B3 CUSTOMER COMPLAINT / TRR®30 B0
239, 0%¢ DISPUTE FORM |/ Q503R e8¢

TS 8- BTSeeI® 130,056 O Chargeback / eses*cemgs® | Pre-Arbitration/ B -abgds

(3Rt 2905°)

Date / &©0073:
To,/ O3,

The Branch Manager / 20850 aéwm@awo

Saraswat Co-operative Bank Ltd. / mcﬁafﬁ FR—3530 3 méose .
Branch / Zos3

Customer information / TR®TT @T0&S:

Name of the Customer Mr./Ms. / T8®TT TIJTO
15 Digit Account no. /15 e03n% &3 a\»-’oaf23
Registered Mobile no. / Sweotsoodo® ddaw”d@e a’oaj’?S

Transaction Details / B& w08 DITrILL:

Card base transaction / 5oB5¢ e5003 B&HeI0ED Non card based transaction / om°¢ 0&%3 355003
(ATM / POS / E COM.) B&eI0e0 IMPS/UPI/Internet Banking/AEPS)

Card No / Toce®e Toady: UPI ID / 0300880 838:
Transaction amount / 83208 &8s Transaction amount / e38:e08T &S

Claim amount / 8 ¢80 &3R8, Claim amount / € €S &Sws,;:

Reference no / ¥0& ¢ad Toady: Reference no /eved esd <083y

Transaction date / e33e5083s Q00T (dd/mm/yy): Transaction date / e320e50830 &TO0F (dd/mmy/yy): :

Transaction time/ e38&08® &e¥: Transaction time / e3& 08T &See:

ATM ID/ 83600808 Payment mode / @¢s300&F &370530:

ATM location /&80 & &:

ATM Bank Name / &¢&3&0 méoﬁs BIO0:

Signature of the customer / M ®3T To:
Contact Number / So&@se m—’oa%:

Acknowledgement / 232 (¥Q ¥302)

Received application for Chargeback claim from Mr/Ms / &¢/8es308:
80z 2302’ enTOren wBE ?vaeﬁ’éw—’eroﬁa".

Received Dt /2,e5,8 &:__/ / Sign of the Authorised Officer /&7 8 @ Tod0 T

Name of the officer / 2§ 500030 TI30: Br Stamp / 258023® &g, ;05
Employee Code /emcﬁ’uazseﬁodo BUReTES:

Other Terms & Conditions/ 38 RO &HB) VVOFIIEL:

1) Submit the complaint form at the nearest branch. / soess sosstt @poS wae IO A. 2) In case of Chargeback dispute, pre-arbitration to be raised within 14 days
from cash dispensed date. / @oefrens® Qmm TFoHTY, B OBOTRT BTOTHOT 14 BITFRTT BT - Bk Fodomy, ATRHRITYT. 3) Chargeback will be raised
based on information given by customer If any information given by customer is incomplete or false Bank will be not responsible. / 250 250,580 mR@ETad JeBT 235028030
©5o0% 8068 BORBTRREYT. 20w Be¥ MPTT VBT B8 WBRHEVNTT BT Swy,N3 T Wy0F° 2250859 803PATTID,.

Forany help with respect to ATM TXN/ATM card/POS TXN/ECOM TXN, you may contact on our Toll Free No 1800 22 9999/ 1800 266 5555 or 022-41572070./ 5263
BT, T, Beeer e Josl; 180022 9999/ 1800266 5555 ewae 022-41572070 3 ¥3 =oa.




N AR CUSTOMER COMPLAINT / J1T&d [2IhRId
oI5 DISPUTE FORM |/ éin'q' BT

AR ﬂﬁgiqg%a d@ for, Chargeback / TTSiacs | Pre-Arbitration/ W- 3TRalger
(reges d)

Date / fe=tie:
To, / ufa,
The Branch Manager, / 2TRAT Udeldb

Saraswat Co-operative Bank Ltd. / TiR<ad ®I-3ifR e o for.
Branch / emrm:

Customer information / J&® P} SITABRI:

Name of the Customer Mr./Ms. / 31T T =13 STiaTe | JGeit:

15 Digit Account no. / 15 3id STdT BHID :
Registered Mobile no. / Usiigpd HESA HHI®

Transaction Details / Ad&lR GARGIEGARIR

Card base transaction / BT 33 SIIER Non card based transaction / Brsffa=T aadarc
(ATM/ POS / E COM.) FAER  IMPS/UPI/Internet Banking/AEPS)

Card No / &TE &R : UPI ID / Jut3me 3M=re
Transaction amount / @agR M3 : Transaction amount / &G@IR =M :

Claim amount / grar 21f3r : Claim amount / grar 1f3r :

Reference no / Ficef s : Reference no / st spaieh :

Transaction date / edeR fob a1 (do/mmyyy): Transaction date / &I@@R T AR (dd/mm/yy):
Transaction time/ &R &I JAHY : Transaction time / IdgR &1 AT :

ATM ID/ ATM 3TRIEY : Payment mode / 33TdTel &l UGB :

ATM location / ATM Z11e :

ATM Bank Name / ATM de o7 =11 :

Signature of the customer / & &b &xER :

Contact Number / Fudb shaieb :

Acknowledgement / IS
Received application for Chargeback claim from Mr/Ms / sit&re/ zgsﬁ

A Aot WIH T 31T
Received Dt / wifta featies: L/ Sign of the Authorised Officer / mfirpa SireRY & e :

Name of the officer / 3iferpr) &1 1: Br Stamp / 2TRaT Pt AER :
Employee Code / &3aR! Bis:

Other Terms & Conditions/ 31 ferra 317 ord:

1) Submit the complaint form at the nearest branch. / feibeder 2man & b widt s 2. 2) In case of Chargeback dispute, pre-arbitration to be raised within 14 days
from cash dispensed date. / B2 cld-a<1 9% faeli b #fiaR ATetads fdarg derm i 3TReger f3BRrId gof &2 . 3) Chargeback will be raised based on information given by customer If
any information given by customer is incomplete or false Bank will be not responsible. / &5 gR1E1 913 SiebR} & MR U2 ATotaes Ledh aTuR! [l STUoT, e GIR1 &1 078 Pig

i SITTBIY ST AN ITETd Blel UR b S 010 o T8  gon.
For any help with respect to ATM TXN/ATM card/POS TXN/ECOM TXN, you may contact on our Toll Free No 1800 22 9999/ 1800 266 5555 or 022-41572070. eiles
EURIT [ TATABE [ Ui EuRIve | SHN3NTA SuRIuE B Fafeid siiefesl{) s feTu 3 gam Sl il sl 1800 22 9999/ 1800 266 5555 317 022 - 41572070 TR T 62 Thd &.




