in collaboration
with the Ministry of Finance and RBI is
conducting the Financial Sector Assessment
Program (FSAP) for India in 2024 to analyse
the stability and soundness of the country's
financial sector and its contribution to growth
and development. As a part of their India visit,
a team from the World Bank visited your Bank
to find out about the co-operative sector and
the MSME lending practices and challenges.
The World Bank Team was represented by
Ms. Natalie Nicolaou, Sr. Financial Sector
Specialist and Mr. Venkat Sreedhara,
Financial Sector Specialist. The World Bank
officials and your Bank officials discussed

at length various issues viz. challenges in
MSME lending, MSME credit portfolio trends
and performance, MSME credit appraisal,
digital lending, etc.

24, IDEAL SHAREHOLDER

It has been your Bank's tradition of bestowing
the honour of ‘Ideal Shareholder’ i.e. Adarsh
Sabhasad on a select shareholder every year.
During the year under review, your Bank bestowed
this prestigious honour on Dr. Satish Waman
Wagh, Founder & Chairman, Supriya Lifesciences
Ltd.

Dr. Satish Wagh was born in Mumbai on
29 December, 1955. With degrees in Chemistry
and Economics, Dr. Wagh had the courage and
conviction to follow his dreams and soon in 1987,
he founded Supriya Lifesciences Ltd. Visionary
& determined, he shaped the organization
into a world class enterprise. Today, Supriya
Lifesciences Ltd. has a well-established presence
in manufacturing of Active Pharmaceutical
Ingredients (API). With a global presence in
more than 150 countries, Supriya Lifesciences
Ltd. has touched new pinnacles and has put
India on the world map in the pharmaceutical
sector.

Dr. Wagh's illustrious career spans over
thirty-six years and he has been bestowed with
numerous awards and accolades. As Chairman
of CHEMEXCIL, he has helped the industry
and its exports grow exponentially. He is an
inspiration to several young entrepreneurs as he
continues to motivate and share his experience
with leading business schools as Guest
Lecturer. A philanthropist and humanitarian, he
established the ‘Satish Wagh Foundation' and
its CSR initiatives focus heavily on Education,
Health,  Socio-Economic Initiatives  and
Environment.

Saraswat Bank is proud to be associated with
Dr. Satish Wagh, his family and Supriya
Lifesciences Ltd., over the past thirty-six years.
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25. COMPOSITION OF YOUR BANK'S BOARD

The composition of the Board of your Bank
is governed by the Multi-State Co-operative
Societies Act, 2002 and the bye-laws of the Bank.
As on 315t March 2024, there are 18 Directors on
the Board in addition to the Managing Director.
The Board includes eminent persons with
professional expertise and experience in banking,
finance and other fields. There is no change
in the composition of the Bank's Board during
FY 2023-24. However, the changes subsequent
to 315t March, 2024 till the date of this Report are
listed below.

During the year under report, twenty-five Board
meetings were held.

Changes in the composition of the Board

Shri Madhu Mangesh Karnik, Senior Director
resigned from the Board of Directors of the
Bank and the resignation was accepted by the
Board on 14" April,2024. The Board is grateful to
Shri Madhu Mangesh Karnik for his valuable
contribution to the Bank during his tenure as
Director of the Bank. Shri Karnik has been
subsequently appointed as the Cultural Advisor
of the Bank with effect from 1t May 2024. Shri
Karnik has a long association with the Bank
and has written the books ‘Amrut Saraswat' and
‘Shatabdi Saraswat' for the Bank.

The Bank has co-opted Shri Laxman R. Samant
on the Board of the Bank on 14" April, 2024.
Shri Laxman Samant (B.Sc — Chemistry from
Mumbai University, MMS with Certification in
IT & Cyber Security) is a career banker who has
served Saraswat Bank for more than thirty-four
years. He has worked across various functions
and has rich insights in the areas of Treasury,
Risk Management, Accounts, Wholesale Credit,
Branch Operations, Planning, etc. He retired from
the services of Saraswat Bank as Joint Managing
Director on 30" June, 2022. Shri Samant is
now a Member of the Audit Accounts and NPA
Management Committee of the Board and of the
Risk Management Committee of the Board.

With these changes in the composition of the
Board, there are presently 18 Directors on the
Board in addition to the Managing Director. Your
Bank has one Chartered Accountant and seven
Bankers as its Directors.

Board of Management (BoM)

TheBankalsohasinplace aBoard of Management
(BoM) comprising persons with specialised
knowledge and practical expertise in banking to
facilitate professional management and focussed
attention to the banking activities. There is no
change in the composition of the Bank's Board of
Management (BoM) during FY 2023-24.

During the year under review, twenty-five
meetings of the Board of Management were held.

Re-constitution of the Board of Management
(BoM)

Shri M. V. Tanksale, member of the Board of
Management of the Bank resigned from the
Board of Management due to personal reasons
on 8" April, 2024.

The BoM was subsequently re-constituted,
which included two existing Board members, two
existing external members and two additional
external members viz. Shri Himadri S. Chatterjee
and Shri Sanjay D. Naik. All the external members
are accomplished persons from the banking/
finance and other related fields.

Details of the additional external BoM members
are given below:

Shri Himadri S. Chatterjee holds a Masters in
Physics from University of Delhi, Axis Executive
Leadership Program (Duke University Corporate
Education), CAFRAL Advanced Leadership
Program,  Governance and  Stakeholder
Management Program and Certification Program
in IT & Cyber Security for Board Members.

He is a career banker who has served Axis Bank
and State Bank of India in various capacities
for the last thirty-five plus years. His last-held
position was President and Head of Operations in
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Axis Bank. He has driven large transformational
projects to improve productivity and processes
across the Bank in both retail and corporate
segments and has also driven and built
businesses across CASA products, Corporate and
Retail foreign exchange and Third-Party sales.

Shri Sanjay D. Naik (B.Sc from Mumbai University,
CAIIB, MBA - Banking & Finance) is a career
banker who served State Bank of India in various
capacities and retired as Deputy Managing
Director (International Banking) after thirty-
six years of service. He has attended Executive
Program in Leadership (Stanford University) and
Certification Program in IT & Cyber Security for
Board Members (Institute for Development and
Research in Banking Technology).

He has worked across various key business
areas such as Retail Banking, Corporate Credit,
International Banking, Trade Finance. As Deputy
Managing Director (International Banking) of
State Bank of India, he was heading boards of
four banks set up by SBI in UK, California, Canada
and Mauritius.

With the changes in the composition of the
Board of Management since April 2024, the BoM
constitutes two existing Board members and
four external reputed persons from the banking
fraternity.

The current list of BoM members is as below:

Internal External Expert
Members(from Board Members

of Directors)

« ShriS.K.Banerji + Shri A. S. Mokashi

Chairman of «  Dr. V.Y. Tarale
the Board of
Management ( BoM)
«  ShriS.S.Shirodkar « ShriH. S.
Chatterjee

«  Shri S. D. Naik

Loans to Directors

No Director has borrowed any money from
your Bank except against their fixed deposits

as permitted by RBI. This is a healthy tradition
in your Bank and has also been enshrined in
Bye-law No. 55 and Bye-law No. 63 (c) many
years ago.

Working of Committees

The Board has constituted Committees, which
include Directors, to take informed decisions in
the best interests of the Bank. As on 315t March,
2024, eight Committees of the Board were in
place viz.:

+  Executive and HRD Committee

« Audit, Accounts and NPA Management
Committee

+ Risk Management Committee

« Information Technology (IT) Strategy
Committee

+  Special Committee for Monitoring and Review
of Frauds

¢ Credit Committee

*  Nomination and Remuneration Committee
(NRC)

*  Prevention of Sexual Harassment at
Workplace (POSH) Committee

The various Committees and the scope of
functions are as follows:

Executive and HRD Committee:

The Executive and HRD Committee looks
into HR and training issues, formulation and
implementation of action plans for sustaining/
improving the quality of the Bank's human
resources and welfare measures for employees
at all levels. It is also involved in decision-making
on all operational matters, except sanction of
loans/advances. It further decides upon branch
expansion, acquisition of premises on purchase or
lease for branches/offices, approves expenditure
and costs in relation thereto and also considers
any other matter which requires urgent attention.
During the year under review, eleven meetings of
the Committee were held.
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Shri S. K. Banerji is the Chairman of the Executive
and HRD Committee of the Board.

Audit, Accounts and NPA Management
Committee:

This Committee provides direction, oversees
the total audit function of your Bank, follows
up statutory/external/concurrent audit and
ensures strict adherence to RBI's guidelines and
directives from time to time. It deliberates on the
progress of recoveries of overdues and NPAs, and
decides on issuing of securitization notices and
possessions of properties charged to your Bank
to expedite recoveries. Fifteen meetings of the
Committee were held during the year.

Shri S.K. Sakhalkar is the Chairman of the Audit,
Accounts and NPA Management Committee of
the Board.

Risk Management Committee:

The Risk Management Committee is a Committee
that has, as its sole and exclusive function,
responsibility for the overview of the risk
management policies and practices of the Bank's
operations and mitigation of prevailing risks
in line with the risk appetite of the Bank. Seven
meetings of the Committee were held during the
year.

Shri S. V. Saudagar is the Chairman of the Risk
Management Committee of the Board.

Information Technology (IT) Strategy Committee:

The Information Technology (IT) Strategy
Committee is a Committee to approve IT strategy
and policies and to ensure that an effective IT
organisational structure and strategic planning
process is in place. Key focus areas of IT
Governance include strategic alignment, value
delivery, risk management, resource management
and performance management. During the
financial year under review, five meetings of the
Committee were held.

Shri S. S. Shirodkar is the Chairman of the
Information Technology (IT) Strategy Committee
of the Board.

Special Committee for Monitoring and Review of
Frauds:

The Special Committee for Monitoring and
Review of Frauds as the name suggests, is a
Committee to monitor high value frauds involving
amounts exceeding ¥ 100 lakh, that may occur
in your Bank. The said Committee meets as per
exigencies. During the financial year under review,
three meetings of the Committee were held.

Shri Gautam E. Thakur is the Chairman of the
Special Committee of the Board for Monitoring
and Review of Frauds.

Credit Committee:

The Credit Committee is a Committee for
considering credit proposals viz. new/additional/
renewal/review of credit limits and/or request
proposals of borrowers with individual credit
exposures above T 30 crore and group credit
exposures above X 60 crore. During the year under
review, twenty-five meetings of the Committee
were held.

Shri N. G. Pai is the Chairman of the Credit
Committee of the Board.

Nomination & Remuneration Committee (NRC):

The Nomination & Remuneration Committee is
a Committee formed at the Bank to undertake
the process of appointment/re-appointment/
termination and remuneration of Managing
Director/Whole Time Director and all officials in
the 'Executive’ cadre of the Bank, from the rank of
Assistant General Manager upto the rank of Joint
Managing Director, Consultants and Advisors.
The scope of NRC covers the entire employee life
cycle of the 'Executive’ and includes but is not
limited to appointment, re-appointment, transfer,
performance assessment, remuneration, rewards
and recognition, succession planning, exit/
termination of any official in the Executive cadre
whether on permanent/contract or advisory
basis. The Committee met on four occasions
during the year.
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Shri K. D. Umrootkar is the Chairman of the
Nomination & Remuneration Committee of the
Board.

Prevention of Sexual Harassment at Workplace
(POSH) Committee:

During the year under review, the Prevention
of Sexual Harassment at Workplace (POSH)
Committee was formed in accordance with the
Section 53 of MSCS Act, 2023. No meetings of the
Committee were held during the year, as no such
incidents occurred/no complaints were received
during the year under review.

Dr. (Mrs.) Anuradha P. Samant is the Chairperson
of the Committee for Prevention of Sexual
Harassment at Workplace.

MEMBERSHIP

2,69,147 members of your Bank individually hold
fifty and above fully-paid shares. The number of
nominal members of the Bank stood at 1,28,645
as on 31t March, 2024.

APPOINTMENT OF STATUTORY AUDITORS

In line with the RBI Circular No. RBI/2021-
22/25 Ref No. DoS.CO.ARG/ SEC.01/08.91.001/
2021-22 dated 27" April, 2021 on broad
requirements for appointment of Statutory
Auditors for UCBs, your Bank has in place joint
statutory audit by two audit firms.

Your Board of Directors recommends the
appointment of M/s Gokhale & Sathe, Chartered
Accountants, 304/308/309, Udyog Mandir
No. 1,7-C, Bhagoji Keer Marg, Mahim, Mumbai
— 400 016 & M/s P.G. Bhagwat LLP, Chartered
Accountants, Suite 102, Orchard, Dr. Pai Marg,
Baner, Pune — 411 045 as the joint Statutory
Auditors of the Bank for the FY 2024-25.

DISCLOSURES

As per the disclosure norms stipulated by RBI, we
hereby declare thatinsurance premium to Deposit

29.

30.

Insurance and Credit Guarantee Corporation
(DICGC) has been paid upto 31t March, 2024 and
there are no arrears payable to DICGC.

OBITUARY

We deeply mourn the passing away of some of the
shareholders, former employees and employees
of your Bank during the year under report.

GRATITUDE

Your Board wishes to place on record the
appreciation of the support which the Board of
Directors and the Bank have received from all the
shareholders and other stakeholders, including
depositors, borrowers as also employees and
thanks them profusely for the confidence and
trust that they have reposed in the Board and
your Bank. Your Board would also like to place
on record the deep sense of gratitude to the
authorities of the Reserve Bank of India, the Office
of the Central Registrar of Co-operative Societies
- New Delhi, the Office of the Commissioner for
Co-operation and Registrar of Co-operative
Societies, Maharashtra State, Pune, bankers,
legal advisors and auditors for their valuable
guidance, support and co-operation. The Board
is also grateful to the Registrars of Co-operative
Societies of the States of Karnataka, Goa, Gujarat,
Madhya Pradesh and Delhi.

Your Board wishes to assure all shareholders
that it will continue to strive towards attaining
new heights in coming years through continued
commitment and sustained efforts.

For and on behalf of the Board,

Gautam E. Thakur
Chairman

Mumbai: 28" June, 2024.
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qo & T a1t TZATATAT TYIRT -
AT GYNIS,
AT Jopa M a9 2033-% AT 90§ ar

TP IEAT SR BT FATolh HSD S

BId 3T
9. SN MAHIRAT T RA

3MMIh g R033-3 A ReR ATTTRM,
ferp AT aTeiT 9 HEFTsaR =10,
T el TChHe Iger U IR
Rerd dpet I 3Mel. TF SFAD TSR
R T ReaTeia i 2
AR e iR, q-IeTer Fe, o
qg, BANI-SESel ey ST offel gt
(Red Sea) MRl dEYHRIT ITSAD
S HeAHS SNfe  Adawerdl Wil
HeTaer.

LTI T I SFATcH A AT TR AT
SN Srfereeiimeldl Hers =1 SR
Al U Udhe SNAUITIS! 3 S
Aealt depiei Arae YR SFNBRT AT
PHAT  AEUIR TRV RV R,
SN WRIER. 715 T STefaReyi<ed
IgIP QWML AdSID Hoiid (Public Debt)
g decdie  JAaRIHe) FrEl oiEh
NIRRT fHToT STe.

STAIfcieh JTfeaer & deiex ay 032 &
3.4 TH AT Gl deie] a¥ 033 AR
3.2 TN aicel. 9 0% T & O
3TSITE! HEugTrY Tl 3TR. 9Rg; SN
JIIIRIAT SNV ¢llp g1 L FAg=ome
3T 3.

Doiex I 033 HHA IARDGT Nefawen
SR JAdFqReST Jolid Aol JTala.
3MRPA TEdrar AU Tdeiex  Iuid
SNEIdS A& 9 DA aRg=A
TREITEl T TN d16 STell. IR
MRFT rfFaRAl SR IURY
feTet.

RIS JffaRedl dofex a¥ 033 AL
ey feel. BT sreicqaRen RR fgelt
TR SEAE IR HaEe. FARCS
fhremen  rfaRI FEANE BRI
TP RS g, MRS o[ A==
NITART FHHI FHNNG dlGell. WA B
ST SrfeeaReee! fayg e

e g1 Srifaes R RN YRS
IR AT Tafeepdl S¥iad 9d ISl
IR R FRTel BERNT PBel.

afdrs T 023-8  THA YR
IyfTaReT:

YR TR T o= adf v
THRIEA NP I &R I, MTB a9
2033-3% U (.} THp D! dle Aleidall.
g a6 INEH Sded, SiEife &Fnie
e, R g SicHiarser a arfear Hofgd
HHRRIYS Fel. Meifies &5t <.¢ Taadin
acet. PN &FrEl de & Ui gamH,
SIS WleTldelell UTdes!, faeiar™ Sieiear
RO g ERY b= ST Sielel e,
T qrAHIER 9.8 o Fifad TRl
T JaT-&3 TRt JFl g RR SIr1feres
IRIRIN=AT SIRTER 9. § Teeh SPb! ARl I
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Aiefrel. gRemd: YRAM SR Faid =
TGV SrefereRell B el ¥ AT STRTfcieh

TRTIIER BT G,

fa<iT TR fagayor:

ed fhaa fA<eie  (Consumer Price
Index - CPI) & AR ®la! HIoT SEFT
SRTCHeT U JAMOT AR I Jyarean fhAdiiiiat
TRS 2 TaadiEd Mt AT @relt
. ol 033 HE Al V.88 CIRITIAd
TIErgel 8. T 3N gutd e aRRR
2 €.9 TP D! BT, TR SF a¥ 2033~
% AL WETTS &% & TRRNI 4.8 TIDH Sadh!
MR, WEFNE &R & e FeriaRer HH
ST NG MR Rgreg dopt FMeiRa dorean
g THP (+/- I THP) BT TS Uarae
3.

i a8 2033-2% AL, HEFTS <X fAg=ong
EOHRAT TR Rere o TaeiRomgR
fafaer SIS SHT 3MMUTeT. TEaToldNid,
TROT Re@ dp  srefeuaRen  ardmen
YEMTS &% IGUare 8RY Sfdcifdel. HETS
X R el YR ReiE g
I I AT STUTer. ST B T R, 0007
AT T F1G BRI, PIE! BIBIBR JE
JREIgaT g (Cash Reserve Ratio -
CRR) /¢ 9949 ®Rqad I 41 (Variable
Rate Repo- VRR) d R a1 AT
TR 19 ST,

3N T 2023-% HRAT < Je (Fiscal
Deficit) & fReiRa Belea «. ] cariver &4t
GV WUSTE 4.§ THh S STl
AU PRl I Aed. Jolad AMAH
qEIBRAT fa<ia T @& § 4.9 THp 3N

G BRUGT et 3G < TMSUIFT IRBR
oM iR 8.

=Te] WATeileT g (Current Account Deficit
- CAD) 37fg/e ad 2033-303% A Fdhel
AMCER AT (GDP) 0.9 caigdd
I e, ST Tadt 2 Tah g BR.
] WA eI GUROM & &I Bl
fRIF0TT 3rFetell AR JC d AdERid
i arige el

Terquie fae Jeavest=ar AT (Foreign
Portfolio Investment - FPI) ¥9.& 3
MR SleRAl Taveh MR fgared
STl VR IR Te-aIee! rd, 0%
IRENINT & 8 4. § 37eoT SARPB SlelReR MBIl
AR SUATE! STEaTela! ITe A RR
IEF 39 AME, 0% Aol SMRET SleR=A
oI X L 3.3 Y4 SIBT SN,

3MMfeh a9 2033-38 ALY RPN HORIEA
o & SARBIENT FoR fADRIeT SaiHeier
IRR TR T [RR T8N, o=
YR B IIRIGH ade HHl
Pl IFhH BUgTe Jalard 9 R Rere
P ANIERAGen  fioen  favm, TR
RUEEISINC G IR G S I G G
fceTiepTciTet RIS TR Brom=a HHre
G B SN aY-RERT 90 Y e
PR TSR &1 9.3 9 TRRITGR 9.0,
TR 3T,

YRA AR TR & Yoo Afeyeren
T AR A6 ToINTE aHITENIN
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V3,849 (Sensex) T Q,3& (Nifty) a1
ITdeeR deraet. dYHRI Sensex 9%,84
T Nifty Q,42§ T SeAd! qresiell W9
PR 3Tt

HIHY FeAHTI:

He ARl gAYHaR onfde 9y
2023-3% ALY M JNdTaRA 3 I
qGell. SMRE rfase & deiidt TRBRA
T dhelell dIe, TR a9 g ST
qeht A, TR AoE Rl a9d
RS Iod ARG TH9 JTEbial HHl
HIAIRD!, AT GRUR  fHRIT a6
g SET: FHE feen. Radfda aeum
YRS AR, S A gR |
FIR-ATETDIIA TS T TS SIS AN
RAG-AESRN  Hdd, TS IRRRAA
31oLT fdehe iTell. HERTTS SR STuaial HH!
TR JE Aegdd! dpl gaeiRom
fSe PR 9T AR FURI EROT AFAFRT
1 IRRrATE R srefeaRe= dig &
SFIRIIT aid o9 dTGURT JTfea=er 3rei
PRI fEel T SR 3fefegaReti=al gemd fom
(.2 TSI a6 Aiafdel. 3Mfd AR,
TEMTE-SR1d QW I O¢ 81T dl
MRAT RIE dh<al e/ SRR
STENT. T AR, Hoedl derre fhaeiiiet
are 3Mr SIFIfes qRac @kl ASAD
&N HROMGS TRAT R dop=t raer afaa
YUY ¢R0T SR,

I FIBTe!, AdTIRAT aGran I AT

e, IR I A9 arast Firear
QeI 37T Fcifd el 3TTa. H8T d TRIT &3TeT

TS AT BIVATE I 3MR. AL
HEFTE &R & RagamdTet STSraige JeT Mg,
Fehell. T, Y8 WENTE <} (Core Inflation)
21 P &, YR R dopT amemer
SR S ERICROT IRBREAT hodied
faxia q¢ & e Ee 9 WReRE
IOIRIJA ~ PoRRAGR SR IURI

HI-ehHE! HH XTSI

CpUrd, Aolgd e Ry g dheriia
TIF IWHRAT FIAqol  3MMep  FeRon
]Tefduarean SIRge e i & BrH
TSNt AT STeT AR, AMARRET A7 el
(International Monetary Fund) =1 g
3TN ISR 3MME ad 038-4 ALA
AR STJaRT §.( TR dlee], 3
I AR, IRAY Ry Spd) aaeiRor
JNMETAT fFARAT 9.2 IR dleel 1
Tes IS JeRAG WRaATA N FIpH
(Outlook) HehRTcH TG R ST Syoit
3Mferes geRen g faxie eRoi=an qragaR
géldt 9L O 8 AR HRarAm XS S|
JURT 5T TN AT L.

. afYF T Q023-38 Fdfld muem

Jp=T FRREEN SBd AR

o IHATFUIGER. 39 A1, 033 T
T 94,44(.L8 PICTERT T §,864.40
PICI FEUTST L. 4§ TIFI algd f3. 39
AT, 202% S T L,02%.99 BIEIAR
EIHEC

o IFT Ugu & fA. 39 A, 2023 =W
T ¥%¥,409.9§ PISIGHT T ¥,844.4Y
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PICH! FUSTd 99.9%8 IRl g
f2. 39 9, 2038 AN T 8%,849.39
PICIGR TRl

=T BT (CASA) 3t 2. 39 7/,
033 T T 93,0099.09 BICIaHT
T L0449  BHIEH BN §.3§
IR daigd Q. 39 ATE, 038 s
T 9%,L43.5% PSR QR

5d TV ol Faad .39 ¥,
033 T T 39,049.93 BIcIgEA
7 9,490.33 DI BUNE  8.0§
I arga f. 39 7/, 2038 A
7 32,4§0.%§ PICIAR @il

I T TRV Throt-HaIAT] ATa1Ich
(Wholesale) Hol-ITI |
f3. 39 AW, 2033 & T 98,000.9%
PIEITRT 8.3 CIHRMI g 2. 399,
202%IIWIT 94,494, 3§ PR 8=l
W fFPI® (Retail) Ho-Taa™ &
f3. 39 AW, 2033 =T T 9§,98%.%%
PICITRT  4.8§ cagd  dIgd
f2. 39 A/, 2038 AW T 9U,042.90
HICIAR GrardeT.

IR Red Jobean FoeigaR ARy
FEPR!  dHN AT GO ol
NI o TaRh JABT Hoi- I
g 3 9 DIRIGITAT Hol WRAH Bl
aiiesy. f2. 39 W/, 0% W SPen
7 9 PRGN Hol TN FaT
& deAT THUT PHol-FIRAT 34.33
THh AP AR, A PR Aqot el
e FARM™S dfHT IO (Consumer

and Commercial Banking Group -
CCBG) & Fdi1 faurT 99 &Rogran
Ao ecen SR, & AWM 3 9 drcien
P Pl QE JIAR ABfAuare!
HETAYUl BRI Bl

IR g fhReples pot I HH!
Selell a6 & 9P+ Pol-HaTT Tehfard
FROGTAT SaYdds ecleied] Rorame
(Credit Deposit Ratio) g f2. 39 4,
203% ST §4.L 4 THD 3P BN,

5 Qg AT Bl f3. 39 A,
033 T T 9,992.80 BIITHA
f3. 39 A, F02% AN T §36.8% PICT
D! HH! Sl TS, T TR
Bl GGHUT Pol-FAAITRNT STTeiel JAIT
g2, 399, 2033 71 3.9 TRAITTHT
f2. 39 9=, 2028 AW 2.4 (L TIAR
EHECH

Jb rIeIRd B YU AR
Fo Mae gafed wod FHm

STEATAISTE! YT Th FeTch .

Jb T 9 PICET PH BT Bol-
BESIRICERY ] %b_sﬂﬂ' oxdidld SldrYch
TREIen Ao Rl T aRu diciean
JfaR<kF T (Floating) fReh=h
TRIE HRUATAN ST Ao Sel o7R.
i Fol-aNERd SE
RO I SR @sd. &
e MR g RO Re@
I TS boicdl AR TR
3ifrep arme. WidsTd SrTeRYT gRRerh
SN & Tee g T_qE
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eI Potied] TRISIPAA IR
R Jorea IFAT amIRel SEet.

&R TS Feiedm IR TG T FAT
A TRg faRT sdeamR, e
o fedes T 2. 39 A/, 2033 =
Z 349.90 PISawT T 949.3% BIEAT
O 83.03 TI dlgd 2. 39
qrd, 038 ASW T 40.88 BIIR
e, 8wl A aveE o)
Fl THA TR IIRT dPp=T S
THT B T &L BT FeABT HTAT
.

Jh=q  WHfd (Own  Funds)
T 3uR.LL PIE WU 0.4
cHREE 96 BT o 2. 39 HmH,
033 T TY,W4L.8% PICIaHT
f2. 39 9, 038 oM T 4,99¢.0V
PICTaR qErae.

b Wisdd AT 99T (CRAR)
f2. 3991, 2023 T 9§.09 TTRATGHA
f2. 39 9, 202% AN 9.2 L TRATR
el IR R Johzan FmgaR
Migael JATI JHIOT & 93 Tb 30T
FYTPRD IR.

HIeFTIaRIel IRATAT G901 (Return on
Assets - RoA) f2. 39 A/, 2033 =
0.§( CIIIIaHA . 39 ATE, 0% ISt
0.%9 TR TEreet.

