Saraswat CUSTOMER COMPLAINT / JT&<h dshlR
Bank DISPUTE FORM / fdare 315

Saraswat Co-operative Bank Ltd. Chargeback / @sida | Pre-Arbitration/ gd cfarg

(Scheduled Bank)

Date / fe=tie:
To, / ufa,
The Branch Manager, / 21 IaRIIb,

Saraswat Co-operative Bank Ltd. / FRad &1- 3T fee db for.
Branch / emrm:

Customer information / & AlfEa:

Name of the Customer Mr./Ms. / g =T1a i/ sfiaTell/ R
15 Digit Account no. / 9« 3ieh! T 6.

Registered Mobile no. / Figviigpd HaSa Haic:

Transaction Details / IdERTET duoiiel:

Card base transaction / BT IR EIUR SAIER Non card based transaction / T8 SfcRIad
(ATM / POS / E COM.) EIUIR S8R IMPS/UPI/Internet Banking/AEPS)

Card No / T spHIb : UPI ID / Jut3me 3M=re
Transaction amount / SIaeRRI TeRkba : Transaction amount / SIqeRT b+
Claim amount / 1T Terbpa : Claim amount / STeaTat Iaba:

Reference no / Ficef saAiw : Reference no / st spaics:

Transaction date / SIGERTE ARRA (dd/mm/yy): Transaction date / @aERTH ARRA (dd/mm/y):
Transaction time/ STaeRRN des : Transaction time / IR da5 :

ATM ID/ ATM 3T_1SY : Payment mode / 3 ¥I&1 :

ATM location / ATM Z=1es :
ATM Bank Name / ATM &3 =1 :

Signature of the customer / JTgpRI TRy
Contact Number / Tuds shaieh:

Acknowledgement / CIGLIGGEI
Received application for Chargeback claim from Mr/Ms / sit/ siereit/ et

ATRTHZA ATGTdP ST 3161 [HGBIEI.
Received Dt / W@ gmeten aRis: L/ Sign of the Authorised Officer / 3iférpa siférmridt & :
Name of the officer / 3iferpr=Im aa: Br Stamp / em=sran f3rerpr:
Employee Code / S¥arrn &is:

Other Terms & Conditions,/ gaz fer—ra g 31

1) Submit the complaint form at the nearest branch. / Sidesea 2TR8d debiR 31ef AT BT, 2) In case of Chargeback dispute, pre-arbitration to be raised within 14 days from
cash dispensed date. / gTelads Iaeh# STRRAIS! d eare Tt (W-3Raigere) 9 afig ao1e/ et fiaeommge 9 ke sma @it 3) Chargeback will be raised based on information
given by customer. If any information given by customer is incomplete or false Bank will be not responsible. / Iedsiei [Ecicer e Mem drsidd GTaT ol STed. dad

TehTe feeTeh Brordiel Fferch 3ot Rpar S sRice TS 46 STara R siet.
For any help with respect to ATM TXN/ATM card/POS TXN/ECOM TXN, you may contact on our Toll Free No 1800 22 9999 / 1800 266 5555 or 022-41572070. / Jec leL

EUTATE | TETA BIE / Ure SIS | SHN3NUH ST Helferd hIvTeig] FecAd! 31avr 3ieren Elel 1Bl chafics 1800 22 9999/ 1800 266 5555 a1 022 - 41572070 @3 HAub
1L Qrehl.




N AR CUSTOMER COMPLAINT / J1T&d [2IhRId
oI5 DISPUTE FORM |/ éin'q' BT

AR ﬂﬁgiqg%a d@ for, Chargeback / TTSiacs | Pre-Arbitration/ W- 3TRalger
(reges d)

Date / fe=tie:
To, / ufa,
The Branch Manager, / 2TRAT Udeldb

Saraswat Co-operative Bank Ltd. / TiR<ad ®I-3ifR e o for.
Branch / emrm:

Customer information / J&® P} SITABRI:

Name of the Customer Mr./Ms. / 31T T =13 STiaTe | JGeit:

15 Digit Account no. / 15 3id STdT BHID :
Registered Mobile no. / Usiigpd HESA HHI®

Transaction Details / Ad&lR GARGIEGARIR

Card base transaction / BT 33 SIIER Non card based transaction / Brsffa=T aadarc
(ATM/ POS / E COM.) FAER  IMPS/UPI/Internet Banking/AEPS)

Card No / &TE &R : UPI ID / Jut3me 3M=re
Transaction amount / @agR M3 : Transaction amount / &G@IR =M :

Claim amount / grar 21f3r : Claim amount / grar 1f3r :

Reference no / Ficef s : Reference no / st spaieh :

Transaction date / edeR fob a1 (do/mmyyy): Transaction date / &I@@R T AR (dd/mm/yy):
Transaction time/ &R &I JAHY : Transaction time / IdgR &1 AT :

ATM ID/ ATM 3TRIEY : Payment mode / 33TdTel &l UGB :

ATM location / ATM Z11e :

ATM Bank Name / ATM de o7 =11 :

Signature of the customer / & &b &xER :

Contact Number / Fudb shaieb :

Acknowledgement / IS
Received application for Chargeback claim from Mr/Ms / sit&re/ zgsﬁ

A Aot WIH T 31T
Received Dt / wifta featies: L/ Sign of the Authorised Officer / mfirpa SireRY & e :

Name of the officer / 3iferpr) &1 1: Br Stamp / 2TRaT Pt AER :
Employee Code / &3aR! Bis:

Other Terms & Conditions/ 31 ferra 317 ord:

1) Submit the complaint form at the nearest branch. / feibeder 2man & b widt s 2. 2) In case of Chargeback dispute, pre-arbitration to be raised within 14 days
from cash dispensed date. / B2 cld-a<1 9% faeli b #fiaR ATetads fdarg derm i 3TReger f3BRrId gof &2 . 3) Chargeback will be raised based on information given by customer If
any information given by customer is incomplete or false Bank will be not responsible. / &5 gR1E1 913 SiebR} & MR U2 ATotaes Ledh aTuR! [l STUoT, e GIR1 &1 078 Pig

i SITTBIY ST AN ITETd Blel UR b S 010 o T8  gon.
For any help with respect to ATM TXN/ATM card/POS TXN/ECOM TXN, you may contact on our Toll Free No 1800 22 9999/ 1800 266 5555 or 022-41572070. eiles
EURIT [ TATABE [ Ui EuRIve | SHN3NTA SuRIuE B Fafeid siiefesl{) s feTu 3 gam Sl il sl 1800 22 9999/ 1800 266 5555 317 022 - 41572070 TR T 62 Thd &.




