-~ %W CUSTOMER COMPLAINT / 31T&<h f3Tehrera

L DISPUTE FORM / ferare wrod

ARSI BI-3TRfeg 3 far. Chargeback / arsfaies |/ Pre-Arbitration / - smedtgera
(dreges §)

Date / f&=tiep:
To, / ufa,
The Branch Manager / 211 Ueiere
Saraswat Co-operative Bank Ltd. / TIRzaa 1-3ifRfea o fer.
Branch / err:

Customer information / JT& Bt SIABRI:
Name of the Customer Mr./Ms. / 3115 @1 =111 iteTret / Joi

15 Digit Account no. / 15 3ics SITaT shaI® :

Registered Mobile no. / dofigse HaTSet sheidb

Transaction Details | agR faaRur

Card based transaction Non card based transaction
1S TR =R B1E e Etarel RaeR
(ATM/POS /E COM.) IMPSIUPIIInterne_t Banking/AEPS)
(T [ sie /s H14.) SRR (g3 [$eve Sfd )/ redie:
Card No./ &r€ &.: ot s et
Transaction amount / a1z 1t : Transaction amount / &aeR 1T :
Claim amount / grar 13T : Reference no / Zigaf sheieh :
Reference no / Figaf i : Transaction date / SraaR f&=ticd (ddmmyy) :

Transaction date / &Ia&R & (@ammyy) —
Transaction time / @& BT T :

Transaction time / TR T JHT : Payment mode / 9Tl T UBR :

ATM ID / wéi 3irerét : Wrong Account Number / IFSC / 1ol @TelT shHidh | ST e :
ATM location / TéH =17 :

ATM Bank Name / ©ér| S &T =I7: Correct Account Number / IFSC / | @TdT i | SITIUHTHRT

Signature of the customer / 31ae & gxdaR:
Contact Number / Tudh sheich:

Acknowledgement / THE

Received application for Chargeback claim from Mr/Ms / siteare1/ Jsht

A Aot Wi T g3TT.
Received Dt /wiftaféatiee: __/ /[  Sign of the Authorised Officer / mftrpa ifepRY F gxaier
Name of the officer / 3iferprRY &1 A1: Br Stamp / TR Pt AER :
Employee Code / &R BIs:

Other Terms & Conditions,/ 3r= forg# 3irw orcf:

1) Submit the complaint form at the nearest branch. / fersectat e i fRreprera wiat st a2 2) In case of Chargeback dispute, pre-arbitration to be raised within 14 days from cash dispensed date. / o1 die-3a1 9 il & #fiaz
Tretac faare qen i amediger frpra aof @2 3) Chargeback will be raised based on information given by customer If any information given by customer is incomplete or false Bank will be not responsible. / amges g <t org
SHIeFBTY b BMIENR TR ATotaidh Yloeb ATt il SUoT, & EIR1EY 978 b1 of) STeieb} Siefdl qeir oreta el U deb $2ich foru foresiare it 2.

For any help with respect to ATM TXN/ATM card/POS TXN/ECOM TXN, you may contact on our Toll Free No 1800 22 9999/ 1800 266 5555 or 022-41572070. uéiuat Sluaaiuet / uélua i | Ui iuaiue | $23iiva duaiua &
Tifera SR & feru 3mugaR et wetsr 1800 22 9999/ 1800 266 5555 3 022 - 41572070 wR FHuds 2 AhA &.