ST RS PHeaxs FAT (Provision
Coverage Ratio) f. 39 A/, 03%
Ao L .38 THh NI SIdoUN 900

THP IR,

® JIEAlTT IuNd b IUSAT TR
qIe IRAME |G IS Py gge
PROGIRE W e T o/Em gHR gl
JEIC 1T et
3. favrEeR s
(i) Ree afFm:
o f¥FpIz Fol:
fopRepIcs ol FIIRTIANT Ml
3 fafder wo-IeHT (Schematic

Loans) 37f01 &g d Fd-SeMira!
3 90 PICIHATHl AEAMRID BHoi
faeRIT .

i fRPE  Hol-Ha
g % a¥ Q03-33 =
% 3,080 PIEI=AT Jorrid e ad
033-3% 94 T 3,330 PICIR
TR, Pol-fARUTde e &
JH&EM T ol e
3ME. ATE--hol &l Tauer 3 %0
DICH dTeell. STRaeas! hrapis
EICKIRED ol TN
% 9,03 DI Hol-fAdRIT e

SREIRCHICE 2 G I Cacar
PHo-FIIT 4.8§ CIFAE TG
f3. 399/, 203 =T 9§,968.%%
PIciawd . 39 A/, 038 Je
99,043.90 PR darerer. fafder
fahRepIes ot AToTea (Schematic
Loan) faeRomd ©.68 <RI a6
B

o fFTPhI=® 3t

MfIs  a§  Q023-38 wHA
9,69, 38 A BT (CASA) Tl

AR P1-ARfEE I . (Fsges F) - aIfier ergaret 033-3%
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SUSTIIT 3Mell. IFE 9,84,330
I Gl TR 9%,§98 Tle] Tl
. HNT 341 f2, 3‘1?[% Q033
= T 93,890.00 PIAITHT
T L94. 4 PICH! ag fR. 39 74,
202% IS T 98,L4R.6% PICIAR
dEraed. TEUT SaieT e I
3did gAMT 30.03 THH Fdb
3=

flgmw  Igowie  siffhesd
(Business Developement
Officers - BDO) 9 i A
IJfPEd  (Branch  Sales
Officers - BSO):

T PR quHS MU dpA
NI dIGIaR A dhgid B
Jh=  fafRy  OomEm 9
fdgFNSt @ IR AT
DI M GG s STl o T
AMHT ‘I Ao P T
JAfbef depean fafdy A=
Hifeh T TTeeh Harerer gferr v
Al M. TF T=ic (Tablet)
IR IFAYAh IUBRUEN T
U It 3. Y
Il YR ST Spued
Lo T ¥ ‘fIgma SEaHc
M Iepee WEh Jar
T g dpea] FEAAIEN BAHR
(Walk-in-customers) d fde@m=

AR PI-ARfEE o 1. (Fsges F) - M aEart 033-3%

3.

aMee a§ R023-38 AR BDO
T RO 9,080 BTl HATA™
5 fBgd e, amed T ¥4
P FHo-Jad™, T 34
P 3@ g T 90 BRI FAR
SRATITAT IeaTe faghran (Third
Party Business) JHEY 3.
BSO EHRIGT ¥ 9L.08 dIcH
FHI-FAIR, 96,064 A BRI
GIANE T 409.99 DI 3 G
¥ 92.03 PICIAT IR AR
I fashren e dh9 g
FHod e, e a¥ 023-3%
"l & AR forrh M S
Ho-IIGIT 9% TR AR

f3er.

TR ARANA=T S
faqur (Third Party Business):
o gror:

AUt do fafdy famr du==n
EhpE Saq fomr, gme e
T RN fIA1 Qo fAgoE H_a.
Al AT db D
SRR BARIE A1H $Fe3m (LIC
of India) Tl = faT e
NI TMEH T fAeRIT PROATHIT
TR Bl M. TS 3MIeT
S LIC = fam Ao s
el UTEHT Ut Ppowe 0T
3Metell 3ME. a1 AR, el
3% gyFHA gRem S A
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(PMSBY), U3l Sia=edr
9 AT (PMJJBY), ST
WHRT o aoFR fdRa
PR, AMIH ad 2033-38 7,
YT bl SR IRz faaT
FIFEARIA  TAasEr % 34.40
PICITRT  84.§8 CIagiEl dIe
IR T U992 DD IS
fAsfaer. T fauT e dohe
T 992.§& PIciar famr gwr S
el

GG HS:

TN ®eg3eT e, TaUsR
IS ISRret "gegaret
He 9 YN RIeY3el e Al
fAoM @R, oEaciadt g
T 988.3 DI A e
FIIR I S Fell, TR AT
g3l Bl ThU TgUH (AUM)
3 U§Y.&9 PIST D! BRA. AT
IR FEaTATS! ST STl
% 2.%0 PIEH I fAaTel,

hSIC Prs:

AN db TIAA W PHARIE
Iqp  Sfearm IEemM Bv
wfe™ e fama axa.
2. 39 9, Q038 T THA
¥¥,000 HISC Hred AR Pail
IR M TRV IR T wo.03

<pI sh. 9

PICT 3P B, AT FAIRIIA T
AT @t ¥ 9%.00 BICHA W
JEATST T 94.39 HICI I
ferer.

feqe:

NP a¥ 033-8 HLA A
dpd 9,628 a9 fede @i
JUST 3N, d9d dop
ASBA T AISFANIA L8 FHHR
fafsh=r (Equity) FaER Pl aR=
9,40,000 JURN (IPO) 3
E@oTd 3Met. feie aRRiwegA
JEATATET T 8.8% P ST
b T SiTeY. 3Mfrh a¥ 2033-
@ HE 2,848 FAM ¢f&T @l
ST 3.

a8 (Priority Sector)
ol - T

IR Rer@ dore FRdemgeR
NP o 2023-2% HN F1EM
SRS IR faelel wd ey
3T b=t ot el SR, Ehefied
TR R Rere % Ay g
Jb Bolell Hol-Fag™  3ffder
3TTR.

Py Fol-agaw ™

I &5

§0.00% &.L4%

qTIghl-
TreRYRIo

9.40% 9.R0%

FAGAT &

99.40% 99.&%%
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AEEIRAF Hol T APRI
IS

dqoH - (CMEGP)’,  ‘“Udgem=
AR AR A (PMEGP)’,
‘eH 9 Y SR shelc
RS T Ao (CGTMSE)'
SIE IRBR! A AR
STANIRET ASHIGR  ATIITIh
®ol faaid #Rd. CGTMSE a1
AIoM-3ieAid MTedl dbd 40
T e IuhATT B4 faelel 3Tm=.
IS T Tobl hg RPN
REpd  YIHA BRI
3Th H1Ish! P& RN TreRgrIor
(PMFME)' &I 3fgei=a A=
SHATUNET el

HeR Reer= of s el ar=y
(Customer Relations &
Experience - CRE)

AT Jhal ‘B R
e vofRers faumr  amuem
TEHE Aag AIEgH Al
TIH G U HHA < 31l
SEEICCRIE I I CEI C D ECAN |
TEGY YRS FRUITHIT b
SYEHH JTafdet.

TTEhi=d] bR JIRANRT ARG
Pl

9,320,000 TP IMICIARS
AU helgR e v 3.
Z“§|% @:”Q R,294  IJHIETA

el (Business Leads) SUetee]

AN, IRME™, AR 9,3§,000
SAPMT Bied TN FUh DolgR
1511 s S | 1 S B =5 =2 B o
g3 WM ARTepRUT R
3.

o IFH AN UEHIBNIAT AADPH
HiferT ITHATAT AT TS
AIUATT 3MTAT, ATE ST DT
QT afedr omfor fAfsp @rh
PHROGI AT, A9, SfEdTerast
aMgear b feuifSer Togde
I IR (DEAF)’ T URAT
R Th=a1 ITHATSTIT T 99,6
PICT IFHH ATl 2,44y FMfEH

QRN GBSl el

o IEHRRI  HMGeT I3
FRUAGRAT  dp JfegeE
3% g’ (Celebration of Trust)
g AT HRAVHT HRIHH
IS &I, oI, ARIE, BIdhor g
e A1 fAETS TEHIITST et
T PHRIGHATAT AT STomeiie
fafdy TARAeET AEHAT STarTa
PRGN Ael. AR HHAUD,
QAT AMi-Te (Nomination)
JAlpxedt oM, 3 favaeEe
eI Hifgel JUATT STl

(ii) =TS AfHT FIER:
s ad 023-8 A T 3,900

PICIA ARG Hol AR BRI
el g % 2,883 BT Hol-fdavol
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PO 3MTel. TPUI ©THeh PHoi-AdaR
g1 fe. 39 91, 2023 &M T 9%,009.9%
BIElaeHd  ¥.33 TG digd
f2. 39 A, 2038 SN T 94,494.35
PICTIR DBl

AT dPbdl TTSh Hol-IIA™ &l
THRICTE, BRICTrS), Sivem, i,
Polell TR,

(iii) fa<er faffra sgawm:

AT dppe faew faf g aarrn
WA 9§ agWg UG 3R fa<w
T a1 99 PR  Jeu=a

AIEGATLT e TTgehi- SueTesl AR

PRI Ierell faer fafma sge~ &
733,L89.00 HE T A
FIBRAT fIoRid wRvard 3Melel!
Fof 3. 39 A1, 208 ™ T 9,3L4.8%
PICT ST BN,

3NN dep =BT Heare faee Teged
HIER PRC. STl 3 SPpeRIa
qeiRes  Hegdl  (Correspondent
Relationship) 3Mqedr % g
Folel JAMed. ITARRTE Tl FEBR
JPTIE MY Job T 4o.4o PN
e fRfY Jar St o1 kel
3Me.
(iv) PEFTR f3umT:

3T e BINFTR fAHT, kg R
gH1vT (Cash Reserve Ratio - CRR) 9

e TR I (Statutory Liquidity
Ratio - SLR) 31 Hg=area Fepwi= geiell

PO SEEER] IR qreSdl. AREN,
A TAaUh, RPN Hol-JAAHNA
FEER, SPpd AR e e
(Funds Management) ScIT<! Fa8Re!
PIYFTR YT FivTesd. I8, TTehia
facer fafa ageRieRar fafdy arar
DINMTR FIHFT TR .

JEITATST, PEMR Y SRR
FHO-IWY, BARC TUEH T TN
AU AR ST 9 AR
I g doheaT TR ANTeT e,

8. TTHMIFE cadTdrel omfor f3forea

afeb fawmr

YIS THAAT JAdeid Hod  AT&hiI
SPT Fa R Rivawd 95 T=de
TR INA. ITHRAT ITH TSI
IMUR IR glaen dlefdo, Soa R
TRT SFRYM BIRaAid (Next Generation
Firewall) %enfid =01, SD WAN (Software
Define Wide Area Networking ) &<
IS Tl HH o, STelg 9 JRf&

FaER ATEH T BT AT FaUH D STehH

NCERRICH

e dpe fftea b1 Rurm
e ypR= el gfaam  smoen
TEHT SUcTed] Ho fSoled SR, A
Fleqiu §fFT, Red T HRURE EevAe
b, AeEa b, N, TEEND,
JediE, five o sl gfagien e
AR, oA aff THu  FEERde
Qo T TeToh HIER 8 fefrea wreamrga
.

JEAA quid dbe NI wse, R
EIAGNECH e-Mandate, RE-KYC,
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AT o Rege Reae, FRITRT wY ¢. wmEr fawmr

q dffehT, difSrdies ¥ 37 Sexie dfebT, 3ol
ArAIYeT G ATehichRic SueTel hedl.

. T RIagRE

Sfrmed it gRa YA & BR Agard
3. ST “Fhrrer RiagReEY fawwT &1 &
U 3FIch SUHA IEfdd Il 3TaTe
quld, ST dord! TRIER Rl Hogd
RS THHIE RgRET favme
i3 R qedic iy fefviee Jieacd
g Jaid oAl Pot. T AR Tobea
‘feufsred fawrm’ &Ra1 1ISO Vo049’
A fAafdvarer g aae ST
3T,

JopoA faeme SHRIvEEHE RO SR
ITETEl 3 TRGETD I “ShHI
RIgRE’ fawrmegd  3ivea oot 1ol
FHHAAT Aled S 3 Agex fger a1
Mg STRITST FHRuATd 3TTet.

dpeT AR GRABRAT Feled]  FIHT
T &FRI 3 IRABgT DD BV
3Nt I AT ‘AT RagRel favmms
ity HRAI T IT FRUA 3.
IFE] ‘HYe] AN 3 SSrT Al SRR
RIGRE Aa ‘Icpe CISO’ T HEhRI
‘RN 9o a1 "BW RicgRE e Fiarre
T e Qare 023’ I TRE D
RBRTET HIAT SR,

AYEA BIBITEl AT deh TSR JRET
SHTIBTID FSTILT PRUARIS! TN e

f. 39 AT, 2023 TR MU T
TG L] YT BT, 3TEdTel auf deh 93
M T SEST, IS f3. 39 AE, 039
SR S2AT UHUT SR e 303 o)
el 3R, AT 93 TIRET, WiEeR (qd), MY,
fecara, a9 T de Jaes U, JAae, Hofr,
SIRART (9d), SRl Sifddet (3d) TH.3T9.
LI, 19, /e, AerE (Y4), HIGTR-gO

Y ITSUITT 3T,

3T JeheAT g dIcariid 300 IREHT
T MSY & U JINWHRIG 919 3R, IO
furTeet ‘A’ SEeT 3aed dbel 300 Y
TG BT 91 fResTeT.

FgfT=

AT Sl S MBS ORI T
T Jhe A SRR A1
TR @M1, ABRAT I See A
FFAPTT I P PRRT AR &
f$freer fAfear sren fafdy ArsawE Tz
Sl IR PR, & b WA 39-889
A NS dhedl Wd  SARHARN Al
ST ST TSl Alfeel TR, TS
SRRt TR e g STHF fgorn
NIENE 2 B U S B G ECE R RIS
qIYe FIRITERYT TR BN

I dop SRS ATeTmra o AR
BT SbAl 3P ST YeIH Thr
TfRER R Taid dod el db
AMFHceRR AfSIrr aR #RAMT 39l
ARG T 9 Ueh SUGhl g
faR ®oTa, doear SifeRieRar arg
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S (Locations) Fagd, drcees i
ISR AfSAmT AR e

. g He

AT FIEN IHAL Fohet PICHR IS Hoe
PR ol IR Wl ATl 3T
AN GT fhRPIGE FHol, THdh Hol g
SRR FHottean agelieRar dvaTe fam,
Bol YIS ST Gordrordl f+gehl, are
deId 89 (Re-Possession), dEgs a1
g, Arewrr gR, Aew A, s
SUHH  Pol-agAIBpRAT JEAuar  3el. Il
Td ST GROME It b SATdhTen
SAid A T 499.4R PICIAT IreIRT
Holrar agell bl

aHed fd. 39 AW, Q033 AN UK
3eTell ¥ 334.83 PICIA aell Fell. T
TEqTel Ui debrel 18] Ridedre T ot
e Bvar oA uiaR
R HOR I AT T L9.3§
PICHAr agell Siell. RER e axgell
g T 99.48 P D Fel. FAspRiE
eI ot WIIFEA  9¢.44 DI agelt
e,

e 3Re Rep~caw™ Humien fddbaedn
T FOAYT X R0.08 DI aGh
STl

eI Pt FHT Wlell  JAOTUITH R
I Jobt RAT R doheal AFIGEich
JEgER  srgedifad otz faseran Aok
Ul AT SFIEIM Sgeanfed 9 e
Fol @AM I 3%0.3L dIcAl faet
FRUGTT 3TTell. TGR 900 TID B SRR
% ug.0] HICHI ageil STl AT FTERTBRET
Y. 919 Hidce AThed fol. 1 B FeeF R
U UG BRUAN el Bkl a1 fahigR

9o0.

TERIER WAERT Hisaeggrar AR
HIhaT el

Uehaxid, 3Tfeh 9 2033-38 A X 28%.33
DI A gealad Hofdl W IgHal
I Tehll o8 SR ot T 33489
PICH AR FH BT TeasTeE
% 9992.80 PICITHT Iy BT T §30.8%
PICIAR 3TTeAl. THUT Holiel G rgedrad
Folid GHMT TS 3.9(  Caadiaed
JTEITST 2.L L TITIER JAOOIRT 3MTel. TR
Fas sigafaa wolta AT Tas] Ao
Y[ THh IRIUAT 3Te.

IR FHeg¥T FHIOT:

IR FolaNId RGBT MTA TP
IRl (IRAC) fAouid  repRyYy
UTeT e d A1 puTE SAfSes JH TR
FT. TR MU Sp ST
FHoNBRAT T 334.44 BICTA RN TGS
Folell IR, IS ST ol el
Pl RIS AT OIS Rfdo heavst
gAmT  (Provision Coverage Ratio) @

f3. 39 #F, 028 A (.38 THp
U S[A®YN 900  Cadh AP
. WSS dewe gge A

IR P WeRbH TRYE b
Eifer.

. ¥iead ggiwrar (CRAR)

oo WiSdel TSI AT 2 TayTear 9§ .09
TS f2. 39 A, 038 SN 9920
Ch 3R HeRhH Nifeel.

%7 faaRur

AYE af 2023-38 A AU THA
e TRMYT Selldl gAY ARG HRoFrl
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TPI h. R
€& 1ic16))

R033-8 Q0-33
&g e (u%) 93,49%.§3 £,983.3%
B RAH el (20%) 4,038%.L§ 3,49&.8%
Fetfores el (9%) 403.8L 349.6%
WW,WH 900.00 -
e et
gRITaT SATHTET (90.40%) 499.§Y 499.§9
(IR THHFT)
RAATAT AT 919.40% 4,332.40  ¥,99§.34
(feRrdt ) (e
94%)
FHAITS! AIIE ST 3,380.00  3,890.00
RIS BT el 00.00 40.00
FHHAN T el 90.00 90.00
I, ERIaR d FEhRI 4oR.8¢ 349.8%
FHrrTet e (%)
- S e 4,000.00 4,000.00
ICHERGEICAREN 3,380.40  2,8%¥0.40
JATERT I e 94,000.00 §,840.00
Jeldt auTeheI Rieetd 99.82 §L.03
TgoT 40,3§8.48  34,§38.2L

SfPaEY AT ATHI:

f2. 39 A/, 202w IS Adeien SMiYw
quIBRAT Sfad! YMYRGET 99.40 THb
A v RIPRY Facie Ge8 Hed
3. TSt 94 TFb ATHTIT 0T 3ATeAT BNl

QBT AHUIT ATV
f2. 39 g, Q0% JoN Fuoiedr anfep

IUIHRAT IBRT  UFIERGIAT  TAISISIh]
90.40 THRP AT v RIBRY Feeid
@ B I,

qq.

JYTE Hegmor fAeh:

e B A BRaT % 00 o/ a7
NI RIGRY Wdcid #es Hed ITR.
1 el S99 T 99T dhedmr (el
% 9,4%9.§8 I SAIPI A, 37gaTe daul,
THYT Quy IHNIGHI dedid Al v
BTell, T UG TS ol el
RTINS I TRV 37Tl

FHHATATATS! AU Y-

fd. 39 @RI, Q028 ST Folew e
TTHRAT SH2AT HHATIET I IR TG
PHATGHT T 33.80 PICIHAT AR I
oY RIBRY FaTesd Hes ad ITR.

AeSiae gMieg T GghrR &=r=r
Frarardt fash:

TR Rerd dp=ar aRuysd . UBD/
(PCB)/BPD/Cir/g3 fd&. 93 ©ldl, 2004
TIR WA Reayw o Amifie 9 gAie™
FRGRAT T 40.8¢ oG IAdl TS
PO RIBRY ITeT Hed HeId IR,

fadry wr=die fAeh:

TR WAl TRYAgER faey g
el 7 2,3%0.40 TG T FRUIRN RBERA

el He® Bl IR,

T Sufdeiaed yafaaen gowr

‘T Aeciee BI-MRfeE AN™eN Ide,
003" 7 NI M 7 R 3 SR,
033 T R 8 3fRe, 2023 AT T8
ITFH ‘T ARINTC DI-IREE AN
(gurom) e, w033’ T ‘T AceRcC
PI-MMRfeE AR genRd =M (MSCS
(Amendment) Act & Rules, 0323}
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AN TIH PEe ARTgEd M. AR
f2. 9§ 3R, 2033 ISl TeHR HATI™
PIeeiel IRIABIIIR Fd TgRISIRI FEDHRI
IR i fdemE Sufaeigey ar |en
FrEl 7 FREgER guRI FRoarE faw
0T AT, YHO SPeA Telldd  Bre)
faem™ Sufddined 95t R HrRl Ade Sufdeh
IR U A 3N,

o Sufaeht sHHiw 8 Al Iaa:
IeRee  DI-IREE ANRES
gl Hem 90 T 98 T TEBRI
IR T (Address)  Efed
AR, IMA Folaee Jel (e-mail)
UgTEl HEY BRUGTE gifldel 3T,
INR o= Sufael i ¥ A g5

<hXUY[] Uxdld HISUgTd aﬁ 3:|T%r
o a9 Sufash . &(E)(i):

Ied! e Pl ARee INES
e guRT P AL TIAR
U@l e AN GYRIG! Hefera
Y IFPA 9T SR T YGhH b
JoheT fepAM Jaren 9 SR oy
SRR T BRI aR o
IPUR ). Sbedl GeArAT SUfAfera
A STeH T Q4 AR fSelel!
TS &(E)(i) B a1 Sufael gfae
RO AT 3T

IER Teild fFae Ie g Jar

IR ROUT A STR.

i) e get anferes auid sEa @
IR 2 Rieetas T 2,000
AT, IR IR e Riecta
I 4,000

iy Yo wgo onfde auia e
?Q0,000%ﬁaaﬁéH

i) PITATE YBR fBFAE T 9 T
H

F9 Sufash . 8 A:

IERCE @I, JRfcE AR

NFALA Bt % FEA FHNIGTAT 3T

AU TRIE A Al IR,

AR,

) gurgeTEn N arem
TR TERN SRIA
I RERfREY
JYTHD INIA. fohar

iy dpo SURNd TR deayHmY
™ ScaTEHIDT STerar Jarar auR
IR &9 q9 el Ael. fobar

iii) T TGS FEBR R HeT
N AR [T IREOR g
3TN IREORINT FHRIGT FAATENRT
INT HIP hotel T, fhar

iV) WM RO 9 3TNjelell XaRhH
IRAPS WROT Pedl <.

YT Tepear I U 79T
RfdRiEgd a0 T e SRIh
M 799 Sufdeh wHid A TR
IR HROT A 3.

Sufadht mwi a4 A 7l T2

AeiRce B-Imfee AN
ecHdieT HeM g4 J (9) TIR TR
FHI TGRS FEhRI A= el
wE agd IR 9 SRegRIer
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D T AT AR HS@BrAT
(General Body) ferardiier e o1
SYTHRD 3R

3T =T faermTe SUfALh i WuA
78 AAehIeNIS! Maeued defaum=a
EIENEINECA L RIS I
TS dhotell @l IrepRar, Iafad
FHIG WA A FURUT HHd aNiel

RIS FHIAC PRGN JKd HiSUITd
I 3Te.

Sufash swwie « ¢ wefie T
TRee  DI-IMReE  ANRES
AN Fem v4 J (4) 7Y ==
TATeTeh HSadl BRIDIS d Il BRIBIBI
T T i Pt oM.

Jopea faeme Sufdeh hHip i A
Rl T4 FREATTER RO HROFr=T
IR HTSUT A 3.

Sufash AP &9 Tt T2
TRRee  P-IRfeE AR
JFcHdieT Do wo TIAR HACID
He@rA  dedipRal fagd  Seied
SURRRTET (Quorum) F1aH FR] FHRuara
3T 3TE.

e faem Sufadt e &9 JIR
TaTeleh Heodrea I B gre ey
SURRIT SRIvAT a9 oM. a¥iet 41
T STgeH Sufdedt whHiD &9 A
JUROT HROGTIT GG HISUAT AT 3.

Sufaeh) spuiep €8 A A T

AeiRce d-IAmfce  INEeS
HFcALNA B 43 AL HaATTD HS BTl
PHRIGRI AT (Executive Committee)
g 3R ffe fohar ST a1 Sufadia
fAfde SeaTgAmT M9 FRvaT AfSHER
U1 3Meled MR, JATFRISR, HaTerd
e 3iffee 7 U (Ethics) i
g T 3w <iffle e gfoEfea
I (Committee on  Sexual
Harassment at Workplace) Im9+

PR EPRB 2.

fa=mT Iufaeh shAieh & ¢ A IR Al
T HRIGN Jiach AfiReh R T
[T fhar UM 9+ & Teh.
HeCIRCT Pl-HRfEE RIS Hed
43 A9 I FYRVIGAR I9fAeh shHich
&8 A qe dGT RO G31d AT

I IR,
A9 SufAeh i Va:

AeeRee  d-AmRfeE AR
A B dof TIAR AL
‘Pl-AREE  FHATE MR
TG FRUAE TRYE dolell IR,
g AOBR FI= FHNAT i
35t feeareR 9 IRIfdeh IqpH Wl =
WRAR, il SUAEd TS doted
AR SRS eHeeTal 9
TR ARl et

q HGAR  ‘PI-IARfCE FhHT
IAMHR A AP PROGIBRAT A
JufAedl hAle W4 TAAT HRuAr
Id M. & ABN AU
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93.

56

IS g SOUER T NI
BB g FaRATITAT Alfged R,
& At R Rere@ d%b=ar "Master
Direction on Financial Statements
- Presentation and Disclosures' a1
qlel e Bl Hifgeh a1 Afereprareh g
RAUT I, DA Tedh  fhar
HeRRi§ee Aifedl gRfAvare AoR
8.

R Fd 799 Sufadt g fdRmE
SufadiAdic gowarar ASigR A1 aiftes
JEATATAT T8 hAIdG 99§ o 998 &
QAT AT 3R,
JhelT ST RPN
RIS MU dhA TSR GREABRAT
CXO fYRgRE FhIReE Fare R0’
7Y “Advanced Cyber Security Frame
Work' a1 Sofied fasian =vE fRas g
THT ‘SRINN FIQYA ATy 038 AL
MY TASTEET AR B dfehTT JoTent
TG hedTagel Sdhell JRYpd PUATd 3TTel.
a1 FfdR<h CRIF % e SOIRT "Data
Excellence Award' JREHRE S fAwTa,
"CRIF 8 Hib HeIC FThRATA Ffdwd’ &
MRS ARSI sheic SRI 37Ta.

AT qifSreTeh=r SUhH
MUl I AMIRTE i W 3
AT TRIRIA Bl 9N oI Ifor

T ITHHHED BRIRT IRIOTAT TSI -1eh

RIS M & NG BRI Sh g
], SId WRAKIIA IR Jdaia AN

fel. WRARNE SIRFI &=ge Sl 3
G ITAR I ITARTE! o< & BTl TE
M@ Y. 8] HARITNIRET TSR
STOR-Gd @ EFAT STaaRieRNE
3. Hasdlel CIel WAIRYS Bluce @
PPN AT JUMS! Ueh dReH 3. 3
|0l RARE HHAMARIA STAR  SUITATS!
BT YART. HORIMRIA STARIAR AJAI
B BHROTT AT FNITA TEBRI BRI
B 3MTed T S el FNer T G&
BIUR 37T S AUTAT § 0 Tb HIUIAR Al
37T HH! Yoo JATHTH ITAR HRUIT A<,
3TEATCIa!, MU b=t IAHAT YOI
JNMATTH IUBRVTAT BREIBIRAT TICT HAIRIA
BT T .49 P FUIT UAT feh.

