» =Al1dd CUSTOMER COMPLAINT / 2u16&s+il slRale

«f s DISPUTE FORM | [iviaie )i

AR s(iw-%ﬂugf}.;q ds (4. Chargeback /a15ais | Pre-Arbitration/ - 2110122101
AsYcs ols

Date / d12lui:
To, / ul4,
The Branch Manager / 211Ul MGi4S,

Saraswat Co-operative Bank Ltd. / 21R2dd si-iluled ds [d1.
Branch / 211uil

Customer information / 2ne&sell aifédl

Name of the Customer Mr./Ms. / 2A1&5¢9] o113 2 | siad)

15 Digit Account no. / AHisSslell Hidl oi.

Registered Mobile no. / sligiellgd Hendd oi.

Transaction Details / Qeiger [@21d):

Card base transaction / sis JitRd Qeigel Non card based transaction /<llal 518 BHI4IRd Aeigel

(ATM / POS / E COM.) goz229e Gl[e331 IMPS/UPI/Internet Banking/AEPS)

Card No/ sIS @i.: UPI ID / A1gS):

Transaction amount / QRIERIel) 25H: Transaction amount / Qelg eieil 2s%4:

Claim amount / eldicil 25¥: Claim amount / eldlof]l 25H:

Reference no /2iedi ai.: Reference no / 2ie@l ai.:

Transaction date / QeI Rl dI1Z)Yi: (dd/mm/yy) Transaction date / Qelg el dIZ)u : (dd/mm/yy):

Transaction time/ Qelgel AH2: Transaction time / Quigel AHA:

ATM ID/ 119 s): Payment mode / Jsdeilg] Hieu3:

ATM location / 210
ATM Bank Name / Gisqj ot13:

Signature of the customer / A1&Sell AE):
Contact Number / 2ius cici2:

Acknowledgement / uelx

Received application for Chargeback claim from Mr/Ms / il | gildd)
uIA2) AI¥AS eldl HIS BHY UNd 2 O.

Received Dt / Mifidell cdidlvi:__/ /  Sign of the Authorised Officer / d1l€15d al@1s13)ei) 2A6):

Name of the officer / 21(€1512)e] ot1n: Br Stamp / 21viied) Ygi:
Employee Code / 1A=l s)s:

Other Terms & Conditions/ 2l [1213) 49} 2ARA):

1) Submit the complaint form at the nearest branch. / eigseil 2nvi3i sRane 14 w1 521 2) In case of Chargeback dispute, pre-arbitration to be raised within 14 days
from cash dispensed date./ 1¥As [Auidieen Ba13i M- 2116122101 Ass B salell diflviell ax [Eaziui Blof ska1e) 2821 3) Chargeback will be raised based on information
given by customer If any information given by customer isincomplete or false Bank will be notresponsible./ ai5as anes g1 viudipii 24196 Hilé&dla 2ua12 G16] 52191,

N 2Ales gl BUdIHi KH1A) 51 HIléd) 2143) €121 5 vlE) Q1 d) A5 vdIGiel 282 a1€) .

For any help with respect to ATM TXN/ATM card/POS TXN/ECOM TXN, you may contact on our Toll Free No 1800 22 9999/ 1800 266 5555 or 022-41572070. / ziciui
g uel sRaulestl Briui dd 2121 21d ) siciz 180022 9999/ 1800 266 5555 iaial 022-41572070 u? 2ius s?).
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(reges d)

Date / fe=tie:
To, / ufa,
The Branch Manager, / 2TRAT Udeldb

Saraswat Co-operative Bank Ltd. / TiR<ad ®I-3ifR e o for.
Branch / emrm:

Customer information / J&® P} SITABRI:

Name of the Customer Mr./Ms. / 31T T =13 STiaTe | JGeit:

15 Digit Account no. / 15 3id STdT BHID :
Registered Mobile no. / Usiigpd HESA HHI®

Transaction Details / Ad&lR GARGIEGARIR

Card base transaction / BT 33 SIIER Non card based transaction / Brsffa=T aadarc
(ATM/ POS / E COM.) FAER  IMPS/UPI/Internet Banking/AEPS)

Card No / &TE &R : UPI ID / Jut3me 3M=re
Transaction amount / @agR M3 : Transaction amount / &G@IR =M :

Claim amount / grar 21f3r : Claim amount / grar 1f3r :

Reference no / Ficef s : Reference no / st spaieh :

Transaction date / edeR fob a1 (do/mmyyy): Transaction date / &I@@R T AR (dd/mm/yy):
Transaction time/ &R &I JAHY : Transaction time / IdgR &1 AT :

ATM ID/ ATM 3TRIEY : Payment mode / 33TdTel &l UGB :

ATM location / ATM Z11e :

ATM Bank Name / ATM de o7 =11 :

Signature of the customer / & &b &xER :

Contact Number / Fudb shaieb :

Acknowledgement / IS
Received application for Chargeback claim from Mr/Ms / sit&re/ zgsﬁ

A Aot WIH T 31T
Received Dt / wifta featies: L/ Sign of the Authorised Officer / mfirpa SireRY & e :

Name of the officer / 3iferpr) &1 1: Br Stamp / 2TRaT Pt AER :
Employee Code / &3aR! Bis:

Other Terms & Conditions/ 31 ferra 317 ord:

1) Submit the complaint form at the nearest branch. / feibeder 2man & b widt s 2. 2) In case of Chargeback dispute, pre-arbitration to be raised within 14 days
from cash dispensed date. / B2 cld-a<1 9% faeli b #fiaR ATetads fdarg derm i 3TReger f3BRrId gof &2 . 3) Chargeback will be raised based on information given by customer If
any information given by customer is incomplete or false Bank will be not responsible. / &5 gR1E1 913 SiebR} & MR U2 ATotaes Ledh aTuR! [l STUoT, e GIR1 &1 078 Pig

i SITTBIY ST AN ITETd Blel UR b S 010 o T8  gon.
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