3rgaretas el JrIfTeh Sifdete! 3o g8
N P &1 TR, TRR BRUCHAR] T 4o
AT URT et QU feetear Mg ST
TRS] SR SNAATAT DI IS
P TR HRUATT el

fSicgr Afken 7 I o™, FE® Al
RiggT Ricgariidl #eRTg TR AR
EEINICINERENIECIRIIC CE IR CRISE]
3T §ehl 3 30 TRGTA QUMM STgaTel qurd
e,

TaasT “FRAMEaeR gfise™ =1 JeleRM 0§
AEl IS AT ITYHHISITHIT IS TAR
TGO T TRACHRA T Py
QoY felt B, TEaTet aft ggT S S
ERTGRIA 4o T AP A= FR
TAPRYT T TR € 0 ARGAT SOFT
e,
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T HeT FHOTIEY IUHHRIRIT 94
R X R0.§3 AR U] IgdTe au|
QU ST

98. TN TSHIS!

YRAT  Jhichrgr  MBRUAT 0= <yl
YehidR ‘T AP BrHSIA AT HRH
U IAEdTd Johard JBIRI el RN
3 Jepial Ao ATde! STAIUIT 3TTer.
gl IR AT dpell A AN g
PRUITT 3Melell AR, ‘A AP BISHSIA A
g1 3EaId 37 3Reege i aTeron,
4as (1.1.T. Mumbai) Ii=a1 &R el
LI GBI KN eI CIRIECRGISI AR NG
PO 3T

"B T ITTTOF HRTS! JIA HERTSGTA
Siegr Ao Fdwiorar affe  sraem
TN WHRA JAG Niegarer Faee g
gRUTHS USSR ST ovel.
Ml S AT IUHANIS T JroTds it
3T AT SUHHATAT oAkl TRIMREA o
Jifcm eTgare IRTg BISTAA A1 STHATAT HIN
NIES)

S d6 NPT SfaRRIE™ MR @
IRAT JF-TAem 7 WRAE Red d
=T AP ST M S R,
ggedl 9 I &3 HRdreAl fadmrame
AN A7 HRAT 9 038 T BRI
Jqex I_THe 9WM (Financial Sector
Assessment Program — FSAP) AT
FRA 3MMR. AT TR FEPRT &  AeAH

T T SERTHT i fIRIc HRogTea qgl,
I S ATdee ST dehal Fel ST
DRI SIferep dped S STl S
T el T e dohem AfdprITTd
fag =i pell. SFIfs S gRifda
. el Foers (R i &=
faesT) g &0, dave herT (i & faees)
i+ e

94, 3T AUTNIS

RS AU FUNSBRAT 9 ‘aMeg
U YREBR STTER biReT 3R Igareras|
21 JfAfted REPR ‘A, YA A% I
1. 1 S RYE T SreHeT ©f. [
M ITE AT IS HROIT 3.

1. JaeT arg i o 2. 2% feaR ajuy
RISl Gagd ST, T IS g e
JEdIER 3ed. Iy 9]l we i AL gihar
AEF I IfAcS IATIT hell. i
RSO 9 FSM&R—M S ST SHaiern
SIIfcres SoTial gfdel. 31T ‘A Yfoar =%
IR o) @ dRiE gD
Ifea<d  (Active  Pharmaceutical
Ingredients-AP!I) SAAUIRT T ST &9+t
3R, 4o A AP IAW T ™
ErEe SRIA Sivy RN e R
Y ST TetleR 3M0TeT 37T,

ST, 9™ I e 3% g9 Al auteA
PRIGIET 3h RIBRIAT I DHROGT
31Tl 3M8. CHEMEXCIL o 37l 1 A
I BRI ST Ifcd et 3 AT &SI
foaia arefae. T sMe IV USRI
RNURYF 3. fafdy aaRfleaR &=
FIIARNA ITIHT  Riepfavareniar
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58

STz e RiemT, IR, AHITh
SIHH g JITaRY ST STeIeT FATAR o8l
T IATIATE! Pell AR,

NI dobd ©F. AT T, T P g
‘W, GO IEF IR o’ o el sy
el ITeaT=n |12} I 3.

HdATeTeh HSST= =T

AT JhedT GelleT Hewor o Al
PI-ARfeE AR e, 003 T bl
QIeRMigaR detl okt f. 39 7/, Q0%
RS YT dp=aT Fleler He®Td BRIBRY
FATABIANIRTS 3TSRT ATl BRING 3Ted.
g dfT 7 SR SRl STMd 9 s
TaTeihial Y 3R, 3fEdled asl S
HATSAD HeS@rAT IAd PAclel gacl Sielell
& Q. 39 716, 038 7R Hlelel JAED
AE®Nie 95t Well 4G delel 3T

g ST 3T dpeAT HeeTh HeoIel
THYT 4 T ST

T HSBIAd ISt

9 IS Faretes garsht &Y. g e i
g <P el erEn oA el
M A Ae®™ fd. 9% U, Q038
Ao A NBRAT. THHRAT Hellerdh =20
. Hofe I otedr ANEHEEd Saeid
HS® e U M. TEHeR f&. 9 7, 2038
qEe 4. B i Tohr FiRphIs FeelM R
= gl wRvad omel. st Fiie @
Spe efpre FEfdT oMed T dhaR
‘T AR’ g “YATeS) AR & JReTeha
forfaett armed.

f3. 98 U, Q03% IS & AT AR,
IHT A dhedl el HeolaR g
(Co-Opt) F&= =UH Fgwhl HRuaTd 37Te.
N, FHT 7 IR (PPE), AT
A i AMM.E. T AR RagREmed
JfTHhe I Pt 3MMe. &, e g o
JBY INgH IRNGA dbd @ 38 JuiEd
fAHTTHE B dhetel SIGABIIIR (Treasury),
W FaRE  (Risk  Management),
3ME. A . 30 T, 202 ASH THwA Jg
TE-BRIPGN Al ISES g i
Y. AT 3T ATl HSBIAT TRATIRe,
oRgl g Igedifad peee e d9E
SR FaRey+ ARl e 31

TaToldh Heodd Seicd] T dSolHa] e
HEABPR  FATIPIARIRTE  AST  FATelP

PRINT . THE TP TS ABrScc d 9
Jepai FHTY 2.

FIRATIH He& (Board of Management
— BoM):

el FARAN eI PRUGIBRAT g
dpe FIERIGR =0T IRguaTRRar i
S3TcHeT fa9y ST @ 3FIHa SRIeIe J<hid
TIY 3NTelel ARAT HeB AqedT dopel
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INDEPENDENT AUDITOR'S REPORT

To,
The Members,
Saraswat Co-operative Bank Ltd,

REPORT ON THE AUDIT OF FINANCIAL STATEMENTS
Opinion

We have audited the accompanying Financial
Statements of Saraswat Co-operative Bank Ltd. (“the
Bank") as at March 31, 2024, which comprise the
Balance Sheet as at March 31, 2024, the Profit and
Loss Accountandthe Cash Flow Statement forthe year
then ended, and a summary of significant accounting
policies and other explanatory information.

In our opinion and to the best of our information
and according to the explanations given to us, the
aforesaid Financial Statements together with the
notes thereon give the information required by
the Banking Regulation Act, 1949, the Multi State
Cooperative Societies Act, 2002 and the Rules made
thereunder, the guidelines issued by the Reserve
Bank of India (“RBI") and the Central Registrar of
Cooperative Societies, in the manner so required
and give a true and fair view in conformity with the
accounting principles generally accepted in India of
the state of affairs of the Bank as at March 31, 2024
and its profit and its Cash Flows for the financial year
ended on that date.

Basis of Opinion

We conducted our audit in accordance with the
Standards on Auditing (SAs) issued by The Institute
of Chartered Accountants of India (ICAI). Our
responsibilities under those Standards are further
described in the Auditor's Responsibilities for the
Audit of the Financial Statements section of our
report. We are independent of the Bank in accordance
with the Code of Ethics issued by the ICAI together
with ethical requirements that are relevant to our
audit of the financial statements under the provisions
of the Banking Regulations Act, 1949 and the rules
made thereunder and under the provisions of the
Multi State Cooperative Societies Act, 2002 and the
rules made thereunder and we have fulfilled our other
ethical responsibilities in accordance with these
requirements and the code of ethics. We believe that
the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Emphasis of Matter

We draw attention to Significant Accounting Policy no.
4.4 and Note 13(g) of the financial statements, where

the Bank has made floating provision of ¥12,500.00
lakhs pursuant to policy made by the Bank in this
regard.

Information Other than the Financial Statements and
Auditor's Report thereon

The Bank's management and Board of Directors is
responsible for the preparation of other information.
The other information comprises the information
included in the Board of Directors Report including
other explanatory information, but does not include
Financial Statements and our auditor's report thereon.
The report of the Board of Directors is expected to be
made available to us after the date of this auditor's
report.

Our opinion on the Financial Statements does not
cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the Financial
Statements, our responsibility is to read the other
information and, in doing so, consider whether the
other information is materially inconsistent with the
Financial Statements or our knowledge obtained
in the audit or otherwise appears to be materially
misstated.

When we read the Report of Board of Directors
including other explanatory information, if we
conclude that there is a material misstatement
therein, we are required to communicate the matter
to those charged with governance.

Responsibilities of Management and those Charged
with Governance for the Financial Statements

The Bank's Board of Directors is responsible for the
preparation of these Financial Statements that give
a true and fair view of the financial position, financial
performance and cash flows of the Bankinaccordance
with accounting principles generally accepted in India,
including the Accounting Standards issued by ICAl,
provisions of The Banking Regulation Act, 1949 and the
Rules made thereunder, provisions of The Multi State
Cooperative Societies Act, 2002 and the Rules made
thereunder and circulars and guidelines issued by RBI
and the Central Registrar of Cooperative Societies
from time to time. This responsibility also includes
maintenance of adequate records in accordance with
the provisions of the Acts for safeguarding of assets
of the Bank and for preventing and detecting frauds
and other irregularities; selection and application of
appropriate accounting policies; making judgements
and estimates that are reasonable and prudent;
and design, implementation and maintenance of
adequate internal financial controls, that were
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operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant
to the preparation and presentation of the Financial
Statements that give a true and fair view and are free
from material misstatement, whether due to fraud or
error.

In preparing the Financial Statements, management
and Board of Directors is responsible for assessing
the Bank's ability to continue as a going concern,
disclosing, as applicable, matters related to going
concern and using the going concern basis of
accounting unless management either intends to
liquidate the Bank or to cease operations, or has no
realistic alternative but to do so.

The Board of Directors are responsible for overseeing
the Bank's financial reporting process.

Auditor's Responsibility for the Audit of Financial
Statements

Our objective is to obtain reasonable assurance
about whether the Financial Statements as a whole
are free from material misstatement whether due
to fraud or error and to issue auditor's report that
includes our opinion. Reasonable assurance is high
level of assurance, but it is not a guarantee that an
audit conducted in accordance with SAs will always
detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are
considered material if, individually or in aggregate,
they could reasonably be expected to influence the
economic decisions of users taken on the basis of
these Financial Statements.

As partofan auditin accordance with SAs, we exercise
professional judgment and maintain professional
scepticism throughout the audit. We also:

« Identify and assess the risks of material
misstatement of the Financial Statements,
whether due to fraud or error, design and perform
audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement
resulting from fraud s higher than for oneresulting
from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the
override of internal control.

+ Obtain an understanding of internal control
relevant to the audit in order to design
audit procedures that are appropriate in the
circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the
Bank's internal control.

« Evaluate the appropriateness of accounting
policies used and the reasonableness of
accounting estimates and related disclosures
made by management.

« Conclude on the appropriateness of
management's use of the going concern basis
of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists
related to events or conditions that may cast
significant doubt on the Bank's ability to continue
as a going concern. If we conclude that a material
uncertainty exists, we are required to draw
attention in our auditor's report to the related
disclosures in the Financial Statements or, if
such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's
report. However, future events or conditions may
cause the Bank to cease to continue as a going
concern.

« Evaluate the overall presentation, structure and
content of the Financial Statements, including the
disclosures,and whether the Financial Statements
represent the underlying transactions and events
in a manner that achieves fair presentation.

We communicate with those charged with governance
regarding, among other matters, the planned scope
and timing of the audit and significant audit findings,
including any significant deficiencies in internal
control that we identify during our audit.

We also provide those charged with governance with
a statement that we have complied with relevant
ethical requirements regarding independence and to
communicate with them all relationships and other
matters that may reasonably be thought to bear on
our independence and where applicable, related
safeguards.

Report on Other Legal & Regulatory Requirements

1. The Balance Sheet and the Profit and Loss
Account have been drawn up in Forms A and B
respectively of the Third Schedule to the Banking
Regulation Act, 1949, and the Multi State Co-
operative Societies Act, 2002, the Multi State Co-
operative Societies Rules, 2002.

2. As required by Section 73(4) of the Multi State
Co-operative Societies Act, 2002, and section
30(3) of the Banking Regulation Act, 1949 (as
amended), we report that:

a) We have obtained all the information and
explanations, which to the best of our
knowledge and belief were necessary for the
purpose of our audit and have found to be
satisfactory.

b) In our opinion, proper books of account as
required by law have been kept by the Bank
so far as it appears from our examination of
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those books and proper returns adequate for
the purposes of our audit have been received
from the branches or offices.

c) No separate audit of the branches has been
conducted under the Multi State Co-operative
Societies Act, 2002 and therefore no other
auditor's report has been received by us.

d) The transactions of the Bank which have
come to our notice have been within the
powers of the Bank.

e) The Balance Sheet, the Profit and Loss
Account and the Cash Flow Statement dealt
with by this report, are in agreement with the
books of account and the returns.

f) The profit and loss account shows a true
balance of profit for the period covered by
such account.

3. As per the information and explanations given to
us and based on our examination of the books of
account and other record, we report as under on
the matters specified in clause (d) and (e) of Rule
27 (2) of the Multi State Co-operative Societies
Rules, 2002:

a) In our opinion and according to the
information and explanations given to us, we
have not noticed any material impropriety or
irregularity in the expenditure or in the money
due to the Bank.

b) In our opinion and according to information
and explanations given to us, the guidelines
issued by the RBI, to the extent applicable
to the Bank, have generally been adhered to
except revised exposure limits as explained
in Note No 7. The guidelines of National
Bank for Agriculture and Rural Development
(“NABARD") are not applicable to the Bank
since the Bank has neither accepted deposits
nor received subsidy from NABARD.

4. As required by Rule 27(3) of the Multi State Co-
operative Societies Rules, 2002, we report on the
matters specified in clauses (a) to (f) of the said
Rule to the extent applicable to the Bank as under.

a) During the course of our audit, we have
generally not come across transactions
which appear to be contrary to the provisions
of the Act, the Rules or the Bye-Laws of the
Bank.

b) During the course of our audit, we have
not come across material and significant
transactions which appear to be contrary to
the guidelines issued by the Reserve Bank

of India (“RBI"). The guidelines of National
Bank for Agriculture and Rural Development
(“NABARD") are not applicable to the Bank
since the Bank has neither accepted deposits
nor received subsidy from NABARD.

c) Based on our examination of the books of
account and other records and as per the
information and explanations given to us, the
money belonging to the Bank which appears
to be bad or doubtful of recovery are as

follows:

Category Principal outstanding as
on March 31, 2024
(% in Lakhs)
Doubtful Advances 93,748.50
Non-Performing Nil

Investments
Other Assets 3,980.54

d) The Bank has not given loans to the members
of the Board of Directors.

e) In our opinion and according to information
and explanations given to us, the guidelines
issued by the Reserve Bank, to the extent
applicable to the Bank, have generally been
adhered to except revised exposure limits
as explained in Note No 7. The guidelines
of National Bank for Agriculture and Rural
Development (“NABARD") are not applicable
to the Bank since the Bank has neither
accepted deposits nor received subsidy from
NABARD.

f) To the best of our knowledge, no other
matters have been specified by the Central
Registrar of Co-operatives Societies, which
requires reporting under this rule.

Mukund M. Chitale & Co. M. P. Chitale & Co.
Chartered Accountants Chartered Accountants
ICAI Firm Registration ICAI Firm Registration
No: 106655W No: 101851W

Abhay V. Kamat Sanat Ulhas Chitale
ICAI Membership ICAI Membership

No: 39585 No: 143700

Place: Mumbai Place: Mumbai

Date: May 24,2024 Date: May 24,2024

UDIN: 24039585BKCZLT2968 UDIN: 24143700BKFYEY1733
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BALANCE SHEETAS AT MARCH 31, 2024

(Amount in %)
Capital and Liabilities Schedule Current Year Previous Year
31.03.2024 31.03.2023

(1) Capital 1 3,68,75,28,400 3,44,99,65,050
(2) Reserve Fund & Other Reserves 2 51,30,95,70,278 50,05,10,22,513
(3) Principal/ Subsidiary State Partnership 0 0

Fund Account
(4) Deposits & Other Accounts 3 494,57,31,28,341 4,45,01,75,92,989
(5) Borrowings 4 18,26,72,20,167 22,11,66,64,871
(6) Bills for Collection Being Bills 53,34,04,36,255 57,05,06,25,022

Receivable as per Contra
(7) Securities Receivable as per Contra

i. Repo 2,02,14,95,167 6,20,05,31,871

ii. Reverse Repo 3,44,99,95,619 2,562,79,70,690
(8) Branch Adjustments 0 0
(9) Overdue Interest Reserve on Loans & Advances (As per Contra) 1,06,85,96,233 1,25,69,38,425
(10) Interest Payable 3,43,69,361 3,66,13,993
(117) Other Liabilities 5 21,40,79,72,894 20,41,43,95,613
(12) Profit & Loss 6 5,03,66,54,429 3,56,36,27,913
Total 6,54,19,69,67,144 6,11,68,59,48,950
Contingent Liabilities : 13 43,33,57,74,998 57,89,29,79,138

For Mukund M. Chitale & Co.
Chartered Accountants
Firm Registration No. 106655W

sd/-

(Abhay V Kamat)
Partner

Membership No. 39585
Mumbai : May 24, 2024
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(Amount in%)
Property and Assets Schedule Current Year Previous Year
31.03.2024 31.03.2023

(1) Cash 7 24,47,90,72,905 24,17,79,57,253
(2) Balances with other Banks 8 25,45,53,50,621 6,86,12,64,284
(3) Money at Call and Short Notice 7,71,60,38,158 13,71,68,01,355
(4) Investments 9 1,77,88,50,48,846 1,58,40,84,31,492
(5) Investments out of Principal/ Subsidiary 0 0

State Partnership Fund Account
(6) Advances 10 3,25,67,46,41,828  3,10,57,13,28,495
(7) Interest Receivable

i.  OnInvestments 3,72,83,81,296 2,38,96,20,304

ii. OnLoans & Advances PA 48,58,65,189 46,62,96,598

iii. On Loans & Advances (As per Contra) 1,06,85,96,233 1,25,69,38,425
(8) Bills Receivable Being Bills for Collection as per Contra 53,34,04,36,255 57,05,06,25,022
(9) Securities Receivable as per Contra

i. Repo 2,02,14,95,167 6,20,05,31,871

ii. Reverse Repo 3,44,99,95,619 2,562,79,70,690
(10) Branch Adjustments 0 0
(11) Fixed Assets 11 9,49,98,44,482 9,53,06,68,721
(12) Other Assets 12 18,81,63,75,958 17,95,16,25,835
(13) Non-Banking Assets Acquired in Satisfaction of Claims 0 0
(14) Computer Software 57,58,24,587 57,58,88,605
Total 6,54,19,69,67,144 6,11,68,59,48,950

sd/- sd/- sd/- sd/- sd/-
A. A. Patil S. N. Sawaikar K. V. Rangnekar S. K. Sakhalkar G. E. Thakur
Managing Director Director Director Vice Chairman Chairman
& CEO

Mumbai : May 24, 2024
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PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2024

(Amount in%)

Expenditure Current Year Previous Year

31.03.2024 31.03.2023

1) Interest on Deposits, Borrowings, etc. 25,30,33,83,671 20,32,80,22,692

2) Salaries and Allowances, Provident Fund 4,21,57,44,793 4,20,13,04,401

3) Directors' and local committee members' fees and allowances 96,30,000 1,00,80,000

4) Rent, Taxes, Insurance, Lighting, etc. 1,73,34,68,477 1,51,08,16,796

5) Law Charges 3,49,01,291 2,91,69,278

6) Postage, Telegram and Telephone charges 8,99,98,587 8,19,04,728

7) Auditor's fees 8,13,28,996 7,46,60,492

8) Depreciation on and repair to property 84,73,01,690 78,54,74,266

9) Stationery, printing and advertisement, etc. 27,91,16,262 17,54,36,362

10) Loss from sale of or dealing with non-banking assets 0 0
11) Other Expenditure :

i) Repairs and Maintenance of assets 21,75,73,762 20,32,31,856

i) Banker's Indemnity Insurance 85,50,000 1,04,00,000

iif) Premium paid to DICGC 53,58,59,325 50,41,49,683

iv) Premium paid to ECGC 7,45,24,347 7,20,52,130

v) Cheque Processing Charges 77,33,704 96,42,194

vi) Leased Line Expenditure 7,60,85,397 7,38,01,568

vii) Travelling and Conveyance 4,29,09,898 3,91,14,209

viil) Security Service Charges 46,40,74910 40,81,61,014

ix) Amortisation of Investments 24,15,30,195 26,67,36,761

x) Professional Fees 19,95,12,201 19,54,16,5653

xi) Bank Charges 60,23,40,027 41,01,75,733

xi1) Digital Banking Expenses 55,60,18,991 51,08,21,168

xiil) Car Expenses 1,90,40,700 2,04,45,280

xiv) Housekeeping Charges 5,10,28,982 459,17,556

xv) Donations 3,51,63,000 2,73,55,000

xvi) Members' Welfare Expenses 1,93,32,727 81,86,334

xvii) Staff Welfare Expenses 19,34,406 24,471,046

xviii) Sundries 81,93,40,993 79,47,10,063

3,97,25,53,565 3,60,27,58,148

12) Bad Debts Written Off 2,19,20,44,411 28,38,91,601

13) Provisions :

i)  Contingent Provision against Depreciation in Investments 0 21,48,79,270

i) Bad and Doubtful Debts Reserve 36,67,63,964 3,08,58,17,355

iil) Reserve for Restructured Assets 44,71,000 3,60,45,000

iv) Contingent Provision Against Standard Assets 8,90,00,000 37,20,39,000

v) Floating Provision for Advances - Refer Note 13(q) 1,25,00,00,000 0

1,71,02,34964 3,70,87,80,625

14) Profit before Tax & Exceptional Items 7,01,64,41,290 5,22,33,17,393

15) Exceptional Items 0 32,50,00,000

16) Profit before Tax 7,01,64,41,290 4,89,83,17,393

17) Income-Tax Expenses :

i)  Current Tax

1,63,00,00,000

1,88,00,00,000

i) Deferred Tax

35,65,89,874

(49,86,35,549)

1,98,65,89,874

1,38,13,64,451

18) Net Profit after Tax 5,02,98,51,416 3,51,69,52,942
Total 47,48,61,47,997 40,01,56,16,782
1) Net Profit carried to Balance Sheet 5,02,98,51,416 3,565,49,35,322
Total 5,02,98,51,416  3,55,49,35,322

As per our report of even date

For Mukund M. Chitale & Co.
Chartered Accountants
Firm Registration No. 106655W

sd/-

(Abhay V Kamat)
Partner

Membership No. 39585
Mumbai : May 24, 2024

66

For M. P. Chitale & Co.
Chartered Accountants
Firm Registration No. 101851W

sd/-

(Sanat Ulhas Chitale)

Partner

Membership No. 143700
Mumbai : May 24, 2024
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(Amount in%)
INCOME Current Year Previous Year
31.03.2024 31.03.2023
1) Interest & Discount 39,60,44,94,562 34,16,53,81,119
2) Commission 95,58,35,883 80,39,87,945
3) Exchange and Brokerage 39,76,03,902 71,30,82,912
4) Profit on Sale of Securities (Net) 85,22,09,195 52,13,91,543
5) Other Receipts
i) Processing Fees 59,70,46,119 59,90,24,950
ii) Service Charges 88,34,11,503 80,32,35,551
iii) Profit on Sale of Assets(Net) 17,44,792 37,10,098
iv) Digital Banking Income 49,39,01,358 41,65,68,566
v) Miscellaneous Income 22,55,59,802 31,24,66,308
vi) Dividend 81,824 1,30,241
2,20,17,45,398 2,13,51,35,714
6) Excess Provision of earlier years written back 5,567,11,646 1,89,50,254
7) Bad Debts earlier written off, now recovered 36,40,51,846 1,31,64,89,291
8) Reversal of BDDR on Sale of ARC 48,23,95,450 0
9) Excess Provision for Depreciation in Investments 21,16,03,516 0
reversed
10) Provision towards a/c under Covid Framework 7,89,59,188 5,73,06,403
reversed
11) Transfer from Contingent Provision Against Standard 8,94,93,000 0
Assets
12) Transfer from Bad and Doubtful Debts Reserve 2,19,20,44,411 28,38,91,601

Total 47,48,61,47,997 40,01,56,16,782
1) Transfer from Provision for Public Charitable & 0 2,73,55,000
Co-operative Purpose
2) Transfer from Members' Welfare Fund 0 81,86,334
3) Transfer from Staff Welfare Fund 0 24,41,046
Total 5,02,98,51,416 3,55,49,35,322
sd/- sd/- sd/- sd/- sd/-
A. A. Patil S. N. Sawaikar K. V. Rangnekar S. K. Sakhalkar G. E. Thakur
Managing Director Director Director Vice Chairman Chairman
& CEO
Mumbai : May 24, 2024
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SCHEDULES FORMING PART OF ACCOUNTS
FOR THE YEAR ENDED MARCH 31, 2024

SCHEDULE 1 - CAPITAL

(Amount in%)
Current Year Previous Year
31.03.2024 31.03.2023
i) Authorised Capital :
100,00,00,000 Shares of ¥ 10/- each 10,00,00,00,000 10,00,00,00,000
(Previous Year: 100,00,00,000 shares )
Subscribed Capital : 3,14,30,83,400 2,90,55,20,050
31,43,08,340 Shares of ¥ 10/- each
(Previous Year: 29,05,52,005 shares of ¥ 10/- each)
Amount Called up: 3,14,30,83,400 2,90,55,20,050
31,43,08,340 Shares of ¥ 10/- each
(Previous Year: 29,05,52,005 shares of ¥ 10/- each)
Of the above held by :
a) Individuals* 3,14,30,83,400 2,90,55,20,050
b) Co-operative institutions 0 0
c) State Government 0 0
ii)  Preference Share Capital
5,44,44,500 Preference Shares of ¥ 10/- each 54,44,45,000 54,44,45,000
(Previous Year: 5,44,44,500 Preference Shares of ¥ 10/- each)
*Under the item “individuals” include shares held by the the institutions
other than co-operative institutions and state governent are included as
per The Banking Regulation Act,1949.
Total 3,68,75,28,400 3,44,99,65,050
SCHEDULE 2 - RESERVE FUND & OTHER RESERVES
(Amount in3)
Current Year Previous Year
31.03.2024 31.03.2023
i) Statutory Reserve 11,46,81,93,120 10,58,55,42,720
i)  Building Fund 2,52,90,93,933 2,52,90,93,933
iii)  Dividend Equalisation Fund 0 0
iv)  Special Bad Debts Reserve 0 0
V) Bad & Doubtful Debts Reserve 9,61,71,31,227 11,93,12,60,176
vi)  Floating Provision for Advances - Refer Note 13(g) 1,25,00,00,000 0
vii)  Investment Fluctuation Reserve 4,50,35,00,710 4,00,35,00,710
viii)  Other Funds and Reserve:
a) Restructured Assets Reserve 12,75,16,000 12,30,45,000
b) Contingency Reserve 4,15,50,91,450 3,80,33,95,950
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(Amount in3)
Current Year Previous Year
31.03.2024 31.03.2023
¢) Contingent provision against Standard Assets 1,52,27,46,000 1,52,32,39,000
d) Members' Welfare Fund 13,91,63,666 13,41,63,666
e) Net Open Foreign Currency Position Reserve 2,00,00,000 2,00,00,000
f)  General Reserve 5,93,27,45978 4,99,47,95,794
g) Revaluation Reserve 6,50,57,32,747 6,90,46,86,965
h) Special Reserve u/s 36(1)(viii) of . Tax Act, 1961 2,55,75,50,000 2,26,28,00,000
i)  Provision for Restructuring other loans 54,29,27,805 57,88,12,477
j)  Provision for Restructuring MSME (Covid Framework) 22,15,87,385 26,46,61,901
k) Contingent Provision against Depreciation in Investments 32,75,754 21,48,79,270
[)  Provision for Public Charitable & Co-operative Purpose 19,68,49,431 16,16,79,879
m) Staff Welfare Fund 1,64,65,072 1,54,65,072

Total 51,30,95,70,278 50,05,10,22,513
SCHEDULE 3 - DEPOSITS & OTHER ACCOUNTS
(Amount in%)
Current Year Previous Year
31.03.2024 31.03.2023
i) Fixed Deposits :
a) Individuals* 2,57,93,63,71,435  2,30,30,32,56,421
b) Central Co-op. Banks 51,60,182 51,44,697
c) Other Societies 88,10,52,12,532 74,93,84,98,595
(i) 3,46,04,67,44,149 3,05,24,68,99,713
ii)  Savings Bank Deposits :
a) Individuals* 1,05,44,93,20,103 1,00,59,71,51,974
b) Central Co-op. Banks 0 0
¢) Other Societies 7,76,20,68,195 6,80,21,83,548
(i) 1,13,21,13,88,298 1,07,39,93,35,522
iii)  Current Deposits :
a) Individuals* 33,60,48,84,218 31,05,02,77,502
b) Central Co-op.Banks 1,88,56,252 2,09,85,767
¢) Other Societies 1,69,12,55,424 1,30,00,94,485
(iii) 35,31,49,95,894 32,37,13,57,754

*Under the item “individuals”" deposits to institutions other than
co-operative Banks and Societies are included as per The Banking
Regulation Act,1949.

Total (i+ii+iii)

4,94,57,31,28,341

4,45,01,75,92,989
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SCHEDULE 4 - BORROWINGS

(Amount in%)
Current Year Previous Year
31.03.2024 31.03.2023
i) From the Reserve Bank of India / State / Central Co-op Bank 0 0
a) Sho_rt Term Loans, Cash Credits and Overdrafts of which secured
against -
A) Government and Other Approved Securities
B) Other Tangible Securities
b) Medium -term loans of which secured against- 0 0
A) Government and other approved securities
B) Other Tangible securities
c) Long Term Loans of which secured against- 0 0
A) Government and other approved securities
B) Other Tangible securities
i) From the State Bank of India
iii)  From the State Government
iv)  Loans from other sources (source and securities to be specified)
a) RBIRepo (LAF) 0 0
b) Repo Borrowings 2,02,14,95,167 1,21,33,63,856
¢) Repo Borrowing under TREPS (TRIPARTY) 0 4,98,71,68,015
d) Borrowing from Banks 0 0
e) Long Term Subordinated Bonds 16,24,57,25,000 15,91,61,33,000

Total 18,26,72,20,167 22,11,66,64,871

SCHEDULE 5 - OTHER LIABILITIES

(Amountin3)

Current Year Previous Year

31.03.2024 31.03.2023

i) Bills Payable 63,49,78,213 1,02,86,15,435
i)  Unclaimed Dividend 25,50,05,684 17,92,22,237
iii) Recovery Suspense 19,24,93,239 19,90,84,876
iv) Provision for Staff Pension 45,70,90,345 41,31,73,268
v) Discount received in advance on bills 4,29,83,056 44273707
vi) Credit balance in Bank Account 1,30,54,02,299 83,77,17,771
vii) Provision for Staff Gratuity 5,18,01,684 4,28,66,098
viii) Provision for Taxation 11,28,08,56,259 9,65,08,56,259
ix) Education Fund Payable 0 30,67,13,322
x) Provision for Leave Encashment 8,44,42,586 -
xi) Other Payable 7,10,29,19,529 7,71,18,72,640

Total 21,40,79,72,894 20,41,43,95,613
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SCHEDULE 6 - PROFIT & LOSS
(Amount in3)
Current Year Previous Year
31.03.2024 31.03.2023
Profit as per last Balance Sheet 3,56,36,27,913 2,76,22,93,391
Less : Appropriations of profit for the year 2022-23
Reserve Fund 87,92,38,500 68,75,56,500
Dividend 41,16,35,000 50,88,50,000
Dividend on Preference Shares 5,71,66,800 5,71,66,800
Public Charitable & Co-operative Purpose 3,51,69,550 2,75,02,500
Provision for Staff Welfare 10,00,000 10,00,000
Members' Welfare Fund 50,00,000 50,00,000
Ex-gratia to Employees 34,10,00,000 33,40,00,000
Education fund 3,561,69,550 2,75,02,500
Contingency Reserve 35,16,95,500 27,50,22,500
Investment Fluctuation Reserve 50,00,00,000 50,00,00,000
Special Reserve 29,47,50,000 18,00,00,000
General Reserve 64,50,00,000 15,00,00,000
3,55,68,24,900 2,75,36,00,800
68,03,013 86,92,591
Add : Profit for the year as per Profit & Loss Account 5,02,98,51,416 3,55,49,35,322
5,03,66,54,429 3,56,36,27,913

SCHEDULE 7 - CASH :

(Amount in%)

Current Year

Previous Year

31.03.2024 31.03.2023

i) CashlInhand 2,42,96,10,259 2,48,45,53,530
ii) Cash with Reserve Bank of India 21,90,59,74,361 21,60,41,05,271
iii) Cash with State Bank of India 1,89,21,894 1,08,22,288
iv) Cash with State Co-operative Banks 47,704 47,704
v) Cash with Central Co-operative Banks 12,45,18,687 7,84,28,460
24,47,90,72,905 24,17,79,57,253
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SCHEDULE 8 - BALANCE WITH OTHER BANKS

(Amount in%)
Current Year Previous Year
31.03.2024 31.03.2023
i)  Current Deposits 3,97,23,87,337 6,52,10,22,877
(Including % 22.56 crore with Banks in Foreign Countries. (Previous Year:
%312.13 crore))
i)  Savings Bank Deposits 0 0
iii) Fixed Deposits 21,48,29,63,284 34,02,41,407
(Including % 33.02 crore pledged for securing funded/non-funded facilities
and treasury operations (P.Y. % 33.23 crore))
Total 25,45,53,50,621 6,86,12,64,284
SCHEDULE 9 - INVESTMENTS
(Amount in3)
Current Year Previous Year
31.03.2024 31.03.2023

i) a) In Central and State Government Securities (at book value) 1,29,17,22,04,635 1,07,51,35,32,186
Face Value - ¥ 12873.54 crore (Previous Year X 10673.47 crore)
Market Value - ¥ 12577.81 crore (Previous Year % 10235.80 crore)
(including X 2196.80 crore pledged for Treasury operations
(P.Y.X 4145.41 crore)
b) Reserve Fund Investments
In Central / State Govt. Securities 11,46,86,80,373 10,58,55,79,623
Face Value - ¥ 1149.94 crore (Previous Year % 1061.28 crore)
Market Value - ¥ 1086.55 crore (Previous Year ¥ 982.14 crore)
c) Members' Welfare Fund Investments
In Central / State Govt. Securities 13,93,96,532 14,23,71,199
Face Value - ¥ 13.98 crore (Previous Year T 14.28 crore)
Market Value - ¥ 13.93 crore (Previous Year X 14.21 crore)
i) Other trustee Securities 0 0
iii)  Shares in Co-operative Institutions (Other than item (v) below) 22,58,518 22,58,518
iv)  Bonds Issued by Public Sector Units 1,99,63,80,500 7,05,49,18,086
v)  Other Investments:
Bonds Issued by Public Sector Banks 60,00,00,000 35,00,00,000
Bonds Issued by Other Institutions 2,73,78,32,750 1,94,94,97,250
Bonds of All India Financial Institutions 14,75,88,53,625 5,82,85,80,200
Shares of Limited Company 15,30,04,306 30,04,306
Units of Mutual Funds 0 74,99,62,502
Certificate of Deposit 15,67,51,60,167 24,22,87,27,622
Commercial Paper 1,18,12,77,440 0
Total 1,77,88,50,48,846 1,58,40,84,31,492
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SCHEDULE 10 - ADVANCES
(Amount in%)
Current Year Previous Year
31.03.2024 31.03.2023
1) Short Term Loans, Cash Credit,
Overdrafts & Bills Discounted
i.  Of which secured against :
a) Government & Other approved Securities 6,46,16,903 5,01,63,745
b) Other Tangible Securities 1,21,78,22,18,020 1,15,57,82,49,381
ii. Personal Advances 2,17,94,51,873 2,52,94,42,054

(1 1,24,02,62,86,796

1,18,15,78,55,180

Of the Advances, amount due from individuals*

1,21,37,63,29,521

1,14,88,50,65,050

Of the Advances, amount Overdue 1,09,75,31,003 81,27,92,990
Considered Bad & Doubtful of recovery 3,88,19,65,896 5,32,33,68,022
)  Medium Term Advances
i.  Of which secured against :
a) Government & Other approved Securities 25,75,306 55,93,622
b) Other Tangible Securities 36,28,93,20,257 36,18,42,90,351
ii. Personal Advances 1,06,84,61,708 1,86,87,19,246
(1)) 37,36,03,57,271 38,05,86,03,219
Of the Advances, amount due from individuals* 37,35,52,35,641 37,98,03,12,941
Of the Advances, amount Overdue 13,33,33,770 11,88,38,081
Considered Bad & Doubtful of recovery 2,18,30,00,747 3,36,61,91,525
lll) Long Term Advances
i.  Of which secured against :
a) Government & Other approved Securities 71,36,669 44,04,085
b) Other Tangible Securities 1,64,08,31,05,375 1,54,17,09,72,892
ii. Personal Advances 19,77,55,717 17,94,93,119

() 1,64,28,79,97,761

1,54,35,48,70,096

Of the Advances, amount due from individuals*

1,64,27,10,11,505

1,564,33,62,43,200

Of the Advances, amount Overdue 41,04,25,017 40,92,71,469
Considered Bad & Doubtful of recovery 3,30,98,83,619 3,03,94,85,150
*Under the item “individuals” advances to institutions other than
co-operative Banks and Societies are included as per The Banking
Regulation Act,1949..

Total (I+1I+1ll)  3,25,67,46,41,828 3,10,57,13,28,495
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SCHEDULE 11 - FIXED ASSETS:

(Amount in%)
Current Year Previous Year
31.03.2024 31.03.2023
1) PREMISES
i) LEASEHOLD LAND
Cost as at the beginning of the year 23,97,07,297 23,97,07,297
Add : Revaluation 0 0
(@) 23,97,07,297 23,97,07,297
Less: Amortisation
Amortisation upto last year (1,20,05,916) (84,58,468)
Amortisation for current year (2,06,922) (2,06,922)
Amortisation on Revalued Amount (33,40,526) (33,40,526)
(b) (1,55,53,364) (1,20,05,916)
Total (a-b) 22,41,53,933 22,77,01,381
i) PREMISES (including freehold land)
Cost as at the beginning of the year 11,05,89,09,764 11,05,89,09,764
Add : Revaluation 0 0
Add : Additions during the year 4,84,600 0
Less : Sales/Adjustment during the year (19,79,56,846) 0
(@) 10,86,14,37,518 11,05,89,09,764
Less : Depreciation
Depreciation upto last year (2,85,08,59,073) (2,57,73,75,232)
Depreciation for current year (3,97,30,714) (4,10,65,572)
Depreciation on Revalued Amount (22,14,48,147) (23,24,18,269)
Depreciation on sales 0 0
(b) (3,11,20,37,934) (2,85,08,59,073)
Add: Premises Under Redevelopment (¢ 2,37,91,301 0
Total (a-b+c) 7,77,31,90,885 8,20,80,50,691
iiii) LEASEHOLD IMPROVEMENT
Cost as at the beginning of the year 7,14,29,313 6,28,78,065
Add : Additions during the year 2,02,50,319 85,51,248
9,16,79,632 7,14,29,313
Less : Amortisation
Amortisation upto last year (5,77,54,055) (5,36,96,831)
Amortisation for current year (58,20,680) (40,57,224)
Total 2,81,04,897 1,36,75,258
)] FURNITURE & FIXTURE
Cost as at the beginning of the year 71,52,53,246 68,99,62,684
Add : Additions during the year 4,67,93,211 3,39,90,823
Less : Sold during the year (1,25,05,357) (87,00,261)
(a) 74,95,41,100 71,52,53,246
Less : Depreciation upto last year (62,75,02,150) (60,20,48,726)
Depreciation for current year (3,76,38,038) (3,34,55,169)
Depreciation on sales 1,16,89,507 80,01,745
(b) (65,34,50,681) (62,75,02,150)
Total (a-b) 9,60,90,419 8,77,51,096
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(Amount in%)
Current Year Previous Year
31.03.2024 31.03.2023
lll) OTHER ASSETS
i) PLANT & MACHINERY
Cost as at the beginning of the year 49,97,93,820 48,14,38,642
Add: Additions during the year 4,72,33,105 3,79,57,700
Less : Sold during the year (1,78,58,779) (1,96,02,522)
(@ 52,91,68,146 49,97,93,820
Less: Depreciation upto last year (40,77,43,971) (39,08,72,813)
Depreciation for current year (3,94,15,095) (3,54,67,779)
Depreciation on sales 1,69,63,044 1,85,96,621
(b) (43,01,96,022) (40,77,43,971)
Total (a-b) 9,89,72,124 9,20,49,849
ii) COMPUTERS
Cost as at the beginning of the year 1,02,54,97,687 81,52,28,484
Add : Additions during the year 14,00,85,624 24,54,58,281
Less : Sold during the year / Adjustments (1,42,22,324) (3,51,89,078)
(a) 1,15,13,60,987 1,02,54,97,687
Less : Depreciation upto last year (77,30,30,530) (63,13,35,309)
Depreciation for current year (16,78,00,763) (17,52,71,485)
Depreciation on sales-Adjustments 1,42,21,239 3,35,76,264
(b) (92,66,10,054) (77,30,30,530)
Total (a-b) 22,47,50,933 25,24,67,157
iii) MOTOR CARS
Cost as at the beginning of the year 11,02,54,986 10,61,85,827
Add : Additions during the year 0 57,47,466
Less : Sold during the year (7,50,812) (16,78,307)
(@) 10,95,04,174 11,02,54,986
Less : Depreciation upto last year (9,17,72,644) (8,55,06,764)
Depreciation for current year (55,18,169) (79,20,956)
Depreciation on sales 6,62,478 16,55,076
(b) (9,66,28,335) (9,17,72,644)
Total (a-b) 1,28,75,839 1,84,82,342
IV) CAPITAL WORK-IN-PROGRESS (PREMISES) 93,57,48,766 51,26,38,035
V)  CAPITAL WORK-IN-PROGRESS (SOFTWARE) 10,59,56,686 11,78,52,912
Grand Total (I to V) 9,49,98,44,482 9,53,06,68,721
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SCHEDULE 12 - OTHER ASSETS

(Amount in3)
Current Year Previous Year
31.03.2024 31.03.2023
i) Deposit for Services 41,61,02,584 39,96,06,150
ii) Rent Receivable 4,93,369 4,75,651
iii) Rent on Lockers in Arrears 32,47,020 35,48,475
iv) Stamps on Hand 16,80,098 27,36,325
v) Prepaid Expenses 13,88,23,168 11,58,40,316
vi) Deferred Tax Asset 1,99,85,54,407 2,35,51,44,281
vii) Income Tax paid 11,46,53,59,874 9,81,73,16,685
viii) Margin on Guarantee Fund (CCIL) 42,44,15,000 83,15,60,000
ix) Other dues 4,36,77,00,438 4,42,53,97,952
Total 18,81,63,75,958 17,95,16,25,835
SCHEDULE 13 - CONTINGENT LIABILITIES
(Amount in%)
Current Year Previous Year
31.03.2024 31.03.2023
i) Letters of Credit 6,83,02,92,356 8,08,87,57,492
i) Guarantees 6,64,77,56,196 5,80,39,33,285
iii) Forward Sale/Purchase Contracts 28,14,55,39,607 42,31,12,47,359
iv) Unclaimed Liabilities under DEAF Scheme 1,71,21,86,839 1,68,90,41,002
Total 43,33,57,74,998 57,89,29,79,138
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NOTES FORMING PART OF THE BALANCE SHEET

AS AT MARCH 31, 2024 AND PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2024.

Overview:
1. Background:
Saraswat Co-operative Bank Ltd was

incorporated in 1918 and provides a
complete suite of banking and financial
services including retail banking, wholesale
banking and treasury operations. The Bank is
primarily governed by the Banking Regulation
Act, 1949 and the Multistate Co-operative
Societies Act, 2002.

Basis of preparation:

The financial statements have been
prepared and presented under the historical
cost convention on the accrual basis of
accounting in accordance with the generally
accepted accounting principles in India,
unless otherwise stated, and comply with
the statutory requirements prescribed under
the Banking Regulation Act, 1949, The Multi
State Co-operative Societies Act, 2002,
the circulars, notifications, guidelines and
directives issued by the Reserve Bank of
India from time to time and the Accounting
Standards (AS) issued by The Institute of
Chartered Accountants of India (ICAI) and
current practices prevalent within the banking
industry in India. Accounting policies applied
have been consistent with the previous year
except otherwise stated.

Use of estimates:

The preparation of the financial statements
in conformity with generally accepted
accounting principles in India requires
the Management to make estimates and
assumptions that affect the reported
amounts of assets and liabilities and
disclosure of contingent liabilities at the date
of the financial statements, revenues, and

expenses during the reporting period. Actual
results could differ from those estimates.
The Management believes that the estimates
used in the preparation of the financial
statements are prudent and reasonable. Any
revisions to the accounting estimates are
recognized prospectively in the current and
future periods.

Il. Significant Accounting Policies:

1.

Accounting Convention:

The financial statements are drawn
in accordance with the historical cost
convention (as modified by revaluation of
premises) and on “Going Concern” basis.

Foreign currency transactions:

2.1 All outstanding forward and Spot
exchange contract (excluding funding
Swaps) are marked to market on a daily
basis at exchange rates published by
M/s. Refinitiv and at FEDAI notified rates
for month-end. In case of funding swaps,
the accrual in respect of swap difference
is undertaken & accounted for on a daily
basis.

2.2 All  outstanding forward exchange
contracts including spot contracts are
marked-to-market (MTM) on daily basis
at Present Value (PV) by discounting the
forward value till spot date and converting
the foreign currency amount using the
respective spot rate as published by
M/s. Refinitiv on a daily basis and spot
rates notified by Foreign Exchange
Dealers' Association of India (FEDAI) at
month-end. MTM gain/loss is accounted
for appropriately in the Profit & Loss
Account.
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2.3

Contingent Liabilities on account of
forward exchange contracts, guarantees,
acceptances, endorsements, and other
obligations denominated in foreign
currencies are disclosed at closing
exchange rates published by M/s.
Refinitiv on daily basis and FEDAI notified
rates at month-end.

2.4 The Bank has no branches outside India.

3. Investments:

3.1

3.2

3.3

Categorization of investments:

In accordance with guidelines issued by
RBI, the Bank classifies its investment
portfolio into the following three
categories:

i) 'Held to Maturity’ - Securities
acquired by the Bank with the
intention to hold till maturity.

i) 'Held for Trading' - Securities
acquired by the Bank with the
intention to trade.

iii) 'Available for Sale' — Securities which
do not fall within the above two
categories are classified as 'Available
for Sale'.

Classification of Investments:

For the purpose of disclosure in the
Balance Sheet, Investments are classified
as required under the Banking Regulation
Act, 1949 and RBI guidelines as follows:

Government Securities, Other Trustee
Securities, Shares of co-operative
institutions, Shares of limited companies,
PSU Bonds, Bonds of All India Financial
Institutions, Security Receipts and other
Investments.

Shifting of investments  between
categories:

Shifting of investments between different
categories i.e., Held to Maturity, Held

for Trading and Available for Sale is
undertaken as per extant RBI guidelines.
Such transfer is done at the acquisition
cost / book-value / market-value on
the date of transfer, as per para no. 8 of
Master Direction — Reserve Bank of India
(Classification, Valuation and Operation
of Investment Portfolio of Primary
(Urban) Co-operative Banks) Directions,
2023 dated 1¢ April 2023.

3.4 Valuation of Investments:

(i) 'Held to Maturity’ - These
investments are carried at their
acquisition cost less amortization.
Any premium on acquisition is
amortised over the period remaining
to maturity.

(ii) 'Held for Trading' — The individual
scrip in the HFT category is marked
to market at monthly intervals or
at more frequent intervals. The
net resultant depreciation in each
classification (as mentioned in Para
3.2 above) is recognized in the Profit
and Loss Account. Net appreciation,
if any, is ignored.

(iii) 'Available for Sale' — The individual
scrip in the AFS category is marked
to market at quarterly or at more
frequent intervals. The net resultant
depreciation in each classification
(as mentioned in Para 3.2 above)
is recognized in the Profit and Loss
Account. Net appreciation, if any, is
ignored.

(iv) Market value of Government
Securities  (excluding  Treasury
Bills) is determined based on the
prices periodically declared by
FBIL for valuation at year-end.
In case of unquoted Government
Securities, market price or fair
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v)

value is determined as per the rates
published by FBIL.

Market value of other approved
securities is determined based on the
yield curve and spreads provided by
FBIL / FIMMDA.

(vi) Urban  Co-operative banks are

prohibited from direct investment
in Equity shares. As regards,
investment in shares of co-operative
institutions, Bank is guided by the
RBI Master Direction — Reserve Bank
of India (Classification, Valuation and
Operation of Investment Portfolio of
Primary (Urban) Co-operative Banks)
Directions, 2023 dated 15t April 2023.

(vii) Urban Co-operative Banks shall have

(viii) Treasury

the option to invest in equity shares
of Market Infrastructure Companies
(MICs) for acquiring memberships.
The MICs eligible for investments
by UCBs are Clearing Corporation
of India Ltd., National Payments
Corporation of India, and Society
for Worldwide Interbank Financial
Telecommunication (SWIFT) and
in the equity shares of Umbrella
Organization of UCB sector for
acquiring membership. These are
valued at cost.

Bills, Certificate  of
Deposit & Commercial Papers being
discounted instruments, are valued
at carrying cost which includes
discount accrued over the period to
maturity.

(ix) In case of bonds & debentures where

interest is not received regularly
(i.e., overdue beyond 90 days), the
valuation is in accordance with
prudential norms as prescribed by
RBI.

Financial Statements

=\
A) /'v
8

A century & beyond..

(x)

Investments in quoted debt/money
market Mutual Fund Units are valued
as per stock exchange quotations.
Investments in unquoted Mutual
Fund Units are valued on the basis of
the latest re-purchase price declared
by the Mutual Funds in respect of
each particular Scheme. In case of
funds with a lock-in period, or where
repurchase price/market quote is not
available, units could be valued at
Net Asset Value (NAV). If NAV is not
available, then these could be valued
at cost, till the end of the lock-in
period.

(xi) Security Receipts —

a) Investment in Security Receipts
(SRs) are valued as per the
NAV declared by the issuing
Asset Reconstruction Company
(ARC) or net book value of loans
transferred, whichever is lower.

b) Further, in case of investment
in SRs issued against loans
transferred by it is more than 10
percent of all SRs issued against
the transferred asset, then the
valuation of the SRs on the books
of the transferor is lower of the
following:

1. value arrived at in terms of
clause (xi) a) above; and

2. facevalue of the SRs reduced
by the notional provisioning
rate applicable if the loans
had continued on the books
of the transferor.

(xii)Broken period interest on debt

instruments is treated as a revenue
item. Brokerage, commission, etc.
pertaining to investments paid at the
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3.5

3.6

time of acquisition is charged to P&L
Account.

(xiii) Interest on non-performing
investments is not recognized in
the Profit and Loss Account until
received.

Disposal of Investments:

Investments classified under the HTM
category: The Bank does not resort to sale
of securities held in HTM category as per
Master Direction — Reserve Bank of India
(Classification, Valuation and Operation
of Investment Portfolio of Primary
(Urban) Co-operative Banks) Directions,
2023 dated 1t April 2023. However, if due
to liquidity stress, if securities from HTM
portfolio are sold with prior approval
of the Board of Directors on a specific
rationale, Profit on sale of investments
from HTM category is first taken to the
Profit and Loss account and, thereafter,
the amount of such profit is appropriated
to 'Capital Reserve' from the net profit for
the year after statutory appropriations.
Loss on sale is recognized in the Profit
and Loss account in the year of sale.

Investments classified under the AFS and
HFT categories: Realized gains/losses
are recognized in the Profit and Loss
Account

Accounting for Repo/ Reverse Repo
transactions (including transactions
under the Liquidity Adjustment Facility
(LAF) / Standing Deposit Facility with the
RBI):

The securities sold and purchased under
Repo/ Reverse Repo are accounted as
Collateralized Borrowing and Lending
transactions. However, securities are
transferred as in the case of normal
outright sale/ purchase transactions and
such movement of securities is reflected

using the Repo/ Reverse Repo accounts
and contra entries. The above entries
are reversed on the date of maturity of
Repo/ Reverse Repo transactions. Costs
and revenue are accounted as interest
expenditure/income. Balance in Repo
account is classified under Schedule
4 (Borrowings) and balance in Reverse
Repo accountis classified under Money at
Call & Short Notice. Liquidity Adjustment
Facility (LAF) / Standing Deposit Facility
transactions are accounted for as per RBI
guidelines.

4. Provisioning for Advances and Overdue
Interest Reserve:

4.1 The classification of advances into

Standard, Sub-standard, Doubtful and
Loss assets as well as provision on non-
performing advances has been arrived
at in accordance with the guidelines
issued by RBI from time to time. In
addition to this, a general provision on
standard assets is made @ 0.40% of
the outstanding amount on a portfolio
basis except in case of direct advances
to Agricultural and SME sector @ 0.25%,
advances to Commercial Real Estate
@ 1% and Commercial Real Estate-
Residential House Sector @ 0.75%.

In respect of restructured advances,
including advances restructured
under the COVID Regulatory package,
adequate provisioning has been made
in accordance with the RBI guidelines
issued from time to time.

4.2 The overdue interest in respect of non-

performing advances is shown separately
under "Overdue Interest Reserve" as per
the directives issued by RBI.

4.3 As a prudent measure, the Bank shall set

aside an amount by way of additional
provision towards Standard Assets to
provide for unforeseen circumstances
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which might result in a Standard Asset
turninginto NPA. This additional provision
shall be in the range of 10% to 50% of
the recovery in the bad debts written off
account received above ¥ 50 crore during
the year in a single advance account.
This additional provision may be utilized
towards any provisioning requirement for
standard assets in future.

4.4 Floating Provision for Advances:

The Bank shall create a Floating
Provision to increase resilience to
withstand any kind of stress on the asset
book of the Bank and also to mitigate
the impact of provisioning requirements
for contingencies under extraordinary
circumstances, i.e., losses which do not
arise in the normal course of business
and are exceptional and non-recurring in
nature.

Floating Provision shall be created if the
net profit before tax but after making
mandatory  provisions and adhoc
provisions, to reach net NPA percentage
zero; and such arrived net profit before
tax should be more than 50% over the
comparable previous year's figure.

The maximum limit of Floating Provisions
to be created in any year not to exceed
50% of the Net Profit before tax for that
year.

The usage of the Floating Provision for
advances will be subject to approval of the
Board of Directors and the Reserve Bank
of India after the complete utilization of
the adhoc provision for BDDR.

5. Net Profit or Loss for the Period, Prior Period

Items and Changes in Accounting Policies
(AS 5):

The net profit or loss for the period comprises
the following components, each of which is

=\
A) /'v
8

A century & beyond..

disclosed on the face of the profit and loss
account statement:

(a) profit or loss from ordinary activities; and

(b) extraordinary items.

Extraordinary Items

Extraordinary items are disclosed in the profit
and loss account statement as a part of net
profit or loss for the period. The nature and
the amount of each extraordinary item is
separately disclosed in the notes to profit
and loss account statement in a manner that
its impact on current profit or loss can be
perceived.

Prior Period Items

The nature and amount of prior period items
is separately disclosed in the profit and loss
account statement in a manner that their
impact on the current profit or loss can be
perceived.

Changes in Accounting Estimates

As a result of the uncertainties inherent in
business activities, many financial statement
items cannot be measured with precision
but can only be estimated. The estimation
process involves judgments based on the
latest information available. Estimates
may be required, for example, of bad debts,
inventory obsolescence or the useful lives of
depreciable assets. The use of reasonable
estimates is an essential part of the
preparation of financial statements and does
not undermine their reliability.

Changes in Accounting Policies:

Any change in an accounting policy which has
a material effect is disclosed in the Notes to
accounts. The impact of, and the adjustments
resulting from, such change, if material, have
been disclosed in the financial statements of
the period in which such change is made, to
reflect the effect of such change. Where the
effect of such change is not ascertainable,
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wholly or in part, the fact is appropriately
indicated in the notes to accounts. If a
change is made in the accounting policies
which has no material effect on the financial
statements for the current period, but which
is reasonably expected to have a material
effect in later periods, the fact of such change
is appropriately disclosed in the period in
which the change is adopted.

Revenue Recognition (AS 9):

6.1 Interest income is recognized on an
accrual basis in accordance with AS-9,
Revenue Recognition and RBI guidelines,
except in case of interest income on non-
performing assets which is recognized on
receipt basis as per income recognition
and asset classification norms of RBI.

6.2 Commission on guarantees and Letter of
Credits (LCs) is recognized on a pro-rata
basis over the period of the guarantee/
LC.

6.3 Locker rent is accounted on an upfront
basis at annual rests.

6.4 Annual fees on credit and debit cards are
recognized as and when due from the
customers.

6.5 Interest on Government Securities,
debentures and other fixed income
securities is recognized on an accrual
basis. Income on discounted instruments
is recognised over the tenor of the
instrument on a straight-line basis.

6.6 Other fees and commission income are
recognized when due, where the Bank is
reasonably certain of ultimate collection.

6.7 Dividend income is recognized on an
accrual basis provided the dividend has
been declared by the Corporate Body in its
Annual General Meeting and the owner's
right to receive payment is established.

6.8 Fees paid for purchase of Priority
Sector Lending Certificates (‘PSLC') are
amortized on a straight-line basis over
the tenor of the certificate as Priority
Sector Lending Certificate Expenses

6.9 Exchange income is recognized on
realization.

6.10 Income from distribution of insurance
products is recognised on the basis of
income received.

Reward Points

The Bank grants reward points in respect of
credit cards subject to certain conditions.
The Bank estimates the probable redemption
of such loyalty/reward points on credit cards
using an actuarial method at the Balance
Sheet date by employing an independent
actuary. The estimates include assumptions
such as redemption and utilization. Provision
for the said reward points is then made based
on the actuarial valuation report as furnished
by the said independent actuary.

Property, Plant and Equipment (AS 10):

8.1 Computers, Furniture & Fixtures, Plant
& Machinery, Leasehold improvement,
and Motor Cars are stated at cost less
depreciation.

Premises (including Freehold Land):
These are stated at the revalued amounts
less depreciation.

Leasehold land is stated at revalued
amounts less amortization over the lease
period.

8.2 The Bank has framed its own policy for
the revaluation of immovable properties,
which is duly approved by its Board of
Directors. Revaluations are carried out
by obtaining expert valuation reports by
using applicable methods of valuation.

The increase in Net Book Value of the
asset due to revaluation is credited to
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the Revaluation Reserve Account without
routing through the Profit and Loss
Account. Depreciation on the revalued
asset is charged to the Profit and Loss
Account and an amount equivalent to the
amount of depreciation on the revaluation
is appropriated from the Revaluation
Reserve to the General Reserve.

8.3 Cost includes incidental expenses

incurred on acquisition of assets.

8.4 Depreciation Rates:

(i) Plant & Machinery, Furniture
& Fixtures and Motor Cars are
depreciated on written down value
method @ 30% p.a.

(ii) Premises (excluding Freehold Land)
will be depreciated on straight
line method based on useful
life of the asset (Useful life — 60
years). Revalued Premises will be
depreciated on straight line method
over the residual / estimated life of
the assets as assessed at the time of
revaluation.

(iii) Lease improvement costs are
amortized over the period of lease.

(iv) Leasehold Land is amortized over the
period of lease.

(v) Computers are depreciated on
straight line method @ 33.33% as
directed by RBI.

8.5 Depreciation on fixed assets purchased

during the year is charged for the entire
year if 180 days or more have elapsed
since its purchase; otherwise, it is
charged at 50% of the normal rate. No
depreciation is charged on fixed assets
sold or written off during the year.

8.6 The additions to the Fixed Assets are

net of GST Input Tax Credit to the extent
availed by the Bank.
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9.

10.

Deposit for Services:

The Deposit for Services like Telephone,
Electricity, etc. paid to the concerned
authorities is written off as expenditure in the
year in which the relevant service connection
is installed.

Employee Benefits (AS 15):
10.1 Gratuity:

The Bank provides gratuity to all
employees. The benefit vests upon
completion of five years of service and
is in the form of lump sum payment to
employees on resignation, retirement,
death while in employment or on
termination of employment, an amount
equivalent to 15 days salary plus eligible
allowances payable for each completed
year of service, as per the Payment of
Gratuity Act, 1972. The Bank makes
contributions to funds administered by
trustees and managed by the LIC of India.

The defined gratuity benefit plans are
valued by an independent actuary as
at the Balance Sheet date, using the
projected unit credit method as per
the requirement of AS-15 "Employee
Benefits", to determine the present value
of the defined benefit obligation and the
related service costs. Under this method,
the determination is based on actuarial
calculations, which include assumptions
about demographics, early retirement,
salary increases and interest rates.
Actuarial gain or loss is recognized in the
Profit and loss account statement.

10.2 Provident fund:

In accordance with law, all the employees
of the Bank are entitled to receive
benefits under the provident fund. Every
employee contributes an amount, on
a monthly basis, at a determined rate.
The Bank contributes an equal amount.
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This amount is transferred to the
Provident Fund account managed by the
Employees' Provident Fund Trust.

In the case merged banks i.e., erstwhile
Maratha Mandir Co-op. Bank Ltd.,
erstwhile Mandvi Co-op. Bank Ltd,,
erstwhile South Indian Co-op. Bank
Ltd., erstwhile Nashik Peoples Co-op.
Bank Ltd., erstwhile Annasaheb Karale
Janata Sahakari Bank Ltd., erstwhile
Murgharajendra Sahakari Bank Ltd., and
erstwhile Kolhapur Maratha Co-op. Bank
Ltd, the Provident Fund contribution of
employees of these merged banks and
the employer's contribution is transferred
to RPFC, Bandra, Mumbai.

The Bank's contribution to Provident
Fund is accounted for on the basis of
contribution to the scheme.

10.3 Leave Encashment:

In respect of leave encashment liability,
the Bank has obtained Insurance Policies
with four different insurance companies.
The shortfall, if any between projected
benefit obligation and the fair value of
plan assets as on 31t March is provided
for and recognized as expense in the
Profit and Loss Account. The liability
of leave encashment is provided on the
basis of actuarial valuation as at the
Balance Sheet date and considered as
defined benefit scheme. The actuarial
valuation is carried out as per projected
unit credit method.

10.4 Pension and LTC:

The liability towards Staff Pension is
provided based on the actuarial valuation
as at the Balance Sheet date and
considered as defined benefit scheme.
The actuarial valuation is carried out as
per projected unit credit method. The

11.

12.

13.

14.

15.

LTC is paid to employees in their monthly
salary proportionately w.e.f. January
2024.

Segment Reporting (AS 17):

The Bank recognizes the Business Segment
as the primary reporting segment and
Geographical Segment as the secondary
reporting segment, in accordance with RBI
guidelines and in compliance with AS 17.

Business Segment is classified into (a)
Treasury (b) Corporate and Wholesale
Banking, (c) Retail Banking and (d) Other
Banking Operations.

Geographic Segments: The Bank operates
only in India and hence the reporting consists
only of domestic segment.

Related Party Disclosures (AS 18):

There are no related parties which require
disclosure under AS 18 other than the Key
Management Personnel.

Operating Leases (AS 19):

Lease rental obligations in respect of assets
taken on operating lease are charged to Profit
and Loss Account on straight-line basis over
the lease term. Initial direct costs are charged
to Profit and Loss account.

Earnings per Share (AS 20):

Basic earnings per share is computed by
dividing the net profit or loss for the year
by the weighted average number of shares
(excluding preference shares) outstanding
during the year.

Income-Tax (AS 22):

15.1 Income tax expense is the aggregate
amount of current tax liability and
deferred tax recognized in the profit &
loss account. Current year taxes are
determined in accordance with the
relevant provisions of Income Tax Act,
1961 and considering the principles

Saraswat Co-operative Bank Ltd. (Scheduled Bank) - Annual Report 2023-24



Business Overview

Statutory Report

set out in Income Computation and
Disclosure Standards ('ICDS') to the
extent applicable.

15.2 Deferred tax assets and liabilities are
recognized, subject to consideration
of prudence, on timing difference,
representing the difference between
taxable income and accounting income
that originated in one period and is
capable of reversal in one or more
subsequent periods. Deferred tax
assets and Liabilities are measured
using tax rates and tax laws that have
been enacted or substantially enacted
by the Balance Sheet date. The impact
of changes in the deferred tax assets
and liabilities is recognized in the Profit
and Loss Account. Deferred tax assets
are recognized and re-assessed at
each reporting date, based upon the
Management's judgement as to whether
realization is considered as reasonably
certain.

15.3 Deferred tax assets are recognized on
carry forward of unabsorbed depreciation
and tax losses only if there is virtual
certainty supported by convincing
evidence that such deferred tax asset
can be realized against future profits.

16. Intangible Assets (AS 26):

Intangible assets consist of acquisition,
development, amendments /
modifications / customization in
software applications, tools developed by
the Bank. The Bank follows the principle
of recognition and amortization in
respect of computer software which has
been customized for the Bank's use and
is expected to be in use for some time as
per the Accounting Standard. All other
computer software are amortized equally
over the period of three years as per RBI
guidelines.

Financial Statements

=\
A) /‘v
8

A century & beyond..

17.

18.

Impairment of Assets (AS 28):

The Bank assesses at each Balance Sheet
date whether there is any indication that an
asset may be impaired. Impairment loss, if
any, is recognized in the statement of Profit
& Loss to the extent, the carrying amount
of asset exceeds its estimated recoverable
amount.

Provisions, Contingent Liabilities and

Contingent Assets (AS 29):

A provision is recognised when the Bank
has a present obligation as a result of past
event where it is probable that an outflow
of resources will be required to settle the
obligation, in respect of which a reliable
estimate can be made. Provisions are not
discounted to its present value and are
determined based on best estimate required
to settle the obligation on the Balance Sheet
date. These are reviewed at each Balance
Sheet date and adjusted to reflect the current
best estimates.

When there is a possible or present obligation
in respect of which the likelihood of outflow
of resources is remote, no provision or
disclosure is made.

Contingent Assets are not recognised in the
financial statements. However, contingent
assets are assessed continually and if it is
virtually certain that an inflow of economic
benefits will arise, the asset and related
income are recognised in the period in which
the change occurs.

Contingent Liabilities are disclosed when
there is a possible obligation arising from
a past event, the existence of which will be
confirmed by occurrence or non-occurrence
of one or more uncertain future events not
within the control of the Bank or any present
obligation arising from past event which is
not recognized since it is not probable that an
outflow of resources will be required to settle
the obligation or a reliable estimate of the
amount of such obligation cannot be made.
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Ill. Notes to Accounts:

Disclosures as per Reserve Bank of India's Master Direction on Financial Statements- Presentation and Disclosures::

1. Regulatory Capital

1.1 Composition of Regulatory Capital:
(R in crores)

Sr  Particulars 31.03.2024 31.03.2023
No.

i) Paid up share capital and reserves. (net of deductions, if any) 3,414.08 3,023.75
ii)  Other Tier 1 Capital 0.00 0.00
iii)  Tier 1 capital (i + ii) 3,414.08 3,023.75
iv)  *Tier 2 capital 1,936.25 1,580.30
v)  Total capital (Tier 1+ Tier 2) 5,350.33 4,604.05
vi)  Total Risk Weighted Assets (RWAs) 30,959.92 28,762.61
vii)  Paid-up share capital and reserves as percentage of RWAs 11.03% 10.51%
viii)  Tier 1 Ratio (Tier 1 capital as a percentage of RWAs) 11.03% 10.51%
ix)  Tier 2 Ratio (Tier 2 capital as a percentage of RWAs) 6.25% 5.50%
X)  Capital to Risk Weighted Assets Ratio (CRAR) 17.28% 16.01%

(Total Capital as a percentage of RWAs)

xi)  Percentage of the shareholding of Government of India Nil Nil
xii)  Amount of paid-up equity capital raised during the year 31.75 33.12

xiii)  Amount of non-equity Tier 1 Capital raised during the year, of which:

Perpetual non-cumulative preference shares Nil Nil

Perpetual debt Instrument Nil Nil

xiv) Amount of Tier 2 capital raised during the year, of which:

Perpetual non-cumulative preference shares, Nil Nil
Perpetual debt instruments Nil Nil
Long Term Subordinated Bonds 314.51 446.89

*includes Floating Provision for Advances - ¥ 125 crores

1.2 Draw down from Reserves:

The Bank has not undertaken any drawdown from reserves during the year ended March 31, 2024 as against an amount

of 3.80 crores drawn down in the previous year ended March 31,2023,
in crores)

Sr.  Particulars 31.03.2024 31.03.2023

No.

1 Public, Charitable and Co-operative Purpose Nil 2.74

2 Members' Welfare Fund Nil 0.82

3 Provision for Staff Welfare Nil 0.24
Total Nil 3.80
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Maturity pattern of certain items of assets and liabilities as on 31.03.2024

in crores)

Day 1 2to7 8t0o14 15t030 31daysto Over 2 Over 3 Over 6 Over1year Over3years Over5 years Total
days days days| 2months months and months monthsand andupto3 andupto5
to3months| andupto6 upto1year years years
months
Deposits 463.22 1234.69 708.82 1731.55|2084.53 2577.85 6277.11 7210.64 26746.84  391.55 80.52 49457.31
Advances 234.81 85391 1059.80 514.33 71831 671.61  893.80 1427.26 13329.59 3684.74 9179.29 32567.46
Investments 0.00 5697 159.70 283.07 427.76 1180.63 32523 1690.82 3384.76 1269.46 9010.12 17788.50
Borrowings 011 212.62 9.54 1262 9.27 0.79 0.00 0.00  557.49 0.00 1024.28 1826.72
Foreign Currency 151.87 56299 6220/ 523.58 683.14  580.06 337.08 29459  682.33 51.56 5713.44 9642.84
Assets
Foreign Currency 3.86/1612.73  23.49| 502.18 641.18 539.27  284.65  312.69 51.96 1.29| 5669.54 9642.84
Liabilities
Maturity pattern of certain items of assets and liabilities as on 31.03.2023
(Zin crores)
Day 1 2to7 8t014 15t030 31daysto Over 2 Over 3 Over 6 Over1year Over3years Over5 years Total
days days days| 2months months and months monthsand andupto3 andupto5
to3months| andupto6 upto1year years years
months
Deposits 380.53 1029.36| 739.21 1113.19 2087.91 1319.66 348399 7605.20 25817.01 846.09 79.61 44501.76
Advances 163.22 675.25 77579 36548 75095  710.68 74821 122255 12811.97 3833.52 8999.50 31057.13
Investments 0.00 27486 174.63 152.61 584.31 74226 113422 172750 1757.69 1384.82 7907.96 15840.84
Borrowings 0.97| 620.05 0.00 131 20.33 19.38 3576/ 20395 28750 31270  709.77 2211.67
Foreign Currency 2269 126.83| 2291 26.64 7552 67.74 52.04 1216 887.17  109.27 10400.76 11804.72
Assets
Foreign Currency 2.71 1368.09 2.07 0.39 0.37 0.92 22.79 14.38 76.81 1.38 10314.82 11804.72
Liabilities

3. Investments

3.1 Composition of Investment Portfolio as at 31.03.2024:

(% in crores)

Investments in India

Government Other Shares Debentures Subsidiaries Others Total
Securities Approved and Bonds and/or joint investments
Securities ventures in India
Held to Maturity
Gross 11,224.41 0.00 0.26 0.00 0.00 0.00 11,224.67
Less: Provision for non- 0.00 0.00 0.00 0.00 0.00 0.00 0.00
performing investments (NPI)
Net 11,224.41 0.00 0.26 0.00 0.00 0.00 11,224.67
Available for Sale
Gross 2,853.62 0.00 15.27 2,009.31 0.00 1,685.64 6,563.84
Less: Provision for 0.00 0.00 0.00 0.33 0.00 0.00 0.33
depreciation and NPI
Net 2,853.62 0.00 15.27 2,008.98 0.00 1,685.64 6,563.51
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(% in crores)

Investments in India

Government Other Shares Debentures Subsidiaries Others Total
Securities Approved and Bonds and/or joint investments
Securities ventures in India
Held for Trading
Gross 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less: Provision for 0.00 0.00 0.00 0.00 0.00 0.00 0.00
depreciation and NPI
Net 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Total Investments 14,078.03 0.00 15.53 2,009.31 0.00 1,685.64 17,788.51
Less: Provision for non- 0.00 0.00 0.00 0.00 0.00 0.00 0.00
performing investments
Less: Provision for 0.00 0.00 0.00 0.33 0.00 0.00 0.33
depreciation and NPI
Net 14,078.03 0.00 15.53 2,008.98 0.00 1,685.64 17788.18

Composition of Investment Portfolio as at 31.03.2023:

(% in crores)

Investments in India

Government Other Shares Debentures Subsidiaries Others Total
Securities Approved and Bonds and/or joint investments
Securities ventures in India
Held to Maturity
Gross 10,296.47 0.00 0.26 0.00 0.00 0.00 10,296.73
Less: Provision for non- 0.00 0.00 0.00 0.00 0.00 0.00 0.00
performing investments (NPI)
Net 10,296.47 0.00 0.26 0.00 0.00 0.00 10,296.73
Available for Sale
Gross 1,527.68 0.00 0.27 1,518.30 0.00 2,497.87 5,544.11
Less: Provision for 4.08 0.00 0.00 17.41 0.00 0.00 21.49
depreciation and NPI
Net 1,523.60 0.00 0.27 1,500.89 0.00 2,497.87 5,522.62
Held for Trading
Gross 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less: Provision for 0.00 0.00 0.00 0.00 0.00 0.00 0.00
depreciation and NPI
Net 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Total Investments 11,824.15 0.00 0.53 1,518.30 0.00 2,497.87 15,840.84
Less: Provision for non- 0.00 0.00 0.00 0.00 0.00 0.00 0.00
performing investments
Less: Provision for 4.08 0.00 0.00 17.41 0.00 0.00 21.49
depreciation and NPI
Net 11,820.07 0.00 0.53 1,500.89 0.00 2,497.87 15,819.35

Bank has no investment outside India as on 31.03.2024 and 31.03.2023.
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3.2 Movement of Provisions for Depreciation and Investment Fluctuation Reserve:

R in crores)

Particulars 31.03.2024 31.03.2023
i) Movement of provisions held towards depreciation on investments

a Opening balance 21.49 0.00

b  Add: Provisions made during the year 1.49 37.52

¢ Less: Write off/ write back of excess provisions during the year 22.65 16.03

d Closing balance 0.33 21.49
ii) Movement of Investment Fluctuation Reserve

a Opening balance 400.35 350.35

b Add: Amount transferred during the year 50.00 50.00

¢ Less: Drawdown 0.00 0.00

d Closing balance 450.35 400.35
ili) Closing balance in IFR as a percentage of closing balance of 6.86% 7.22%

investments in AFS and HFT/Current category

3.3 Sale and transfers to/from HTM category:
No sale and transfers to/from HTM category during the years ended March 31,2024 and March 31, 2023.
3.4 Non-SLR investment portfolio:

i) Non-performing non-SLR Investments:
in crores)

Sr.  Particulars 31.03.2024 31.03.2023
No.

a)  Opening Balance 0.00 0.00
b)  Additions during the year since 1t April 0.00 0.00
¢)  Reductions during the above period 0.00 0.00
d) Closing Balance 0.00 0.00
e)  Total provision held 0.00 0.00

ii) Issuer composition of non-SLR investments:
in crores)

Sr.  Issuer Amount Extent of Extent of Extent of Extent of
No. Private ‘Below ‘Unrated’ ‘Unlisted’
Placements Investment Securities Securities

Grade'

Securities
1 2 3 4 5 6 7
a) PSUs 199.64 0.00 0.00 0.00 0.00
(705.49) (0.00) (0.00) (0.00) (0.00)
b) Fls 1475.89 0.00 0.00 0.00 0.00
(582.86) (0.00) (0.00) (0.00) (0.00)
c)  Public Sector Banks 60.00 0.00 0.00 0.00 0.00
(35.00) (0.00) (0.00) (0.00) (0.00)
d) Mutual Fund 0.00 0.00 0.00 0.00 0.00
(75.00) (0.00) (0.00) (0.00) (0.00)
e) Others 1974.95 0.00 0.00 0.00 0.00
(195.47) (0.00) (0.00) (0.00) (0.00)
f) Provision towards 0.33 0.00 0.00 0.00 0.00
depreciation (17.47) (0.00) (0.00) (0.00) (0.00)
Total 3710.48 0.00 0.00 0.00 0.00
(1593.82) (0.00) (0.00) (0.00) (0.00)

Note: Figures in brackets represent previous year's figures.
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3.5 Repo transactions (in face value terms):

(X in crores)

Particulars Minimum Maximum Daily average  Outstanding as
outstanding outstanding outstanding on 315t March
during the year  during the year  during the year 2024
i.  Security sold under Repo
a) Government Securities 0.00 1276.80 388.24 202.15
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
c) Any Other Securities 0.00 0.00 0.00 0.00
ii. Securities purchased under Reverse Repo
a) Government Securities 0.00 1326.96 53.08 211.97
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
c) Any Other Securities 0.00 0.00 0.00 0.00
i.  Securities sold under RBI Repos (LAF)
a) Government Securities 0.00 646.00 54.74 0.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
¢) Any Other Securities 0.00 0.00 0.00 0.00
ii. Securities purchased under RBI Reverse Repos (LAF)
a) Government Securities 0.00 0.00 0.00 0.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
c) Any Other Securities 0.00 0.00 0.00 0.00
i.  Securities sold under CCIL TREPS
Borrowing
a) Government Securities 0.00 699.87 264.95 0.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
ii. Securities purchased under TREPS Lending
a) Government Securities 0.00 245.73 10.55 133.03
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
(in crores)
Particulars Minimum Maximum Daily average  Outstanding as
outstanding outstanding outstanding on 31%t March
during the year  during the year  during the year 2023
i.  Security sold under Repo
a) Government Securities 0.00 1882.26 611.09 121.34
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
b) Any Other Securities 0.00 0.00 0.00 0.00
ii. Securities purchased under Reverse Repo
a) Government Securities 0.00 1185.28 40.56 252.80
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
¢) Any Other Securities 0.00 0.00 0.00 0.00
i.  Securities sold under RBI Repos (LAF)
a) Government Securities 0.00 0.00 0.00 0.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
c) Any Other Securities 0.00 0.00 0.00 0.00
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(R in crores)

Particulars Minimum Maximum Daily average  Outstanding as
outstanding outstanding outstanding on 315t March
during the year  during the year  during the year 2023
ii. Securities purchased under RBI Reverse Repos (LAF)
a) Government Securities 0.00 1200.00 60.56 0.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
¢) Any Other Securities 0.00 0.00 0.00 0.00
i. Securities sold under CCIL TREPS (Borrowing)
a) Government Securities 0.00 904.26 163.50 498.72
b) Corporate Debt Securities 0.00 0.00 0.00 0.00
ii. Securities purchased under TREPS (Lending)
a) Government Securities 0.00 199.93 4.50 0.00
b) Corporate Debt Securities 0.00 0.00 0.00 0.00

4. Asset quality

4.1 Classification of advances and provisions held as on 31.03.2024:

R in crores)

Standard Non-performing Total
Total Sub- Doubtful Loss Total Non-
Standard Standard performing
Advances Advances
Gross Standard Advances and NPAs
Opening Balance 20884.22  182.86 86358 12647 117290 31057.13
Add: Additions during the period 294.33
Less: Reductions during the period 529.74
Closing balance 3162098 18589 56567 18593  937.49  32567.46
*Reductions in Gross NPAs due to:
i.  Upgradation 46.90
ii. Recoveries (excluding recoveries from 209.29
upgraded accounts)
iii. Technical/ prudential Write-offs 31.39
iv. Write-offs other than those under 242.16
(iii) above
Provisions (excluding Floating Provisions)
Opening balance of provisions held 152.32 170.87 863.58 126.47 1160.92
Add: Fresh provisions made during the 27.70
period
Less: Excess provision reversed/ Write-off 266.71
loans
Closing balance of provisions held 152.27 170.31 565.57 185.93 921.91
Net NPAs
Opening Balance 0.00
Add: Fresh additions during the period 266.62
Less: Reductions during the period *266.62
Closing Balance 0.00
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(R in crores)

Standard Non-performing Total
Total Sub- Doubtful Loss Total Non-
Standard Standard performing
Advances Advances
Floating Provisions
Opening Balance 0.00
Add: Additional provisions made during the 125.00
period
Less: Amount drawn down during the 0.00
period
Closing balance of floating provisions 125.00
Technical write-offs and the recoveries
made thereon
Opening balance of Technical/ Prudential 1275.01
written-off accounts
Add: Technical/ Prudential write-offs 31.39
during the period
Less: Recoveries made from previously 16.34
technical/ prudential written-off accounts
during the period
Closing balance 1290.06
* This includes the amounts received from ECGC and held in ‘Suspense’ account.
Classification of advances and provisions held as on 31.03.2023:
(R in crores)
Standard Non-performing Total
Total Sub- Doubtful Loss Total Non-
Standard Standard performing
Advances Advances
Gross Standard Advances and NPAs
Opening Balance 27595.87 129.25 859.38 117.99 1106.62 28702.49
Add: Additions during the year 338.16
Less: Reductions during the year* 271.88
Closing balance 29884.22 182.86 863.58 126.47 1172.90 31057.13
*Reductions in Gross NPAs due to:
i.  Upgradation 172.06
ii. Recoveries (excluding recoveries from 68.51
upgraded accounts)
iii. Technical/ prudential Write-offs 26.01
iv. Write-offs other than those under (iii) 5.30
above
Provisions (excluding Floating Provisions)
Opening balance of provisions held 115.10 12.89 576.65 301.85 891.39
Add: Fresh provisions made during the year 297.16
Less: Excess provision reversed/ Write-off 27.63
loans
Closing balance of provisions held 152.32 170.87 ‘ 863.58 ‘ 126.47 1160.92
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(X in crores)

Standard Non-performing Total
Total Sub- Doubtful Loss Total Non-
Standard ~ Standard performing
Advances Advances
Net NPAs
Opening Balance 179.65
Add: Fresh additions during the year 41.00
Less: Reductions during the year *220.65
Closing Balance 0.00
Floating Provisions
Opening Balance NA
Add: Additional provisions made during the NA
year
Less: Amount drawn down during the year NA
Closing balance of floating provisions NA
Technical write-offs and the recoveries
made thereon
Opening balance of Technical/ Prudential 1340.82
written-off accounts
Add: Technical/ Prudential write-offs 26.01
during the year
Less: Recoveries made from previously 91.82
technical/ prudential written-off accounts
during the year
Closing balance 1275.01
*This includes the amounts received from ECGC and held in ‘Suspense’ account.
Ratios 31.03.2024 31.03.2023
(in per cent)
Gross NPA to Gross Advances 2.88% 3.78%
Net NPA to Net Advances 0.00% 0.00%
Provision coverage ratio 98.34% 98.98%

Note: The Provision Coverage ratio is calculated as percentage of the Bad & Doubtful Debts Reserve to the Gross Non-
Performing Advance. The Floating Provision for Advances of ¥ 125 crores is not considered while arriving at the Provision

Coverage Ratio.

4.2 Sector-wise Advances and Gross NPAs:

(X in crores)

Sr.  Sector Current Year 31.03.2024 Previous Year 31.03.2023
No. Outstanding Gross NPAs % of Gross Outstanding Gross NPAs % of Gross
Total NPAs Total NPAs
Advances to Total Advances to Total
Advances in Advances in
that Sector that Sector
i) Priority Sector
a) Agriculture and allied 28.31 6.17 21.79 40.71 6.10 14.98
activities
b) Advances to industries 7320.78 183.91 2.51 7,738.10 316.12 4.08
sector eligible as priority
sector lending
c) Services 2549.16 110.59 4.34 2,966.71 130.46 4.40
d) Personal Loans 3152.30 107.33 3.40 3,601.93 85.62 2.44
Subtotal (i) 13050.55 408.00 - 14,247.45 538.30 -
93
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Sr.  Sector Current Year 31.03.2024 Previous Year 31.03.2023
No. Outstanding Gross NPAs % of Gross Outstanding Gross NPAs % of Gross
Total NPAs Total NPAs
Advances to Total Advances to Total
Advances in Advances in
that Sector that Sector
ii)  Non-priority Sector
a) Agriculture and allied 37.73 24.45 64.80 38.55 27.70 71.85
activities
b) Industry 8602.72 209.35 2.43 7,504.19 299.60 3.99
c) Services 2648.89 99.25 3.75 2,056.73 122.09 5.94
d) Personal Loans 8227.57 196.44 2.39 7,210.21 185.21 2.57
Sub-total (ii) 19516.91 529.49 - 16,809.68 634.60 -
Total (i + ii) 32567.46 937.49 2.88% 31,057.13 1172.90 3.78%
4.3 Particulars of resolution plan and restructuring:
Details of accounts subjected to restructuring
R in crores)
Agriculture and Corporates Micro, Small Retail (Excluding Total
allied activities  (Excluding MSME) and Medium agriculture and
Enterprises MSME)
(MSME)
2024 2023 2024 2023 2024 2023 2024 2023 2024 2023
No. of Borrowers 0 0 4 9 18 8 0 0 22 17
Standard Gross Amount 0.00 0.00 84.77 129.20 137.17 111.14 0.00 0.00 221.94 240.34
Provision held 0.00 0.00 4.34 3.98 8.38 7.02 0.00 0.00 1272 11.00
Number of Borrowers 0 0 0 0 0 0 0 0 0 0
Sub-standard  Gross Amount 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Provision held 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Number of Borrowers 0 0 0 0 1 1 1 0 2 1
Doubtful Gross Amount 0.00 0.00 0.00 0.00 0.59 15.89 472 0.00 5.31 15.89
Provision held 0.00 0.00 0.00 0.00 0.02 1.36 0.02 0.00 0.04 1.36
Number of Borrowers 0 0 4 9 19 9 1 0 24 18
Total Gross Amount 0.00 0.00 84.77 129.20 137.76 127.03 4.72 0.00 227.25 256.23
Provision held 0.00 0.00 4.34 3.98 8.40 8.38 0.02 0.00 12.76 12.36

Note: Restructuring applications of two accounts with a total exposure of ¥ 0.89 crores sanctioned in March 2024 and pending
for implementation are not included in the above table.

4.4 Divergence in the asset classification and provisioning:

In terms of the RBI guidelines, banks are required to disclose the divergence in asset classification and provisioning
consequent to RBI's annual supervisory process in their notes to accounts to the financial statements, wherever the
additional provisioning assessed / additional gross NPAs identified by RBI exceeds the threshold specified by RBI.
The threshold for provisioning is 5 per cent of the reported profit before provisions and contingencies for the reference
period and that for additional gross NPAs is 15 per cent of the published incremental Gross NPAs for the reference

period.

There was no reportable divergence in asset classification and provisioning for NPAs for the year ended
March 31, 2023, and March 31, 2022.
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4.5 Disclosure of transfer of loan exposures:
Details of transfer of loan exposure-In the case of stressed loans transferred or acquired:
(R in crores)

Details of stressed loans transferred during the year (to be made separately for loans classified as NPA and SMA)

To ARCs To permitted To other
transferees transferees
(please specify)
No. of Accounts 368
Aggregate principal outstanding of loans transferred 390.38
Weighted average residual tenor of the loans 0.00
transferred
Net book value of loans transferred (at the time of 5.85 Nil
transfer)
Aggregate Consideration 54.09
Additional consideration realized in respect of Nil
accounts transferred in earlier years
Details of loans acquired during the year
From SCBs, RRBs, From ARCs
UCBs, StCBs,
DCCBs, AlFls,
SFBs and NBFCs
including HFCs

Aggregate principal outstanding of loans acquired
Aggregate consideration paid Nil
Weighted average residual tenor of loans acquired

4.6 Fraud accounts:

Details on the number and amount of frauds as well as the provisioning thereon:

31.03.2024 31.03.2023
No. of frauds reported 28 39
* Amount involved in fraud ( crores) 33.34 5.85
Amount of provision made for such frauds  crores) 29.46 1.75
Amount of unamortized provision debited from ‘other reserves' as at - -
the end of the year/period (% crores)
Amount outstanding as at end of the year/period 33.46 5.66

*The amount involved in fraud includes frauds ofX 4.01 Cr (Previous yearX 4.10 Cr) where Bank is not required to
account for any provision as frauds occurred due to errors or mistakes committed by respective customer.

4.7 Disclosure under Resolution Framework for COVID-19-related Stress:

The Covid-19 impacted the entire world thus impacting India resulting in an adverse impact and volatility in global
and Indian markets and disruption in economic activity on account of lockdown measures, etc. However, the various
pandemic measures — regulatory as well as social have lessened the adverse economic impact in the second and the
third wave. The Indian economy displayed resilience and is gradually bouncing back. Reserve Bank of India continued
with its regulatory measures with the objective of alleviating the potential stress to individual borrowers and small
businesses, and introduced the Resolution Framework - 1.0, and Resolution Framework 2.0.

The Resolution Framework 2.0 was extended in May 2021 to individuals, small businesses, and Micro, Small and
Medium Enterprises (MSMEs).
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Disclosure with respect to ‘Respect of Stressed Assets' as per RBI Circular No. DOR. No. BP.BC /4 /21.04/048/2020-

21 dated August 6, 2020:

R in crores)

Type of borrower  Exposure
to accounts
classified

as standard

Of (A), aggregate
debt that slipped
into NPA during
the year

Of (A) amount
written off during
the year

subsequent to
implementation
of resolution
plan- Position as
at the end of the

Of (A) amount
paid by the
borrowers during
the year

Exposure

to accounts
classified

as Standard
consequent to
implementation of
resolution plan —
Position as at the
end of the year i.e.

previous year (A) 31.03.2024

i.e. 31.03.2023
Personal Loans 258.29 35.25 0.01 84.71 170.30
Corporate 397.86 13.13 0.00 93.43 295.36
persons*
Of which MSMEs 0.00 0.00 0.00 0.00 0.00
Others 41.58 4.51 0.01 30.59 33.15
Total 697.73 52.89 0.02 208.73 498.81

* As defined in section 3(7) of the Insolvency and Bankruptcy Code, 2016

Accounts restructured under Resolution Framework 1.0 & 2.0 — Resolution of Covid-19 related stress of Micro Small
and Medium Enterprises (MSME) Circular DOR.No.BP. BC/4/21.04.048/2020-21 dated August 6, 2020 and DOR.STR.
REC.12/21.04.048/2021-22 dated May 5,2021:

R in crores)

Particulars No. of accounts  Exposure as on
restructured 31.03.2024
MSME (RF 1.0) 65 164.08
MSME (RF 2.0) 95 137.89
5. Exposures:
5.1 Exposure to real estate sector :
(R in crores)
Sr.  Particulars 31.03.2024 31.03.2023
No.
i) Direct exposure
a) Residential Mortgages
Lending fully secured by mortgages on residential property 6270.67 6043.96
that is or will be occupied by the borrower or that is rented.
gg\\//;rrmll(c:::éllndlwdual housing loans eligible for priority sector 302057 305726
b) Commercial Real Estate
Lending secured by mortgages on Commercial Real Estates 1584.26 1321.50
(office buildings, retail space, multi-purpose commercial
premises, multifamily residential buildings, multi tenanted
commercial premises, industrial or warehouse space, hotels,
land acquisition, development, and construction etc.
c) Investments in Mortgage-Backed Securities (MBS) and other
securitised exposures:
i) Residential Nil Nil
i) Commercial Real Estate Nil Nil
ii)  Indirect Exposure
Fund based and non-fund-based exposures on National Housing Nil Nil
Bank (NHB) and Housing Finance Companies (HFCs)
Total Exposure to Real Estate Sector 7854.93 7365.46
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5.2 Exposure to capital market:

R in crores)

Sr.
No.

Category

31.03.2024

31.03.2023

i)

Direct investment in equity shares, convertible bonds, convertible
debentures, and units of equity oriented mutual funds the corpus of which
is not exclusively invested in corporate debt.

Nil

Nil

i)

Advances against shares / bonds / debentures or other securities or
on clean basis to individuals for investment in shares (including IPOs /
ESOPs), convertible bonds, convertible debentures, and units of equity
oriented mutual funds;

Nil

Nil

ii)

Advances for any other purposes where shares or convertible bonds or
convertible debentures or units of equity oriented mutual funds are taken
as primary security;

25.17

25.20

iv)

Advances for any other purposes to the extent secured by the collateral
security of shares or convertible bonds or convertible debentures or units
of equity oriented mutual funds i.e. where the primary security other than
shares / convertible bonds / convertible debentures / units of equity
oriented mutual funds does not fully cover the advances;

7.82

10.07

Secured and unsecured advances to stockbrokers and guarantees issued
on behalf of stockbrokers and market makers;

Nil

Nil

Vi)

Loans sanctioned to corporates against the security of shares / bonds /
debentures or other securities or on clean basis for meeting promoter's
contribution to the equity of new companies in anticipation of raising
resources;

Nil

Nil

vii)

Underwriting commitments taken up by the banks in respect of primary
issue of shares or convertible bonds or convertible debentures or units of
equity oriented mutual funds;

Nil

Nil

viii)

Financing to stockbrokers for margin trading;

Nil

Nil

iX)

All exposures to Venture Capital Funds (both registered and unregistered)

Nil

Nil

Total exposure to capital market

32.99

35.27

a) Risk Category-wise country exposure:

(in crores)

Risk Category Exposure (net) as Provision held as ~ Exposure (net) as Provision held as
at 31.03.2024 at 31.03.2024 at 31.03.2023 at 31.03.2023

Insignificant 494.35 834.46
Low 270.91 314.63
Moderately Low 121.15 36.50
Moderate 9.90 . 20.24 .

. Not applicable Not applicable
Moderately High 26.06 5.99
High 0.00 18.39
Very High 26.65 3.86
Total 949.02 1,234.07

b) Unsecured advances:
R in crores)
Particulars 31.03.2024 31.03.2023
Total unsecured advances of the Bank 344.57 457.77
Out of the above, amount of advances for which intangible NA NA
securities such as charge over the rights, licenses, authority, etc.
have been taken
Estimated value of such intangible securities NA NA
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¢) Factoring exposures:
No factoring exposure of the Bank as on 31.03.2024.
d) Unhedged foreign currency exposure:

Foreign Exchange Policy of the Bank covers the provisions related to monitoring and review of unhedged foreign
currency exposure and related norms.

6. Concentration of deposits, advances, exposures and NPAs:

a) Concentration of Deposits:
(in crores)

Particulars 31.03.2024 31.03.2023
Total deposits of the twenty largest depositors 2,574.54 2,320.86
% of deposits of twenty largest depositors to total deposits of the Bank 5.21% 5.22%

b) Concentration of advances+:
R in crores)

Particulars 31.03.2024 31.03.2023
Total advances of the twenty largest borrowers 3,822.24 3,815.12
% of advances of twenty largest borrowers to total advances of the Bank 11.74% 12.28%

*Advances computed are based on credit exposure i.e., funded, and non-funded limits including derivative exposures
where applicable. The sanctioned limits or outstanding, whichever are higher, are reckoned. However, in the case of
fully drawn term loans, where there is no scope for re-drawal of any portion of the sanctioned limit, the outstanding
is reckoned as the credit exposure.

c) Concentration of exposures++:
R in crores)

Particulars 31.03.2024 31.03.2023
Total exposure of the twenty largest borrowers/customers 3,822.24 3,815.12
Percentage of exposures to the twenty largest borrowers/customers to 11.74% 12.28%

the total exposures of the Bank or borrowers/customers

**Exposures computed as per applicable RBI regulations

d) Concentration of NPAs:
R in crores)

Particulars 31.03.2024 31.03.2023
Total exposure of the top twenty NPA accounts 310.78 477.88
Percentage of exposures to the twenty largest NPA exposures to total 33.15% 44.92%
Gross NPAs

7. RBI has mandated Urban Co-operative Banks vide master circular No. RBI/2023-24/114 DoR.CRE.REC.71/07.10.002/
2023-24 dated January 16,2024, to have at least 50%of their aggregate *loans and advances comprising loans of not more
than ¥ 25.00 lakh or 0.2% of their tier | Capital, whichever is higher, subject to a maximum of ¥ 1 crore per borrower/party
in a phased manner up to 31t March 2024. The Bank's present status is as below.

in crores)

Sr. No. Particulars 31.03.2024 31.03.2023
a. Aggregate of loans and advances (as per para 2.2.1 of the above 13,338 12,738
circular) not exceeding 0.2% of Tier | Capital subject to maximum
% 1 crore.
b. Aggregate loans and advances (as per para 2.2.1 of the above 37,864 39,297

circular) as per audited financial statement.

C. Percentage of lending as per above (a/b) 35.23% 32.41%

[t is clarified that ‘loans’ for the purpose shall include all types of funded and non-funded exposures in the nature of
credit.
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8. Derivatives:

The Bank has not entered into any transactions in forward rate agreements or interest rate swaps in the current and
previous years.

9. Transfers to Depositor Education and Awareness Fund (DEA Fund):
(in crores)

Particulars 31.03.2024 31.03.2023
Opening balance of amounts transferred to DEA Fund 168.90 157.88
Add: - Amounts transferred to DEA Fund during the year / period 14.00 14.12
Less: - Amount reimbursed by DEA Fund towards claims 11.68 3.10
Closing balance of amounts transferred to DEA Fund 171.22 168.90

Note: Closing balance of amount transferred to DEA Fund, as disclosed above, is also included under ‘Schedule 13 —
Contingent Liabilities'.

10. Disclosure of Complaints:

a) Summary information on complaints received by the Bank from customers and from the Officers of Banking

Ombudsman
Sr. Particulars 31.03.2024 31.03.2023
No.

Complaints received by the Bank from its customers

1. Number of complaints pending at beginning of the year 3 5
2. Number of complaints received during the year /period 718 377
3. Number of complaints disposed during the year /period 699 379

3.1 Of which, number of complaints rejected by the Bank - -

4. Number of complaints pending at the end of the year/period 22 3

Maintainable complaints received by the Bank from OBOs

5. Number of complaints pending at beginning of the year (OBO) 0 0
Number of maintainable complaints received by the bank 216 217
from OBOs
5.1 Of 5, number of complaints resolved in favour of the Bank 208 214

by BOs (also includes complaints received in earlier years
& resolved in favour of the Bank)

5.2 Of 5, number of complaints resolved through conciliation/ 8 3
mediation/advisories issued by BOs

5.3 Of 5, number of complaints resolved after passing of Nil Nil
Awards by BOs against the Bank

6. Number of Awards unimplemented within the stipulated time N.A. N.A.
(other than those appealed)

Note: Maintainable complaints refer to complaints on the grounds specifically mentioned in BO Scheme 2006 and
covered within the ambit of the Scheme.
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b) Top five grounds+* of complaints received by the Bank from customers.

Grounds of complaints, Number of Number of % increase/ Number of Of 5, number
(i.e., complaints relating to) complaints complaints decrease in complaints  of complaints
pending at the received during the number pending at pending beyond
beginning of the year of complaints  the end of the 30 days
theyeari.e., as i.e. during received over the yeari.e., ason
on 31.03.2023 2023-24 same period of 31.03.2024
previous year i.e.
2022-23
Current year (31.03.2024)
Ground-1 - Account opening/ 0 161 570% increase 3 0
difficulty in operation of
accounts
Ground-2 - Loans & Advances 0 e 71% increase 3 0
Ground-3 - Staff Behavior 0 30 15% increase 0 0
Ground-4 - ATM/Debit card 0 26 24% increase 1 0
Ground-5 - Internet/Mobile/ 1 22 120% increase 2 0
Electronic Banking
Others 2 402 60% increase 13 0
Total 3 718 90% increase 22 0
Top five grounds* of complaints received by the Bank from customers.
Grounds of complaints, Number of Number of % increase/ Number of Of 5, number
(i.e., complaints relating to) complaints complaints decrease in complaints  of complaints
pending at the received during the number pending at pending beyond
beginning of the year of complaints  the end of the 30 days
theyeari.e., as i.e., during received over yeari.e., as on
on 31.03.2022 2022-23 the same period 31.03.2023
of previous year
i.e., 2021-22
Previous year (31.03.2023)
Ground-1- Account opening/ 2 24 9% increase 0 0
difficulty in operation of
accounts
Ground-2 - Loans & Advances 0 45 36% increase 0 0
Ground-3 - Staff Behavior 0 26 73% increase 0 0
Ground-4 - ATM/Debit card 0 21 12% increase 0 0
Ground-5 - Internet/Mobile/ 0 10 67% increase 1 0
Electronic Banking
Others 3 251 67% increase 2 0
Total 5 377 54% increase 3 0

The bank has formalized the procedure for registering the complaints during the year and all the complaints are now
captured resulting in an increase in the number of complaints.
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1. ATM/Debit Cards 2. Credit Cards 3. Internet/Mobile/ 4. Account opening/
Electronic Banking difficulty in operation
of accounts
5. Mis-selling/Para-banking 6. Recovery Agents/ 7. Pension and facilities 8. Loans and advances
Direct Sales Agents for senior citizens/
differently abled
9. Levy of charges without 10. Cheques/ drafts/ bills 11. Non-observance of Fair 12. Exchange of coins,
prior notice/ excessive Practices Code issuance/ acceptance
charges/ foreclosure of small denomination
charges notes and coins
13. Bank Guarantees/ 14. Staff behavior 15. Facilities for customers 16. Others
Letter of Credit and visiting the branch/
documentary credits adherence to

prescribed working
hours by the branch,
etc.

11. Disclosure of penalties imposed by Reserve Bank of India:

The Reserve Bank of India (RBI) has imposed a monetary penalty of ¥ 23.00 lakh (Rupees Twenty Three lakh only) for
contravention of the provisions and the directions issued by RBI on ‘Loans and advances to directors, their relatives, and
firms/concerns in which they are interested. (Previous Year i.e., during F.Y. 2022-23 - ¥ 1.50 lakh on account of cash out
at ATMs)

12. Disclosure requirement as per Accounting Standards (AS)
12.1 Net Profit or Loss for the Period, Prior Period Items and Changes in Accounting Policies (AS 5):
Prior Period Items: During the year, there were no material prior period income / expenditure items.
151 employees opted for VRS. The amount paid/payable as VRS Compensation to these employees is ¥ 27.91 crore.
The provision made towards VRS Compensation was 32.50 crore in the year March 31,2023 which was reflected

under the head "Exceptional Items" in the Profit and Loss Account for that year. The excess provision of ¥ 4.59 crore
on account of the VRS Compensation is reversed during the year ended March 31,2024.

Change in Accounting Policy: There is no change in the Significant Accounting Policies adopted during the year ended
31st March 2024 as compared to those followed in the previous financial year 2022-23.

12.2 Employee Benefits- AS 15:

a. Defined Contribution Plan

Bank's contribution to Provident Fund — X 30.70 crore (Previous year- % 30.17 crore)
b. Defined Benefit Plan

i. Assumptions:

ﬁr. Particulars Gratuity (Funded) Pension (Unfunded)
o.

31.03.2024 31.03.2023 31.03.2024 31.03.2023
I Discount rate 7.23% 7.50% 7.18% 7.53%
Il Expected return on Plan Assets 7.23% 7.50% N.A. N.A.
Il Salary Escalation rate 4.00% 4.00% - -
IV Attrition Rate 4.75% 4.75% 4.75% 4.75%
\ Mortality Table IALM IALM IALM IALM
(2012-14) (2012-14) (2012-14) (2012-14)
Urban Urban Urban Urban
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ii. Table showing change in the Present Value of Defined Benefit Obligation:

 in crores)

Particulars Gratuity (Funded) Pension (Unfunded)
31.03.2024 31.03.2023 31.03.2024 31.03.2023
Present value of obligation at the 150.76 145.73 41.32 42.05
beginning of the period
Interest cost 11.31 10.50 3.11 3.08
Current service cost 7.92 7.86 0.80 0.82
Past Service Cost — Vested Benefit = - 1.31 -
incurred during the period
(Benefits paid directly by the Employer) (0.31) 0.171) (3.13) (2.89)
(Benefits paid from the Fund) (39.36) (14.93) - -
Actuarial (Gains)/Losses on Obligations- 0.00 4.10 - (0.18)
Due to Change in Demographic
Assumptions
Actuarial (Gains)/Losses on Obligations- 2.16 (1.92) 1.50 (0.74)
Due to Change in Financial Assumptions
Actuarial (Gains)/Loss on obligations-Due 7.80 (0.47) 0.78 (0.81)
to Experience
Present value of benefit obligation at the 140.28 150.76 45.69 41.32
end of the period
ili. Table showing Change in Fair Value of Plan Assets:
(in crores)
Particulars Gratuity (Funded) Pension (Unfunded)
31.03.2024 31.03.2023 31.03.2024 31.03.2023
Fair value of plan assets at the beginning 146.88 145.61 - -
of the period
Expected return on Plan Assets 11.02 10.49 - -
Contributions by the Employer 18.40 9.95 - -
Benefits paid from the Fund (39.36) (14.93) - -
Actuarial Gains/(Losses) on Plan Assets - 3.34 (4.24) - -
Due to Experience
Fair value of plan assets at the end of the 140.28 146.88 - -

period

The plan assets are invested in the insurer managed fund which generally makes investment in secured
securities. Hence, the expected rate of return considered is yield on the government securities which matches

the average term of the obligation.

iv. Amount recognized in Balance Sheet:

in crores)

Particulars Gratuity (Funded) Pension (Unfunded)
31.03.2024 31.03.2023 31.03.2024 31.03.2023

(Present value of obligation at the end of (140.28) (150.76) (45.69) (41.32)

the period)

Fair value of plan assets at the end of the 140.28 146.88 - -

period

Funded Status (Surplus/ (Deficit)) 0.00 (3.87) (45.69) (41.32)

Net (Liability)/Asset Recognized in the 0.00 (3.87) (45.69) (41.32)

Balance Sheet
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v. Expenses recognized in the Statement of Profit or Loss:

in crores)

Particulars Gratuity (Funded) Pension (Unfunded)
31.03.2024 31.03.2023 31.03.2024 31.03.2023
Current service cost 7.93 7.86 0.80 0.81
Net Interest cost 0.29 0.01 3.11 3.08
Actuarial (Gains)/Loss 6.61 5.95 2.28 (1.73)
Past Service Cost - Vested Benefit - - 1.31 -
Recognized During the Period
Expenses recognized in Statement of 14.83 13.82 7.50 2.16
Profit or Loss
vi. Investments under Plan Assets are as follows:
(in crores)
Category of Assets Gratuity (Funded) Pension (Unfunded)
31.03.2024 31.03.2023 31.03.2024 31.03.2023
Insurer Managed Funds 131.71 146.17 - -
Other 8.57 0.72 = -
Total 140.28 146.88 = -

vii.

Actual Return on Plan Assets and Expected contribution on Gratuity (Funded) for next year.

(in crores)

Particulars 2024 2023
Expected return on plan assets 11.02 10.49
Actuarial Gains/(Losses) on Plan Assets- due to experience 3.34 (4.24)
Actual Return on Plan Assets 14.36 6.25
Expected Contribution for next year 7.84 11.80

viii. Amounts of Gratuity and Pension for the current year and previous five years are as follows:

1. Gratuity
(X in crores)
Particulars 2024 2023 2022 2021 2020 2019
(Present  Value of Benefit (140.28) (150.76) (145.73) (144.94) (146.12) (130.36)
Obligation at the end of the Period)
Fair Value of Plan Assets at the 140.28 146.88 145.61 144.02 135.69 134.76
end of the Period
Funded Status (Surplus/ (Deficit)) 0.00 (3.87) 0.12) (0.92) (10.43) 4.40
Actuarial ~ (Gains)/Losses  on 7.80 0.47) 4.55 2.24 7.16 (1.35)
Obligations - Due to Experience
Actuarial Gains/(Losses) on Plan 3.34 (4.24) 0.08 (0.17) (1.14) (0.35)
Assets - Due to Experience
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2. Pension
(R in crores)
Particulars 2024 2023 2022 2021 2020 2019
(Present  Value of  Benefit (45.69) (41.32) (42.05) (42.95) (42.42) (36.33)
Obligation at the end of the Period)
Fair Value of Plan Assets at the - - - - - -
end of the Period
Funded Status (Surplus/ (Deficit)) (45.69)  (41.32)  (42.05)  (42.95)  (42.42) (36.33)
Actuarial ~ (Gains)/Losses  on 0.78 (0.81) (0.21) 0.09 1.30 (0.50)

Obligations - Due to Experience

Actuarial Gains/(Losses) on Plan
Assets - Due to Experience

c. Other Long-Term Employee Benefits:

Compensated absences

The actuarial liability of compensated absences of accumulated privilege and sick leave of the employees of the

Bank is given below:

R in crores)

Particulars 2024 2023
Privilege leave 65.94 83.30
Sick leave (vested) 11.25 14.66
Sick leave(non-vested) 3.31 2.98
Total actuarial liability 80.50 100.94
Assumptions

Discount rate

Privilege leave 7.23% 7.50%
Sick leave (vested) 7.20% 7.46%
Sick leave (non-vested) 7.22% 7.50%
Salary escalation rate

Privilege leave 4.00% 4.00%
Sick leave (vested) 0.00% 0.00%
Sick leave (non-vested) 4.00% 4.00%

12.3 Segment Reporting (AS-17):
Part A: Business Segment

For the purpose of segment reporting, the reportable segments are identified as Treasury, Corporate/Wholesale
Banking, Retail Banking and Other Banking Business, in accordance with the RBI guidelines. Brief description of

activities of each segment and revenue attributable thereto is as under:

1. The treasury portfolio comprises of entire investment portfolio.

2. Retail Banking includes exposures which fulfil the four criteria of orientation, product, granularity, and low value
of individual exposures for retail exposures laid down in accordance with RBI guidelines. Individual housing
loans also form part of Retail Banking segment for the purpose of reporting under AS-17.

3. Corporate / Wholesale Banking includes all advances to trusts, partnership firms, companies, and statutory

bodies, which are not included under 'Retail Banking'.

4. Other Banking Business includes all other banking operations not covered under ‘Treasury, ‘Wholesale
Banking' and ‘Retail Banking' segments. It shall also include all other residual operations such as para banking

transactions/activities.
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[ in crores)

Business Segement Treasury Corporate/Wholsale Retail Banking Other Banking Business Total
Banking

Particulars 31.03.2024 | 31.03.2023 | 31.03.2024  31.03.2023  31.03.2024 | 31.03.2023  31.03.2024 | 31.03.2023 | 31.03.2024 | 31.03.2023
Revenue 1,298.32 1,083.16 1,275.55 1,335.72 1,792.30 1,499.36 76.99 49.20 4,443.16 3,967.44
Result 291.98 285.07 414.23 444.89 459.10 495.80 69.67 43.08 1,234.98 1,268.84
Unallocated expenses 448.56 381.36
Operating Profit 786.42 887.48
Provisions 84.77 365.14
Exceptional items - 32.50
Income taxes 198.66 138.14
Extraordinary profit/loss - -
Net profit 502.99 351.70
Other information

Segment assets 23,863.34 21,044.26 15340.13 14,705.64 24,819.82 24,151.98 50.02 4947 64,073.31 59951.35
Unallocated assets 1,346.39 1,217.24
Total assets 65,419.70 61,168.59
Segment liabilities 22,203.55| 19,643.43| 14,273.16| 13,726.74| 23,093.50 22,544.27 46.54 46.18 59,616.75  55,960.62
Unallocated liabilities 1,128.09 965.09
Total liabilities 60,744.84 56,925.71

Part B: Geographic Segments

The Bank operates only in India and hence the reporting consists only of domestic segment

12.4 Related Party Disclosures (AS18) :

Mrs. Arti Ajit Patil, Managing Director and CEO of the Bank is a single party under the category Key Management
Personnel, no further details need to be disclosed in terms of RBI Circular dated 29t March 2003.

12.5 Operating Lease comprises leasing of office premises (AS 19):

 in crores)

Particulars 31.03.2024 31.03.2023
Future lease rental payable as at the end of the year/period:
- Not later than one year 72.33 67.49
- Later than one year and not later than five years 200.83 190.29
- Later than five years 26.64 23.98
Total of minimum lease payments realization in the Profit and Loss 85.93 74.07
account for the year/period.
Total of future minimum sub-lease payment expected to be received NIL NIL
under non-cancellable sub-lease
Sub-lease payments realization in the Profit and Loss account for the NIL NIL
year

12.6 Earnings per Share (EPS) (AS 20):

(in crores)

Particulars 31.03.2024 31.03.2023
Net Profit after Taxation (% in crore) 502.99 351.70
Weighted average No. of Shares (R in crore) 30.29 27.99
EPS * R in actuals) 16.42 12.36

* EPS has been computed after reducing Preference Dividend of ¥ 5.72 crore (Previous Year - ¥ 5.72 crore) from Net
Profit after Tax.
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12.7 Major components of Deferred Tax (AS 22):

 in crores)

Deferred Tax Asset 31.03.2024 31.03.2023

1 Sec.43B 1.69 1.62

2 Provision for BDDR (incl. Other Assets) 242.06 300.31

3 Amortization of HTM Securities 0.46 0.46

4 VRS Compensation 4.87 -

5  Provision for Restructured Assets 3.21 3.09

6  Provision for Restructuring other loans and MSME 19.24 21.23
(Covid Framework)

7  Others 3.10 1.92
Sub-Total (A) 274.63 328.63
Deferred Tax Liability

1  Difference in WDV of fixed assets 10.59 11.47

2 Special Reserve u/s 36(1) (viii) 64.11 58.47

3 Others 0.08 23.18
Sub-Total (B) 74.78 93.12
Net Deferred Tax Asset (A)-(B) 199.85 235.51

Note: Deferred Tax Asset has been recognized to the extent Management is reasonably certain of its realization.

12.8 Details of Computer Software — other than internally generated (AS 26):

a.

Amortization rates used @33.33% p.a. on straight line method. (However, if useful life of software is more than

3 years, then proportionate rates are used).

(X in crores)

Particulars 31.03.2024 31.03.2023
Opening Balance (at cost) as on April 1 136.87 101.57
Add: Additions during the year/period 32.92 35.30
Less: deductions during the year/period=* 2.14 -
Sub-Total (A) 167.65 136.87
Less: Amortization made

Opening Balance of Amortisation 79.28 54.05
Add: Amortization during the year/period 32.74 25.23
Less: deductions during the year/period+* 1.95 -
Sub-Total (B) 110.07 79.28
Net carrying amount as on March 31 (A)-(B) 57.58 57.59

*Includes Obsolete software of ¥ 1.85 crore.

Amount of commitments (net of advance)

- for the acquisition of computer software — ¥ 52.76 crore (Previous year - ¥ 30.71 crore) and for premises -

¥ 34.55 crore (Previous year - ¥ 74.36 crore).
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12.9 Claims against Bank not acknowledged as debts:

There are certain claims on account of income tax, service tax and other legal cases filed against the Bank. The Bank
is a party to various legal proceedings in the normal course of business and has preferred appeals with the appropriate
appellate authorities. The Management estimates the possibility of an unfavourable outcome to be remote.

13. Other Disclosures:

a) Business ratios:

Particulars 31.03.2024 31.03.2023
i) Interest Income as a percentage to Working Funds 7.18% 6.65%
i)  Non-interest income as a percentage to Working Funds 0.88% 1.07%
iii) Cost of Deposits 5.28% 4.49%
iv) Net Interest Margin 2.97% 3.10%
v) Operating Profit as a percentage to Working Funds 1.43% 1.73%
vi) Return on Assets 0.91% 0.68%
vii) Business per employee (R in crore) 17.87 16.11
viii) Profit* per employee (R in crore) 0.11 0.08

* Net Profit After Tax.

b) Bancassurance business:
Commission income from Bank assurance business:
( in crores)
Sr.  Nature of Income 2023-24 2022-23
No.
1. From selling Life Insurance Policies 43.75 30.10
2. From selling Non-Life Insurance Policies 7.97 5.40
3. From Pradhan Mantri Insurance Schemes 0.01 0.01
Total 51.73 35.51
c) Marketing and distribution:
Income from Mutual Fund business:
in crores)

Nature of Income 2023-24 2022-23
Mutual Fund Income 2.90 2.31

d) Disclosures regarding Priority Sector Lending Certificates (PSLCs):

The Bank enters into transactions for the purchase of Priority Sector Lending Certificates (PSLCs). In the case of a
purchase transaction, the Bank buys the fulfilment of priority sector obligation through RBI trading platform. There is
no transfer of risks or loan assets. The fee paid for purchase of the PSLCs is recorded as other expenditure in Profit

and Loss Account.
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e)

f)

9)

h)

Details of Priority Sector Lending Certificates (PSLC) purchased by the Bank as per RBI circular FIDD.CO.Plan.
BC.23/04.09.01/2015-16 dated 7t April, 2016, are set out below:
R in crores)

Sr.  Category 31.03.2024 31.03.2023

No.

1 PSLC-Small & Marginal Farmers 3,720.00 8,000.00

2 PSLC-General 7,550.00 5,500.00

3 PSLC-Micro Enterprises 2,000.00 NIL
Total 13,270.00 13,500.00

Details of PSLCs sold by the Bank are set out below:

Sr.  Category 31.03.2024 31.03.2023
No.
1 PSLC-General 2871.50 NIL

Provisions and contingencies :
(in crores)

Provision debited to Profit and loss Account 31.03.2024 31.03.2023
Provision for NPI Nil Nil
Provision towards NPA (11.56) 297.16
Floating Provision for Advances 125.00 -
Provision made towards Income tax 198.66 188.00
Other Provision and Contingencies (with details)

Provision towards depreciation on investments (21.16) 21.49
Provision towards Standard Assets (0.05) 37.20
Provision towards Restructured Assets 0.45 3.60
Provision towards MSME & Covid Related Stress restructuring (7.90) (5.73)

Pursuant to para 4.3 of Il. Significant Accounting Policies, the Bank has not made any additional provision on Standard
Assets during the year.

In accordance with para 4.4 of II. Significant Accounting Policies, the Bank has set aside an amount of ¥ 125 crore by
way of Floating Provision for advances.

Payment of DICGC Insurance Premium :

(R in crores)

Sr.  Particulars 31.03.2024 31.03.2023
No.

i) Payment of DICGC Insurance Premium 53.58 50.41
ii)  Arrears in payment of DICGC Premium Nil Nil
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i) Disclosure of facilities granted to directors and their relatives.

The Bank has complied with the RBI guidelines and no secured and unsecured facilities have been extended to or on
behalf of the directors and their relatives or to firms / companies / concerns in which the directors or their relatives
are interested.

j) Payments under the Micro, Small, Medium Enterprises Development, Act 2006

The Bank has not received information in respect of the registration under Micro, Small, Medium Enterprises
Development, Act 2006 from its suppliers / service providers. Hence, information relating to the cases of delays, if
any, in payments to such enterprises or of interest payments due to such delays could not be given.

14. Market Risk in Trading Book as on 31.03.2024:
a) Qualitative Disclosures

Market Risk is the risk that the value of investments may undergo change over a given time period, simply because
of economic changes or other events that impact the financial markets. In other words, Market Risk is calculated for
both, adverse movement in the price of an individual security owing to factors related to the individual issuer as well
as interest rate risk in the portfolio.

Methodology: The Bank follows the Standardized Duration Approach for calculation of Market Risk. The Bank
manages the Market Risk in the books on an ongoing basis and ensures that the capital requirement for Market Risk
is being maintained on a continuous basis. i.e., at the end of each month (with effect from November 2023).

The capital charge is applied to the market value of securities in the Bank's trading book. Market Value is determined
as per the extant RBI guidelines on valuation of investments.

Minimum Capital Requirement is worked out separately for

1. 'Specific Risk' charge — for individual issuer related factors.

2. 'General Market Risk' — for interest rate risk in the portfolio.
Scope: The portfolios covered under the said approach include:

1. Securities included under the Held for Trading (HFT) category
2. Securities included under the Available for Sale (AFS) category
3. Open Foreign Exchange Position Limits

Infrastructure/ MIS & Reporting: The Investment Policy as approved by the Board of Directors provides detailed
guidelines for all operational procedures, settlements, valuations, and risk controls pertaining to investments.

A separate mid-office is also in place which acts as an intermediary, monitoring compliance of regulatory guidelines
and of the Banks' Investment Policy and undertakes reporting to higher management.

Parameters for risk measurement: Risk Management and reporting is based on parameters such as Modified Duration,
Net Open Position Limits, Gap Limits, etc.

b) Quantitative Disclosure:

in crores)

Particulars 31.03.2024 31.03.2023

The Capital requirements for:

Interest Rate Risk 278.87 199.16
Equity Position Risk 3.55 0.06
Foreign Exchange Risk 5.40 4.38

As per RBI circular dated 28" March 2023 - RBI/2022-23/189 DOR.CAP.REC. N0.109/09.18.201/2022-23, capital
charge is calculated at 12% from March 2023 onwards.
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15. The Share Capital includes 768193 shares of ¥ 10/- each in respect of the persons who have not subscribed to additional
shares to make their shareholding minimum of 50 shares as required under Bye-law No.6C and as a result, they are not
entitled to their membership rights.

16. The Bank has taken Group Mediclaim Policy covering its directors. The Bank has paid premium of ¥ 2,57,177/- on this
account. (Previous year - % 2,67,703/-)

17. Provisions for liabilities on the outstanding reward points on credit cards based on an independent actuarial valuation as
at 315t March 2024 is ¥ 18,076-/- (Previous year ¥ 9,40,529/-)

18. The Bank has received permission from Reserve Bank of India for exercising “Call Option" on PNCPS maturing upto
December 31, 2024 to the tune of ¥ 49,76,76,000/- (total PNCPS holding % 54,44,45,000/-). The amount maturing upto 31¢
March 2024 is not considered for calculation of the Capital Adequacy Ratio as on 31.03.2024.

19. In accordance with the approval granted by RBI vide its letter bearing ref no: 9fd : e - fa9w /S5941/12.01.041/2023-24
dated 26.10.2023, the Bank has launched the Long Term Subordinated Bonds (LTSB) issue of ¥ 400 crore. The amount
subscribed till 315t March 2024 is ¥ 314.51 crore. The same is considered as Tier Il Capital.

20. The Bank has subscribed to the paid up capital of National Urban Cooperative Finance and Development Corporation
(NUCFDC) by way of 1,50,00,000 shares of ¥ 10/- each aggregating to ¥ 15,00,00,000/-. The same is reflected under
Schedule 9 — Investments in the Balance Sheet. NUCFDC is the Umbrella Organization for Urban Co-operative Banks
(UCBs).

21. Previous year's figures are regrouped or rearranged, wherever necessary, to conform to the layout of the accounts of the
current year

sd/- sd/- sd/- sd/- sd/-
A. A. Patil S. N. Sawaikar K. V. Rangnekar S. K. Sakhalkar G. E. Thakur
Managing Director Director Director Vice Chairman Chairman
& CEO

Mumbai : May 24, 2024

As per our report of even date

For Mukund M. Chitale & Co.
Chartered Accountants
Firm Registration No. 106655W

sd/-

(Abhay V Kamat)
Partner

Membership No. 39585
Mumbai : May 24, 2024

110

For M. P. Chitale & Co.
Chartered Accountants
Firm Registration No. 101851W

sd/-

(Sanat Ulhas Chitale)
Partner

Membership No. 143700
Mumbai : May 24, 2024

Saraswat Co-operative Bank Ltd. (Scheduled Bank) - Annual Report 2023-24



Business Overview Statutory Report

Financial Statements

A century & beyond..

CASH FLOW STATEMENT FOR THE YEAR ENDED MARCH 31, 2024

(Amount in)

CASH FLOW FROM OPERATING ACTIVITIES:

Current Year 31.03.2024

Previous Year 31.03.2023

Net Profit as per P/L account 5,02,98,51,416 3,55,49,35,322
Add: Adjustments for
Depreciation on Assets 84,73,01,690 78,54,74,266
Fixed assets written off 2,62,960 2,01,68
Amortisation of Investments 24,15,30,195 26,67,36,76
Depreciation of Investments 0 21,48,79,270
Provision for BDDR 36,67,63,964 3,08,58,17,355
Floating Provision for Advances 1,25,00,00,000 0
Contingent provision against Standard Assets 8,90,00,000 37,20,39,000
_Reserve Restructured Assets 44,71,000 3,60,45,000
Provision for Tax 1,63,00,00,000 1,88,00,00,000
Deferred tax 35,65,89,873 4,78,59,19,682 (49,86,35,549) 6,14,25,57,784
Less: 9,81,57,71,098 9,69,74,93,106
Profit on Sale of Assets 17,44,791 37,10,098
Profit on Sale of Securities 85,22,09,195 52,1391,543
Reversal of BDDR on ARC Sale 48,23,95,450 0
Provision towards a/c under Covid Relief written back 7,89,59,187 5,73,06,403
_Excess Provision for Depreciation in Investments reversed 21,16,03,516 0
Transfer from Contingent Provision Against Standard Assets 8,94,93,000 1,71,64,05,139 58,24,08,044
8,09,93,65,959 9,11,50,85,062
_Adjustments for
Decrease/(Increase) in Investments (34,99,08,80,215) (6,02,30,78,465)
_Decrease/(Increase) in Advances (15,10,33,13,333) (23,54,63,78,562)
Decrease/(Increase) in Other Assets (1,08,96,69,579) (55,91,40,262)
ncrease/(Decrease) in Funds (2,12,69,24,053) (42,41,49,944)
ncrease/(Decrease) in Deposits 49,55,55,35,352 16,31,22,52,998
‘Increase/(Decrease) in Other Liabilities (1,09,06,20,347) (4,84,58,72,175) 1,82,81,48,032  (12,41,23,46,203)
'Net Cash generated from Operating Activities before Tax 3,25,34,93,784 (3,29,72,61,141)
ncome Tax paid (Net) (1,49,00,00,000) (1,88,00,00,000)
Net Cash generated from Operating Activities after Tax (A) 1,76,34,93,784 (5,17,72,61,141)
"CASH FLOIW FROM INVESTING AC i IVITIES:
Purchase of Property, plant & Equipment (99,23,79,983) (1,25,00,13,859)
Sale Proceeds of Property, Plant & Equipment 32,82,836 63,49,901
Net Cash generated from Investing Activities (B) (98,90,97,147) (1,24,36,63,958)
CASH FLOIW FROM FINANCING ACTIVITIES:
Proceeds from issue of Share Capital 31,75,32,910 33,12,59,450
_Refund of Share Capital (7,99,69,560) (11,22,03,700)
Proceeds from Borrowing 15,64,59,10,64,257 18,69,78,67,29,975
Repayment of Borrowing (15,68,44,05,08,961)
(18,69,26,41,32,716)
Dividend Paid (39,30,18,353) (52,58,90,736)
_Net Cash generated from Financing Activities (C) (4,00,48,99,707 21,57,62,273
Net increase in Cash & Cash equivalents (A+B+C) (3,23,05,03,070 (6,20,51,62,826)
‘Cash & Cash Equivalents at the beginning of the year 44,41,57,81,485 50,62,09,44,311
Cash & Cash Equivalents at the end of the year 41,18,52,78,415 44,41,57,81,485
Cash & Cash Equivalents Current Year Previous Year
31.03.2024 31.03.2023
Cash 24,47,90,72,905 24,17,79,57,253
Balance with other banks (excluding Term Deposits maturing beyond 8,99,01,67,352 6,52,10,22,877

3 months)

Money at Call & Short Notice

7,71,60,38,158

13,71,68,01,355

41,18,52,78,415

44,41,57,81,485

1 Cash and Cash Equivalents include highly liquid short term investments for short period in form of Cash, balances held in current accounts
with other Banks(including Term Deposits maturing within 3 months) and Money at Call & Short Notice.

2  Cash flow Statement is prepared by using indirect method as mentioned in AS 3.

sd/- sd/-
A. A. Patil S. N. Sawaikar
Managing Director Director
& CEO

Mumbai : May 24, 2024

For Mukund M. Chitale & Co.
Chartered Accountants
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sd/-
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Performance with Prudence...!!

INVOLVEMENT OF THE SMALL MAN

OUR MEMBERS
No. of Shares Held No. of Members Percentage
50-51 58,277 21.65
52-250 37,823 14.05
251-1500 70,923 26.35
1501-2500 1,02,124 37.95
Total 2,69,147 100.00
OUR DEPOSITORS
No. of Accounts Percentage
Upto %1,00,000 27,68,009 77.87
¥1,00,001 to ¥ 5,00,000 6,11,648 17.21
¥ 5,00,001 to %10,00,000 1,06,286 2.99
%10,00,001 to ¥ 15,00,000 29,483 0.83
¥15,00,001 to X 25,00,000 18,476 0.52
¥ 25,00,001 to % 50,00,000 12,237 0.35
¥ 50,00,001 to % 1,00,00,000 4,962 0.14
Above X 1,00,00,000 3,345 0.09
Total 35,54,446 100.00
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OUR BORROWERS
No. of Accounts Percentage
Upto ¥ 1,00,000 54,775 34.68
¥1,00,001 to X 5,00,000 33,869 21.44
¥ 5,00,001 to ¥ 10,00,000 21,605 13.68
£10,00,001 to ¥ 50,00,000 40,827 25.84
¥ 50,00,001 to¥ 1,00,00,000 3,695 2.34
Above % 1,00,00,000 3,190 2.02
Total 1,57,961 100.00

Saraswat Co-operative Bank Ltd. (Scheduled Bank) - Annual Report 2023-24
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» Saraswat

Bank Performance with Prudence...!!
R in lakh)
Year No. of Paid-up Reserve & Deposits Advances Total
Members Capital Other Funds No. of A/cs Amount  No. of A/cs Amount Business
1920 190 0.06 - - 0.01 - 0.06 0.07
Silver Jubilee
1943 1,698 1.25 *1.00 4,293 23.48 - 3.23 26.71
Golden Jubilee
1968 15,207 14.43 *18.82 41,703 565.33 2,718 247.80 813.13
1975 29,978 44.88 *44.43 87,912 1,527.06 5,323 893.11 2,420.17
1976 32,830 51.52 *54.78 1,04,025 1,961.57 6,081 1,006.99 2,968.56
Diamond Jubilee
1978 39,104 76.91 130.40 1,44,520 3,189.41 10,557 1,373.30 4,562.71
1979 44,049 94.12 194.92 1,67,198 3,989.92 13,712 1,969.00 5,958.92
1980 50,694 120.60 261.94 1,93,033 4911.84 18,603 3,025.17 7,937.01
1981 57,489 156.79 387.94 2,32,317 6,194.37 22,235 3,381.47 9,575.84
1982 64,240 192.63 488.99 2,75121 8,106.71 24,591 5,106.81 13,213.52
1983 69,042 223.24 567.46 3,19,602 10,445.95 25,090 6,508.41 16,954.36
1984 75977 262.24 624.58 3,568,366 12,991.46 26,728 7,676.78 20,668.24
1985 83,162 312.79 693.10 3,119,528 15,849.76 29,922 8,971.03 24,820.79
1986 90,606 366.09 840.96 418,708 19,373.40 33,177 11,322.06 30,695.46
1987 97,071 409.37 974.48 4,49,286 22914.72 36,379 13,550.34 36,465.06
1988 1,02,384 462.70 1,184.18 4,75,335 28,451.01 37,747 16,163.43 44,614.44
1989 1,10,269 531.51 1,446.63 5,02,284 31,038.07 43,484 19,233.62 50,271.69
1990 1,21,740 630.21 1,952.28 5,44,548 37,447.63 51,428 23,709.05 61,156.68
1991 1,27,646 706.07 2,893.61 5,97,496 45,541.01 54,405 26,051.59 71,592.60
1992# 1,30,074 760.90 4,120.52 6,48,424 51,451.77 53,226 28,473.76 79,925.53
Platinum Jubilee
1993 1,29,284 820.94 4,778.02 711,219 63,211.46 54,151 34,424.40 97,635.86
1994 1,30,758 902.32 4,924.41 7,79,212 79,233.15 61,263 45,837.00 1,25,070.15
1995 1,31,569 986.22 6,295.41 8,45,341 91,120.13 73,138 59,682.67 1,50,802.80
1996 1,32,046 1,049.29 9,145.06 8,97,713 1,08,930.40 77,154 71,324.70 1,80,255.10
1997 1,32,909 1,157.12 12,575.32 9,14,713 1,38,141.97 79,654 88,087.80 2,26,229.77
1998 1,34,061 1,291.49 15,810.05 9,47,833 1,68,035.59 82,429 1,13,907.47 2,81,943.06
1999 1,36,007 1,519.43 19,458.27  10,00,141 2,03,181.86 84,531 1,38,380.24  3,41,562.10
2000 1,42,031 2,035.28 24,410.99 10,84,261 2,37,951.84 87,642 1,70,310.76 4,08,262.60
2001 *x83,272 2,443.81 31,236.00 11,09,969 2,81,776.31 75,006 1,80,542.56 4,62,318.87
2002 **85,636 2,709.00 39,795.96 12,17,662 3,37,767.21 75,381 2,04,339.78 5,42,106.99
2003 **89,117 3,044.44 47,841.14  12,99,736 3,66,059.68 73,308 2,22,359.50 5,88,419.18
2004 *x94,044 3,457.77 55,587.75 12,29,976 4,05,270.26 77917 2,61,675.60 6,66,945.86
2005 *+1,00,581 4,156.48 70,162.39  11,80,900 4,78,614.38 85,312 3,24,722.93  8,03,337.31
2006 *+1,06,264 4,896.57 82,198.60  14,00,757 6,20,428.65 1,00,115 4,60,898.62 10,81,327.27
2007 *+1,23,169 6,877.24 97,362.05 18,11,635 8,92,494.33 1,16,687 6,37,045.87 15,29,540.20
2008 *+1,26,174 72097 1,05973.67 21,992,673 11,43,081.93 1,22,626 7,44,830.67 18,87,912.60
2009 *+1,29,741 7,749.67 1,09,671.08 25,02,655 12,91,884.64 1,27,769 8,11,040.59 21,02,925.23
2010 *+1,34,417 8,623.11 1,18,413.65  24,39,699 14,26,672.86 2,75,479 9,25,035.47 23,51,708.33
2011 *+1,62,560 10,283.24 1,37,375.92 2559939  15,80,096.07 1,11,991 11,51,199.23  27,31,295.30
2012 *+1,68,529 11,691.66 1,59877.47  29,32,606 19,25,270.98 1,112,196 13,95,270.49 33,20,541.47
2013 *+1,72,282 12,690.93 1,83,440.27 31,86,120 21,14,433.16 1,04923 15,02,341.51 36,16,774.67
2014 **1,75,242 16,768.78 197,412.18  35,59,404 23,93,951.03 97,364 15,47,005.02 39,40,956.05
2015 **1,78,747 18,930.10 2,05,757.04 39,115,156 27,17,084.05 96,718 17,79,812.40 44,96,896.45
2016 *+1,82,008 20,275.76  2,16,839.75  41,59,753 31,49,584.33 95,376 20,36,611.50 51,86,195.83
2017 *+1,88,249 21,522.60 2,46967.82  43,18,903 33,73,741.87 97,092 21,53,607.14 55,27,349.01
Centenary Year
2018 **1,99,616 23,674.57 2,63,228.49  41,98,064 35,05,665.84 1,02,326  23,46,911.29 58,52,577.13
2019 **2,13,836 26,396.89 2,97,341.24  41,57976 36,01,487.01 1,09,004 25,79,749.27 61,81,236.28
2020 *x2,25,245 28,599.00 3,23,605.42 35,12,260 38,08,349.30 1,28,084 25,33,864.01 63,42,213.31
2021 **2,37,262 30,481.63 3,63,251.52  35,09,274 40,85,530.14 1,36,201  26,24,170.05 67,09,700.19
2022 *+2,46,663 32,309.09 3,87,629.56 33,66,150  42,87,053.40 1,51,745 28,70,249.50 71,57,302.90
2023 *+2,58,926 34,499.65 4,41,399.40 34,23,023  44,50,175.93 1,61,976 31,05713.28 75,55,889.21
2024 **2,69,147 $33,500.18  4,78,386.62  35,54,446 49,45,731.28 1,57961 32,56,746.42 82,02,477.70

* Including Interest Reserve

*+ Shareholders holding shares 50 and above

# Financial Year: Change of Bank's accounting year since 1992 (April-March)

$ This does not include Perpetual Non - Cumulative Preference Shares (PNCPS) of ¥ 3375.10 lakhs which falls for redemption.
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Business Overview Statutory Report Acentuty & beyond...
R in lakh)
Year Investments Working Net Profit Dividend Dividend (%) No. of
Capital Amount Branches
1920 - 0.07 0.02 - - 1
Silver Jubilee
1943 19.95 26.15 0.15 0.07 6.25 2
Golden Jubilee
1968 290.37 623.05 2.52 1.30 9.00 9
1975 675.50 1,763.27 9.01 3.80 9.00 20
1976 1,005.92 2,222.87 15.47 5.80 12.00 20
Diamond Jubilee
1978 1,951.06 3,611.75 26.09 8.30 12.00 24
1979 2,188.60 4,535.81 30.52 10.25 12.00 26
1980 2,188.62 5,901.83 35.11 12.40 12.00 30
1981 3,182.74 7,728.06 51.16 16.50 12.00 34
1982 3,434.15 9,991.28 65.09 20.75 12.00 35
1983 4,275.89 15,767.14 70.57 24.75 12.00 37
1984 5,640.36 15,5681.07 59.79 28.50 12.00 39
1985 7,040.29 19,311.54 69.94 33.90 12.00 41
1986 8,796.67 24,213.61 118.76 40.00 12.00 41
1987 10,231.78 26,570.23 145.47 46.02 12.00 42
1988 13,120.54 32,802.00 165.75 51.19 12.00 42
1989 9,231.86 36,532.31 196.01 58.07 12.00 42
1990 10,119.16 44,464.08 301.40 69.25 12.00 45
1991 13,092.37 55,242.28 430.46 78.90 12.00 47
1992# 17,560.62 64,032.95 468.33 81.75 15.00 50
Platinum Jubilee
1993 31,022.23 84,821.62 633.50 116.45 18.00 50
1994 34,974.74 1,06,411.84 679.96 126.40 15.00 52
1995 35,185.80 1,30,031.69 742.66 140.00 15.00 56
1996 42,042.27 1,61,866.40 865.54 151.00 15.00 58
1997 53,634.87 1,96,927.69 1,100.00 204.00 18.00 59
1998 63,459.20 2,47,374.86 1,239.01 185.00 15.00 61
1999 85,431.42 3,12,590.57 1,423.97 228.00 15.00 63
2000 95,639.19 2,95,608.33 1,734.09 314.90 18.00 69
2001 1,25,554.41 3,41,061.54 2,341.54 390.00 20.00 72
2002 1,65,198.50 4,06,281.05 2,600.00 492.05 20.00 75
2003 1,77,262.65 4,38,696.89 2,935.85 408.03 18.00 76
2004 1,56,615.16 4,93,749.72 6,225.26 553.47 18.00 75
2005 2,05,289.40 5,90,348.41 7,037.88 659.52 18.00 75
2006 1,98,977.97 7,63,100.74 10,120.29 789.99 18.00 86
2007 2,60,989.72 10,74,547.13 15,5617.92 1,138.42 18.00 105
2008 4,35,006.22 13,87,410.43 20,226.06 1,285.00 20.00 153
2009 4,79,150.75 15,62,281.73 21,079.23 1,489.13 20.00 175
2010 5,32,139.11 17,07,105.88 11,967.42 1,590.62 20.00 200
2011 5,25,376.69 19,18,937.24 21,226.72 1,847.16 20.00 216
2012 5,62,698.78 22,43,562.49 23,556.92 2,181.58 20.00 226
2013 6,44,403.06 24,79,080.40 11,209.11 1,213.10 10.00 229
2014 7,80,474.21 28,13,279.55 14,709.37 1,292.80 10.00 267
2015 7,73,511.53 31,37,109.58 19,017.71 2,019.29 15.00 267
2016 9,38,847.77 35,94,150.08 21,119.15 2,139.02 15.00 283
2017 8,87,279.19 38,44,221.27 23,405.32 4,573.29 30.00 282
Centenary Year
2018 9,56,797.41 40,52,029.80 24,067.53 2,972.70 17.50 281
2019 11,01,369.00 4291,512.10 29,128.52 3,370.31 17.50 284
2020 13,12,903.35 44,70,056.72 25,079.48 0.00 0.00 284
2021 14,02,070.71 47,66,982.94 27,024.48 4,670.00 20.00 283
2022 15,21,608.84 50,92,293.46 27,502.24 5,088.46 20.00 283
2023 15,84,084.31 53,563,900.52 35,169.53 4,116.35 15.00 289
2024 17,78,850.49 58,68,121.57 50,298.51 5,222.50 17.50 302
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AMENDMENT TO BYE-LAWS

PROPOSED AMENDMENT TO BYE LAWS

Bye
Law
No.

Text in existing Bye-Laws

Proposed Amendment

Text after Amendment

Remarks

4

The Registered Office of the
Society is and shall be situated
in Mumbai at Ekanath Thakur
Bhavan, 953, Appasaheb
Marathe  Marg, Prabhadevi,
Mumbai 400 025.

To add the E-mail address.

The Registered Office of the
Bankis and shall be situated
in Mumbai at Ekanath  Thakur
Bhavan, 953, Appasaheb
Marathe Marg, Prabhadevi,
Mumbai 400 025. Email id:-
corporatecenter@saraswatbank.
com.

To bring in line with
Section 10 and Section
14 of the Multi-State
Co-operative Societies
(Amendment) Act 2023.

6E ()

NEW

Minimum Level of Products and
Services to be availed by the
member shall be as follows:

Maintained with the Bank during
the previous financial year: -

(@) i. Savings Account with
average daily balance

of % 2,000/- or;

ii. Current Account with
average daily balance
of ¥ 5,000/- or;

Fixed
minimum

Maintained
deposit of
10,000/~ or;

(b)

(c) Taken loan of any type
for an amount of at least

%1,00,000/-

Minimum Level of Products and
Services to be availed by the
member shall be as follows:

Maintained with the Bank during
the previous financial year: -

(@) i. Savings Account with
average daily balance

of ¥ 2,000/-or;

ii. Current Account with
average daily balance
of ¥ 5,000/- or;

Fixed
minimum

Maintained
deposit  of
%10,000/- or;

(b)

(c) Taken loan of any type
for an amount of at least

%1,00,000/-

To bring in line with
Section 28 and 29 of the
Multi State Co-operative
Societies (Amendment)
Act 2023.

24 A

NEW

A person shall not be eligible for
being a member or continuing as
a member of the Bank if-

(a) his business is in conflict
or competitive with the
business of the Bank; or

he fails to use the minimum
level of the products
or services for two
consecutive years; or

(b)

he has not attended three
consecutive general
meetings of the Bank and
such absence has not been
condoned by the members
in the general meeting; or

(©

(d) he has made any default in
payment of any amount to

be paid to the Bank.

A person shall not be eligible for
being a member or continuing as
a member of the Bank if-

(a) his business is in conflict
or competitive with the
business of the Bank; or

(b) he fails to use the minimum
level of the products
or services for two
consecutive years; or

he has not attended three
consecutive general
meetings of the Bank and
such absence has notbeen
condoned by the members
in the general meeting; or

(¢

(d) he has made any default in
payment of any amount to

be paid to the Bank.

To bring in line with
Section 29 of the Multi-
State Co-operative
Societies (Amendment)
Act 2023.
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Bye Text in existing Bye-Laws Proposed Amendment Text after Amendment Remarks
Law
No.
55A | Candidates  contesting for To add a para at the end “No Candidates  contesting for To bring in line with
directorship shall hold fifty fully =person shall be eligible to be | directorship shall hold fifty fully | Section 45 J (1)
paid shares on the last date of elected as a member of the | paid shares on the last date of of the  Multi-State
nomination and should have Board, unless he is an active  nomination and should have  Co-operative Societies
been member for a minimum member of the general body of been member for a minimum (Amendment) Act 2023.
period of twelve months that Bank." period of twelve months
immediately preceding the date immediately preceding the date
of such election or appointment. of such election or appointment.
The contesting Candidate should The contesting Candidate should
have an operative savings/ have an operative savings/
current/term deposit account current/term deposit account
of ¥ 50,000/- in the bank for of ¥ 50,000/- in the bank for
a minimum period of twelve a  minimum period of twelve
months continuously prior to months continuously prior to
the date of nomination and will the date of nomination and will
continue till he/she remains as a continue till he/she remains as a
Director of the Board. Director of the Board.
A member who is indebted to A member who is indebted to
the Society as Borrower except the Society as Borrower except
by way of advance against his by way of advance against his
deposits with the Bank shall not deposits with the Bank shall not
be eligible for election on the be eligible for election on the
Board. Board.
No person shall be eligible to
be elected as a member of the
Board, unless he is an active
member of the general body of
that Bank.
58 If any casual vacancy occurs @ To replace the existing text with | The Board may fill casual Existing bye-law s

in the Board, it may be filled-
up by the continuing members
thereof. Any person so chosen
shall retain office so long as the
vacating member would have
retained the same if no vacancy
had occurred. The continuing
members of the Board may act
notwithstanding any vacancy in
their body.

“The Board may fill casual
vacancies upto one-third of the
number of elected members on
the Board by nomination out
of the same class of members
in respect of which the casual
vacancy has arisen, if the term
of office of the Board is less than
half of its original term:

Provided further that in case the
number of such casual vacancies
in the same term of the Board
exceeds one-third of number of
elected members of the Board,
such vacancies shall be filled by
elections.”

vacancies upto one-third of the
number of elected members on
the Board by nomination out
of the same class of members
in respect of which the casual
vacancy has arisen, if the term
of office of the Board is less than
half of its original term:

Provided further that in case the
number of such casual vacancies
in the same term of the Board
exceeds one-third of number of
elected members of the Board,
such vacancies shall be filled by
elections.

being replaced with new
bye- law to bring in line
with Section 45 (J) (5)
(proviso) of the Multi-
State Co-operative
Societies (Amendment)
Act 2023.
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Bye Text in existing Bye-Laws Proposed Amendment Text after Amendment Remarks

Law

No.

61 The Board shall meet at least To replace the words “Five The Board shall meet at least | To bring in line with
once a month for the transaction = members” with the words “One | once a month for the transaction | Section 50 of the Multi-
of business at a time and place | third of its total number of of business at a time and place | State Co-operative
to be fixed. The proceedings elected members of the Board.” to be fixed. The proceedings @ Societies (Amendment)
of the meetings of the Board of the meetings of the Board | Act 2023.
shall be recorded in the minute shall be recorded in the minute
book to be kept for the purpose. book to be kept for the purpose.

Five members shall constitute One third of its total number of
a quorum at the meetings of elected members of the Board
the Board of Directors and any shall constitute a quorum at
question brought forward for the meetings of the Board of
discussion shall be decided by Directors and any question
the majority. brought forward for discussion
shallbe decided by the majority.
In case of equality of votes,
the Chairperson will have a In case of equality of votes,
casting vote. A person ceases the Chairperson will have a
to be a member of the Board casting vote. A person ceases
if he remains absent for three to be a member of the Board
consecutive Board meetings or if he remains absent for three
three consecutive general body consecutive Board meetings or
meetings and such absence has three consecutive general body
not been condoned. meetings and such absence has
not been condoned.

64 A | The Board may constitute an  To replace the first para with The Board may constitute  To bring in line with
Executive Committee and other an Executive Committee and Section 53 of the Multi-
committees or sub-Committees | “The Board may constitute other such committees or | State Co-operative
as may be considered necessary an Executive Committee and sub- Committees as may be Societies (Amendment)
provided that other committees other such committees or considered necessary. Provided Act 2023.
or sub-committees other than sub-Committees as may be thatthe Board shall constitute- -
the Executive Committee shall | considered necessary. Provided Our existing Bye-law
not exceed three. that the Board shall constitute- | (a) An Audit and Ethics restricts the formation of

. sub committees to three,
The Board may delegate any (;) An Audit and Ethics Committee; Now this restriction is
of their powers mentioned in . removed.
Bye-Law no. 64 to an Executive Committee; (b) A Committee on Prevention
Committee consisting of not . . of Sexual Harassment at
more than six members of the () A Committee on Prevention
Board of Directors including of Sexual Harassment at Work Place.
the Managing Director. Four Work Place. The Board may deci_de the
members shall form the quorum number of members in each
for the meetings of the Executive | The Board may decide the Committee and its quorum.
Committee. number of members in each The Board may delegate any
Committee and its quorum.” of their powers mentioned in
Bye-Law no. 64 to an Executive
Committee consisting of not
more than six members of the
Board of Directors including
the  Managing Director. Four
members shall form the quorum
for the meetings of the Executive
Committee.
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a Co-operative Information
Officer, who shall on receipt of
application in the format and
fees prescribed under the MSCS
Rules, 2002, provide information
to its members about the affairs
and management of the Bank
and such information shall
be as per the Reserve Bank's
Master Direction on Financial
Statements - Presentation and
Disclosures.

Provided that the Bank shall not
reveal the information relating to
any customer or member as per
Bank's obligation to maintain
secrecy under the provisions of
law.

Bye Text in existing Bye-Laws Proposed Amendment Text after Amendment Remarks

Law

No.

75 NEW The Bank shall designate The Bank shall designate To bring in line with

a Co-operative Information
Officer, who shall on receipt of
application in the format and
fees prescribed under the MSCS
Rules, 2002, provide information
to its members about the affairs
and management of the Bank
and such information shall
be as per the Reserve Bank's
Master Direction on Financial
Statements - Presentation and
Disclosures.

Provided that the Bank shall not
reveal the information relating to
any customer or member as per
Bank's obligation to maintain
secrecy under the provisions of
law.

Section 106 of the Multi-
State Co-operative
Societies (Amendment)
Act 2023.
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STATE-WISE / REGION-WISE BRANCH NETWORK

Sr. Name of the Branch Tel. No.
No.
MUMBAI
1 Andheri (East) (022) 26822522, 26822523
2 Andheri (East), J B Nagar 8657017715/16/17
3 Andheri (East), Marol 8657024313/14/15
4 Andbheri (East), MIDC 8657052815/16/17
5 Andheri (East), Pump House 8657017712/13/14
6 Andheri (East), Saki Naka 8652731742/43/44
7 Andheri (West), Veera Desai Road 9136138514,9136478542, 9136962526
8 Andheri (West), Barfiwala Road 8657564617/18
9 Andheri (West), Lokhandwala 8657043711/08/12
10 Antop Hill 8657062807/08
11 Ballard Estate (022) 22631114, 22621115
12 Bandra (East), Bandra Kurla Complex (022) 35253506-07-02
13 Bandra (East), Chetana College 7718896353, 7718896460
14 Bandra (West), National Library (022) 62399815, 62399810
15 Bhandup (West), L.B.S. Marg 8657010848/49/50
16 Borivali (East), Carter Road 8976968926/27/28
17 Borivali (West), Shimpoli 8657024304/05/06
18 Borivali (West), Chandavarkar Road (022) 28922725, 28940518, 28940537, 28912520
19 Borivali (West), | C Colony 8657007204/05/06
20 Borivali (West), Sai Baba Nagar (022) 28090029/30
21 Borivali Nancy Colony 8657016822/21/20
22 Carnac Bunder, Vyapar Bhavan (022) 23481265/66
23 Chembur (West), Sion Trombay Road 8657037901/2/3
24 Chembur (West), Tilak Nagar 8657034301/02/03
25 Chembur (East), Collector's Colony. 8657043701/2/3
26 Chhatrapati Shivaji Terminus (CST) (022) 22061122, 22071121
27 Colaba 8657050270/71/72
28 Dadar (East), Dadasaheb Phalke Road (022) 24163144, 24161145, 24161144
29 Dadar (East), Hindu Colony 7021380611/083/1272
30 Dadar (West), Gadkari Chowk 8657560840/41/42
31 Dadar (West), Madhukendra off. N C Kelkar Road (022) 24221180, 24310885,24302190
32 Dadar (West), Portuguese Church 8657020405 /06/07
33 Dahisar (East), Maratha Colony 8657564607/8/9
34 Dahisar (West) 8657024301/02/03
35 Dharavi, R P Nagar 8657043704/5/6
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Sr. Name of the Branch Tel. No.
No.
36 Fort, D N Road (022) 22043006, 22047972, 22885005
37 Gamdevi 8657020411/12/13
38 Ghatkopar (East), Opp Ghatkopar Railway Station 8657560843/44/45
39 Ghatkopar (West), Barvenagar 022-25113189
40 Ghatkopar (West), L.B.S. Marg 8657037912/13/14
41 Ghatkopar (West), Maneklal Estate (022) 25166663/64
42 Girgaon, S V Sovani Path (022) 23841162/163/164/165
43 Goregaon (East), Hub 8657038901/02/03
44 Goregaon (East), Nagri Niwara 9702002043 / 9619009012
45 Goregaon (East), Walawalkar Wadi 8657038909/10/11
46 Goregaon (West) 8108101360/61/62
47 Goregaon (West), Link Road 8657024307/ 08/ 09
48 Govandi 8657019510/11/12
49 Jogeshwari (East), Majaswadi 8657856901/02/03
50 Jogeshwari HFS Rd 8657050273/74/75
51 Juhu, N S Road No.13 8657784806/7/8/9/10
52 Kalbadevi (022) 22079406 - 07
53 Kandivali (East), Thakur Complex (022) 28546881, 28546883
54 Kandivali (East), Thakur Village 8976774795, 9594290951, 8108616084
55 Kandivali (West), Dahanukarwadi 68327542, 68421200, 68420555
56 Kandivali (West), GIE - Govt. Indl. Estate 8657560849/50/51
57 Kandivali (West), Junction of S V Road & Jamnadas  8657019504/05/06
Adukia Road
58 Kandivali (West), M.G.Road 8828825334, 8828825335
59 Kandivali (West), Charkop 8657019501/02
60 Khar (West), Pali Hill 8657038906/7/8
61 Khar, Linking Road 8657784812/13/14
62 Kurla East, Nehru Nagar 8657020408/09/10
63 Lower Parel, N M Joshi Marg 8976940400, 8976940399
64 Mahim, Sitaladevi Temple Road 8657052811/12/13
65 Malad (East) 8657037906/7/8
66 Malad (West), Orlem 9152012403/04/05
67 Malad (West), Link Road 8652731755/56/54
68 Malad (West), Mamletdar Wadi (022) 69137700/01
69 Masjid Bunder 8657784821/22-23
70 Matunga (East), Telang Road 022) 24014624
71 Mazgaon (022) 23707475/76
72 Mulund (East), L T Road (022) 21636137, 24671277/76
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Sr. Name of the Branch Tel. No.
No.
73 Mulund (West), M G Road 8657035223/24/25
74 Mulund (West), RRT Road 8657007215/16/17
75 Mulund (West), Veena Nagar 8657010851/52/53
76 Mulund (West), Sarvoday Nagar 8169457068/69/70/71
7 Mumbai Central (022) 49630878, 49630870
78 Overseas Marine Lines (022) 49205656, 22096019
79 Parel (West), M D College 8652731737/38/39
80 Powai, Hiranandani (022) 25701726, 25702268
81 Powai, Opp. II.T. 8657062801/2/3
82 Prabhadevi, Opp Ravindra Natya Mandir (022) 24223780, 24228328, 24223782
83 Santacruz (East) (022) 26175134
84 Santacruz (East), Kalina (022) 26654361/62
85 Santacruz (West), Station Road 8657007210/11/12
86 Sion (West), Swami Vallabhadas Road (022) 24086353
87 SME Lower Parel (022) 69068801/4/5
88 SME - Vikhroli L.B.S Marg 69940001/2/3
89 SME - Vileparle, Dr. N.S. Phadke Marg (022) 69569999/9912/9913
90  Vidyavihar (West) 86327524/27/34
91 Vikhroli (East), Behind Vikhroli Bus Depot 8657023510/11/14
92 Vikhroli (West), Station Road 8828805610/11/12
93 Vile Parle (East), Nehru Road (022) 26171227, 26131225, 26173223
94 Vile Parle (West), Besant Road 86527317147/48/49
95 Wadala, R A Kidwai Road (022) 24183696
96 Worli, Dr. A. B. Road (022) 24221209/10
THANE DISTRICT
97 Ambernath (East) (0251) 2609292, 2609797
98 Badlapur (East) Branch (0251) 2697711
99 Bhayander (West) Dr. Ambekar Marg (022) 28186905/900
100  Bhayander (East) 8657019507/08/09
101  Bhiwandi, Gauri Pada (02522) 230060/61
102  Dombivali (East), Bhagat Singh Road (0251) 2990152/0143
103  Dombivali (West), M G Cross Marg (02517) 2489022/2493013,
104  Dombivali MIDC 8657052821
105  Kalwa, Station Road 8657010854/55/56
106  Kalyan (East), Kolshewadi (0251) 2363862/63
107  Kalyan (West), Shil Road (0251) 2971661/62
108  Kalyan, Khadakpada (0251) 2302208/09
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109  Kalyan, (West), Murbad Road (0251) 2200081, 2205037
110  Mira Road, Royal Complex 8657052808/7/9
111 Thane (West), Panchpakhadi 8828805613/14/15
112 Thane (East), Kopri (022) 25325016/23
113 Thane (West), Brahmand 8976958599/600
114 Thane (West), Hiranandani 8657062804/05
115  Thane (West), Jambhali Naka 8828805616/17/18
116 Thane (West), Kasarvadvali (022) 49687559 / 49687507
117  Thane (West), Khopat (022) 25372175/76
118  Thane (West), Naupada (022) 25332754
119  Thane (West), Vartak Nagar (022) 25390772, 25399974/25381214
120  Thane (West), Vijay Nagari 8657856993
121 Thane (West), Wagle Estate 8657007218/19/20
122  Titwala (East) 8657023501/02/03
123 Ulhasnagar (0251) 2732716/17
NAVI MUMBAI
124  Airoli, Sector — 7 (022) 27602656/55
125  APMC, Vashi (022) 27831160/61
126  CBD Belapur, Sector - 11 (022) 27560083/84
127 Ghansoli 8657050276/86
128  Koparkhairane, Sector - 20 (022) 27551328/29
129  Nerul (East), Sector - 21 8657564613/12/10
130  Nerul (West), Sector - 4 (022) 27729922/3657
131 Sanpada, Sector - 4 8657784818/16/17
132  Seawoods 8657062813/14
133 Turbhe (022) 27842234/35
134 Vashi, Sector -12 8657035227/28/29
135  Vashi, Sector -17 (022) 27890192, 27893188, 27898195
PALGHAR
136  Boisar, Ameya Park 8087694666/ 8983094566
137  Palghar, Kacheri Road 8657019513/14/15
138  Vasai (East), Vasai Nallasopara Link Road 8087056054/55
139  Vasai (West) 8657560838/39/37
140  Virar (East), Bazar Ward 8657856907/08/09
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Tel. No.

141 Virar (West), Agashi Road

7276055161, 7276083276

142  Virar (West), Arnala

(0250) 2588311

PUNE
143 Akurdi (020) 27662133/2157/2087
144 Aundh (020) 25890332/31, 25886169

145 Baner Road

(020) 27292957/58

146  Bavdhan

(020) 22951512/2434

147  Bhosari

(020) 29530543/44

148  Bhusari Colony, Kothrud

(020) 29525291/92

149  Bibwewadi

(020) 24231467, 24213217

150 Budhwar Peth

(020) 24462131, 24455226

151 Chakan

(02135) 249331/30

152  Chinchwad

(020) 27351313/1414

153  Dahanukar Colony

(020) 25462500/9648

154  Fergusson College Road

(020) 25652491/92

155  Fatima Nagar

(020) 26861046, 26860181

156  Ganesh Khind Road

(020) 25582249,9975236161

157  Ganesh Nagar

(020) 25435066/77

158  Hadapsar

(020) 26999081/4424

159  Hinjewadi

(020) 22933567/66

160  Karve Road

69013400, 69013467, 69013468

161  Katraj (020) 24364847/48
162  Keshav Nagar 8657037909/10/11
163  Kharadi (020) 27014026/27

164  Kondhava

(020) 26831073/74

165  Koregaon Park 8657020417/18/19
166  Moshi 8657560848/47/46
167  Narayan Peth (020) 24465178/205
168  Narhe (020) 24390115/14
169  Pashan (020) 25870092/0492

170  Paud Road

(020) 25449122/29

171 Pimple Nilakh

(020) 48647070/9090

172  Pimple Saudagar

(020) 27206600/01

173 Pimpri

(020) 27474671/5856, 27468900

174  Punawale

8657023507/08/09

175  Rajguru Nagar

(02135) 223377/88

176  Ranjangaon

(2138) 299007

177 Ravet

8657052824/25/26

178  Sahakar Nagar

(020) 24221211/1411

124
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179  Shivane (020) 25294914/15

180 Sinhagad Road 8657038912/13/14

181 SME - Pune (020) 41422200/11-14

182  Somwar Peth (020) 26063721

183  Talegaon (02114) 224004/5

184  Thermax Chowk 8657020414/15/16

185  Tilak Road (020) 24444257/8941

186  Undri (020) 26909075/83

187  Vamnicom (020) 25701220

188  Viman Nagar (020) 26630226/27

189  Vishrantwadi (020) 26696172/73, 9420528162

190  Wagholi 8087001175

191 Wakad (020) 29705755/66

192 Warje (020) 25215154/55
AHMEDNAGAR

193 MIDC (0241) 2777602/03

194  Savedi Road (0241) 2341121/20
NAGPUR

195  Chhapru Nagar (0712) 2730266/60

196  Gandhibaug (0712) 2721769, 2722694, 2725157

197  Hingana Road (07104) 237022/26

198  Kalamana Market (0712) 2680325/544

199  Pratap Nagar (0712) 2243260

200 Wardha Road (0712) 2252903/04, 2250046
AKOLA

201  Akola (0724) 2436611
AURANGABAD

202 CIDCO (0240) 2243006/07/020

203  Gajanan Maharaj Temple (0240) 2243012/13

204  Khadkeshwar (0240) 2243000/01/19

205 MGM, Medical College (0240) 2243008/ 2368373

206  MIT- Hospital (0240) 2243027/009

207  Station Road (0240) 2243011/23/10

208 TV Centre, Aurangabad (0240) 2243028/29

209  Walyj (0240) 2243005/04/21
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SOLAPUR

210  Solapur (0217) 2727225-26/ 2320514
RAIGAD

211 Alibaug (02141) 225951-53

212  Kamothe, Sector - 7 8657007207/08/09

213  Khanda Colony, New Panvel (022) 27453183/84

214 Kharghar, Sector - 7 (022) 27746911/22

215  Mahad (02145) 223822/23

216 New Panvel 8657023504/05/06

217  Pen (02143) 255584/85

218  Panvel, M.C.C.H (022) 27467944/45

219  Panvel, S.N.Road 8657052819/20

220 Roha (02194) 232352/53

221 Uran, Karanja Road 8657564614/15/16

222  Ulwe 9833918247
JALGAON

223  Baliram Peth - Jalgaon (0257) 2233613/14

224  Jalgaon (0257) 2234382/83
SATARA

225  Karad (02164) 225505/07

226  Satara (02162) 227355, 227455
NASHIK

227  CIDCO (0253) 2390432

228  Gangapur Road (0253) 2314538/39

229  Jail Road (0253) 2416430

230 Mahatma Nagar (0253) 2357461, 2360434

231  Main Road (0253) 2502220/21

232  Musalgaon (02551) 240752

233 Sharanpur (0253) 2581293, 2317677
RATNAGIRI

234  Chiplun (02355) 257138, 255201

235 Lanja (02351) 230195/96

236  Lavel (02356) 299097

237  Rajapur (02353) 232344/45

238  Ratnagiri (02352) 223690/91
SINDHUDURG

239  Devgad (02364) 261828/29

240  Kankavli - Rameshwar Plaza (02367) 230241/42

241 Kudal (02362) 221150/51

242 Malvan (02365) 252114/45

243  Sawantwadi (02363) 274413/14
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244  Vaibhavwadi (02367) 237585/86

245  Vengurla (02366) 262509/10, 262104
SANGLI

246  Mahavirnagar (0233) 2624267, 2622106

247  Shastri Chowk (0233) 2332294

248  Miraj Laxmi Market (0233) 2223138

249  Shivaji Nagar (0233) 2375899

250  Kupwad (0233) 2346878

251  Vita (02347) 276230
KOLHAPUR

252 Ichalkarnji (0230) 2432597

253  Mahapalika (0231) 2644208

254  Mangalwar Peth (0231) 2621319/20

255  New Shahupuri (0231) 2651753/54

256  Rajarampuri (0231) 2521681/550, 2527012
GUJARAT
AHMEDABAD

257  Anand Nagar (079) 29609351/52

258  Bapu Nagar (079) 22777754 / 55

259 C.G.Road (079) 26401387/ 88/26420313

260  Ghatlodia (079) 27402740/41

261 Isanpur (079) 25810004/5

262  Mani Nagar (079) 25461004/5

263  Naranpura (079) 27492958/3026
VADODARA

264  Karelibaug (0265) 2481299/49

265  Fatehganj (0265) 2750586/7

266  Manjalpur (0265) 2643506/7

267  Alkapuri (0265) 2329001/2
SURAT

268  Adajan (0261) 2780168/186

269  Ring Road - Surat (0261) 2335230, 2335231

270  Varachha Road - Surat (0261) 2552092/93/94, 2562090
VAPI

271 Vapi (0260) 2425663/64
KARNATAKA
BELGAUM

272  Samadevi (0831) 2420433, 2403468

273  Tilakwadi (0831) 2468544/630
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HUBLI

274 Hubli (0836) 2256015, 2356468
BENGALURU

275 Banashankari (080) 26763781, 26763815

276  Chamrajpeth (080) 26601213, 26600050

277  Gandhinagar (080) 22341151/2

278  Jayanagar (080) 26532275/6

279  Koramangala (080) 25502275, 25502276

280  Malleshwaram (080) 23466656/7
DAVANGERE

281  Davangere (08192) 233452/53
DHARWAD

282  Dharwad (0836) 2443396/97
MANGALORE

283  Bhavanthi Street (0824) 2440636/7

284  Chilimbi (0824) 2452143/4

285 M.G.Road (0824) 2495671/2
MYSORE

286  Mysore (0821) 2542266, 2544666
TUMKUR

287  Tumkur (0816) 2277667/68
UDUPI

288  Udupi (0820) 2526010, 2529010
GOA

289  Bicholim (0832) 2360460

290 Mapusa (0832) 2264064/268

291  Margao (0832) 2732321, 2732594

292  Panjim (0832) 2228023, 2425662/210

293  Ponda (0832) 2318556/726

294  Porvorim (0832) 2412502/03

295  Sanvordem (0832) 2654044/2650244

296 SME - Goa (0832) 2437021/22/23

297  Sankhali (0832) 2365677/78

298 Vasco (0832) 2515170, 2515553, 2517732
MADHYA PRADESH

299  Indore (RNT Marg) (0731) 2528791-94/96

300 Indore, Annapurna Road (0731) 2473232/243233
DELHI

301 Connaught Place 011-23412100, 23414100

302 Lajpat Nagar 011-26422100, 42643016-20
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